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ABSTRACT 

The purpose of this study was to investigate perceptions 

of African-Americans in the Southwest with regard to police, 

crime, and safety. As part of a larger study of a 12,500 

sample of White, Asian, Hispanic, American Indian and African-

Americans, a questionnaire was mailed to 5,000 randomly 

sampled African-Americans, stratified by gender, age, State of 

residence, and area of residence. Frequency analyses, t-test 

analyses, and ANOVA analyses were conducted. Results 

indicated that African-American males had more positive 

attitudes toward safety than females. Also noted was that the 

age group of 60+ had more positive attitudes toward police 

than other age groups (18-25, 26-40, 40-60), as well as a 

better awareness of community policing than the age group of 

18-25. 
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CHAPTER 1 

INTRODUCTION 

Background and Setting 

It has recently been seen in vivid detail with the 

beating of Rodney King by Los Angeles police officers, that a 

potential shift in attitudes towards police from traditionally 

positive, to a more negative outlook, may be occuring. This 

potential shift may be most evident in those areas closest to 

this display of violence. The Southwest is of special 

interest, not only because of its proximity to such events, 

but also because of the large numbers of Hispanics, African 

Americans and other ethnic groups in the region. 

Public attitudes toward police have been solicited 

periodically since the early 1970's by groups like the 

National Institute of Justice (Maguire & Flanagan, 1990). 

These studies have, for the most part, dealt with descriptive 

issues. Little research, however, has been directed towards 

how attitudes towards police or other types of public services 

relate to perceptions of safety. 

Prior research into attitudes towards police has 

typically grouped subjects into white versus non-white 

categories, overlooking possible variations within minority 

populations. With the recent incidents of police violence 

involving minorities, this variable may prove to be of 
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importance. Such variations within minority populations may 

be evident in their attitudes towards police and willingness 

to use police services. 

When looking at research into marketing products and 

services, it has become evident that attitudes towards a 

product or service can and does have a great effect on a 

person's intention to consume that product or service (Fazio 

& Zanna, 1978; Warshaw, 1980; Warshaw & Davis, 1985; Wicker, 

1969) . Prior research has also developed specific measures of 

behavioral intention which assess the perceived likelihood 

that a particular behavior will occur. The nature of this 

research has been focused mainly on purchase of products or 

use of services within the retailing arena. Yet this idea has 

not been extended to include the relationship between 

attitudes and consumption of public services outside 

traditional retail situations. 

As a general definition, police services are services 

which are provided and made available to the public. The 

potential lack of willingness to use those services, due to a 

negative attitude towards police and their services, should be 

of great concern to both the providers of this service, as 

well as to the general public, whose tax dollars fund such 

services. It is important therefore, that research into the 

area of public attitudes towards police is done, thus enabling 

measures to be taken to foster positive attitudes if needed. 
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Prior research has delved into the potential differences 

in attitudes toward police between whites and African-

Americans. Much study has affirmed the fact that African-

American's tend to have a more negative view of police than 

whites. This study questions prior research in this field in 

terms of the basic assumption that has been made, that 

African-Americans are a homogeneous group. This research will 

look into the potential differences within the African-

American population in terms of their attitudes toward police 

and awareness of police. 

Purpose Statement 

The purpose of this study was to investigate perceptions 

of African-Americans in the Southwest with regard to police, 

crime, and safety. 

Objectives of the Study 

The specific objectives of this study were to determine 

Southwestern African-Americans': 

1) differences in attitude toward police and safety and 

awareness of police, crime and safety due to gender, age, 

state of residence, and type of area in which respondents 

live. 
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Hypotheses 

1) Attitude toward police and safety will vary within the 

Southwestern African-American population due to gender, age, 

state of residence, or type of area resided in. 

2) Awareness of police, community policing and crime and 

safety will vary within the Southwestern African-American 

population due to gender, age, state of residence, or type of 

area resided in. 

Basic Assumptions 

The study was based on the assumption that a stratified 

random sample of adult African-Americans from the Southwestern 

United States (Arizona, California, Colorado, Nevada, New 

Mexico) would provide the data necessary to conduct the study 

as described above. 

Reliability and Validity 

Validity of the survey instrument was determined by a 

panel of eight experts from the National Fraternal Order of 

Police and selected members from the African-American 

community. Suitability of the instrument was determined by a 

field test of a convenience sample of African-Americans. 

Reliability was determined by a pilot test of the instrument 

on a convenience sample of African-Americans. 
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The potential threats to internal validity included 

history, maturation, selection, and mortality (Campbell & 

Stanley, 1963) . These threats were controlled for in the 

study by including and measuring history in the study design, 

and using a stratified random sampling technique to control 

for selection and mortality. 

Following the Bracht & Glass (1968) potential threats to 

external validity, the Hawthorne Effect may have caused 

respondents to respond more negatively, due to all of the 

negative press around police issues. Novelty and disruption 

effects may also have been a potential threat but respondents 

may have responded to this potential threat by increasing 

their response rates due to the desire to voice their 

opinions and express their concerns to a captive audience on 

a hot and controversial topic (cited in American Educational 

Research Journal, 1968). 

Pre-Study Limitations 

Limitations exist in generalizing the Southwestern sample 

of African-Americans to all African-Americans in the United 

States. Being in this geographic region may predispose 

respondents to certain traits not found elsewhere. Instrument 

limitations may also exist due to the minority status of 

respondents. Limitations of the study existed due to the 

personal nature of the questions asked, causing people to not 
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want to answer the questions, or not answer honestly. The 

survey used was in common, correct english, while some 

respondents may use a more ethnic or street language in 

speech, thus making the instrument seem foreign to respondents 

and interpretations of the language used may have differed 

from its original meanings. 

Another major limitation of the study was cost. Expenses 

associated with multiple mailings exceeded the budget for this 

project. The survey was mailed and no follow-up was permitted 

due to this limitation. The list was purchased for a one-time 

user fee. Additional mailings to these consumers would have 

resulted in additional user fees and postage expenses. 

While the absence of a follow-up mailing may have reduced 

response rate somewhat, several mitigating factors may have 

created the sort of urgency usually generated by follow-up 

mailings. The high profile of jury selection in the Rodney 

King Civil Rights trial during the time of data collection may 

have made the topics of crime, safety, and police of 

considerable popular interest. Issues relating to crime have 

been regular features in newspapers across the country for 

many months. Since people tend to respond more to surveys 

which directly interest them, it was believed there would be 

sufficient public interest in and response to these issues. 

Postcard follow-ups are usually sent as reminders to 

increase response rate. However, at least one study shows 
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that the increase in response rate is nominal (Cox, Anderson 

& Fulcher, 1974). Since the cost of doing further mailings 

was approximately $4,000, and the expected increase due to a 

postcard follow-up was believed to be minimal, this 

traditional step in survey procedure was eliminated. 



Definition of Terms 

Attitude 

1) A behavior pattern, anticipatory set or tendency, 

predisposition to specific adjustment to designated 

social situations (LaPiere, 1934, p. 230). 

2) A conditioned response to social stimuli (Droba, 

1934, cited in LaPiere, 1934). 

3) An overall evaluation that can range from extremely 

positive to extremely negative (Engel, Blackwell & 

Miniard, 1990) 

Awareness 

1) Everything a person knows about the identities of 

other persons in a social context, as well as about 

his or her own identity in the eyes of others 

(Glaser & Straus, 1964, cited in Kaiser, 1990, 

p.303). 

2) A process whereby information is passively 

collected from the surrounding environment (Lyon, 

in press). 

3) The collection of information relating to a given 

concept which an individual has stored in their 

memory (Lyon, in press). 



DEFINITION OF TERMS - Continued 

Behavioral Intention 

1) Measures of the perceived likelihood that a 

particular behavior will be undertaken by the 

person (Engel et al., 1990). 

