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•ABSTRACT

This thesis surveys the literature related to coer
cive persuasion, and specifically the "Stockholm Syndrome" 
a form of "brainwashing" which may occur in hostage situa
tions. The author questions the previous explanation for 
this syndrome, and redefines its components and circum- • 
stances.

The author reclassifies hostage situations into six 
categories: (1) domestic, (2) economic, (3) general mani
pulation, (4) prison, (5) circumstantial and (6) political.

The author further classifies the motivation of the 
hostage taker(s) under three Adlerian goals of (1) attention, 
(2) power and (3) revenge.

Six stress factors in hostage situations were delin
eated and explained, (1) aggressiveness of the captor, (2) 
physiological deprivation, (3) police tactics, (4) signifi
cance of the hostage situation, (5) ideological distance,
(6) motivational distance, (7) social isolation and fear of 
death.

Two categories of hostage victims were created and 
defined, the intended victim and the incidental victim.

The adaptation of victims to hostage situations has 
been structured into three levels, C l )  usual adaptive re
sponse to crises, (2) inadequacy and depression and (3)

v



conversion. Adlerian psychological theory was used to ex
plain the conversion stage and three psychological devices 
were hypothesized to function to create this stage. These 
devices are (1) information overload, (2) cognitive disson
ance and (3) a neurophysiological holographic crises.

Implications and questions,■ arising from the reclas
sifications and the new explanations, are dealt with in the 
last chapter.



CHAPTER 1

INTRODUCTION

The Significance of the "Stockholm Syndrome11 
The major increase in hostage situations since 19 6 8 

has resulted in a significant number of individuals being 
held in traumatic, life threatening hostage dramas. Most of 
these individuals have not taken advantage of escape opportu
nities. Some captives have willingly aided their captors in 
their escape attempt. Others have come out as dramatically 
different individuals, whose lives will never be the same. 
This affiliation of the captive with the captor and the sub
sequent "changes" in the captive’s personality has been 
labeled as the "Stockholm Syndrome" (Hacker, 1976).

Initially this response baffled the police and other 
authorities. Now, it is an anticipated phenomenon and police 
Emergency Response Teams and Hostage Negotiators do not ex
pect any cooperation at all from anyone in a hostage situa
tion. Unfortunately this negative attitude toward the 
hostage has apparently resulted in the death of hostages.

The author contends that the present lack of under
standing of this phenomenon has contributed to this all or 
nothing approach, which endangers the very lives the authori
ties are trying to save.



The author contends that not only can lives be saved 
by a better understanding of this phenomenon, but the psycho
logical stability of the hostage and his return to normal can 
be greatly enhanced by a better understanding of the stress 
factors on and typical responses of hostages in hostage situ
ations .

Purpose
The purpose of this investigation is to examine a 

contemporary phenomenon known as the "Stockholm Syndrome", to 
compare it to other related phenomenon and to develop an al
ternative explanation for this syndrome. The new explana
tion has implications both for the management of hostage 
situations by the "authorities" and for the therapeutic 
management of individuals who have experienced it, although 
these will not be discussed in detail.

Problem
In what way is the current explanation for the 

"Stockholm Syndrome" inadequate? What can other, well re
searched phenomenon such as "coercive persuasion" contribute 
to an understanding of the "Stockholm Syndrome?" What is an 
alternative, more theoretically comprehensive and precise 
formulation? What are the implications of this new formula
tion? ■



. Methodology
In this investigation the literature regarding the 

"Stockholm Syndrome" and related phenomenon will be reviewed. 
The incompleteness of this literature will be demonstrated, 
by illustrating the dissonance between the explanations and 
the phenomenon. An alternative, more comprehensive explana
tion will be proposed drawing upon the author’s experience in 
hostage negotiations, Adlerian psychology, and new develop
ments in neurophysiological models, and cognitive dissonance 
theory.



CHAPTER 2

SEARCH OF THE LITERATURE

Hostage Taking 
Taking hostages has changed through the ages. Ini

tially hostages were used to insure tre'aties. Asprey (197 5) 
relates an incident described by Appian which occurred in 
197. B.C. in what was then called Spain. After defeating the 
rebel Indibilis, the Romans fined the tribes that had sided 
with Indibilis, deprived them of arms, placed them under 
stronger garrisons and required them to give hostages. It 
was standard policy at this time that if the treaty was 
broken the- hostages would be executed.

Hassel (197 5, p. 1) also notes that, "hostage taking 
is found in ancient Greek and Roman mythologies and the Norse 
sagas. . . . At certain times in history, it was even more
common than it is today. Medieval rulers regularly hired 
assassins to murder or hold for ransom political enemies."
The use of hostages seems to have changed little over the 
years until the 1960’s, when with instant worldwide publicity 
becoming possible, hostage taking is acquiring new signifi
cance and frequency.

Carlos Marighella (1971, p. 100) in his classic 
training manual for guerilla warfare, "Minimanual of the
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Urban .Guerilla"- advocates the use of kidnapping (hostage 
taking) as. a method "to exchange or liberate imprisoned rev
olutionary comrades" and this according to Mallin (19 71, 
p. 69) "has come to the fore as one of the principal weapons 
utilized by Latin American terrorists. It has been attempted 
in Canada, and there is danger that someday it may be used by 
terrorists in the United States."

Marighella (19 71, p. 10 0) goes on to say:
Kidnapping is capturing and holding in a secret spot 
a police agent, a North American spy, and political 
personality, or a notorious and dangerous enemy of 
the revolutionary movement. . . .  The kidnapping of 
personalities who are known artists, sports figures, 
or are outstanding in some other field, but who have 
evidenced no political interest, can be a useful form 
of propaganda for the revolutionary and patriotic 
principles of the urban guerilla provided it occurs 
under special circumstances, and the kidnapping is 
■handled so that the public sympathizes with it and 
accepts it.
The kidnapping of North American residents or visitors 
in Brazil constitutes a form of protest against the 
penetration of the United States imperialism in our 
country.

It is of interest to note that Che Guevara (1961) 
just eight years earlier in his text entitled GueriTTa War
fare makes no mention of kidnapping or hostage taking as a 
significant guerilla tactic.

Hassel (1975, p. 1) has observed that:
According to a 19 74 study prepared by the House 
Committee on Internal Security, from 19 6 8 to 1973 
there have been over 40 0 individual acts of terrorism 
of an individual nature where terrorists crossed in
ternational borders to attack or in which victims 
were selected because of their affiliation with a 
foreign state, (i.e., diplomates, foreign businessmen.
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etc.) Many of these acts involved the taking of 
hostages. This statistic reveals only a fraction of 
the incidents which occurred during those years since 
it does not include political kidnapping purely do
mestic in nature or nonpolitical kidnapping where the 
motive was personal gain (Hassel, 1975, p. 1).

Richard W. Kobetz (1977, p. 32) has observed that, 
"these incidences have been steadily increasing since 1968, 
when a worldwide rash of aircraft hijackings and political 
kidnapping began. In New York City alone, there were 12 0 
police actions involving hostage situations in 197 0; this 
figure escalated to over 300 incidents in 1973."

L. 0. Giuffrida (197 6) notes that from 1965 to 1975 
there was a total of 9 51 international and transnational 
terrorist incidents involving 348 hostages. Of these 348 
hostages; 53 were killed; 1 was wounded and released; 27 were 
wounded in assaults; 1 suffered a heart attack and was re
leased; 1 is still in captive (as of 1975) and 265 were 
released unharmed. If this were expressed in percentages,
3% of the hostages were deliberately killed by their captors; 
11% were killed during assaults by security forces without a 
clear indication as to whether the hostages were killed by 
"friendly" gunfire or murdered by their kidnappers. It be
comes very clear that in politically motivated hostage situa
tions there is a very real danger to the life of the hostage, 
both from his captor and from the "liberating" forces.

