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p rogram  o rg a n iza tio n

Programming is a process of understanding 
a design problem and the requirements 
which must be met in developing a design 
solution. Through a process of analysis, 
the parts of the design problem are 
separated and identified. These parts are 
then organized into an architectural 
vocabulary to provide the architect or 
designer with a tool to aid in developing a design concept.
This document is the product of the programing process and is organized into 
four sections or chapters. The first of 
which is an introductory statement giving a general overview of the problems faced 
by retirement communities.
The second section or chapter, titled 
"Project Analysis" describes the 
relationship of a retirement community 
and the community in which it will be 
placed. This section will also list some 
general goals and objectives that should 
be met. These goals and objectives are 
grouped into five behavioral categories 
which are defined below. This section is concluded with a short survey of 
contemporary projects of this type, which 
are analyzed with respect to the five 
behavioral catagories.
The third section, entitled "User Needs" 
takes existing referenced materials and categorizes them according to the five 
behavioral catagories mentioned above.

This is done for site selection and design issues. From these design issues, 
architectural concept statements are 
formed and categorized in the same manner. From these statements, concept diagrams are developed to illustrate the 
points listed in each statement.
The fourth section consists of a 
theoretical case study master plan in Tucson, Arizona. This section is then 
broken into four sub-sections which 
include "project description and scope", 
"site analysis and needs" and "formalization".
The sub-section entitled "project 
description and scope" gives the reader a 
general overview or the requirements 
including site size, parking area and 
building area. The "site analysis and 
needs*sub-section provides the reader 
with an idea of what site information 
must be evaluated and delt with in a 
project of this type. The "space 
analysis and needs" sub-section will 
attempt to relate issues from the "user 
needs" section with required spaces and 
space diagrams. Finally, the "formalization" sub-section will include 
a check list of information that will 
allow the designer to evaluate their 
solution while still in a conceptual 
phase as well as a final stage.



Definitions of the five "behavioral
Categories':
1. CULTURAL ISSUES: Environmental 

elements that are associated with 
ceremony, image and symbols of the 
past, present and future.

2. PERCEPTUAL ISSUES: Environmental 
elements that facilitate a persons 
appreciation of space through 
exploration/mystery, natural forms, 
color, visual aesthetics, and others.

3. SOCIALIZATION ISSUES: Environmental 
elements that facilitate social 
territories, i.e., a persons control 
over social contact with others, or 
the intedependence of group members.

4. TASK PERFORMANCE: Environmental 
elements that facilitate the intended 
function of architectural space.

5. WAYFINDING ISSUES: Environmental 
elements that aid in the users general 
orientation to their surroundings.



an  o v e r v ie w

In recent years, retirees have begun forming their own communities which 
bridge the gap between isolated, sometimes alienated, independent living 
and institutionalized care. Many of 
these communities of recently retired 
(age 65 to 75) people are located in the 
Southwest United States. These older 
people, still healthy and seeking social 
contact and stimulation, have carved a new niche in our society, one that 
deserves further study.
Many concerns related to the 
psychological and sociological integration of retirees within these 
communities, as well as the individual 
attitudes about his or her own retirement/ 
must be investigated in order to design a 
suitable facility. Safety, general well- being, and financial issues must also be 
considered to secure a successful 
project, as well as physical and 
aesthetic concerns.
The often negative labels attached to the 
more than 25 million people who are 65 
and over tend to obscure the fact that 
this is not a homogeneous demographic 
group, nor does it conform to the common stereotypes of age. The span between 65 and 85, for instance, is as broad as that between 25 and 45, and as fraught with life changes.

Older people today live longer, remain 
vigorous and active longer, and can sustain independent life for a longer amount of time. In a sense, older people are becoming younger. Because older 
people are a heterogeneous group, they should have, and deserve, as many housing 
alternatives available to them as 
possible.
The physical and emotional condition of 
the older person changes fast. Though the 
trend is toward increased dependency, 
planning should never force more 
dependency than is absolutely necessary. 
Older people also have a constant need 
for and an interest in information on all 
issues which affect their health, safety, welfare, and living conditions and want 
to be considered a "user consultant" in all planning and management areas. This also helps to increase the feeling of 
independence in older people.
Social interaction is both needed and desired by older people but they should 
not be forced into planned opportunities for social interaction. However, the 
elderly are generally less mobile in terms of their ability to reach community recreational and social services and 
facilities. At least the basic services and facilities should be provided within 
their immediate living environment.



Aging means changing functional roles for 
the individual and changes in the social environment. The role of the worker, with 
its accompanying role status, is lost for 
the great majority of employed aging men 
and women at retirement. Many persons who have been active socially and in civic and professional organizations often find that they are given positions of less 
importance as they grow older. Our society is one which, for the most part, refuses to honor the intrinsic values of 
old age. Housing for the elderly must 
respond to the special needs of the 
elderly because of the physical and social changes accompanying aging. 
However, it is erroneous to conclude that 
the housing needs of the elderly are 
totally different from those of any other 
age group.
The critical point is that growing old 
does not necessarily mean that a person 
leads a life of quiet isolation from the 
general community. The key appears to be to provide as broad a range of choices as 
possible within an area safe from crime 
and within the limits of economic 
feasibility.

The philosophy of retirement housing and communities is to provide and reinforce 
the highest possible quality of life, to 
present the largest number of 
satisfactory options, and to set the 
stage for enriching physical, social and 
psychological experiences in later life. Meeting the greater needs of the elderly 
in the areas of social services, barrier- 
free architecture, security, and 
accessibility to transportation will make 
a development of this type more 
successful, (ref.l, ref.2, ref.23)
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r e la tio n sh ip  to  th e  com m unity

The relationship of the retirement 
community and the general 
community/neighborhood is of special 
interest to the designer/planner, as well 
as managers, residents and families.
Links between the site and the community 
must be convenient and direct for both 
pedestrian and vehicles to accommodate 
residents who go off the site and 
visitors who come onto the site. It is 
important that older people are not 
located on a physically or socially 
isolated parcel of land, the elderly need 
to be part of the community/neighborhood.
The elderly desire a sense of 
independence and/ in order to enable 
them to achieve'this/ they need 
convenient services, especially full 
service shopping and health care 
facilities, social services and activity 
centers and public transportation.
The elderly have time to participate in 
community affairs but want to be able to 
control this participation. It is 
essential for older peoples' well-being 
that the design/planning incorporate and 
encourage movement between the facility 
and amenities within the
community/neighborhood. Bus stops located 
as near as possible to the major 
pedestrian pathways may assist in this.