Consumer Knowledge 

1) The sum total of all information gathered and 

stored by the consumer including terminology, 

attributes, uses in general, and personal usage 

experiences (Brucks, 1986). 

Public Differentiation 

1) The possibility that different segments of society 

may evaluate police in very different ways (Munn & 

Renner, 1978, p. 165) 
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CHAPTER 2 

REVIEW OF LITERATURE 

Blacks And Police 

This study hypothesizes that a difference will be seen 

within African-Americans in terms of their attitudes towards 

police and awareness of police due to gender, age, State of 

residence, and type of area lived in. The literature review 

that follows, documents the importance of looking distinctly 

at the African-American. Prior research often separates 

ethnic categories in terms of white vs. non-white. It is also 

common that if ethnic groups are separated, they are still 

viewed as homogeneous within. Researchers often view African-

American population as homogeneous as well. Common 

generalizations about African-Americans are then put forth to 

all African-Americans. The stereotypical African-American is 

thought to be from a low income area, have little education, 

be involved in crime, and have high rates of unwed and 

teenage pregnancy. These are just a few of the 

generalizations made about the African-American population. 

In order to determine the validity of such beliefs, an in-

depth study of the diversity within African-American 

populations is needed. 

An extensive search of the available literature on 

African-Americans yielded no pertinent or applicable 
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information about diversity and differences within the 

African-American population. Information on the differences 

within ethnic groups is necessary in order to better 

understand both the ethnic group as well as how it relates to 

comparisons to the majority. Thus, the following literature 

focuses on the differences found between whites and African 

populations within and outside the United States. 

Comparison of Blacks and Whites Outside U.S. 

In order to understand the need for study on African-

Americans as possibly heterogenous, a review of the literature 

on blacks and whites as homogenous comparison groups is 

needed. Prior studies on populations outside the United 

states have discussed the relationship seen between blacks and 

police. The findings of such studies show similarities 

between blacks outside the United States and African-Americans 

in the United States. 

Gaskel & Smith (1981) in a study of 240 men in London, 

found that their hypothesis that blacks are alienated from the 

white society as a whole, thus causing violent reactions to 

police, was invalid. Rather it was seen that blacks held 

positive attitudes in general toward white society and its 

institutions (i.e. jobcenters, further education, career 

offices, benefit offices, college, television, newspapers, and 

the average British person). Findings indicated that negative 
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reactions to police were not a rejection of white society, but 

as a result of specific incidents with the police. Blacks 

believed that racial prejudice existed within the police, 

causing frequent stop and search techniques by police on 

blacks disproportionately. This belief then created a hostile 

attitude towards the police by blacks in general. 

In a second study of 96 blacks and 108 whites in a London 

borough, Gaskell & Smith (1985) found similar results. 

Personal interviews found significant differences between 

blacks and whites. The overall attitudes towards police were 

reported. It was found that 60% of whites thought of the 

police as 'good' or 'very good', while only 30% of blacks had 

this positive feeling towards the police. Negative attitudes 

towards police showed opposite results, with 41% of blacks 

feeling that the police were 'bad' or 'very bad', while only 

16% of whites had these negative attitudes towards police. 

Gaskell (1983) again finds support for the negative 

attitudes towards police by blacks in the Policy Studies 

Institute's investigation into the Metropolitan Police, by 

David Smith et. al.. In looking at the relationship between 

young blacks and police in London, it was found that "the lack 

of confidence of young blacks in the police is disastrous" 

(Smith, et. al., cited in Gaskell, 1983). Sixty-two percent 

of young blacks felt that the police often use threats, 53% 

felt that the police make use of excessive force when dealing 
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with blacks, and 41% of young blacks felt that the police 

fabricate records (Gaskell, 1983). 

The idea that the police discriminate against blacks in 

Great Britain as well as African-Americans in the U.S. was 

studied and supported by Reiner (1981) in his review of 

literature on the subject. After reviewing a number of 

studies dealing with discrimination by police, along with 

actual cases which gave rise to racial discrimination 

complaints, Reiner concludes that the majority of the studies 

that have been done clearly show the use of discriminatory 

practices by police towards African-Americans in the U.S. and 

blacks in Great Britain. He further states that many of the 

studies of this nature on police attitudes, have within them 

a prejudiced outlook, not dissimilar to the outlook of the 

population as a whole (Reiner, 1981). 

Vrij & Winkel (1991) hypothesized that in encounters with 

Dutch police, black suspects would confront police more 

negatively than whites. Interactions between Dutch police and 

the black community were characterized as difficult due to the 

mutual distrust that exists between the two groups. "Police 

hostility towards blacks is mirrored in the well-documented 

black antipathy to police, a finding of long standing and as 

true of the North American as the British experience" (Vrij & 

Winkel, 1991, p. 17). Subjects included 92 people (85% male, 

15% female) with an average age of 33. Ss were approached in 
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two shopping centers and given a hypothetical situation about 

police officers actions in which Ss were supposed to be a 

thief and were to try and convince an officer that nothing had 

been stolen. A hidden camera recorded this police/thief 

interaction, then Ss were given a questionnaire with 10 

questions to help determine just how the Ss experienced the 

interrogation. 

Results of the study brought into question the results 

of prior studies' results that within the Dutch police force; 

blacks were seen as more suspicious than whites; blacks were 

stopped and questioned more often in suspicious situations; 

police were more rude to blacks; blacks ran a greater risk of 

being apprehended, suspected, and arrested than did whites; 

and blacks received heavier sentences than whites (Vrij & 

Winkel, 1991). 

Findings did not support the hypothesis that blacks had 

a more negative attitude in encounters with police. Results 

actually indicated the opposite to be true; i.e., that blacks 

were more cooperative than whites. 

This study showed how great an effect a police officer's 

treatment of the public can have on that public's attitude 

towards police. It is surprising that the negative behavior 

on the part of the police found in prior studies did not 

create more distrust on the part of blacks in their behavior 

than was exhibited. 
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Alemika (1988) studied public perceptions of police in 

Nigeria, and found an overwhelmingly negative view of the 

police. Two institutions were studied with 60 respondents, 

including sociology students, social work students, banking 

officials, and Plateau Institute of Secretaries students 

(Alemika, 1988). Questionnaires using the perceptions of 

police scale were administered to all students in November and 

December 1983. 

Results indicated that 76.7% of respondents agreed that 

police do not give suspects enough chance for an explanation; 

65% agreed that most police officers accept bribes; and 68.3% 

of respondents disagreed that the police would treat the 

workers and employers the same when intervening in a dispute 

between them (Alemika, 1988). Police were seen as having 

problems with conduct, corruption and productivity. 

These results may have implications for Nigerian police 

and police in general. Obozwa (1970) quoted a Nigerian police 

officer as saying; "If the public feels that policemen are 

dishonest and poorly behaved, you can expect very little 

assistance from them. Public cooperation depends largely on 

their attitude toward you" (Alemika, 1988, p. 161). 

Alemika (1988) emphasized the fact that while attitudes 

may not exactly show reality, they are a result of both 

indirect and direct contact with the thing one is perceiving, 

in this case the police. Thus although perceptions may not be 
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exact replicas of reality, they are just as important, if not 

more important, than reality in molding our responses and 

dealings with police on every level. 

It is hypothesized in the present study that an 

important intervening variable which can affect attitude 

toward police is ethnicity, especially if this is a minority 

status, as are African-Americans. Jefferson (1988), through 

intense reviewing of present empirical data, studied black 

attitudes towards police in the United Kingdom. The available 

literature on the subject brought forth the findings that 

blacks were more hostile towards police and more critical of 

police performance than other groups. Yet given these results, 

Jefferson is quick to point out that: 

This is not to say that a majority of black people 

are hostile, nor that they subject police 

performance to blanket criticisms. Hostility is 

more marked among the young and especially among 

those low-income or unemployed young black males 

who are the special targets of heavy policing" 

(1988, p. 523). 