•Giuffrida claims there are two basic kinds of hos
tage situations.
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The first is the traditional or standard kidnapping • 
where a person is seized and quickly taken to a 
hideout. The kidnappers then set into motion a pre
conceived series of ransom negotiation's and, because 
they are in hideout which they have pre-selected, . 
they usually have at their disposal various means of 
communication. If they are part of a terrorist group 
they can have communication with their own fellows, 
as well as with the authorities or the families of 

• the kidnap victims. The second type of hostage sit
uation is the barricade and hostage type. In this 
case, there are one or more hostages and there is 
obviously no hideout. The perpetrator is as captive 
as are his hostages because the barricaded place is 
usually quickly surrounded by police. The only 
thing the kidnapper has at his disposal, really, is 
his threat to kill the hostages. His chances of 
escape are usually nil. . . . The average standard
kidnapping lasts 38 days; the average barricade kid
napping lasts 3 3 hours (Giuffrida, 1976, p. 3).

Gulley (1974) reports the findings of Dr. Harvey 
Schlossberg. Dr. Schlossberg reports finding two other kinds 
of hostage situations besides the politically motivated ter
rorist kidnapping. The two other .kinds are:

1. The professional criminal who has his escape 
blocked during the commission of a crime.

2. The psychotic with a depraved mind.
Both of these have dramatically become more frequent than the 
political-terrorist hostage phenomenon in North American 
society.

Almost all of the hostage situations in New York were 
of the criminal or psychotic nature. It would be a slight
exaggeration at most, in light of the 300 hostage situations
in New York alone in 197 3, to say that at any given moment on



any given day, someone in North America is being held hostage 
in one of the three hostage situations described previously 
in this thesis.

Historical Perspective on Coercive Stress Factors 
The Stockholm Syndrome first burst upon the world 

scene in 1971. In August of that year, in Stockholm, Sweden, 
four bank tellers were held by two captors in a bank vault 
for six days and nights. The hostages became very close 
friends with their' captors, were sexually intimate with them, 
and advocated for them both during and after their trial.
This was certainly not the first time that someone had been 
held hostage or was coerced into taking a point of view that 
was radically different than what would normally be expected.

As noted elsewhere in this thesis, hostage taking 
goes back into the dawn of time. Historically, if a hostage
changed his political or religious views he was considered a
traitor by his own side, and a casuality of the conflict. He
might also be considered a "prize” catch by his opponents,
and utilized for propaganda purposes. Subsequently, the many 
instruments originally developed for extracting confessions 
such as the rack and thumbscrew were also employed to con
vince a hostage of the righteousness of his captors’ views.

Meerloo (1956) details the effectiveness of this type 
of torture on innocent victims accused of witchcraft:



After suffering the most intense pain, the witch 
would not only confess to shocking sexual debaucher
ies with the devil, but would herself come to believe 
the stories she had invented and would die convinced 
of guilt. The whole ritual of interrogation and 
torture finally compelled her to yield to the fan
tasies of her judges and accusers. In the end she 
even yearned for death. She wanted to be burned at 
the stake in order to exorcise the devil and expiate 
tier sins (Meerloo, 1956, p. 26).

Certainly physical punishment has been proved to be excep
tionally effective in convincing even committed individuals 
to relinquish their beliefs. Beside the infliction of pun
ishment, the deprivation of normal needs, or sensations and 
isolation has been found to be effective in inducing a de
terioration of organized behavior and cognitive functioning 
(Brownfield, 1972). A combination of physical punishment, 
isolation, and deprivation certainly had a profound effect in 
"helping" Cardinal Mindszenty confess to something he most 
assuredly was not guilty of (Swift, 1949).

Alfred Adler in 1918 described a more subtle but 
equally effective method of coercion and in doing so Adler 
also provided the first contemporary psychological explana
tion for coercive persuasion. Ansbacher and Ansbacher (1956, 
p. .45 8) provides a verbatim translation of Adler's explana
tion as to why "war resistors" would become "war supporters." 
Ansbacher and Ansbacher later entitled Adler's explanation 
"The Interiorization of External Demands."

There was no way out, no protection from the bullet 
or the court-martial. And so the people acted in a 
way that would at least make their situation more 
bearable; they made a virtue out of necessity.
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From the chaos with which they were faced, they 
picked up the call to war of the general staff, and 
whereas in the beginning they still answered it a- 
gainst their will, staggering•in the direction in 
which they had been ordered, suddenly it seemed to 
them as if they themselves had. uttered the call.
From then on they felt easier; they had found the 
desired escape. Now they were no longer whipped 
dogs exposed against their will to the rain of bul
lets, but heroes and defenders of the Fatherland and 
of their own honor. . . . thus they went into the
holy battle as defenders of the right in the intoxi
cation of their regained self-esteem. Thus, in the 
attempt to find themselves again at any price, they 
were freed by a psychological device from the feel
ing of deepest humiliation and degradation, and 
evaded the realization that actually they were but 
the sorry victims of the power urges of others.
They dreamed of self-willed and self-sought deeds 
of herorism. . . .  It was when the individual had 
lost all sense of direction, when he saw himself in 
deepest disgrace, deprived of all freedom and human 
rights, that he reached in despair for the slogan 
of the overpowering suppressor. Then he could act 
as if he himself had proclaimed the war.. Now at 
least he had some support and was rid of his feelings 
of disgrace and lowness (Ansbacher and Ansbacher,'
1956, p. 458).

Adler’s interpretation got lost in history, for in 1921 in 
Group Psychology and the 'Analysis of the. Ego, Freud wrote 
about a mechanism of making foreign demands one's own and 
traced it back as usual to the resolution of the Oedipal Com
plex and the identification with a once perceived hostile 
father. Freud (1921, p. 47) further states that "identifi
cation, in fact, is ambivalent from the very first; it can 
turn into an expression of tenderness as easily as into a 
wish for someone's removal."

Later Anna Freud (1946), expanded this concept from 
simple "identification" to include the concept of
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"identification with the aggressor." "Identification with 
the aggressor" was retained as the explanation of choice 
through the second World War, when it was used to explain why 
some Jewish .POW’s appeared to "identify" with their German 
guards, in all aspects, from taking on their mannerisms, to 
beating and persecuting their fellow prisoners.

During the Korean War, several new terms came into 
vogue in the guise of explanations. These terms are indoc
trination, brainwashing, and menticide.

Menticide was a term coined by Meerloo (1956, p. 28) 
and is defined by him as "an organized system of psychologi
cal intervention and judicial perversion through which a 
powerful dictator can imprint his own opportunist thoughts 
upon the minds of those he plans to use and destroy."

McConnell (197 7) in defining brainwashing says the 
primary weapon was totally isolating a man from a prolonged 
period of time until he had lost all of his personal bear
ings. Then the man was subject to questioning and interro
gations designed to convince him that he had in fact 
committed a series of terrible crimes. Other factors are 
frequently involved. Swift (1949) relates that the Stalin
ists who. brainwashed Cardinal Mindszenty kept him standing in 
one spot for well over sixty hours, while they constantly 
interrogated and harangued him.



McConnell (1977) states the term "indoctrination" is 
used to refer to attitudinal or behavioral changes brought 
about in situations involving only partial isolation, while 
also involving social and biological variables as well. The 
partial isolation also may be only social, rather than phys
ical. This indoctrination may also involve physical stress, 
such as forced marches, sleep, food and water deprivation, 
and torture.