Also, siting buildings to provide natural 
pathways for easy access to off-site 
community wide commercial and 
recreational facilities is important.
In order for the residents to develop a 
sense of identity with the development in 
which they live, some form of a "front 
door" or "gateway" should be planned. 
However, neighborhood continuation should 
not be forgotten. It is important for 
older people to feel a part of the 
community/neighborhood that they live in. 
Locating front doors and addresses with 
the same orientation as the rest of the 
community/neighborhood will help 
residents to feel a part of the larger 
whole.
For the purpose of clarification,some 
definitions will be presented here:

THE COMMUNITY: This area can be 
defined as the service area, which 
will provide community services for 
the residents of the development. 
This area could include, but not 
limited to, the intended market area 
for the development.

9



THE NEIGHBORHOOD: This area can be 
defined as the immediate vicinity in 
which the site is located. It is 
defined by characteristic land use 
and in some cases by a system of 
physical edges, that is, streets or 
highways.
THE SITE: This area can be defined 
as the land being considered for the 
proposed housing development and all - 
its land use determinants, both 
natural and man-made.

(definitions and illustration adopted 
from "HOUSING FOR THE ELDERLY";The 
Development and Design Process.) (ref.3)



LAFAYETTE PLACE
FALL RIVER, MASSACHUSETTS
BOSTON ARCHITECTURAL TEAM, INC. su rv ey  o f  b u ild in g  ty p e s

Site:
CULTURAL
+ Strong feeling of entrance to the 

project.
WAYFINDING

Parking is located a long distance 
from apartments.

SOCIALIZATION
There is a general lack of outdoor 
social space and for activities like 
gardening and exercising.

Units:
WAYFINDING
+ Ease of pathfinding and general 

orientation of the residents.
TASK PERFORMANCE
+ Unique use of an existing building.

Limited furnishability in the living 
/dining area in some units.

SOCIALIZATION
Lack of proper screening between 
living/dining and bath area in some 
units.

1 1



LAPOSADA RETIREMENT RESORT 
GREEN VALLEY, ARIZONA 
ENGELBRCHT AND GRIFFIN OF DES MOINES 
IOWA, ARCHITCT

' ........... ■ ■ —  ■ ■1 —  ■

GA RDE N H O ME S

L i Posada
R E T I R E M E N T  R E S O R T  

COMMUNI TY

Site:
CULTURAL
+ There is a strong sense of "gateway" 

or entrance to the project.
SOCIALIZATION
+ There is a variety of exterior 

spaces for socialization.
TASK PERFORMANCE
+ Parking is covered and close to the 

units.

GA R D E N  M O T E L  
S I TE

M E D I C A L / D E N T A L
p r o f e s s i o n a l
O F F I C E S

1----- S H O P P I N G  MALL

ME DI CA L  C L I N I C

HE AL T H C A R E  C E N T E R S r

L A N D S C A P E  B UFftH
_.TO
~ MADE RA CANYON

commercial
RE TAI L
O F F I C E S

F UT UR E  H O S P I T A L  SI TE 

H E L I C O P T E R  PAD

+ There is a fully staffed health 
facility near by.

WAYFINDING
+ Public entrance is separate from the 

residential entrance.



TWO BEDROOM REGENCY

ONE BEDROOM CUSTOM

PERCEPTUAL
+ Decks and patios provide an exterior 

extension to the living space.
SOCIALIZATION
+ Visual privacy for residents bedroom 

and bath is provided from the entry 
and living area.

TASK PERFORMANCE
+ A variety of furniture arrangements 

are possible.
+ More than one eating area is 

available.
A minimum amount of storage space is 
provided.

Units:



THE VILLAGE AT FAWCTT'S POND
HYANNIS, MASSACHUSETT
GOODY, CLANCY AND ASSOCIATES INC.
ARCHITECTS.

Site :
CULTURAL
+ Clustering of units helps define 

neighborhoods for residents.
SOCIALIZATION
+ Variety of outdoor spaces for 

socialization.
WAYFINDING

Parking is located in one large lot 
instead of smaller lots located 
closer to the units.
Long walk to parking and community 
center for some residents.

Units:
SOCIALIZATION
+ Space for "front porch" socializing 

is provided outside entry.
+ Interior space is extended by small 

fenced patios.
+ Bedroom and bath are visually 

separated from living room.
TASK PEFORMANCE
+ Flexibility in furniture arrangement 

is possible.
+ Multiple dining options are 

available.



NORTH BARELAS PROJECT FOR THE ELDERLY 
ALBUQUERQUE, NEW MEXICO 
WESTWORK, ARCHITECTS

PASSIVE 
SOLAR /  
CAIN ^

\SKVLICMT

Site:
CULTURAL

Lack of a main entrance or gateway 
to aid residents feeling of 
belonging.

SOCIALIZATION
+ Walk-ways allow for many 

opportunities to socialize
+ Clustering of units encourages 

socialization.
WAYFINDING
+ Parking is broken into small lots 

located near the units.
1 5



DUNCASTER LIFE CARE CENTER 
BLOOMFIELD, CONNECTICUT 
STECKER LaBAU ARNEILL McMANUS 
ARCHITECTS,INC

Site:

VILLAGE CENTER 
(HEALTH CENTER ABOVE I

TALCOTT )\
NEIGHBORHOOD-y

GILLETTE -------
NEIGHBORHOOD 'PROSPECT

NEIGHBORHOOD

CULTURAL
+ Main entry forms a sense of arrival 

for visitors and residents.
SOCIALIZATION
+ Building clusters form neighborhoods 

and encourage socialization.
+ There is a wide variety of outdoor 

spaces conducive to socialization 
and neighboring.

WAYFINDING
+ Parking is broken into small lots 

and located near the units.
+ Service access is separated from the 

public.



1. Kitchen
2. Dining
3. Parlor 
4- Library
5. Auditorium
6. Snack bar

7. Photo
8. Beauty
9. Seunng/cards

10. Woodworking
11. Conference
12. Shop

13. Resident service* 
14- Music
15. Exercise
16. Studio
17. Mail
18. Greenhouse

SOCIALIZATION
+ Community center provides many 

opportunities for resident social 
activities.

TASK PERFORMANCE
+ Community center can be accessed 

without going outside the building.
+ Flexibility in the size and type of 

apartment units are available.

Units:



Site:
CULTURAL
+ Entry circle forms a symbolic 

gateway to the project.
SOCIALIZATION
+ Patio provides exterior space to 

socialize with neighbors and guests
+ Patio creates a focal point for the 

project.
+ Clustering of units aids in social 

activity between neighbors.
TASK PERFORMANCE

No private exterior space is 
provided.

WAYFINDING
Parking is located in one large lot

MICHAEL R. KOURY TERRACE 
TORRINGTON, CONNECTICUT 
ULRICH FRANZEN AND ASSOCIATES, 
ARCHITECTS
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SOCIALIZATION
Little privacy between sleeping area 
and living/dining area.
No exterior extension of the 
interior space.