Jefferson also found that blacks were much more likely to 

be stopped and searched, arrested and prosecuted. Blacks were 

also more likely to make complaints against police. Reiner 

(1985) noted that while blacks are more likely to make formal 

complaints, they are less likely to have the complaints upheld 
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than their white counterparts (cited in Jefferson, 1988). In 

response to this statistic, Box & Russel (1975) proposed that 

one possible reason for this lower substantiation rate is the 

fact that it was more likely that blacks were under arrest at 

the time that the complaint was made (cited in Jefferson, 

1988) . 

Jefferson concluded that if blacks are policed 

differently from whites, it may be partly due to their age and 

class rather than to their ethnicity only. Yet overall, 

racial factors do come into play over and above age and class. 

"For whereas, being middle class can place a white person 

above certain kinds of police suspicion, being black can be 

sufficient to lower even the most respectable and middle class 

into the suspicious category" (Jefferson, 1988, p. 529). As 

data suggest, attitudes' toward police may be greatly affected 

by being African-American. 

Comparison of African-Americans and Whites in the U.S. 

Although the prior studies discussed are based in other 

parts of the world, the adversarial relationship seen between 

blacks and police is a mirror of the relationship found 

between African-Americans and the police here in the U.S., and 

thus are studies worthy of noting. 

In focusing on studies of this adversarial relationship 

in the U.S., Scaglion & Condon (1980) in their study, 
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hypothesized a difference between whites and African-Americans 

in terms of their attitude towards police. In partially 

structured, partially open-ended interviews, a cross section 

of Pittsburgh residents from four sections of the city (low-

income black neighborhood, low-income white neighborhood, low-

income racially heterogenous population, white upper-middle-

class neighborhood) discussed attitudes toward police, 

contacts with police, and evaluation of these experiences with 

police. 

Results indicated that African-Americans were less 

favorable towards police than whites, with 70% of white as 

compared to 3 5% of African-Americans expressing positive 

views. African-Americans also had more negative evaluations of 

police (30%) than did whites (10%). African-Americans also 

had lower rating of the police in terms of attitudes and 

opinions of service than whites. 

A study of criminal victimization and attitudes towards 

police by Smith & Hawkins (1973) were reported from a 

representative sample in race and age of 1,400 Seattle 

residents. Likert scale type questions were used, dealing 

with attitudes about the fairness of the police. The finding 

pertinent to this review includes the fact that minority 

groups, regardless of the age of the respondent, held more 

unfavorable attitudes towards the police than did their white 

counterparts. 
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White and African-American differences in attitudes 

towards police and the justice system in general were studied 

by Berman (1976). Men (87) who had just been randomly picked 

to enter a new parolee program were interviewed by either a 

white (57) or African-American (30) interviewer. Of the 

respondents, 57% were African-American, 45% were white. 

African-Americans were more negative in their attitudes 

towards police than were the white parolees. Berman stated 

that the increased number of experiences with police for 

African-Americans (50%) as opposed to their white counterparts 

(34%), may have something to do with African-American's more 

negative portrayal of police. Significant differences were 

also found in attitudes towards the courts, with African-

Americans again having more negative views along with feeling 

that court sentences were not fair and that few people get 

justice from the courts (Berman, 1976). 

Discrimination toward African-Americans by the police is 

believed to be true by whites and African-Americans as well. 

In a study of racial beliefs of white adolescents, Wilkinson 

(1971) found such attitudes. One hundred and forty one white 

high school students in the midwestern U.S. were compared with 

an adult sample of 2,500 from a prior study dealing with 

white's beliefs about African-Americans. Questions were asked 

dealing with beliefs about how African-Americans are treated 

by police, as well as other race issues. 
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Results indicated that adolescents and adults felt that 

African-Americans were probably mistreated by police. More 

than half of female respondents felt that unnecessary abuse by 

police toward African-Americans took place. 

Rarick, Townsend & Boyd (1973) in a study of 42 male and 

female adolescent students from three schools in a midwestern 

city, looked at their perceptions of police. Questionnaires 

contained questions about how the police act, how the police 

feel about their relationship with criminals, the courts, and 

the public, and how police feel about themselves. 

Results found that perceptions of police varied greatly 

from highly favorable to openly hostile, and suggested that 

police use these attitudes as starting points by which to 

facilitate better relations between the police and the 

communities they serve. Researchers may also better serve 

police and minority populations by offering a better 

understanding of African-Americans' attitudes toward police in 

the hope that this knowledge could be used as a starting point 

to build better relations between African-Americans and 

police. 

Phillips & Coates (1971) found that in the U.S., certain 

demographic variables influenced respondents' attitudes toward 

police. These variables included such aspects as level of 

education, age of respondents, and area of residence, i.e., 

rural or city dweller (Keenan & Clarkson, 1977) . In response 
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to these findings, Keenan et al. (1977) looked at 79 (63 

male, 16 female) first-year undergraduates in business 

organization at Heriot-Watt University in order to research 

another personal characteristic which may have influenced 

respondents attitude toward police. 

The trait researched was described as "the extent to 

which the attitude incumbents themselves possessed generalized 

tendencies to manipulate and exploit others in interpersonal 

situations, thus affecting their tendency to ascribe socially 

undesirable tendencies to policemen" (p. 15) . They termed 

this tendency Machiavellianism (Christie & Geis, 1970). 

Respondents were measured in terms of their level of 

machiavellianism, as well as given a questionnaire dealing 

with job motivation of policemen, police personality, amount 

of time police powers are abused, and situations in which 

morally the abuse of police powers is justified (Keenan et al, 

1977) . 

Results indicated a relationship between level of 

machiavellianism and beliefs about the extent to which a 

policeman possessed negative traits. Although studies on the 

publics personal characteristics and how they affect attitudes 

are of importance, they totally overlook potential differences 

due to ethnicity. 

Another trait which is looked at in terms of its effect 

on attitude toward police is gender, in a study focusing on 
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past usage of police services in crisis situations. Bowker 

(1984) studied battered wives' usage of police services and 

perceptions' of effectiveness of police services. A 

questionnaire was sent to a national sample of 1,000 battered 

wives. The names and addresses of the respondents were 

received through a request for battered wives, printed in 

Woman's Day magazine, to write in and participate in a mail 

survey. All respondents were female, 927 were white, 112 held 

college degrees, and 906 were legally married to the man they 

lived with. 

Results of the study showed that women rated the police 

services as being less helpful in reducing or stopping the 

violence that the women were involved in than any other 

services available to them including lawyers, district 

attorneys, social service agencies, the clergy, and women's 

groups (Bowker,1984). These findings indicated a very poor 

attitude towards police services for battered women, and may 

be indicative of the difficulty police forces are having in 

meeting the needs of sub groups within the population. 

Another potential variable that may intervene in terms of 

attitude toward police is occupation. Munn & Renner (1978) 

focused on three sample populations in their study on 

perceptions of police work. A police sample, national guard 

sample, and a college student sample were used. A 

questionnaire containing 67 attitudinal items regarding 
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perceptions of police work were given to all three samples of 

subjects (Ss). 

The results of the study, upon comparison of the three 

subjects' populations proposed that there are extensive 

differences in public differentiation (the way in which 

sectors evaluate police) between identifiable groups of people 

within the population. The needs of these different segments 

may best be met by police if each subculture within the 

population is dealt with separately using approaches that best 

suit the subculture. This strategy may be useful with all 

subgroups within the population, and especially so in ethnic 

subcultures due to their high degree of diversity from the 

general populous. Once there a is better understanding of the 

African-American's attitudes toward police, this technique may 

be useful in promoting better police relations with African-

Americans . 

Other possible variables which may affect attitude toward 

police and willingness to use police services are: 1) area of 

residence, and 2) feelings of safety in this neighborhood. 