McConnell has focused on the isolation component in 
both brainwashing and indoctrination. This was thought to 
be a significant factor and research was begun in North 
America in 1951 by Donald Hebb at McGill University. The re
search focused on "sensory deprivation" as a prime factor in 
the—disorientation and cognitive restructuring that typically 
occurs in brainwashing. While this research was fruitful in 
illustrating this point in brainwashing and indoctrination 
(Brownfield, 19 7 2). sensory deprivation' as researched by Hebb 
and others plays only a minimal role if any in most hostage 
situations, as the western world has experienced them.

A closer observed phenomenon between brainwashing, 
indoctrination and the Stockholm Syndrome, is that they all 
seem to have variable results with the 'populations that ex
periences them, regardless as to the degree of sophistication 
of the application or the circumstances involved. It there
fore seems that it is not necessarily the experience itself



13
that produces the phenomenon, (brainwashing, indoctrination, 
etc.) but that the individual experiencing the phenomenon, 
must actually conspire with it to produce the end result.

Litton (1958) notes that the Chinese communist ob
served several factors in the "average American soldier" 
which they felt would make this individual more amenable 
than soldiers of other nations to indoctrination or "re- 
education." He reported directly from an intercepted mes
sage from the Chief of Intelligence of the Chinese Peoples1 
Volunteer Army in North Korea to the Chief of Intelligence 
of the Chinese Peoples’ Republic in Peking. • ,

"The American soldier:
1. Has weak loyalities to his family, community, 

country, religion and fellow soldiers;
2. His concept of right and wrong are hazy and 

ill formed;
3. By himself he feels frightened and insecure.

He underestimates his own worth, his own strength 
and his ability to survive;

4. He is ignorant of social values, social tensions 
and conflicts;

5. There is little knowledge and understanding even 
among U.S. university graduates of American po-

( litical history and philosophy, the federal,
state and civil rights, freedoms, safeguards 
checks and balances and how these things alleg
edly operate within his own system;

6. He is insular and provincial with little or no 
idea of the problems and the aims of what he 
contemptuously describes as foreigners and 
their country;
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7.. He has an unrealistic concept of eternal and

inherent rather than earned or proven superior
ity and absolute military incendibility. This 
is his most vulnerable weakness;

8. He fails to appreciate the meaning of and the 
necessity for military or any form of organiza
tion or discipline;

9. Most often he clearly feels that his military 
service is a kind of hateful and unavoidable 
servitude, to be tolerated as briefly as pos
sible and then escaped from as rapidly as 
possible, with as little investment as possible.
He is what he himself calls, sometimes, a

. "peacetime" soldier and both of these later 
types look upon military service either as a 
soft and safe job, or hardship and sacrifice, 
which are unfair and unreasonable to them per
sonally" (Lifton, 1958).

With this conception of the American soldier, the 
Chinese then proceeded with a remarkable method of re
education. They taught them from when they woke up, until 
they went to bed. Frequently one lecture would last six to 
eight hours long and be held outside while the soldiers were 
standing up. Often, one point was rephrased and restated 
over and over. The Chinese asked for and received—-not 
cooperation— but a lack of resistance. They further insured 
this lack of resistance, by encouraging "squealing." The 
squealing never resulted in punishment of the soldier who was 
"squealed" upon, but did result in favors for the "squealer." 
What this gradually did was break down the trust and the 
bonding that normally develops among individuals who share a



crises experience. It also made the soldiers feel as if 
"they (the communists) knew our every thought" (Lifton,
1958).

They kept the U.S. soldiers in a physically stressful 
environment, on a low protein diet, socially isolated, and 
under a constant barrage of information, which by the time 
they left captivity resulted in more hours of education that 
they had received in their entire life in U.S. schools.

L
Much of their information was also close enough to 

the truth that someone who had "suspended their critical 
judgment" or was uninformed could readily accept the informa
tion as verifiable facts.

The price the U.S. soldiers payed for this "reeduca
tion" was extremely high. Almost half of them died within 
the first six months of captivity primarily because of what 
Lifton has diagnosed as "give-up itis." Also, according to 
Lifton (1958), many of the survivors had long-term psycho
logical ramifications from their captivity. It is interest
ing to note that of the approximately 7,000 U.S. troops who 
were captured only 21 remained in North Korea or China out of 
free choice. It is also significant, to note that of all the 
Turkish troops who were captured— at the same time that the 
U.S. troops were--not one died in all three years of captiv
ity, compared to a death rate of over 3,000 Americans. The 
apparent explanation of this is that the Turkish troops
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had clearly, more defined value structure and were able to 
coalesce around and support their leaders, thus maintaining 
their identity and integrity.

Another significant common factor among these inci
dences of coercion is that both Adler and Meerloo relate the 
coercion as occurring suddenly. Meerloo (1956, p. 75) 
states:

The moment of surrender may often arrive suddently.
.It is as if the stubborn negative suggestibility 
changed critically into a surrender and affirmation.
What the inquisitor calls the sudden inner illumi
nation and conversion is a ttotal reversal of inner 
strategy in the victim. From this time on, in psy
choanalytic terms, a parasitic superego lives in 
man’s conscience, and he will seek his new master’s 
voice.

Meerloo . goes on to relate how in his experiences this sudden 
conversion is often accompanied with hysterical outburst of 
crying and laughing. He also states that Moloney compares 
this sudden yielding with the theophany or Kenosis (internal 
conversion) as described by some religious sects.

With his psychoanalytic perspective Meerloo claims 
this conversion process is unconscious and emotional and a 
phase of autohypnosis.

• Conway and Siegelman (197 8) in their experience with 
ex-cult members also relate the suddenness with which conver
sion occurs. They have found that cult practices create 
physiologically and psychologically stressful situations 
(through diet, ritual, cognitive dissonances, information
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overload, etc.). This stress in turn creates emotionally 
charged conflicts within the individual, which seem to re
quire urgent resolution. The ex-cult member's report not only 
a destruction of some old thought, feeling or belief, but also 
an alteration of their entire focus of consciousness. Conway 
and Siegelman (1958, p. 133) go on to state:

We have found every reason to believe that these in
tense experiences effect physical changes in the 
organization of the brain. In some instances they . 
overlay new patterns of belief, behavior, and aware
ness . . . in others they actually destroy the funda- ■
mental pathways of thought and feeling that mke up an 
individual's personality.

They have also found that in deprogramming ex-cult members it 
is not only necessary to break these new "theoretical" con
nections in the brain, but that an entire, re-building of the 
individual is needed by reconnecting the person with his past 
experiences, relationships, perspectives on the world, etc.

It also is of interest to note that Ted Patrick 
(19 7 8) (the"most skillful deprogrammer to date) is excellent 
at setting up both psychological .dissonance and information 
overload which in turn creates just as intense psycholgoical 
trauma as the individual experienced in their initial conver
sion. This intense intra-psychic conflict also demands im
mediate resolution and the individual in response seems to 
"snap" out of cult experience and back to some, but only 
some, semblance of his previous self.
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Another phenomenon that Conway and Siegelman (19 7 8) 

note is the impairment of an individual’s capacity to think—  
to make sense out of the information he receives from experi
ence and to use that information functionally for his 
survival and personal growth.

Hacker (1976, p. 116) also observes a similar phenom
enon occurring in hostage situations. In his "poor devil 
syndrome" he noted that, "the victim’s were not impressed by 
their captor’s intellect, glamour, or daring. They just felt 
sorry for them." This lack of critical judgment is a signif
icant factor in the potential for death for the hostage, in 
the event that he sincerely under evaluates his present 
danger. It also has a significant effect in bonding the hos
tage to the hostage taker. ■

Hacker (1976) also relates five techniques of mind 
change that could possibly be operating in hostage situa
tions: (1) sensory deprivation, (2) brain impressing, (3)
back in the family, (4) monopoly of interpretations and (5) 
group belonging.