TASK PERFORMANCE
+ Views out windows while sitting in 

the living area and while in bed.
Limited flexibility in furniture 
arrangements.
Little storage space provided.

Units:



g o a ls  and  o b je c t iv e s

CULTURAL
• Provide a range of choices in living 

units for older people to select 
from, (ref.l)

• Older persons over their lifetime
typically accumulate objects that 
reflect personal tastes and 
lifestyles. Adequate space should 
be provided to display and store 
these items. (ref.2)

• Plan some form of a "front door" or 
"gateway" to the project to increase 
chances that residents will develop 
a sense of identity with the housing 
community they live in. (ref.2)

PERCEPTUAL
• Maximize views of activities and 

scenic areas outside the residents 
units to facilitate those who do not 
go out much or who are bedridden.
(ref.2)

♦ In addition to facilities for 
socialization and activities, older 
people have a need for quiet and 
secluded outdoor areas. These places 
should be easily accessible while 
still presenting a challenge to more 
active residents. (ref.2)

• Provide outdoor activity space to 
allow residents to get fresh air, 
exercise, and a change of 
environment. (ref.2)

# Windows should maximize views of 
activities while sitting in the 
living room or lying in the bedroom. 
The possibility of viewing scenic 
areas must not be forgotten. In at 
least one living area overlooking an 
active area or pathway, locate a 
window next to which one can put a 
comfortable chair. (ref.2)

:



SOCIALIZATION
• Arrange building entries to 

facilitate social interaction.
(ref.2)

• Provide outdoor spaces such as 
patios and porches at ground level 
and balconies on upper levels to 
allow for socialization and 
neighboring. (ref.2)

• Provide a transition zone at the 
units edge to allow residents and 
neighbors a glimpse of one another. 
Through the use of windows, entries, 
porches, balconies and other 
elements that allow the residents to 
control outsiders visual and 
physical access to the inside.
(ref.2)

• Provide an environment that will 
allow residents to create their most 
intimate and personal environments 
inside their dwelling units. (ref.2)

• Provide residents with opportunities 
for social interaction by the use of 
clustering and building orientation. 
(ref.2)

• Provide community activity space to 
encourage residents to meet and 
gather with friends. (ref.2)

• Provide natural reasons for 
residents to meet their neighbors 
and to increase socialization.
(ref.2) •

• Provide a community-wide social 
center or community center for 
resident use. (ref.2)

• Provide outdoor extensions to the 
residents units to allow residents 
who, by choice or physical 
limitation, spend most of their time 
indoors. This gives them a secure 
and protected environment for casual 
socialization with others, (ref.2)

• Provide outsiders with access to the 
site and facilities without invading 
residential areas. (ref.2)

• Elderly people spend a great deal of 
time inside their homes; they want 
to be able to observe yet be 
protected from outside activities. 
Each living unit should have a 
"window place" with a comfortable 
bench, window seat, or chair.(ref.1)
Because the unit entry marks the 
beginning of the "home territory" 
controlled access and privacy are 
important considerations. (ref.2)



• Allow residents the opportunity to 
retreat from all others to a safe, 
secure, and private area in which to 
establish a sense of "home", in the 
way they furnish and use the space. 
(ref.2)

• Provide residential units that are 
easy to maintain, allow flexibility 
in furniture arrangements, provide 
space to entertain large groups of 
friends and family, allow for 
storage of valued possessions, and 
have convenient and safe access 
between rooms without sacrificing 
privacy. (ref.2)

• Living facilities for elderly people 
should be kept free of architectural 
barriers of all kinds. Three types 
-1) those which prevent the older 
person from passing easily from one 
area to another, 2) those that keep 
him from orienting himself to his 
surroundings; 3) those which prevent 
him from using the equipment in his 
dwelling safely and easily. (ie. 
doors should be wide enough, texture 
coding should be used) (ref.1) •

• Design plan so that guests do not 
have to walk through the bedroom on 
the way to the bathroom. Minimize

I views into sleeping area from 
2 2| entrance and living. (ref.2)

TASK PERFORMANCE
• Introduce new and innovative ideas 

with care so as not to cause elderly 
people undue distress and confusion 
when adjusting to new environmental 
phenomena. (ref.1)

• Provide parking for residents and 
guests so that it does not block 
views from the facility but is still 
as close as possible to the 
residents units. (ref.2)

• Allow for convenient, easily 
understood and visually interesting 
on site movement for both 
pedestrians and automobiles. (ref.2)

WAYFINDING



user needs
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s i t e  s e le c t io n  c r ite r ia

CULTURAL
• Developments in small town 

neighborhoods should tend to be low 
rise in nature or, if a high-rise 
development is built, it should be 
executed with extreme sensitivity.
(ref.3 )

• Development image is an important 
concern. The site should be self
advertising, and it should have market 
visibility to traffic passing by.
(ref.3 ) •

• Sites should not be developed in areas 
which are not compatible with 
residential character, even though 
zoning may permit such development, 
(ref.3 )

25



PERCEPTUAL
• Sites located in urban areas should 

offer options for passive recreation in 
nearby parks. These passive facilities 
will complement the highly active 
spaces found in this type of area.(ref.3 ) •

• If single family residential land uses 
occur on property adjacent to the 
proposed site, and, if the proposed 
structures are more than two stories in 
height, the buildings should be set 
back from the common property line a 
minimum distance equal to the height of 
the tallest component of the structure, 
(ref.3 )



SOCIALIZATION
• The site should be located in an area 
where families (other than elderly) 
live and want to live. (ref.3 )

• Suburban sites should be located in 
residential areas or along their edges. 
A desirable location would be in a 
residential area adjoining a commercial 
zone which offers shopping and 
professional services, (ref.3)

• Social service/community centers, 
community parks offering spectator 
events as well as other activities, 
houses of worship, motion picture 
theaters, golf and tennis, and 
opportunities for continuing
family/friend relationships should be 
located within 2,000 feet of the 
proposed site, an adequate walkway 
system as well as public transportation 
should be available, (ref.3)



TASK PERFORMANCE
• Of major importance is the existing and 
predicted crime rate in the 
neighborhood in question. What is the 
crime rate in the neighborhood? Is it 
safe for pedestrians to use the area at 
all hours of the day? (ref.3)

• The site should be large enough and of 
appropriate configuration so that an 
acceptable residential site plan can be 
developed. Rectangular sites are 
preferred, (ref.3 )

• To protect the privacy of adjoining 
housing developments, and respect the 
character of existing developments, 
viewing angles from the proposed 
building must be considered, (ref.3) •