According to Marans and Rogers (1975) "A resident's assessment 

of his or her environment is dependent on the perceptions of 

particular attributes of his or her environment and the 

standard of judgement used to evaluate those perceptions" 

(cited in Baba & Austin, 1989, p. 766). Baba et al. (1989) 

went on to say that socio-economic status and residency in 
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low-income high-minority areas had a great effect on 

residents' perceptions of their neighborhood. It may be found 

that since African-Americans are present in disproportionate 

numbers in both of these categories, that they may rate the 

safety of their neighborhoods lower than non-minorities. 

Biderman (1967) affirmed this idea, finding that: 

attitudes of citizens regarding crime are affected 

less by their past victimization than by their 

attitudes about what is going on in their 

community. Commonly expressed are fears about a 

weakening of social controls on which they feel 

their safety and the broader fabric of social life 

is ultimately dependent (Lewis & Salem, 1981, 

p.410, cited in Baba & Austin, 1989). 

Baba's et al. findings also indicated that the more 

satisfied a resident is with the community, the higher the 

perceived level of neighborhood safety. This may also cause 

minorities to rate their neighborhoods as less safe, since 

low-income minority housing often contains many 

characteristics that are deemed undesirable in a community 

including "run-down housing, deteriorated neighborhood 

conditions, abandoned structures, trash, and inadequate public 

safety" (Dahmann, 1985, cited in Baba et al. 1989, p. 767). 

Baba & Austin (1991) also indicated that the degradation 

of a neighborhood corresponds to lower perceptions of safety 
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and greater fear of crime by the neighborhood's residents. 

All of these factors separate African-Americans as potentially 

very low, as compared to non-minorities, in assessing the 

perceived safety within their neighborhoods. 

Wiltz (1982) studied elderly blacks and their fear of 

crime and victimization in their neighborhoods and found that 

they were "trapped in inner city urban areas by decades of 

attachment to the 'old neighborhood' as well as their 

financial inability to move. The black elderly live each day 

in fear of those who would prey on their vulnerability as 

victims of crime" (p. 283). Not only was being elderly 

contributing to their vulnerability, but also Braungart, 

Braungart & Hoyer (1979) found that 70% of elderly blacks, 

compared to 49% of elderly whites, report fear of being 

victimized in their neighborhoods. It was also found that 

black men are victimized 75% more than white men and black 

women were victimized 39% more than white women (Wiltz, 1982) . 

These findings further indicate the mediating effect being 

black has on one's perception of safety in one's own 

neighborhood. 

This effect may be even greater due to the turbulent 

times we are in, and even greater still in the Southwestern 

states. The close proximity of African-Americans in this area 

to such events as the beating of Rodney King by Los Angeles 

police officers and the riots that ensued after those 
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officer's acquittal of any wrong doing create an interesting 

segment to study. 

Attitude Defined 

Many different definitions of attitude abound in consumer 

behavior literature. Some definitions attempt to integrate 

three response types (thoughts, feelings, actions) into a 

three part definition. This type of three tiered idea 

included within its definition of attitude "cognition 

(knowledge about the object), affect (positive or negative 

evaluations of the object), and conation (intentions or actual 

behavior toward the object)" (Peter & Olsen, 1987, p. 192.) 

As understanding of attitude became more acute, more user 

friendly definitions were developed. Solomon (1992) defines 

attitude as "a lasting general evaluation of people (including 

oneself), objects, or issues" (p.134). 

Attitude Formation 

Attitudes are formed in many different ways and on many 

different levels. Defleur & Westie (1963) describe the 

latent process view of attitude conception. This begins with 

the fact of consistency of response, but goes further to 

include the operation of some "hidden or hypothetical 

variable, functioning within the behaving individual, which 

shapes, acts upon, or mediates the observable behavior" (p. 
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21) . The observable behavior is thus explained by a mediating 

or latent variable that is not visible or observable alone. 

Defleur then goes on to describe the attitude as being a 

mediating point operating in between "stimulus and response" 

(P- 21). 

In more general terms, attitudes are "...learned by 

interpreting and integrating information about an object or 

person" (Peter & Olsen, 1987, p. 197). Many attitudes are 

formed from direct experiences with an object or person. Yet 

attitudes are also formed as a result of indirect experience, 

i.e. if someone tells you about an experience they had with an 

object or person, or you see an advertisement in the media. 

Consumer's attitudes about a product, service, or person are 

a result of both direct and indirect experiences. These 

experiences are combined with all other knowledge about the 

attitude object, and are formed into beliefs about the 

attitude object. These beliefs are then further integrated 

and become attitudes (Peter & Olsen, 1987). 

Attitude Measurement 

Attitudes are measured and assessed in many different 

ways. They can be measured most simply and directly by asking 

people through the use of a questionnaire format, to evaluate 

the attitude object of interest. Four common techniques used 

in measuring attitudes include single-item scale type 
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questions, likert scale type questions, semantic-differential 

scale type questions, and Fishbein and Ajzen's multi-

attribute attitude model. 

Single-item scale type questions are designed to measure 

attitudes by asking one item at a time. Multiple-item type 

questions, which include both likert and semantic-differential 

type questions, assess attitudes by asking respondents to 

evaluate an item using more than one scale, then combining 

these into an overall assessment score of the attitude object 

of interest (Solomon, 1992). The fourth technique used in 

measuring attitudes, the Fishbein Ajzen model, is somewhat 

more involved and warrants a more in-depth look into how it 

works and how it is utilized in research. 

Fishbein and Aizen Model Defined 

The Fishbein and Ajzen attitude model theory can be 

stated as follows: (1) an individual has many beliefs about 

an object, including characteristics, attributes, values, 

goals, and objects which are positively or negatively 

associated with the object; (2) associated with each of these 

'related values, goals, etc.' is a mediating evaluative 

response, known as an attitude; (3) these evaluative responses 

summate and along with the mediation process are associated 

back to the attitude object and therefore, (4) in later 
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experiences with the same attitude object the same summated 

evaluative response or attitude is re-exhibited. 

Fishbein asserts in his attitude model that a persons 

attitude about an object is a function of belief in terms of 

the aforementioned object and the evaluative aspect, i.e. 

attitude, in regards to the object. Also discussed is the 

idea that a person's beliefs about an attitude are always 

associated with a person's attitude, since all beliefs in 

regards to an object entail evaluative aspects within 

(Fishbein, 1963). 

From this basis, Fishbein details a theory of reasoned 

action in which attitudes influence behavior only indirectly 

through their impact on intentions (Bagozzi, Yi & Baumgartner, 

1990) . "According to this model, behavioral intentions, and 

therefore behavior, are a function of two factors, the 

subject's attitude toward performing a particular act and his 

or her beliefs about the social norms governing that behavior" 

(Katz, 1985, p.149). 

Conclusions From Attitude Discussion 

In even just a brief look at attitudes, their formation 

and measurement, it is evident that many different views 

exist. For the nature of the sub-study on African-Americans, 

a single item scale was made use of in measuring attitudes and 

awareness. Further research may be necessary in order to 
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determine which measurement of attitudes presented here is 

most suitable, reliable and valid. 
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CHAPTER III 

METHODOLOGY 

The purpose of this study was to investigate differences 

within the African American population with regard to police, 

crime, and safety. The focus on African-Americans was part of 

a larger project, dealing with residents in the Southwest. 

The larger study included respondents from White, African-

American, Native American Hispanic, Non-native American 

Hispanic, Native American Asian, Non-native American Asian, 

and American Indian ethnic backgrounds. 

Sample 

A mail survey was developed and mailed to 12,500 

subjects, including 5,000 African American adults in the 

Southwestern United States. The Southwestern names and 

addresses were purchased from Zeller Inc., a commercial list 

firm. Zeller guarantees a 97% deliverability rate and 

complies with the 1991 Privacy Law requiring deletion of names 

of consumers who request to have their names removed from 

commercial listings. 