For Hacker, constant exposure to rhythmic stimuli and/ 
or complete isolation (or an alternation of the two) would 
constitute sensory deprivation. Sensory deprivation would 
then relate more to a lack of stimuli change than a true ab
sence of stimuli. He observes as McConnell (1977) does that 
without sufficient stimulation the individual himself manu-

1 J
factures fantasies and illusions and finally delusions and
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hallucinations. This in effect creates a basic distrust, 
within the victim of the integrity, of his own personality.

Add terror to the disorientation and the integrity of 
the victim becomes extremely threatened. This results in 
alienation, absence of social relatedness, depression and 
withdrawal, unless new ties are formed. These new social 
ties Hacker suggests can be brought about by constant, rep
etitions, crudely simplified, indoctrination. As long as the 
messages .are clearly understood by the victim, any objectiv
ity or truthfulness is irrelevant.

Once the victim accepts the authority of his. captors 
he sees any absolute authority as increasingly benevolant, 
understanding, and sincerely interested in his welfare. He 
feels "back in the family." He feels loved, accepted and 
compliant.

Besides restricting the information available to a 
victim, the captors also exclusively monopolize the interpre
tations of that information. Frequently the "projective 
paranoid mechanism" of singling an enemy out and then blaming 
everything evil on him is used and reinforced vigorously.
Also, the victim's "confession" to believing false informa
tion or acting previous to his capture in a way contrary to 
his "new found path" is helpful in consolidating the victim's 
compliance with his captors.
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Hacker (197 6, p. 127) also has the only definition of

"identification, with aggressor",as it relates specifically to
a hostage situation. He states:

After prolonged exposure to omnipotent control, many 
victims take on characteristics of the aggressors by 
whom they have been coerced and to whom they have 
had to submit. Liberated, the victim carries within 
himself traces of the former oppressor, like a fes
tering sore. The remembrances of repressed previous 
suffering will be repeated in reverse in the transi
tions from detested passivity to desired activity.
In this "identification with the aggressor", the at
tacker's aggressiveness proves contagious and is 
imitated, repeated and internalized by the victim, 
who becomes like the aggressor. . - . f.

Hacker also notes a further extrapolation of this phenomenon
which he calls "victim solidarization." This follows the
"identification with the aggressor" and results because the
victim projects his helplessness onto the captor— especially
as the victim comes to strongly feel his new solidarity with
his captor--who is then seen as a co-victim, equally help-'
less and vulnerable to the circumstances that.led the both
of them to this situation.

Frank Ochberg (1979) has observed that positive bonds 
between the captor and victim were difficult to measure, but 
generally were well formed by the third day. Fond memories 
have lasted for years.

Ochberg (197 9) also delineates several factors that 
he has observed, promote the "Stockholm Syndrome", the inten
sity of the experience, the duration, the dependence of the
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hostage on the captor for survival, and the psychological 
distance of the hostage from the government.

Ochberg (197 9) also considers the role of general 
stress response in the "Stockholm Syndrome." He notes Hans 
Selye's General Adaptation Syndrome. Selye has listed three 
stages to the GAS.

Stage 1— Alarm. At first, the body’s resistance is 
lowered (shock phase) and then resistance is raised as phys
iological defenses are mobilized (countershock phase).

Stage 2--Resistance. During this stage maximum adapta- - 
tion occurs. The pounding heart and nervous excitability of 
the alarm stage will have diminished, but the adrenal glands 
are enlarged and the body is prepared to function with major 
organ systems at peak output. Should this persist, the • 
final stage of exhaustion will be entered.

Stage 3-r-Exhaustion. . This final stage is characterized 
by a slowing to a stopping of all bodily functions.

Ochberg also relates that other studies.relating to 
stress indicate separate physiological and psychological 
responses. Ochberg observes that these responses are as much 
a product of the current provocation as they are of previous 
events and adaptations. The outcome of the stressful situa
tion could be either compensatory adjustment or decomposi
tions .

Ochberg also quotes a summary from Appley and 
Turnbull on a Canadian symposium concerning psychological



stress. The results of this conference Ochberg feels are 
still true today, and applicable to the Stockholm Syndrome. 
Ochberg (1979, p. 158) lists the following conclusions:

1. Stress is probably best conceived as a state
of the total organism under extenuating circum
stances rather than as an event of the environ
ment .

2. A great variety of different environmental, 
conditions is capable of producing a stress 
state.

3. Different individuals respond to the same condi
tions in different ways. Some enter rapidly 
into a stress state, others show increased 
alertness and apparently improved performance, 
and still others appear to be "immune” to the 
stress producing qualities of the environmental 
conditions.

4. The same individual may enter into a stress 
state in response to one presumably stressful 
condition but not to another.

5. Consistent intra: individual.but varied inter
individual psychobiological response patterns

\

occur in stress situations. The notion of a 
common stress reaction needs to be reassessed.
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6. The behaviors resulting from operations in

tended to induce stress may be the same or ■ 
different, depending on the context of the 
situation or its induction. •

7. The intensity and the extent of the stress 
state, and the associated behaviors, may not 
be readily predicted from knowledge of the 
stimulus conditions alone, but require an anal
ysis of underlying motivational patterns and of 
the context in which the stressor is applied.

8. ■ Temporal factors may determine the significance
of a given stressor and thus the intensity and 
extent of the stress state and the optimum 
measure of effect.

Summary of the Review of the Literature 
It is apparent that hostage taking has escalated 

rapidly since the encouragment of Carlos Marighella in 1968.
Giuffrida (19 7 6) classified hostage situations into 

two categories.. (1) the traditional and (2) the barricade or 
hostage type. Schlossberg delineated three kinds of hostage 
situations (1) the political, (2) the psychotic with a de
praved mind and (3) the fleeing criminal.

In hostage dramas an affiliation was found to develop 
between the hostage and captor. This affiliation has been 
labeled the Stockholm Syndrome.
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The author observed that despite the recency of this 

phenomenon, it did have some historical parallels. Meerloo 
(1956) related how witches dramatically changed their beliefs 
when tortured. Alfred Adler also observed a dramatic, sudden 
change in political views in soldiers who were faced with the 
firing squard. Freud (1921) later developed a concept called 
"identification with the aggressor" which was used to explain 
the affiliation and support an abused child gave to the 
abusing parent. This concept was also used to explain why 
some prisoners, held captive by the Germans during World

i

War II, would immitate their captors behavior. This ana
lytic concept was also used to explain brainwashing, indoc
trination as they appeared under communist regimes from the 
19 3 0's through the Korean War. It was also used by psycho
analysts to explain the Stockholm Syndrome.

Since the time of the Korean War several other fac
tors were seen to provide an explanation for coercive 
persuasion, besides the concept of "identification with the 
aggressor." Donald Hebb researched the role of sensory dep
rivation and found it to be neither necessary nor sufficient, 
but certainly influential in coercive persuasion. It was 
also observed by Lifton that interpersonal variables were 
operating and that some individuals were more susceptible 
than others to coercive persuasion.

The author also observed that coercive persuasion 
occurred suddenly. Both Meerloo and Adler relate the
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suddenness of this occurrence with soldiers. Conway and 
Siegelman note the suddenness of conversion with cult members 
and relate this suddenness to physical changes in the organ
ization of the brain. Conway and Siegelman also note, with 
cult members as does Hacker with hostages that there is a 
suspension of the hostages or cult members capacity to think 
and be critical.