• Because community development patterns 
do not include large concentrations of 
elderly people at one location, it is 
recommended that not more than 300 
units of elderly housing be developed 
within any half-mile radius, (ref.3)
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• The site should be oriented toward the 
zone between commercial and residential 
development, thus providing the 
residents with the option to avoid the 
commercial area if they wish. (ref.3 )

• Availability of public transportation 
should be accessible to the site and 
should be expected to remain in 
operation. (ref.3 )

• There must be a safe and convenient 
system of sidewalks and designated 
crosswalks that are well lighted and 
maintained to permit safe movement of 
residents to and from services. (ref.3 )

• The neighborhood within which the site 
and services are located should be a 
reasonably safe area where elderly 
pedestrians would be reasonably free 
from fear of bodily harm or robbery. 
(ref.3 ) •

• Elderly people often have a fear of 
slipping on icy pavements and suffering 
injuries. Slopes between housing and 
services should not be greater than 10 
percent, and these slopes should not 
run further than 75 feet. Cumulative 
slopes between the proposed site and 
the services in question should not 
exceed an average slope of 6 percent, 
(ref.3 )



• There should be safe and adequate paved 
walkways that are well lighted and 
maintained. Snow removal should be 
provided where necessary. Crosswalks 
must be delineated and, for crossing at 
streets and roads with heavy traffic, 
crosswalk control devices should be 
provided. (ref.3 )

• Access to the site should not involve 
slopes greater than 5 percent. The 
portion of the site that is to be 
developed should not have a slope 
greater than 6 percent on any surface 
that is to be walked on by residents 
and the site should be free of steps.
To accommodate this, the portion of raw 
site to be developed should be 
characterized by gentle slopes with an 
overall cross slope of not greater than 
approximately 12 percent, (ref.3) •

• Major medical facilities should be 
available within a 20 minute driving 
radius of the site, and these 
facilities should be connected to the 
site by a public transportation system 
where one exists. There must be 
ambulance service available, (ref.3 )



d e s ig n  is s u e s

CULTURAL
• Organize the site & provide a clear 

dwelling unit address within the 
conventional address system of street, 
entries, and apartments. (ref.2)

• If units and facilities are intended to 
be seen as continuing an existing 
neighborhood, locate front doors and 
addresses with the same orientation. 
(ref.2)

• Design and locate neighborhood spaces 
to be easily readable from outside with 
residential area and from the entry, 
(ref.2)

• Cluster identity can be reinforced by 
grouping mail boxes, trash deposits and 
laundry facilities. (ref.2)

• Elderly people love ceremony; a 
flexible multipurpose room, slightly 
elevated at one end for a stage, should 
always be provided for programs, 
awards, ceremonies and plays. (ref.1) •

• Provide wall space in all rooms and 
entry area for easy and convenient 
display of photographs, pictures, and 
other mementos. Surfaces should be 
easily nailable with minimal damage. 
Provide tack space on others. (ref.2 )



t

• Provide deep window sills for 
displaying plants and knickknacks.
(ref.2)

• Provide enough wall space above windows 
for hanging draperies. (ref.2)

• Separate the entry from the rest of the 
unit with an intermediary ritual 
stopping place such as a vestibule or 
foyer. (ref.2)

• Provide recessed doorways, special 
identification signs, and walls on 
which personal symbols can be hung at 
the entry. (ref.2)

e Use natural site elements as well as 
built form elements like color, scale, 
and materials to unify clusters 
visually. (ref.2)

e Residents moving into housing for older 
people have the broad range and 
assortment of furnishings expected of a 
group representing many different life 
styles. (ref.2)

• Provide clothes drying lines near to 
and visible from apartment unit, when 
desired by residents who feel "there is 
nothing like a sun-dried sheet".
(ref.2)
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PERCEPTUAL
• Take advantage of natural features like 
tree groves, a river, or a pond to 
provide places to walk to on the site 
at some distance from housing, somewhat 
out of sight, and with a natural vista 
if possible. (ref.2)

e Where there are no natural features to 
take advantage of, construct special 
features as retreats like gazebos, duck 
ponds, or picnic areas. (ref.2)

• To maximize use of retreats, locate 
natural trails or create planned 
pathways from housing to retreats 
easily accessible from all housing 
units, (ref.2)

• Although barriers to mobility must 
generally be minimized along main 
paths, include some secondary trails 
with more challenging terrain such as 
steeper grades and unpaved paths for 
those who are more capable. (ref.2) •

• An important aspect of retreats is that 
they offer additional choices to older 
residents. While the goal of a retreat 
may be a quiet nice place, the process 
of getting there may be just as 
important to older residents. (ref.2)



• Sensitive use of natural site amenities 
complimented by carefully added built 
elements can create an aesthetically 
pleasing yet functional residential 
environment. (ref.2)

• In addition to programmed facilities 
for socializing, game playing, and 
gardening, older people have a need for 
more quiet and secluded outdoor areas, 
(ref.2)

• Provide individual paved patios or 
porches for ground floor units to be 
perceived by residents as extensions of 
their private units. (ref.2)

e Allow access to outside for upper floor 
units by providing balconies. Avoid 
blocking views of active ground spaces 
with balconies. (ref.2)

e Older people find great satisfaction in 
observing the daily activities outside 
their quarters. Unobstructed views 
from the bedroom (and other) windows is 
desirable. (ref.l)

• Provide a window to an activity area 
near the dining table so older 
residents can watch activities while 
eating or relaxing . (ref.2)
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• Design some living room window sill 
heights low enough to enable residents 
to see ground level activity when 
seated next to windows. (ref.2)

e While generally window sill heights in 
bedrooms should allow all walls to 
accommodate furniture, provide some 
sill heights so bedridden residents can 
see out the window easily. (ref.2)

e Provide place for special furniture 
like sewing machines and hobby tables, 
preferably near a window. (ref.2)



SOCIALIZATION:
• To facilitate social interaction among 
neighbors in addition to necessary 
support, residents must have 
opportunities to meet others around 
them. On larger sites, arranging units 
in clusters of up to about 20 units 
provide a smaller social unit than the 
entire complex as well as a 
"neighborhood" to identify with.
(ref.2)

• Since older persons have difficulty 
recognizing others at a distance, plan 
clustered units with exterior 
extensions like porches and balconies 
closer than 100 feet apart. (ref.2) •

• Older residents often do not have the 
energy or agility for active 
participation in their surroundings. 
They therefore spend a great deal of 
time near home sitting along frequently 
traveled pathways. This activity 
provides residents opportunities to 
watch and talk with others sitting or 
passing by. (ref.2)
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• Locate outside game areas like bocci, 
horseshoe, and shuffleboard along major 
pathways near the community center.
This allows residents to casually stop 
and join activities if they like.
(ref.2)

• Along the pathways and within view of 
the community center, locate activities 
which require equipment and an audience 
to work effectively, (ie. shuffleboard, 
checkers and chess tables and putting 
greens.) All such areas will require 
shaded benches for spectators. (ref.2)