In the sub-study on African-Americans, a random sample 

list of adults residing in the Southwestern states of Arizona, 

California, Colorado, Nevada, and New Mexico was solicited as 

subjects. The list was stratified by gender, age, state of 
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residence, and area of residence. In the larger study, Utah 

was included? however, no African-American respondents were 

sampled from Utah. The larger study from which this 

originated, made use of a stratified random list of 12,500 

respondents residing in the Southwestern states of California, 

Nevada, Arizona, Colorado, New Mexico, and Utah. Within this 

mailing list, 5,000 randomly selected African-American 

subjects were included. The list contained equal numbers of 

subjects in each of four age groups: 18-25, 26-40, 41-60, and 

over 60. It was assumed that this sample would be fairly 

representative of African-American adults living in the 

Southwestern United States. 

The response rate of the larger study was 1,037 (8.3%). 

For the study on African Americans, the response rate was five 

percent (N = 243) . Limitations due to the very low response 

are discussed in the limitations section. 

Instrument Development 

A 43-question survey (Appendix A) was developed. It 

contained questions relating to 1) consumers' attitude toward 

police, crime and safety, 2) consumers' awareness of police, 

crime and safety, 3) consumers' intention to use police 

services or alternative safety products and/or services, and 

4) consumers' past behavior relating to police, crime, and 

safety. For the purposes of the current study on African-
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Americans, only questions dealing with respondents' attitude 

toward police, crime and safety, and respondents' awareness of 

police, crime and safety were utilized. 

The ordering of the questions was randomized to control 

for response tendencies and threats to validity. Post Hoc 

reliability tests were also run to determine reliability of 

the questions. Demographic information was collected at the 

end of the survey in order to not cause response bias 

(Campbell & Stanley, 1963). Demographics collected included 

information on gender, age, ethnic background, State of 

residence, and type of area in which respondents live, i.e. 

rural or urban. 

A panel of eight experts from the National Fraternal 

Order of Police evaluated the questionnaire for validity, 

clarity, and related concerns. Minor changes, mostly related 

to word usage, were made following the recommendations of the 

panel. 

The final version of the survey is shown in Appendix A. 

The top portion of the survey contained a greeting box which 

asked consumers to participate in a study on crime and safety. 

Respondents were assured of confidentiality and told that the 

information provided would not be used for marketing or other 

purposes. 
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The lower third of the last page of the survey contained 

business reply mail information. This was done to reduce the 

amount of paper subjects were required to handle. 

Data Collection Procedures 

Surveys were mailed during the second week of February, 

1993. Surveys reached homes in California and other 

Southwestern states during the highly publicized jury 

selection for the Civil Rights trial involving four police 

officers who allegedly beat Rodney King. This was 

coincidental, however it may have contributed to the response 

rate, as well as to the response bias. Responses were 

returned to Family And Consumer Resources c/o The University 

Of Arizona. 

Data Analysis 

Independent and Dependent Variables 

Five dependent variables and four independent variables 

were examined in this study on African-Americans. Independent 

variables included gender of respondent (male or female), age 

of respondent (18-25, 26-40, 41-60, +60), State of residence 

(California, Nevada, Arizona, Colorado, New Mexico), and area 

in which respondent lives (large city, medium sized city, 

small city, small town\suburb, rural area). 
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The dependent variables in the African-American study 

were 1) attitude toward police, 2) attitude toward safety, 3) 

awareness of police, 4) awareness of community policing, and 

5) awareness of crime & safety. 

Survey Sorting and Coding 

Surveys were sorted and coded as they were returned. Each 

verbal answer was given a numerical equivalent from 1 (least 

favorable) to 6 (most favorable). Each question was scored 

individually, with two part questions being used as two 

separate questions as well. Questions were then combined to 

form the variables of interest. For the purposes of the sub-

study on African-Americans, prior to combining questions to 

form the variables of interest, each raw data question used 

was recoded into a three scale type answer (3= most positive, 

2= neutral, 1= most negative). 

Construct Variables 

Five construct variables were created through combining 

questions. Construct variable one, 'attitude toward police' 

(ATTPOL) , used questions 2, 14, 15, and 37. Construct 

variable two was 'attitude toward safety' (ATTSAF), and used 

questions 8, 16, and 35. Construct variable three, 'awareness 

of police' (AWAPOL) used questions 5a, 6a, 12a, 20a, and 28a. 

Construct variable four was 'awareness of community 
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policing'(AWACOM) and used questions 11, 13, 31a, 31b, and 40. 

The fifth and final construct variable 'awareness of crime and 

safety' (AWACRSA), made use of questions 3, 30, and 32. 

Survey Recodinq 

Prior to combination, each questions' answers were 

collapsed into a three scale and recoded as follows: 

CONSTRUCT QUESTION RECODING 

Attitude Toward Police 2 

15 

37 

Attitude Toward Safety 8 

16 

35 

(4,5=3) (1=2) (2,3=1) 

(5,6=3) (4,1=2) (2,3=1) 

(4,5=3) (3=2) (1,2=1) 

(4,5=3) (3=2) (1,2=1) 

(4,5=3) (3=2) (1,2=1) 

(4=3) (3,2=2) (1=1) 

Questions used in the constructs 'awareness of police', 

'awareness of community policing', and 'awareness of crime and 

safety' did not need to be recoded, as they were already three 

scale answers. 
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Post-Hoc Reliability Tests 

After creating the five construct variables, Post-Hoc 

analysis for reliability were done for a Cronbach's Alpha 

level of .50 (Jaccard & Becker,1990). The results for each 

construct variable are as follows: 

CONSTRUCT CRONBACH'S ALPHA LEVEL 

Attitude Toward Police .67 

Attitude Toward Safety .51 

Awareness of Police .46 

Awareness of Community Policing .58 

Awareness of Crime And Safety .61 

Statistics Used 

Frequency analyses were performed on the demographic 

information supplied by respondents in order to obtain a 

profile of the respondents. T-test analyses were then run to 

determine the relationship between gender and the five 

construct variables of interest. Analyses of variance (ANOVA) 

were then run to determine the relationship between age, State 

of residence, area of residence, and the five construct 

variables of interest. 

When significance was found at the .05 level, a Scheffe 

test was conducted to determine where the differences among 
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groups were occurring (Wiersma, & Jurs, 1979) . Due to the. 

limitations of the study, and in hopes of increasing validity 

of findings, a Scheffe test was used because of the 

conservative nature of the test in its determining of 

relationships (Jaccard & Becker, 1990). 
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CHAPTER 4 

RESULTS 

This chapter contains two sections. The first section 

deals with the results of the frequency analysis done on the 

demographic information supplied by respondents. The second 

section focuses on the testing of the two hypotheses. 

Frequency Analysis 

A summary of respondents' demographic profile is 

presented in Table 4.1. The frequency analyses revealed that 

57% (n=139) of respondents were female, 43% (n=104) were male. 

Among the African-American respondents, 5% (n=12) were age 18-

25, 24% (n=58) were age 26-40, 42% (n=103) were 40-60, and 27% 

(n=65) were 60+ years old. Two percent of respondents did not 

report age information. 

Eighty-five percent of respondents (n=207) were from the 

state of California, 5% (n=13) from Nevada, 2% (n=4) from 

Arizona, and 7% (n=18) were from the state of Colorado. 

Seventy-one percent of respondents (n=173) lived in a 

large city, 16% (n=38) in a medium sized city, and 7% (n=17) 

in a small city. Five percent of respondents (n=13) reported 

living in a small town or suburb, while .4% (n=l) lived in a 

rural area. 
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Table 4.1 

Profile of the Respondents 

Variables Total Sample Percent 
(N=243) % 

Gender 
Female 139 57 
Male 104 43 

Age 
18-25 12 5 
26-40 58 24 
40-60 103 42 
60+ 65 27 

State 
California 207 85 
Nevada 13 5 
Arizona 4 2 
Colorado 18 7 

Area 
Large City 173 71 
Medium Sized City 38 16 
Small City 17 7 
Small Town/Suburb 13 5 
Rural Area 1 .4 

Note. Totals may not add to N=243 or 100% because of missing 
information. 
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Hypothesis Testing 

HI. Attitude toward police and safety will vary within 

the Southwestern African-American sample due to gender, aae. 