Hacker (1976) futher relates five techniques of mind 
change that could be operating in hostage situations: (1)
sensory deprivation, (2) brain impressing, (3) back in the 
family, (4) monopoly of interpretations and (5) group belong
ing. Hacker also provides the only definition available for 
"identification with the aggressor" as it applies to hostage 
situations. He has also developed another concept which he 
terms "victim solidarization."

Ochberg observed the following factors to influence 
the formation of the Stockholm Syndrome, the intensity of the 
experience, the duration, the dependence of the hostage on 
the captor for survival, and the psychological distance from 
the government.

Ochberg also observes that stress on the hostage 
plays an important role in the Stockholm Syndrome. He notes 
that responses to stress can be either psychological and/or 
physical, that these responses can be a product of both 
previous and past experiences. He also notes Hans Selye's
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General Adaptation Response, and quotes from a 19 6 7 Canadian 
symposion on physiological stress.

In summary then, the Stockholm Syndrome is a form of 
coercive persuasion that is peculiar to hostage situations. 
From other related phenomenon (i.e., brainwashing, religious 
conversion, etc.) it was observed that physiological, social, 
and psychological stress can create conditions which cause an 
individual to behave in ways unexpected.. The main explana
tion for this conversion has been the psychoanalytic concept , 
of "identification with the aggressor." Alfred Adler also 
postulated a little known psychological explanation which 
was later termed "internalization of external demands."



CHAPTER 3

FINDINGS

Definition
The Stockholm Syndrome has several components.

Neither component is sequential to the other, but both seem 
to interact and react with each other, multiplying the effect 
each would have separately.

The first component is the affiliation bond that.' 
forms between the captor and hostage. This affiliation bond 
may vary from sympathy toward the captor and his plight 
(Hacker’s poor devil syndrome) to sexual intimacy, to protec
ting the captor from the police (as occurred with Mary 
Steinhauser in British Columbia, when she threw herself in 
front of her captor, Leonard Bruce, to protect him from the 
prison guard officials who stormed their hostage room. She 
died as a result). The final stage of the affiliation com
ponent is the assumption of the captor’s goal and plight as 
one’s own. Patty Hearst is an outstanding example of this 
stage. .

The affiliation bond in hostage situations has been 
observed to work both ways. Captors for instance have been 
observed to become increasingly reluctant to kill their hos
tages as the hostage seige becomes more protracted. The

27
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PLO and Tupama.ro's have taken to "brown bagging" their hos
tages to facilitate the ease of execution. In this case they 
place a sack or bag over the head of the hostage to increase 
his anonymity. This return of affiliation is not a signifi
cant part of the Stockholm Syndrome with the exception that 
it may in some cases facilitate bonding by the captor, and 
it certainly acts to protect the hostage's life.

A second separate but very related component is the 
distrust and eventually hostility that develops toward the 
authorities trying to resolve the situation. The range of 
overt responses may vary from publicly criticizing police 
action to actually taking up arms and attacking the very 
same authorities who are trying to free the hostage.

Types of Hostage Situations 
It has conventionally been recognized that there are 

only three types of hostage situations (Gulley, 19 74). The 
fleeing criminal, the psychotic or mentally deranged individ
ual, and the terrorist. The prison hostage situation may be 
included in the fleeing criminal category although it has 
different negotiation parameters because of the physical set
ting and the establishment of official negotiation policies 
for prison settings.

The author contends that since this initial primitive 
formulation hostage situations have become more diverse and 
should now be expanded into six categories, with combinations
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being possible within any of the six categories. The types 
of hostage situations.are:

Domestic— This classification involves any hostage situa
tion related to the home or family of the hostage taker. A 
frequently seen situation is when the authorities are called 
to a domestic dispute scene and the husband recognizing his 
potential arrest takes his wife and/or children hostage in 
an attempt to gain his own release. It is simply a magnifi
cation of the domestic dispute, only now the hostility of 
one partner, if not both are directed at the authorities.
There are'many variations off this scene, but in most domes
tic situations although the life of the hostage is threat
ened, if the captor's concern with his basic issue (his 
family and himself) can be resolved or he at least can see 
a way to resolving them, the hostage situation' itself is of 
little significance. , - "

Economic— There are two types of economic hostage sit
uations. The first is performed as a basic kidnapping and 
the hostage and captor can either be in a seige situation or 
can be safely ensconced at some distance and safety. Basic
ally in this situation the hostage is not related to the 
captor and is of little use to his captor, except that an. 
individual or group of individuals (i.e., Exxon) is willing 
to pay ransom for the release of the hostage. Skyjacking 
during the early 197O's was a popular form of this type of 
economic hostage situation.
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The second kind of economic hostage situation is one that 

is appearing with increasing frequency on the North American 
scene. In this kind, the captor and hostage have previously 
had some kind of economic relationship, with which- the captor 
has become dissatisfied. In an attempt to resolve this dis
satisfaction the captor creates a hostage situation to either 
overtly demonstrate his dissatisfaction or to overtly create 
pressure on his hostage to resolve it. Old employers and 
federal and state agencies are frequent targets (i.e.. 
Department of Economic Security).

General Manipulation--Hostage situations under this cate
gory are also occurring more frequently in North American 
society. As immature, naive, frustrated individuals become 
more aware of the power and publicity generated by hostage 
situations, they will continue to exploit them on an ever- 
increasing frequency, as a means of resolving a variety of 
personal dilemmas.

Prison--These hostage situations occur exclusively in 
prisons. They are committed by inmates chiefly for the pur
pose of expressing a grievance or attempting to negotiate 
some resolution to this grievance.

In the past they were committed for a variety of reasons, 
but now prisons generally will not negotiate for release, 
reduced time, weapons, drugs, etc., and this policy has 
dramatically changed the parameters of and the nature of 
prison hostage situations.
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Circumstantial— "This is the traditional fleeing criminal 

hostage situation. • In this situation a criminal is either 
interrupted during the commission of his crime or during his 
flight from the scene of a crime. He takes a hostage in an 
attempt to protect himself and bargain his way out.

Political--This is the typical hostage situation as 
committed by terrorists for a variety of political reasons. 
This may range from an attempt to consolidate their terrorist 
group to an attempt to discredit the party or government in 
power.

These situations may occur independently, or in any 
combination, such as political-economic. In which instance 
political terrorists would be holding someone hostage both 

• for financial and political gains.

Motivation
Previously hostage situations have been defined 

either by the individuals who committed them or by the sit
uation or circumstances in which they occurred. These tradi
tional descriptions have been expanded upon by this author in 
the previous section.

Another possible way of classifying hostage situa
tions is by the purpose or motivation of the hostage taker.
Dreikurs and Soltz (1964) has delineated four goals of chil
drens' misbehavior (attention, power, revenge and inadequacy) 
the first three of which can be used to explain and classify
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the antisocial purpose or activity of the hostage taker, or 
group of hostage takers.

The hostage taker may. initiate a hostage situation 
for the sake of gaining personal attention, which he feels is 
necessary for the enhancement of his own esteem. He may also 
create the situation for the purpose of drawing attention to, 
and possible help for his plight or circumstances.

The hostage taker may also be attempting to demon
strate his power, either for his own enhancement and/or for 
the purpose of altering a real or perceived situation. A ' 
variation.of this theme is for the hostage taker to dem
onstrate not only his power, but the inadequacy and impo
tence of his opponent(s).

The hostage taker may also use the hostage situation 
for the purpose of revenge. The - revenge may be directed 
against the hostage or against a person or agency associated 
with the hostage.