• Design and locate shared public areas 
to avoid visual and auditory invasion 
of nearby units. This can be done with 
devices such as distance, planting, 
grade changes and low fences. (ref.2)

e Outdoor areas are most successful when 
grouped to form a focal point of 
activity and when supported by a main 
circulation path which encourages drop 
in participation. (ref.2) •

• It is essential for residents well 
being that site design accommodate, if 
not encourage, movement between the 
housing site and amenities in town.
(ref.2)



• Provide sitting-out areas on grade near 
units or buildings where residents can 
go to meet each other and greet 
passersby. (ref.2)

• Locate community spaces on pathways 
most heavily used by residents moving 
on or off the site. (ref.2)

e Community centers should not become 
places of isolated activity -- for 
"occupational therapy" or "busy work"—  
but a focus of activity for the entire 
community or neighborhood as well as a 
resource center for elderly people.
(ref.1)

• To create opportunities for contact 
with adults of all ages, facilities may 
be located on the site for neighborhood 
adults if they do not conflict with the 
privacy of residential units and 
activities of older residents. (ref.2)

e Any large residential building for the 
elderly should include conveniently 
located facilities for active 
recreation as well as more passive 
leisure activities. These areas help 
to prolong useful living while 
retarding the inevitable decrease in 
the capacity for independent living, 
(ref.1)
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e Indoor and outdoor active recreation 
programs from softball to little 
theater should be planned. (ref.l)

• Passive recreation or observation, 
indoors and outdoors is important. 
Watching people go by is a favorite 
pastime. (ref.l)

• Group together both indoor and outdoor 
community spaces to create a focal 
point of activity on the site. (ref.2)

• For older persons who rely heavily on 
their immediate environment for 
recreational and social activities, a 
community wide social center for 
resident use is a necessary part of any 
housing project for activities such as 
bingo, tenant meetings, dinners and 
holiday parties. (ref.2)

• If the social center includes 
functional spaces that resident use 
frequently such as the mail room, 
laundry, and managers office, residents 
are likely to drop in and participate 
in the center social activities while 
running daily errands. (ref.2)

e Lounge spaces should be on a scale 
conducive to intimate social 
interaction. (ref.1)



• Provide at least one space which 
residents can use informally as a sort 
of "living room" where other tenants 
can drop in to see what is going on and 
join in. Activities include T.V., card 
playing, reading and chatting with 
friends. (ref.2)

• Provide a place with kitchen facilities 
large enough for residents to use for 
anniversaries and birthday parties of 
around 15 people. Privacy for these 
activities must be able to be 
controlled by the resident so they feel 
that the space is "theirs". (ref.2)

• Community involvement programs like 
daycare centers or political rallies 
should be planned for. (ref.1)

• Elderly people often meet in public 
spaces like lounges or cafeterias 
rather than in their private living 
units. (ref.l) •

• Laundry activities and laundry rooms 
are often the focal point for social 
interaction in elderly housing 
complexes, and the designer can take 
advantage of this fact to go beyond 
simple utility to create social spaces, 
(ref.l)
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• A lounge area should be provided near 
or adjacent to the laundry room to 
increase possible social interaction 
while watching clothes. (ref.1)

• Provide an area that can be claimed by 
the men on site for their casual use, 
even temporarily. (ref.2)

• Adjacent to the mail room and visible 
to mailboxes provide a place where 
residents who want to can wait together 
for mail to be delivered. This area 
must be placed so that residents do not 
block passage ways. (ref.2)

• The management office must be easily 
accessible to residents so that it can 
be a place to meet others and so that 
problems with facilities can be easily 
resolved. Staff must be able to 
control their privacy, otherwise no 
work gets done and the staff is driven 
crazy, (ref.2) •

• Provide at least one area in which all 
tenants in a project can gather 
together for a tenants meeting or for a 
game like bingo. Provide a cooking 
area easily accessible to the gathering 
place. (ref.2)



• Older residents often have no job or 
immediate family to draw them into 
active community participation. As 
this happens, older persons become 
increasingly dependent on people in 
their residential environment,for 
social support and friendship. (ref.2)

• Small groupings of low-rise units may 
also share outdoor places. These can 
include patios and porches at ground 
level and balconies on upper levels. 
Shared outdoor places may be used for 
neighboring as well as for private use. 
(ref.2)

• Social interaction takes place when 
residents encounter one another in 
shared areas while doing other things. 
Apartment and building entry 
arrangements can facilitate this kind 
of neighboring. (ref.2) •

• For these reason older residents need 
natural reasons to meet their neighbors 
and other residents. Walking to and 
taking part in recreation and community 
activities provide many opportunities 
for daily social interactions. (ref.2)



e Residents more limited off site
movements can provide a project-wide 
social community through which many 
residents find opportunities for social 
interaction and on site friendship 
formation. Community activity spaces 
must be included as part of the 
development to encourage meeting and 
gathering with friends. (ref.2)

• Locate patios for parties and barbecue 
pits next to interior community areas 
because residents will need to use 
indoor facilities if they are to make 
full use of these outdoor eating 
facilities. (ref.2)

e The principle of using low traffic 
spaces to encourage (but not force) 
social interaction is a good one. An 
alcove off the main lobby could provide 
space for messages, announcements, and 
conversations. (ref.1)

• Locate community spaces near service 
often used by residents such as 
laundry, mail area, and managers 
office, (ref.2) •

• Outdoor extensions provide secure and 
protected environments for casual 
socializing with others. (ref.2)



• At the front or back of the units 
locate small physical indications which 
give residents some natural clue as to 
how far they might easily extend their 
personal territory by planting etc.
(ref.2)

• Some older persons do not go out often 
and are occasionally bedridden. They 
rely on views from their unit to keep 
them in touch with what is happening in 
the outside world. (ref.2)

• Older persons rely on next door 
neighbors instead of family to run 
frequent errands, borrow and exchange 
services. (ref.2)

• Older persons in residential 
environment characteristically watch 
out for one another and are therefore 
more interdependent. (ref.2) •

• Provide screen doors with locks on all 
exterior doors of units or buildings 
enabling residents to let others know 
they are home and want to be neighborly 
but at the same time not giving up the 
feeling of security. (ref.2)
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• Entries must be large enough to 
accommodate such activities as putting 
on and taking off outer wear, greeting 
visitors while keeping out unwanted 
others. (ref.2)

e If both a shared outdoor area and a 
private outdoor space for an individual 
unit are adjacent, provide symbolic 
walls or gates to clearly delineate 
between these two. (ref.2)