State of residence, or type of area resided in. 

t-test Results 

To test Hypothesis 1, a t-test was conducted on gender 

for the construct variables 'attitude toward police' and 

'attitude toward safety' (see Table 4.2). No significant 

difference was found between female (M=1.86) and male (M=1.86) 

for 'attitude toward police'. However, a significant 

difference was found between female and male for 'attitude 

toward safety' (p < .001). It was found that males had a 

significantly more positive attitude toward safety (M=2.19) 

than did females (M=1.88). 

ANOVA Results 

A series of ANOVA was run to determine differences in 

'attitude toward police' and 'attitude toward safety' for age, 

State of residence, and area of residence (see Table 4.3). A 

significant difference was found for age, in terms of 

'attitude toward police' (£> < .001). A Scheffe test then 

indicated that the age group of 60+ (M=2.15) showed 

significantly more positive attitude toward police than did 

the age groups of 18-25 (M=1.58), 
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Table 4.2 

Significant findings of t-test Analysis of Gender on 
'Attitude Toward Safety' 

Gender/ATTSAF 

Number 
Cases 

of Mean Standard 
Deviation 

Standard 
Error 

Group 
Group 

1 (F) 
2 (M) 

139 
104 

1.89 
2.19 

.529 

.493 
.045 
.048 

Pooled Variance Est. Separate Variance Est. 

P 
value 
Prob. 

2-Tail 
Prob. 

t 
Value 

Deg. of 2-tail 
Freedom Prob. 

t Deg. of 
Value Freedom 

2-tail 
Prob. 

1.15 .458 -4 . 52 241 .000*** -4.56 229.58 .000*** 

Note: Mean score value ranges were: l=most negative, 
2=neutral, 3=most positive. *** jd < .001. 



Table 4.3 

Significant Findings of ANOVA Analysis for Age on 'Attitude 
Toward Police' 

Variable ATTPOL 

By Variable Age 

Source 

Between Groups 
Within Groups 
Total 

Analysis of Variance 

Sum Of 
D.F. Squares 

3 8.8422 
234 54.5215 
237 63.3637 

Mean F 
Squares Ratio 

2.9474 12.7*** 
.2330 

Scheffe Test Analysis Results 

Mean 

Group 1 (18-25)a 1.58 
Group 2 (26-40)b 1.67 
Group 3 (40-60)c 1.80 
Group 4 (60+)abc 2.15 

Note: A pair of the same superscript indicates a 
significant difference between two groups at the 
.05 level. Mean score ranges were: l=most 
negative, 2=neutral, 3=most positive. 
*** p < .001. 
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26-40 (M=l.67) and 40-60 (M=1.80). No significant difference 

were found in terms of age and the construct 'attitude towards 

safety'. 

No significant differences were revealed with State of 

residence and attitude toward police. There were also no 

significant differences found between State of residence and 

attitude toward safety. 

Analysis also revealed area of residence as not having 

significant differences with either 'attitude toward police' 

nor 'attitude toward safety. Table 4.2-4.3 presents the 

results of all significant relationships seen in the analysis 

done for Hypothesis 1. 

H2. Awareness of police, community policing, and crime 

and safety, will vary within the Southwestern African-American 

sample due to gender, age. State of residence, or type of area 

resided in. 

t-test Results 

To test Hypothesis 2, a t-test was run on gender to 

determine any differences in regards to the constructs 

'awareness of police', 'awareness of community policing', and 

'awareness of crime and safety'. 

No significant differences were found with females 

(M=2.45) and males (M=2.47) and 'awareness of police'. There 

were also no significant differences seen between females 
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(M=2.14) and males (M=2.20) and 'awareness of community 

policing, nor with gender (female M=1.69, male M=1.71) and 

'awareness of crime and safety'. 

ANOVA Results 

ANOVA's were then run on the constructs 'awareness of 

police', 'awareness of community policing', and 'awareness of 

crime and safety', for age, State of residence, and type of 

area resided in, in order to determine if differences existed 

(see Table 4.4). 

No significant differences were seen between age and 

'awareness of police'. However, significant differences were 

found between age and 'awareness of community policing' 

(p=.014). Scheffe's test then determined that respondents in 

the age group of 60+ had more 'awareness of community 

policing' (M=2.29) than did respondents in the 18-25 age 

category (M=1.90). 

Age also was shown to have significant differences in 

terms of 'awareness of crime and safety' (e=.019). Upon 

further analysis, a Scheffe's test then indicated that no two 

groups were significantly different at the .050 level. 

The ANOVA analysis showed that State of residence had no 

significant differences in terms of 'awareness of police' 

'awareness of community policing', nor with the construct 

'awareness of crime and safety'. 
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Table 4.4 

Significant Findings of ANOVA Analysis for Age on 'Awareness 
of Community Policing' 

Variable AWACOM 

By Variable Age 

Analysis of Variance 

Source D.F. 
Sum Of 
Squares 

Mean 
Squares 

P 
Ratio 

Between Groups 3 
Within Groups 234 
Total 237 

2.0362 
44.0082 
46.0444 

.6787 

.1881 
3.60* 

Scheffe Test Analysis Results 

Mean 

Group 1 (18-25)a 
Group 2 (26-40) 
Group 3 (40-60) 
Group 4 (60+)a 

1.90 
2.11 
2.14 
2.29 

Note; A pair of the same superscripts indicates a 
significant difference between two groups at the 
.05 level. Mean score ranges were: l=most 
negative, 2=neutral, 3=most positive. 
*** p < .001. 
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It was also seen that no significant relationships existed 

between area of residence and 'awareness of police', 

'awareness of community policing' and 'awareness of crime and 

safety'. All significant differences found for Hypothesis 2 

are reported in Table 4.4. 
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CHAPTER 5 

DISCUSSION 

Purpose and Hypotheses 

The purpose of this study was to investigate perceptions' 

of African-Americans in the Southwest with regard to police, 

crime, and safety. The hypotheses focused on respondents' 

attitude toward police, and safety, as well as their awareness 

of police community policing, and crime and safety. It was 

hypothesized that these attitudes and awarenesses would differ 

due to gender, age, State of residence, or area of residence. 

Discussion of Findings 

Results indicated only three findings in which any 

significant differences were seen. It was found that within 

the African-American sample, males had a significantly more 

positive attitude toward safety than did females. The 

findings discussed in the review of literature did not focus 

on gender as a variable of interest in terms of safety. 

It is possible that the gender difference in this study 

may be a result of females not relating to typically male 

police as well as males do. This difference may have more to 

do with gender than with race, and therefore may be seen cross 

culturally. Further research may want to look into this 

issue. 
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Also seen was the finding that people in the age group of 

60+ had a much more positive attitude toward police than any 

other age group. Respondents in the age group of 60+ were 

also found to have more awareness of community policing than 

people in the age group of 18-25. This result is both 

consistent and inconsistent with the literature review. One 

study reviewed found that young blacks had a lack of 

confidence in the police (Gaskell, 1983). Yet another's 

results stated that regardless of the age of the African-

American respondent, an unfavorable attitude toward police was 

found (Smith & Hawkins, 1973). 

Literature on aged populations shows that elderly have 

more positive attitudes toward police as well as greater 

awareness of their services. The gender differences seen in 

the current study may be seen cross culturally, because these 

differences may be due more to age than to ethnicity. Older 

generations may have more respect for authority figures. The 

older generation may also have a view of police as a service 

to help and aid them; while the younger generation may view 

the police in terms of not wanting to get caught by them. A 

more in-depth study of African-Americans is needed to clear up 

the discrepancies found in both the literature review as well 

as the present study. 
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Discussion of Null Findings 

Statistical analysis found that neither State of 

Residence nor area of residence had significant differences in 

terms of attitudes and awarenesses of police, crime, and 

safety. These findings contradict findings stated in the 

review of literature. Phillips & Coates (1971) found that 

area of residence did affect respondent's attitude toward 

police. Biderman (1967) had similar findings that respondents 

attitudes are effected by what is going on in their community. 