Dreikurs and Soltz (196 4) noted that the behavior 
became more difficult to resolve depending upon whether it 
was attention (least) to revenge (most). This appears to be 
similar in hostage situations. The easiest to resolve., the 
ones' with the greatest chance of success and with the least 
threatening to the life of the hostage is the hostage situa
tions created to have attention directed at the captor and 
his plight. , .
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The hostage situation created for the demonstration 

of power are usually considerably more difficult to negoti
ate. They generally are the longest hostage situations, and 
involve a distinctly greater threat to the life of the hos
tage.

The revenge hostage situation, particularly if the 
person to whom the revenge is directed, is the hostage, has 
little chance of being resolved successfully with current 
negotation procedures. The murder-suicide hostage situation 
usually fits into this category. The greatest threat to the 
hostage’s life is when he is caught in this situation.

Given that an individual hostage taker may have per
sonal motivation for engaging in a hostage situation, it is 
also reasonable to assume that a group of individuals will 
also possess a group motivation for engaging in a hostage 
situation. The group motivation can be aligned with, but 
does not have to be. consistent with personal motivation.

A group may take a hostage for the purpose of drawing 
attention just to the existence of the group. This is one 
of the tactics recommended by Marighella (1971), not only for 
group publicity, but also for group consolidation and iden
tification.

A group may create a hostage situation for the pur
pose of demonstrating their own power, or for the purpose of 
demeaning someone else’s. The usual protagonist is the
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current ruling government, and the enforcement arms of that 
government— the military and law enforcement personnel.

A group may create a hostage situation for the pur
pose of taking revenge. The group who acts most frequently 
with this motive are the political-terrorist groups who are 
already engaged in a.struggle with a ruling government. The 
political terrorist’s underlying motivation may really be 
the execution of the hostage, but recognizing the publicity 
and shock, value, first create a hostage situation and then 
follow it up with the execution of the hostage.

As stated previously the individual motivation of a 
hostage taker may vary or be consistent with the group mo
tivation. The degree of impact of the deviation of the indi
vidual from the. group motivation varies in significance with 
the status of the individual within the group and the degree 
and nature of the deviation. The more authority an individ
ual has within a group for instance, the more power he has 
to effect the real purpose of that group versus the stated 
purpose. He will subsequently act to varying degrees to sub
vert or sabotage the negotiations if they are not consistent 
with his personal needs.

Also, an individual whose purpose is revenge for in
stance, may participate in a group activity whose purpose is 
attention, such as a political hostage situation. Despite 
overt and successful negotiations to meet the need for at
tention, the political hostage may be executed, if the
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individual whose goal is revenge, is powerful enough to com
mit the act, or the group itself is poorly disciplined and 
has little or fragmented leadership. In this case one in
dividual’s motivation could over-ride the group motivation 
with drastic results.

Inversely, the groups stated or overt goal might be 
revenge, but if an individual’s personal motivation is atten
tion, he may have little "stomach" for the act and work to
ward changing the group’s goal, depending of course on his 
significance within the group, group structure, discipline, 
leadership, etc.

Stress Factors in Hostage Situations 
The author philosophically takes an indeterminist's 

stand on stress. Fundamentally this means that the author 
thinks it is not the overt situation itself which creates 
stress, but the individual's subjective and biased perception 
of this "stressful" condition. His perception is a product 
both of his past experience, his evaluation of his present 
situation and his attempt to creatively integrate this factor 
toward some personal goal.

Specifically the author thinks the hostage situation 
has a. potential to be of neutral emotional quality and the 
way the hostage reacts is more a product of his particular 
perception and lifestyle than it is of any given overt, mea
sure able environmental factors.
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Nonetheless, it is helpful to delineate the overt 

factors which might impinge on the hostage and create con
ditions which he is forced to reach some decision about.

Aggressiveness of the Captor--This certainly has varied v
from one situation to another. Some captors have been 
friendly and comforting right from the start, others have 
immediately threatened the life of the hostage. It is not 
uncommon for both kinds of captors’ attitudes toward the hos
tage to be present in the same hostage situation. The life- 
threatening nature of a hostage situation and possible 
stress, is significantly enhanced, however, if the hostage 
is convinced that his captor will execute him at the slight
est provocation.

It is the author’s observation that variations of the 
Stockholm Syndrome have developed under both "hostile” and 
"friendly" hostage condition.

Physiological Deprivation— 'This includes sensory, food, 
water, sleep and comfort deprivation. A typical police pro
cedure is to surround and isolate the hostage and captor.
They are literally placed under siege conditions. All facil
ities to the hostage scene are cut off and the hostage taker 
and captive literally become extremely dependent upon the 
authorities for their basic survival. The authorities then 
negotiate for the basic elements that hostage and captor 
require. The hostage and captor could go for days or weeks 
with no food, water, limited outside contact, poor sleeping
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areas, no toileting facilities, etc. Usually however, these 
are negotiated for by the captor. Besides the possible 
stress and sensory deprivation, the negotiation process it
self could enhance the Stockholm Syndrome in the following 
fashion. The hostage is dependent upon the captor for his 
survival and very basic wants. He eats for instance only 
what, when, and where the captor says. If the captor cannot 
gain through negotiation something that the hostage perceives 
vital for his survival, the hostage not only may feel stress 
because of his deprivation, but could very well become angry 
at the authorities for withholding it.

Police Tactics--The general police tactic is to minimize 
the significance of the hostage. They may inquire regarding 
his well being, and try to exploit the captor’s humanitarian 
concern for his hostage, but otherwise make little reference 
to his value. They also try, by means of the siege condition 
to render the captor as impotent and ineffective as possible. 
These may be and usually are effective tactics, but the 
hostage sees authorities who care little about his existence. 
This is demonstrated both verbally and tactically. The hos
tage also sees the weakening and increasing frustration of 
the captor--the very person upon whom the hostage’s life is 
directly dependent.

The hostage may come to see the police subsequently as a 
direct threat to his life. The hostage may feel in his own,
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self-centered way, if the captor could be given whatever he 
wants, he (the hostage) would be safe. Subsequently much of 
the petty negotiation that goes on in hostage situations 
could be as threatening; irritating and stress inducing to 
the hostage, as it is to the captor. It is therefore pos
sible for both of them to see the authorities as a common 
enemy.

Significance of the Hostage Situation--The more signifi
cance a hostage situation has--the more furor and publicity 
it creates--the more likely is the chance for the Stockholm 
Syndrome to occur. Apparently the hostages are aware to a 
varying degree of the furor, perhaps of the millions of 
dollars of ransom that are being asked for their survival, 
and this, combined with all the other factors may produce 
immense feelings of guilt and unworthiness. Rather than 
accepting the circumstances, hostages search back for reasons 
to berate themselves such as., "If only I’d stayed in bed 
today."

Ideological Distance--The author suspects that the closer 
the hostage is to the captor in ideological or philosophical 
perspective (ideological proximity) the greater is the like
lihood of the formation of the Stockholm Syndrome. It may 
be easier for instance for a hostage with a socialist per
spective to side with a radical communist terrorist, than it 
would be for a dyed-in-the-wool capitalist. Similarly
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someone lacking a well thought out socio-political philosophy 
would also be very vulnerable in a similar situation.

Motivational ■Distance--It also follows that hostages may 
be as malajusted initially as their captors (motivational 
proximity). If this is the case, then the perceived drama, 
excitement, power and prestige of the hostage situation might 
easily sway them to side with their captors'or at least pro
tect them.

An. example of this might be a prison hostage situation 
where both the captors and hostages are prisoners.

Social Isolation— The hostage may feel a sense of alone- 
ness and finality to the hostage situation. Ochberg (1979) 
noted that one of the hostages he had studied who survived a 
hostage situation and came out reasonably intact, was able 
to do so, because he had seen others die and recognized very 
clearly the possibility of his own death. When he had 
abandoned hope for his own life, he was free to be brave, to 
do what he needed to do to survive.