• The kitchen is often an important 
social center for elderly people. The 
designer's goal should be to provide 
kitchens that are safe and generous, 
yet compact. The designer should study 
all the antropometric data available on 
elderly people and people in 
wheelchairs. (ref.l)

e Combine kitchen table area and
entertaining area into one separate 
dining place easily accessible from the 
kitchen. This provides an area 
separate from either kitchen or living 
room which can be used both formally 
and informally, (ref.2)



Many residents enjoy watching 
neighborhood children at play, 
particularly when their own 
grandchildren are not often able to 
visit them. However, they do not like 
to have children under foot. Allow for 
watching children while avoiding 
unwanted intrusion. (ref.2)



TASK PERFORMANCE
• Plan pathways within a cluster visible 

to all units but separated by changes 
of grad, planting, or fences so that 
paths do not invade the privacy and 
territory of people in surrounding 
units. (ref.2)

• Separate pathways within the cluster 
from pathways serving the entire 
community so that clustered units have 
a defined territory. (ref.2)

• Provide parking area adjacent to and 
associated with clusters to minimize 
walking distance to increase identity, 
and to ensure that parked cars do not 
visually dominate the site. (ref.2)

• Locate community spaces within view of 
maximum number of units. (ref.2)

• Provide seating at viewing areas that 
overlook outdoor children's play areas, 
(ref.2)

• Plan gardens for residents use visible 
from units and with convenient access & 
tool storage areas. (ref.2) •

• Lounge spaces should be on a scale 
conducive to intimate social 
interaction. (ref.l)



• Deterioration of vision and hearing are 
directly translatable into special 
architectural requirements for 
graphics, fire warning systems, 
lighting and so on. (ref.l)

• Often the location and size of floor 
numerals in the cab are too small and 
too high above eye level. (ref.l)

• Proper light levels inside cab will 
help lessen confusion. (ref.l)

• Door should open and close slowly; the
rate of acceleration and deceleration 
should be slowed; elevators should stop 
accurately, handrails should be 
provided. A communicator device with 
24 hour link to managers office must be 
provided. (ref.1) •

• Elevators large enough for full sized 
stretchers are necessary. If possible, 
stretcher elevators should be located 
near some entrance other than the one 
in the main lobby; it has been observed 
that elderly residents feel depressed 
and concerned if they see another 
resident being removed from the 
building on a stretcher. (ref.l)
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• Laundry rooms should be located above 
ground and not in a basement or at the 
building core. (ref.1)

• Many older people like areas to hang 
clothes outdoors to dry. These should 
be located adjacent to laundry room, 
(ref.l)

• Plan children's play facilities to 
encourage children to play in one area, 
(ref.2)

• Use grade separation, natural features, 
or built form to physically separate 
elderly sitting areas from play areas, 
(ref.2)

• Children’s outdoor play facilities must 
be acoustically separated from dwelling 
units so that noise does not bother 
residents. (ref.2) •

• In nice weather many older people take 
advantages of opportunities for outdoor 
activities, such as socializing, game 
playing and being seen, providing them 
with fresh air, exercise, and a change 
of environment. To accommodate these 
activities, extension of indoor 
community spaces are needed. (ref.2)



• Retirement communities need spaces 
varying in size, furnishings, and 
atmosphere and offering different 
levels of group privacy. (ref.2)

• Provide a storage area near the first 
floor lobby and near balconies on upper 
floors for residents to store lawn 
chairs and other items. (ref.2)

• Elderly people need and want privacy, 
both for daily activities like sleeping 
and dressing and as a refuge from 
pressure - emotional or physical, 
internal or external. For these 
reasons, efficiency apartments are not 
recommended for older people. (ref.1)

• Unit edge is the critical transition 
zone where residents and outside world 
catch glimpses of one another.
Entries, windows, porches, balconies 
and other elements at the edge provide 
a way for residents to control 
outsiders visual and physical access to 
inside. These elements are within the 
private domain and after offer a safe 
and secure post from which to observe 
the surrounding environment. (ref.2)

e Plan unit so that visitors at the front 
door are unable to see into the rest of 
the apartment. (ref.2)



• Many older persons, either by choice, 
or physical limitation spend most of 
their time in their apartments. With 
such a restricted home range, outdoor 
extensions of the private unit take on 
added importance. Where weather 
requires, provide the option to enclose 
or screen in balconies and porches, 
(ref.2)

• Needs of residents units include ease 
of maintenance, flexibility in 
furniture arrangements, space for 
entertaining large groups of family and 
friends, adequate storage for valued 
possessions and convenient and safe 
access between rooms without 
sacrificing privacy. (ref.2)

• Maximize uninterrupted wall lengths in 
living rooms and bedrooms to 
accommodate furniture like sofas and 
beds. (ref.2)

• Arrange living room walls to 
accommodate a television across from 
the sofa, other than in front of a 
window. (ref.2) •

• Plan several different types of storage 
areas; coat closets, and a walk in area 
for larger infrequently used items like 
a foldaway bed. (ref.2)



• Provide some lockable storage area 
accessible from outdoors to store 
shovels, gardening tools, and lawn 
chairs. (ref.2)

• When windows are placed to enable 
residents to look out, they also can 
allow others to look in. (ref.2)

• Low shelves and storage bins should be 
provided to reduce the need for lifting 
heavy objects. (ref.l)

•Wheelchair users require special
consideration with respect to clothes 
hanging rods and built in storage 
areas. (ref.1)

• The kitchen should be visually 
separated from the living and sleeping 
areas. (screens, counter, or other 
visual dividers are sufficient.)
(ref.l)

• Safety features are of the utmost 
importance in kitchens for the elderly, 
and are the principel scene of 
accidents (ie, stoves located away from 
exits, no cabinets over stove, cabinets 
to high) (ref.l)



• Kitchens should be planned with needs 
of wheelchair users in mind. (ie, 
stoves too high, counters & cupboards 
too high) (ref.l)

• Avoid high over the counter (stove and 
refrigerator) shelving in kitchens.
Plan all storage shelves within easy 
reach of residents standing on the 
floor. (y < 61-0") (ref.2)

• Elderly residents living alone have a 
wide range of dining needs. Provide an 
area for a small table in the kitchen 
for informal meals by themselves. As a 
less desirable alternative, provide a 
built in sitting counter or table with 
a view outside the unit. (ref.2)

• Controls for appliances should be 
designed with diminishing visual and 
manual skills in mind, (ie, oversized 
graphic, variation of shape and or 
texture to define space, controls 
simple on/off devices located in front 
of appliance.) (ref.l) •

• Generous ironing spaces should be 
provided. Old people like to be well 
groomed, and view sloppiness as a 
symbol of deteriorating personal worth. 
The ironing space should have a view, 
(ref.l)



• The health care needs and safety of the 
elderly are the first consideration in 
designing bathrooms. It is essential 
that others can enter the bathroom in 
case of emergency or accident. (ref.1)