Baba & Austin (1991) also found that the degradation of a 

neighborhood corresponds to lower perceptions of safety and 

greater fear of crime by the neighborhoods residents. 

The lack of differences found in the current study may be 

due to low sample rates. For the independent variable 'State 

of residence', 85% of respondents were from California. This 

may have affected the influence of this variable on attitudes 

and awareness. The independent variable 'type of area resided 

in', reported that 71% of respondents lived in a large city. 

This again may have affected the impact of this variable on 

attitudes and awareness of police, crime and safety. 

Implications 

Although only three statistically significant differences 

were found in the study, it shows that African-American's are 
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not a homogeneous group, and should not be treated as such by 

researchers. 

The literature review pointed out how different African-

Americans and whites are. It also indicated the need for more 

research to be done on the differences within the African-

American population as a whole. This study shows how African-

American's may differ in terms of attitudes and awareness of 

police crime and safety. It supports the findings of the 

review of literature that a more in-depth look into how 

African-American's vary within the population is needed. A 

better understanding of African-American populations may shed 

more light on the validity of comparisons between African-

Americans and whites. 
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CHAPTER 6 

CONCLUSIONS, LIMITATIONS, & RECOMMENDATIONS FOR FUTURE 

RESEARCH 

Conclusions 

The objectives of this study on African-Americans, part 

of a larger study, were to determine Southwestern African-

Americans' attitudes toward police and safety, as well as 

their awareness of police, crime and safety. The independent 

variables of gender, age, State of residence, and type of area 

resided in, were looked at. It was hypothesized that 

differences within these independent variables would be seen 

in African-American populations in the Southwest in terms of 

their attitudes toward police and safety, and their awareness 

of police, crime and safety. 

Results indicated three areas in which a significant 

difference occurred. It was found that African-American males 

had a more positive attitude toward safety than did African-

American females; that African-Americans in the age group of 

60+ had a more positive attitude toward police than did any 

other age group; and that the age group of 60+ also had more 

awareness of community policing than did the age group of 18-

25. 

These results support the idea that African-Americans are 

a heterogeneous population, and should be viewed as such by 
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researchers. Also supported is the need for further research 

on African-American diversity in general as well as attitudes 

and awareness specifically. 

Post-Study Limitations 

Sampling Limitations 

Limitations of the study exist due to the sampling used 

for the larger study of 12,500 people. A random sample list, 

stratified by gender, age, State of residence, area of 

residence, and ethnicity was purchased from Zeller & Zeller, 

a commercial list firm. The respondents from the 5,000 

African-Americans sampled were heavily weighted to California 

(85%), and lived in mostly large cities (71%). A random 

sample of ages also seems to be missing from the African-

American respondents with only 29% of respondents between the 

ages of 18-40. Census data for 1990 shows the following 

percentages of African-Americans in the states sampled; 

California 7.4%, Nevada 6.6%, Arizona 3%, Utah .7%, Colorado 

4%, and New Mexico 2% ("Census of Population", 1990). This is 

evidence that the list may not have been a truly stratified 

random sample list. The very low response rate (8.3% for the 

large study, 5% for the sub-study on African-Americans) 

further brings into guestion the validity of the list and 

severely limits the generalizability of the findings. 
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Questionnaire Limitations 

Limitations exist due to the instrument used. The 

questionnaire was not user friendly. It was too lengthy, with 

4 3 questions plus demographic information. The mailing 

process for the questionnaire was flawed as well, because no 

follow-up questionnaires or reminder post cards were sent. 

The type used was smaller than standard size, which may have 

caused problems for the elderly sampled, who prefer larger 

print. The questions' answers ranged from a two scale to a 

six scale, and the wording of the answers was inconsistent and 

varied greatly causing problems in interpretation. The 

demographic information was also very confusing for 

respondents. In the age category, the options given offered 

more than one choice for 40 year olds and 60 year olds (26-40, 

40-60, 60+). This may have caused errors in answering and 

interpreting this data. The ethnic background also caused 

limitations in interpreting. Respondents were given 

native/no-native options in each ethnic category, i.e. native 

hispanic-American and non-native Hispanic-American. This was 

difficult to answer and to interpret. The questionnaire was 

also not coded prior to printing and mailing, so each answer 

on each returned questionnaire (1037 in total) was coded by 

hand, leaving much room for human error. 
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Methodology Limitations 

The questions utilized in the questionnaire may not have 

been true measures of attitudes and awareness. For this 

reason, only 20 of the 43 questions used in the questionnaire 

for the larger study were utilized for the study on African-

Americans. Even with the severe reduction in the number of 

questions used, the Post-Hoc reliability tests for the 

African-American study were acceptable at the .50 level. 

Although acceptable in the Social Sciences (Jaccard & Becker, 

1990), the .50 level was not reliable enough, when the other 

limitations of the study were taken into consideration, to 

support generalizations to a larger population. 

Recommendations For Future Research 

More exploratory study is suggested in terms of the 

various kinds of diversity among African-American populations. 

A large body of literature is included in the review of 

literature on the Fishbein Ajzen model of behavioral 

intentions. It is hoped that this information will be used 

to guide further research on African-Americans through the use 

of this model. This would offer not only a better 

understanding of the diversity of attitudes among African-

Americans, but also how these potentially diverse attitudes 

mediate intentions and behavior. 
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Further research may also want to look into the potential 

cross-cultural occurrence of the findings in this study on age 

and gender. A national sample of African-Americans is also 

worthy of future research to see if geographic differences 

exist in terms of attitudes and awareness of police, crime, 

and safety. 



APPENDIX A - INSTRUMENT 



attehdix a 

Januaiy 18,1993 

Dear Felow Southwestemer, 

You an being asked to participate In a study on CRIME and SAFETY. Subjacts Ifca yourse* have baan 
selected throughout the Southwestern tinted States. I you agree to prlLT"* simply a out this questionnaire 
and return it to us. We vakia your perceptions and insights and hope that you w« agree to participate. 

The information you supply wfl be confidential and wi not be used for marketing or other purposes. flank you 
for agreeing to help provide information about your perceptions of crime and safety. 

Lynn Krise Lyon 
Assistant Professor, Family and Consumer Resources 

The Univeraity at Arizona 
Tucson, Arizona 

1. Who do you feel Is most responsMe for inuring safely in the area where you five? 
police paid security guard cbwway HiKilwi 
famiy members/housemates younet 

Z How rrxjch confidence do you have in the abflty of the pofca to prefect you from crime? 
a great deaf quite abi not very much none no opinion 

3. Do you know anyone who has aver been the victim of a crime involving a weapon such as a knife or a gun? 
yes no 

4. Da you plan to take a set defense or personal safety course within the next six months? 
yes no don't know 

5. Have you seen a police officer character featured In a television or big-screen movie within the last month? 
yes no donl know 

so* wracn ov uw loflowng ns otsoBQs uw craracnrr 
bad cop neutral cop good cop 

& Have you read a story about pofca In the newspaper or in a magazine within the last month? 
yes no donl know 

It so, which of the totewing best UsiuIjos the polee featured In the story? 
good cop neutral cop bad cop 

7. How many personal encounters have you had with pofca in your Betime? 
0-1 2-5 5-10 more than 10 

Which of the following best describes most of your previous experiences with actual police? 
favorable somewhat favorable neutral somewhat wMvmMe unfavorable 