The author is reminded directly at this point of 
Kubler-Ross’ "stages of dying." They are not really stages 
so much as they are distinct categories of initial response, 
with some possibility of functioning as guides to the mea
surement of the resolution of death.

In a hostage situation, the hostage must directly 
confront the possibility of his own death, and his own.
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perceived isolation in the universe. Kubler-Ross has de
scribed five stages that might be applicable here:

1. Denial: "No riot me." This is the most typical re
action when a person discovers they are terminally 
ill.

2. Rage and Anger: "Why me?” The patient resents the
fact that others remain healthy and alive when he
must die.

3. Bargaining: "yes me, but. . ." The patient promises-
to do good, or be different, for a gift of only a
little more time.

4. Depression: "Yes, me." First the patient mourns
past losses, things not done, wrongs committed.
Then .the patient gets ready for a state of prepara
tory grief, getting ready for the arrival of their 
own death.

5. Acceptance: "My time is very close now, and it’s
alright." This stage is devoid of all feelings, 
but it’s not resignation.

There is some superficial similarity between Kubler- 
Ross' acceptance stage and the phenomenon that Ochberg re
ferred to. There is also some similarity between the 
bargaining stage and the initial stages of the Stockholm 
Syndrome, when the hostage may try some overt negotiating 
himself.
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It might be fruitful research to interview ex

hostages and try to classify their response within Kubler-
Ross1 framework.

The Hostage
The author has observed that hostage victims fall 

within two categories. The first category, is the intended 
victim. . This victim has been centered out as the most de
sirable hostage and direct efforts are made by the captor(s) 
to secure this victim. Aldo Moro and Patty Hearst, are good 
examples of this kind of victim.

The second category is the incidental victim. This 
victim just happened to be in a given spot at a given time 
and is selected as a victim as much by chance as any other 
factor.

At this point there is no data to indicate which
type of hostage, if any, is more vulnerable to the Stockholm
Syndrome. ...

It is my observation, and the data on the Korean War 
veterans who resisted brainwashing: seems to support this-- 
that those hostages how had a high degree of social interest 
prior to their capture seem to survive their captivity better 
and come out more- intact than those who had a lower degree of 
social embeddedness. In other words, having well defined 
moral, religious, political and economic and social views.
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and acting on these in a way that benefits both society and 
the individual is a strong deterrent to the formation of the 
Stockholm Syndrome.

Dynamics
From the review of the literature it becomes clear 

that the chief explanation for the Stockholm Syndrome has 
bjjeen the psychoanalytic explanation which is entitled "iden
tification with the aggressor." This concept has several 
implications. First, it involves an all or none aspect. The 
identification with the agressor is total and complete even 
to the extent of adopting the aggressor’s mannerisms; second, 
it involves a regression phenomenon where the individual 
recalls previous similar situations (father and child) and 
adopts familiar, but old behavior patterns in response; 
third, being psychoanalytical it has implication for psych- 
therapy. Other theoretical viewpoints will have to redefine 
this phenomenon, given that there is a direct relationship 
between diagnosis and method of treatment.

The author’s observations are that the Stockholm 
Syndrome does not occur on an all or nothing basis, but, on 
a sliding scale ranging from simple sympathy with the cap
tor’s predicament to the "poor devil syndrome" elaborated 
upon by Hacker, to sympathy and alliance with the captor’s 
aims and objectives, and finally to a commitment to the cause 
of the captor.
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Secondly, the author does not believe that it is 

necessary to involve regression or identification with a pre
viously punitive parent figure and incorporation of his or 
her aggressive qualities.

The author has observed that the hostage’s first 
attempt is to cope as best they can, and there seems to be a 
wide range of responses, all characteristic of what the hos
tages have previously learned as effective coping styles and 
activities. The next phase comes at varying times and some
times not at all if it is a short hostage situation and the 
hostage had initially adopted an effective coping mechanism 
(i.e., acceptance). If the hostage adopted an ineffective 
coping.mechanism (i.e., hysteria) then the second phase would . 
appear very rapidly. In the second phase the hostage rapidly 
plummets into a stage that is.characterized by extreme feel
ings of weakness and inadequacy, guilt, anger, humiliation, 
embarrassment and alienation. Often physical exhaustion and 
depression appear at this stage. Intellectually, the hostage 
has suspended his critical judgment, and is extremely gull
ible. • All the hostage’s previous coping methods are no 
longer effective, and the hostage is desperately driven to 
resolve his dilemma and save himself.

It has been noted previously by this author that a 
high degree of social interest and social stability thwart 
the formation of the Stockholm Syndrome, this appears to be
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because they prolong stage one and stage two. However, even 
very committed individuals have doubts and uncertainities.

Suddenly, and it is very suddenly, the hostage dis
covers a way of freeing himself from the degradation, humil
iation and powerlessness of his situation,and moves into the 
third stage. Adler described this conversion phenomenon when 
he said, "suddenly it seemed as if they themsleves had ut
tered the call . . .  he reached in despair for the slogan of 
the overpowering suppressor. Then he could act as if he him
self had proclaimed the war."

Adler perceived the third stage to be a movement from 
felt inferiority to felt superiority--and that is what ap
pears to be going on here, unfortunately Adler's only expla
nation as to how this is achieved is by what he terms a 
"psychological device", with no further elaboration as to 
what this device might be. .

The author presently contends that there are three 
phenomenon operating to create this device and subsequently 
stage three in the Stockholm Syndrome. These devices are:
(1) information overload, (2) cognitive dissonance and (3) 
a neurophysiological holographic crises.

Information Overload--The attempt to convince a hostage 
of the righteousness of a captor's cause may be direct and/or 
subtle. It may be intentional and/or unintentional, but 
nonetheless it frequently occurs.
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The information may be presented in a direct and inten

tional attempt to indoctrinate the hostage, or it may be 
indirect and subtle such as the rambling,- incoherent, at
tempt by a captor to justify to himself if not to the hos
tage, the reasons why he (the captor) is in the predicament.

The hostage, particularly if the hostage seige drags on 
for weeks, receives an immense amount of very biased infor
mation about the captor and his motivation(s). Much of this 
information we would expect to be dissonant from the 
hostage's previous information and experiences and yet we are 
aware that in stage two the the Stockholm Syndrome the 
hostage has suspended his critical judgment and is assuming 
as non-threatening a posture as possible.

Cognitive Dissonance— Festinger (19 57 ) advanced a theory 
to explain the reasons why an individual holding a certain 
idea or behavior would then change his previous held idea or 
behavior. Festinger postulated, that there is a drive to 
maintain or hold together one's attitudes and opinions in a 
meaningful and consistent way. When one aspect of an indi
vidual's collection of thoughts and ideas seem awry or dis
sonant from his total mental functioning, the individual is 
motivated to reduce the gap. Festinger ,proposes that the 
individual may do this by ignoring some things, reinterpre
ting observations, or by modifying previously held ideas and 
attitudes.
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Therefore, if there is a dissonance or difference between 

behaviors and beliefs an individual experiences a high 
motivation to resolve this difference. Festinger suggests 
that this difference would be resolved by changing the be
liefs, attitudes, self-perceptions, etc.', to align them in 
accord with the actual behavior.

Applied specifically to a hostage situation, this would 
imply that first the hostage would act in a way that would . 
insure his survival and if this "acting as if" created dis
sonance with his belief structure or values, etc., he would 
alter his values or beliefs .to align them with his new be
havior .

The hostage could also not maintain two dissonant ideas 
at the same time (i.e., the police are right and the police 
are, wrong) without creating a- tremendous drive for a restruc
turing of his own cognitions.