• Bathrooms should be fitted with grab 
bars, non-skid materials in tub and on 
the floor, lever handles on tubs and 
lavatories for easy use by those with 
weakened hands, and anti-sealding 
devices. Doors and spaces around 
fixtures should allow room for 
wheelchair and walker to enter and turn 
around. (ref.l)

• Locate door opening so that when door
is left open toilet fixtures are not 
visible from entrance, living and 
kitchen areas. (ref.2)

• Bathroom should also have options like 
minor therapy equipment, oversized 
tubs, and showers with seats. (ref.l)

• In as much as many older residents 
leave bathroom and bedroom doors open, 
arrange plan so that doors swing open 
against walls. (ref.2)



• Plan bedroom dimensions, doors and 
windows to allow alternative placements 
of bedroom furnishings, expecting a 
full double bed in a single occupancy 
unit and two twin beds in a double 
occupancy unit. In all cases provide a 
place at the foot of the bed to watch 
television from bed. (ref.2)

• Older people generally go to bed later 
and sleep shorter hours than younger 
ones; they also take more frequent 
naps. To accommodate these varying 
patterns, the designers might provide 
space enough for twin beds. Two 
bedrooms are desirable. Alcoves to 
allow separation of sleeping spaces is 
also a consideration. (ref.1)

• A larger than usual amount of bedside 
space should be provided for 
wheelchairs, walkers or a second person 
to move freely around the bed. (ref.l)

• Plan as direct a route as possible 
between bedroom and bathroom with a 
minimum of corners and doors. (ref.2) •

• Plan living as cul-de-sacs with no 
through circulation. (ref.2)



• Wherever possible maintain corners in
rooms to allow furniture storage 
without interruption of closet, window 
or circulation. (ref.2)

• Locate doorways in such a way that 
large pieces of furniture do not block 
the straight path between doorways.
(ref.2)

• Design apartment layout so that it does 
not force resident or their guests to 
walk through the kitchen area. (ref.2)

• Just outside the door provide a wall 
shelf or room for a small table for 
packages and a place for a door mat and 
boots. (ref.2)

e In addition to casual eating areas 
provide an area for a larger drop leaf 
table not directly in the kitchen, 
clearly out of view of food preparation 
area. (ref.2)

• Older people find great satisfaction in 
observing the daily activities outside 
their quarters. Unobstructed views 
from the bedroom (and other) windows is 
desirable. (ref.1) •

• Provide corners and a small furnishable 
area where residents can put plants, 
dried flowers, or a decorative table in 
shared indoor places. (ref.2)



WAYFINDING
• The planner of housing for the elderly 

should attempt to include some form of 
public transportation through or easily 
accessible to the development. Safe 
access to and from the transportation 
is vital. (ie. from street crime, 
environmental hazards) (ref.l)

• Organize pathway so there is as much 
"shared circulation as possible giving 
residents the maximum chance for casual 
meeting. (ref.2)

• Locate community spaces to maximize 
easy access from the greatest number of 
units. This will provide residents 
with the maximum opportunity to take 
advantage of community spaces if they 
would like to. (ref.2)

• Locate grouped community spaces on 
pathways most heavily used by residents 
moving on or off of site. (ref.2) •

• Movement on site can be as important as 
activity within spaces. This movement, 
pedestrian or vehicular, must be 
convenient, easily understood, visually 
interesting, and offer potential for 
social encounters or retreat when 
desired. (ref.2)
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• Design a major pathway through the site
that provides direct connection between 
most units and major on- and off-site 
activities. (ref.2)

• Locate along pathways, individual and 
group setting areas that do not 
interfere with pedestrian movement. 
These areas must be within 20 feet of 
pathway so users can identify passers 
by. Do not provide so many alternatives 
within areas so residents are unlikely 
to meet each other. (ref.2)

• Provide places to sit approximately 
every 200 feet along the pathway. This 
gives elderly residents with less 
energy and agility "rest stops" where 
they can catch their breath. (ref.2)

• Locate outside game areas like bocci, 
horseshoe, and shuffleboard along major 
pathways near the community center.
This allows residents to casually stop 
and join activities if they like.
(ref.2) •

• Align pathways and sitting area with
sun lines and existing trees to 
maximize sunlight in winter for 
maintenance and shade in summer for 
comfort. (ref . 2 )
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• Careful consideration must be given to 
site "legibility" so that the giving 
and following of directions from one 
place to another on site can occur with 
ease. (ref.2)

• Points to make clear are areas for 
resident use and areas open to the 
general public, where streets or paths 
at the back of one unit are at the 
front of another, when buildings seem 
to have two "front" sides. (ref.2)

• These issues are critical because clear 
path finding adds to older peoples 
sense of security. (ref.2)

• Organize the site to provide a clear 
dwelling unit address within the 
conventional address systems of street, 
entries and apartments. (ref.2)

• Plan landmarks on the site - an old 
tree, a flag pole, a clock tower, or 
even a synthetic putting green to make 
it easier for residents to know where 
they are. (ref.2) •

• Plan several small parking areas spread 
around the site and as close to each 
unit as possible, rather than having 
one large parking lot. (ref.2)



• For safety and convenience, parking 
areas must not block entrance to any 
natural pedestrian pathways often used 
to get on and off the site. (ref.2)

• Make vehicular drop-offs visible from 
community areas and from units to 
increase the likelihood that residents 
will see what is going on. (ref.2)

• Pedestrians paths may occasionally 
cross on-site vehicular roads because 
there is not a great deal of traffic, 
(ref.2)

• Provide benches located conveniently 
and easily identified drop-off and pick 
up areas making it easy for residents 
to arrange meeting people coming by 
car. (ref.2)

• Links between the site and the towns 
must be convenient and direct for both 
pedestrians and vehicles to accommodate 
residents who go off the site and 
visitor who come on the site. (ref.2)

• Site buildings to provide a natural 
path for easy access to off-site 
community wide commercial and 
recreational facilities if they exist 
nearby. (ref.2)

6ol



• Locate longer term parking spaces for 
cars to that they do not dominate or 
block views from units, especially for 
those who look out from inside their 
apartments allot. (ref.2)

• Many older persons are dependent on
cars for transportation; cars owned by 
residents, cars belonging to friends or 
relatives, cars shared by a group or 
taxi's. (ref.2)

• Locate or relocate bus stops as near as 
possible to the major pedestrian 
pathway from site to surrounding 
neighborhood. (ref.2)

• Locate the entire housing project on 
the site to give it a natural 
pedestrian and visual focal point.
Such a focal point can be reinforced by 
a landmark to help residents orient 
themselves. (ref.2)