8. How safe do you feel when you are shopping alone during Ow day? 
very sale somewhat safe neutral somewhat unsafe unsafe 
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9. In tha area where you »v«. Is there mot* minor criminal acttviy (vaniMbm, puna snatching, car break-kv, elej 
than there was a yaar ago? 
man lass thasama no opinion 

In ttw ana whan you Ive, is than mora major criminal actMy f—nudar. 
tapa. drlva-toy showings. car-Jacking, etej than than was a year ago? 
mon lass thasama no opinion 

10. Hava you avar been tha victim of a major crima such as assaut, rape, drive-tqr shooting, carjacking? 
yes no 

11. Has tfia City Counefl or other local government in tha cumriwniy whan you fra mat w«h dttzens in tha last yaar 
to dbcuss crima and safety issues? 
yas no donl know 

12. Hava you seen a police officer character featured on a television program such as *Cops* within the last month? 
yes no donl know 

V so. which of the following best desutfeos the dander? 
good cop neutral cop bad cop 

13. Has a police officer spoken to the children at schools in your neighbortiood about drugs, gangs, or other topics? 
yas no donl know 

14. In some places in the nation, there have been charges of pofcebrotaOy. How concerned are you that police in your 
ana might behave in a brutal or excessive manner while working? 
very concerned somewhat concerned not concerned at al 

15. How would you rate the honesty and ethical standards of pofice? 
very high high average low very low donl know 

16. How safe do you feel when you are shopping alone at night7 
very safe somewhat safe neutral somewhat unsafe unsafe 

17. Have you ever been the victim of a crime involving a weapon such as a knife or a gun? 
yes no 

18. Do you currently own a crime deterrent device such as macs, a siren or a whistle? 
yes no donl know 

19. Do you cunantty own a weapon? 
yas no no comment 

20. Have you seen an actual pofca officer featured on television news wMn the last montti? 
yes no donl know 

It so. which of the lolowing best descries tha officer? 
bad cop neuttalcop good cap 

21. How much of the time do you feel safe and secure when you an outside your home al night7 
al most some seldom never 

22. Do you have security devices such as alarms or motfon-deledlnij fights at your home? 
yes no donl know 

23. H you were the victim of a minor crime (such as puna snatching, vandaism. or a car break-in) within the next sis 
mantis, would you report the crime to the police? 
yes no donl know 
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24. How much rasponsfeOy do you feel ttwpoieahm lor pMadtng you and your praparty? 
afl most hal soma none 

25. How much of tho Umo do you do each oI the WMng: 
(la al tho Uma, 2» most of tlw tkm, 3a hat tht dme, 4« occasfcaialy, 
5> novai) 

lode car doon whle away from the car 
lock car doois whfle inside tho car 
lock tousa wMa away (rem tains 
lack tausa whle Inside 
kaap emergency numbers by tha piiona 

1 2 3 4 5 
1 2 3 4 S 
1 2 3 4 5 
1 2 3 4 5 
1 2 3 4 5 
1 2 3 4 5 
1 2 3 4 5 
1 2 3 4 5 

havo keys ki hand whan approaching car 
havo fcays In hand whan approaching homa 
cany a crime deterrent davica 
Inspect parking lots or other outside areas 
before exiting a building 1 2 3 4 5 
cany amargancy equipment (Haras, 
ItashBghts) In tha car 1 2 3 4 5 

26. How much of the time do you faal safa and sacura In your home at night? 
ail most soma saldom never 

27. Do you Intend to purchase a ciiine-doteireit device wMn the next sfac months? 
yes no dont know 

28. Have you had a personal encounter wtti a pofceoOeerkifhe last year? 
yes no dont know 

If so. how would you describe the encounter? 
positive somewhat positive neutral Mmewhil negative negative 

29. If someone you knew was the victim of a major crime, would you encourage them to report the crime to the police? 
yes no don't Know 

30. Do you know anyone who has ever been the victim of a minor crima, such as vandalism, puna snatching, or a car 
break-in? 
yes no 

31. Havo you saan a police officer at a communty meeting wMn the last year7 
yes no don't know 

Even I you dd not attend, do you know iftato has been a cunuuniy meeting where a pofca officer spoke in tha 
neighborhood where you live? 
yes no dont know 

32. Do you know anyone who has ever been tho vicflm of a major crime such as assaut, muitier, rape, drive-by 
shooting, car-jacking? 
yes no 

33. Do you plan on purchasing a weapon within the nad sfe norths? 
yes no dont know 

34. Which of the following best describes most poflco characters you have seen or read about In the meda? 
favorable somewhat favorable neural mmewfiM irtavctafaie unfavorable 

35. Compared to a year ago. how safe do you foot when you an way Irani home? 
mora uneasy less uneasy not much dRarant not an 
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38. Have you evar bean the victim c< a minor crime (vandaltni puna snaKMne, a cvbn*4i,afc}7 
yes no 

37. How would you rata your ovanl attitude towarts poace7 
WM QMHM DOCMM Mfmft MiM|iua MWMniM *WJ |AffWW |WM«V OTWfl||v wWtf lî Sfw 

38. « you wore tlw vtebm <rf a ma^or oime (sutSi as wau>. oHaddng. drive-by stooHnB. or opt) wO*i the next tbt 
months, would you repeit the crime to Bw pofcaT 
y«s no domino* 

39. Hava you ever taken a sal defense or panonal safety coma? 
yes no donlknow 

40. Is them a spedOe poiea olllcarts) assignad to tlw neighborhood where you Bw? 
yes no donlknow 

41. Oo you plan to pwchasa home security devices in the nastsbmonBB? 
yas no donlknow 

42. It someone you knew was the victim el a minor crime, would you encourage 8wm to report the crime to the poltee? 
yes no donl know 

43. In the past yaar, do you leal the owaial crime nte In your ama has been: 
Increasing decreeing remained the same not sum 

Pleasa Qiack tlw boxas which bast describe you: 

Sender: 
Female 

Age: 
18-25 
26-40 
40-60 
60 * 

BMc Background: 
WNttf Caucasian 
African American' Blade _ 
Native American Hispanic __ 
Non-native American Hlipanic__ 
Native American Asian _ 
Non-native American Asian 
Am»ncan Indian __ 
Other (please speedy) _ 

Stale ktvMch you ha: 
Ca0ontia 

Arizona 
Utah 
Colorado 

Typo o» area in which you Ive: 
U<Q«diy ___ 
Mediumsssdbty 
Smxl aty _ 
Smal towiv Subum __ 
Rural area 

BUSINESS REPLY MAIL 
RRsr-cussMm. KMT NO. 413 TUCSON. AZ 

NO POSTAOC 
MKasMrr 
r MAILED 
biimc 

UMTED STATES 

POSTAGE WU BE WUD 8T AOOflESSEE 

ATTN LYNN LYON 
FAMILY AND CONSUMER RESOURCES 
THE UNIVERSITY OF ARIZONA 
TUCSON AZ £5775-2101 



APPENDIX B - HUMAN SUBJECTS APPROVAL 



ARIZONA 
"ft* UNIVERSITY or 69 

Human Subjects Committee 
HEALTH SCIENCES CENTER 

February 3, 1993 

Lynn K. Lyon, Ph.D. 
School of Family S Consumer Resources 
Division of Merchandising & Consumer Studies 
Main Campus 

RE: ETHNIC DIFFERENCES IN AWARENESS OF AMD ATTITUDES TOWARDS 
POLICE (Co-Investigators: B. Browning, O. Hendoza, H. Wynn, 
M.S. Candidates) 

Dear Dr. Lyon: 

We have received documents concerning your above cited project. 
Regulations published by the U.S. Department of Health and Human 
Services 45 CFR Part 46.101(b) (2) exempt this type of research 
from review by our Committee. 

Thank you for informing us of your work. If you have any questions 
concerning the above, please contact this office. 

Sincerely yours, 

William F. Denny, M.D. 
Chairman 
Human Subjects Committee 

WFD:rs 

cc: Departmental/College Review Committee 
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