Neurophysiological Holographic Crises— Carl Pribram 
(1979) has proposed, as Dr. Karl Lashley had before him, that 
memory is not stored in the brain in discrete units, but 
rather in intersecting patterns of information flow within 
the brain. To explain this process, Carl Pribram has uti
lized the holographic model. A holographic structure would 
be capable of storing many memories within the same space by 
using varying frequencies of neurological stimulation. One 
particular stimulation pattern would elicit only one specific
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memory; multiple sources or patterns would generate many 
memories simultaneously.

It is conceivable that under the physical and psycho
logical stress of a hostage situation, in a state of depres
sion, with a significant overload of new. information, a 
suspension of critical judgment, and an overwhelming pressure 
to be "non-threatening" if not actually pleasing, that the 
hostage could undergo a sudden, dramatic restructing of his 
memory pathways to incorporate his captors dissonant infor
mation logic and permit his (the hostages) removal from his 
helpless and degrading position. This restructuring would be 
the "conversion." It would be similar to religious conver
sion or very rapid psychotherapy and of course could involve 
a complete life-style change, including interpretation of 
memories, the acquiring of new values, even new or different 
logic patterns and methods of reasoning (i.e., Patty Hearst).

The hostage, now holding a new perception of his 
situation, is free to act as if he were as powerful as the 
captor, as if the captor’s struggle were his own. He may 
even as he perceives weakness in his captor act to protect . 
him from the now perceived hostile forces of the authorities.

Stage three is now completed. Stage one and stage 
two by their nature are non-discrete and very flexible.
Stage three is sudden, dramatic, and discrete. Also because
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of the alteration in cognitions and lifestyle, it is the most 
difficult stage from which to therapeutically retrieve a 
hostage.

The author thinks this explanation, as tenuous as its 
present status is, holds much more promise for research and 
treatment than the "identification with the aggressor" ex
planation with it's psychoanalytic implications. It is also 
much more consistent with recent theoretical postulations in 
the areas of cognition and neurophysiology, while at the same 
time it has it's roots in and is consistent with Adler's pre
psycho analytic social-psychological theory.

Summary
The author has recategorized hostage situations into 

six categories: ' (1) domestic, (2) economic, (3) general 
manipulation, (4) prison, (5) circumstantial and (6) politi
cal. These categories are related to the situations and cir
cumstances under which hostage situations occur. Motivation 
of the captors (individual and/or group) was also suggested 
as another means for categorizing hostage situations. It was 
suggested that Dreikurs' classifications of attention, power 
and revenge would be helpful constructs under which to orga
nize the data.

The author observed that hostage situations are ex
tremely stressful for the hostage. What is stressful 
however, and how it is stressful is entirely relevant to the



perception of the hostage. It was noted however that the 
following factors could generate stress, (a) aggressiveness 
of the captor, (2) physiological deprivation, (3)' police 
tactics, (4) significance of the hostage situation, (5) ideo 
logical distance, (6) motivational distance and (7) social 
isolation.

It was also noted that the hostage's own death is a 
very real danger in a hostage situation, and subsequently 
something that he must come to terms with. Kubler-Ross has 
suggested five stages of response to imminent death that 
occurs in normal individuals. The author has suggested that 
these might serve as useful categories to assess a hostage's 
response to his captivity, recognizing that death is such a 
component part of hostage situations.

Two distinct types of hostages seem to be taken cap
tive, (1) the intended victim and (2) the incidential victim 
It is not clear at this point whether or not being a victim 
by intent or chance has any effect on the development of the 
Stockholm Syndrome. One hostage factor that seemed related 
to the resistance to the formation or development of the 
Stockholm Syndrome was the hostage's degree of social inter
est. <■ It was felt by the author that a high degree of social 
interest helped to prevent the Stockholm Syndrome.

The only explanation for the Stockholm Syndrome has 
been the psychoanalytic concept of "identification with the



aggressor." The .weaknesses of this explanation were delin
eated and an alternative proposal was made based on a three 
stage theory, which included Adlerian soeio-psychological 
concepts, information overload, cognitive dissonance and 
neurophysiological holographic crises.



CHAPTER 4

IMPLICATIONS AND CONCLUSIONS 

Implications
The proposals made in the previous chapter have im

plications for four groups: (1) the authorities (i.e.,
police), (2) hostages, (3) government and (4) therapists.

The authorities (i.e., police) now have a way of 
classifying the hostage situation on the basis of the situa
tion and/or the motivation of the captor. Both of these 
methods should help make the hostage situation more classifi
able. Increased classiflability should produce clarity. In
creased clarity should mean that the authorities can now be 
more discrete in their response. Increased discreteness 
should lead to less danger for all involved and possibly more 
successful amelioration of more hostage situations.

It would be more functional if both methods of clas
sification could be set on a quickly graded scale.

The classification of the hostage situation on moti
vational factors could lead to negotiation tactics that are 
situation specific, similar to the specific therapeutic tac
tics that Dreikurs* suggests for children (i.e., logical 
consquences are most effective for attention seekers).

51
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Further understanding of the stress of a hostage 

situation, and the effect of same on the hostage, could lead 
to a method by which the authorities could evaluate more 
closely the actual status of the hostage. This more precise 
understanding of the status of the hostage could lead to two 
developments: (1) a change in the all or none philosophy,
from the hostage is to be trusted or not trusted, to the hos
tage is to be trusted in a varying, relative fashion and (2) 
it might lead to police tactics or intervention that prevent 
or restrict the development of the Stockholm Syndrome (i.e., 
demonstrations of more concern for the hostage in the initial 
stages of a seige).

Hostages, or potential hostages could now have 
clearer insight into the nature of the hostage experience. 
This clarity would have benefical therapeutic aspects when 
seen in retrospect by the hostage. When considered by poten
tial hostages (i.e., IBM or Exxon executives) it might help 
them prepare for and cope more effectively with a hostage 
situation.

The government in many cases is the target for 
hostage situations. Considering the dramatic impact hostages 
crises can have on hostages, it behooves a government to 
understand them and where responsible to act to correct the 
effect of the impact on the hostages (i.e., Iran vs U.S. 
Embassy, 1979).
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With a different model being proposed for the Stock

holm Syndrome, treatment for the victims of this trauma can 
possibly be more effectively done by therapists with other 
than a psychoanalytic .framework.

There are also implications for further research and 
development:

1. Hostages’ reactions to hostage situations could be 
grouped and evaluated on Kubler-Ross’ scales.

2. Quick rating scales could be developed both for 
the hostage situation per se and the status of the 
hostage.

3. There might be a need for the development of new 
modes of treatment specifically for hostages 
(i.e., reverse information overloading).

4. Cognitive exercises to prevent information over
loading and cognitive dissonance might be developed.

5. New methods of police tactics and negotiation pro
cesses might be developed and evaluated.

Conclusions
Although the hostage and his dilemma are not new to 

history, the frequency and variety of hostage situations has 
certainly increased dramatically since the proddings and en
couragement of Marighella in 1968.
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Our understanding of this phenomenon and its impact 

on the hostages, the.captor and the community are something 
that we are now just developing .an understanding.

There is a reason for this slow development, other 
than the newness of the phenomenon. Access to the hostages’ 
situations and those involved has been limited by the author
ities (police and/or military) to themselves and their as
sociates. Frequently this has not included social scientists 
or researchers. Unfortunately this has had a deleterious 
effect-both on our understanding of hostage situations and 
the tactics to be employed in such situations, as well as 
the dissemination of both of these kinds of information to 
those who are directly involved in these.real-life dramas.

With the ever increasing frequency of these situa
tions and their impact on our society it behooves all of us 
as citizens in a free, democratic community to understand and 
extricate this form of tyranny from our midst.
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