• Provide outsider with a way to get into 
neighborhood wide spaces without 
invading residential areas like mail 
room and laundry. (ref.2) •

• Locate facilities intended for 
neighborhood use in such a way that 
outsiders are not forced to walk 
through the site to get to them.
(ref.2)



• Plan entrances to neighborhood-wide 
spaces from residential areas to work 
as one-way valves under resident 
control. (ref.2)

• If indoor facilities for children are 
provided on site, provide a separate 
entrance. (ref.2)

• Entry ways should have clear and 
convenient vehicle drop off areas for 
safety and convenience to residents and 
guests. (ref.2)

• Clearly delineate entrance to units 
architecturally by color, by number, 
and by decorating. (it adds to the 
ease residents feel knowing they can 
locate themselves in the housing 
project.) (ref.2)

• Make a clear distinction between front 
door and back door to aid residents in 
finding their way and giving directions 
to others. (ref.2)



c o n c e p ts

SITE WAYFINDING CONCEPTS
• The site should provide safe access to off 

site activities and public transportation.
• Pathways should include "shared 

circulation".
• Provide easy access from greatest number of 

units to community spaces via a major 
pathway.

• Neighborhood landmarks such as clock towers, 
barbecue pits and neighborhood centers.

• Plan several smaller parking areas, spread 
around the site. •

• Plan pathways within clusters, visible to LANDMARKS 
all units but separate by grade, plantings 
or fences.

• Do not block pathways with parking lots.
• Separate path within cluster from those 

serving the cluster.
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TO L/V/A/& UNITS

• Provide individual and group sitting areas 
at 20 feet maximum away from pathways.

• Provide sitting areas at every 200 feet 
along pathways.

• Locate game areas like Bocci, Horseshoes and 
shuffleboard along these paths and near -the 
community building.

e Take sun angles into account when planning 
pathways and sitting areas.



SITE CULTURAL CONCEPTS
• Clustering of units can be reinforced 

by grouping mailboxes, trash deposits 
and laundry facilities, possibly at a 
neighborhood center or cluster center.

• Unit addresses should be oriented similar to 
the existing street addresses.

• Design neighboring spaces to be easily 
readable from outside the cluster.
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• Sensitive use of site amenities such as 
groves, rivers, or a pond can provide 
unique retreats.

• Provide natural or planned paths to 
retreats.

• Include some secondary paths and trails that, 
are more challenging physically.

SITE PERCEPTUAL CONCEPTS



• Locate community spaces along pathways 
most heavily used by residents moving on 
and off the site.

• Locate activities which require equipment 
and an audience near the community center.

• Design shared community area with sitting 
out spaces.

• Design clusters of living units of up to 
20 units.

SITE SOCIALIZATION CONCEPTS

SITE TASK PERFORMANCE CONCEPTS
• Provide parking areas adjacent to clusters.
• Locate community spaces in view of maximum 

number of units. •
• Provide, seating at viewing areas that 

overlook outdoor areas.



• Provide outsider a way to get into 
neighborhood spaces without invading residential areas.

• Plan entrances to common space from 
residential areas to work as one way 
valves.

10 t le ia H to W i• * * ! .. , . . .   ̂ .• Outsiders should not be forced to 
walk through the site to get to 
common facilities.

COMMON SPACE WAYFINDING CONCEPTS

COMMON SPACE CULTURAL CONCEPTS
• Lounge spaces should be on a scale 

conducive to intimate social 
interaction.

• Provide a flexible multipurpose
area with a stage.

TO
<;oMMOKl SPAf f A 6 tfhie-WAY VALVES

6 8



e. Design community spaces as places for 
neighboring and socialization.

# Design for the reduced physical 
capabilities of the elderly by oversized 
graphics, adequate lighting, texture 
coding, hand rails etc.

• Provide facilities for residents to watch 
neighborhood children at play and other 
activities while avoiding unwanted 
intrusion.

COMMON SPACE PERCEPTUAL CONCEPTS

6 9
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COMMON SPACE SOCALIZATION CONCEPTS
• Community space should encourage meeting 

gathering with friends.
• Design space to accommodated community 

involvement programs like daycare and 
political rallies.

• Provide lounge spaces and cafeterias for the 
elderly to meet in.

• Design, social center to include mail room, 
laundry and management office.

• Provide community and lounge spaces near 
laundry, mail room and management office.
This provides an area for residents to wait 
with friends while doing laundry and waiting 
for the mail to be delivered.

• Design at least one space to be used by the 
residents as a "living room", include T.V. , 
card playing, reading and chatting with 
friends.

• Provide an area large enough for tenant
meetings, game playing, and parties 
controlled by residents. Provide a kitchen 
adjacent to the room.



• Provide facilities for active as well as 
passive recreation with facilities for 
observing the activities.

• Group both indoor and outdoor community 
spaces to create a focal point of activity.

• Create opportunities for contact with adults 
of all ages by incorporating activities such 
as softball and little theater.

(ref 5)



—
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Design apartment and building entries to 
facilitate social interaction. ( ie., front 
porch socialization)

Provide an area that can be claimed by the 
men exclusively as well as an area for the 
women.



COMMON SPACE TASK PERFORMANCE ISSUES
• Provide stretcher elevators near an entrance 

other than the main entrance to facilitate 
removing residents without alarming others.

• Careful consideration should be given to 
such things as floor numeral size and 
location, light levels, acceleration and 
deceleration rate, door speed handrails, and 
stoping the cab accurately when designing 
elevators.

• Provide spaces varying in size, furnishings 
and atmosphere, and offering different 
levels of group privacy.

HUWT Crct /?)

Crtf.H)

(ret f?)
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• Laundry rooms should be above ground with 
some possibility for hanging cloths outdoors 
if wished.

• Provide storage for lawn chairs and other 
outdoor equipment near lobby and common 
balconies.

• Provide outdoor extensions to the indoor 
community spaces.

• If child care is incorporated in the 
facility, children play areas should be 
acoustically separated from living units.
Use of grade separation, natural features or 
built forms to separate play areas from 
living units.

741



UNIT DESIGN WAYFINDING CONCEPTS
• Clearly delineate entrance to units by 

color, number and decoration to provide
a clear distinction between front and back 
door.

• Provide a shelf or room for table just 
outside the door for setting down packages 
when entering units.

• Provide clear convenient vehicle drop off 
areas near entries.



PE6I6SI UVINIGi ROOM'SAS CUL-DE- SAC5

s Plan living areas as cul-de-sacs with no 
through circulation.

# Maintain as many corners in rooms as 
possible by locating doorways to allow large 
pieces of furniture to be placed so they do 
not block them.

• Design unit layout to prevent guests from 
walking through bedroom and kitchen to get 
to the bathroom.

# Minimize views into kitchen, bath and 
bedroom from living area. •

• Units must be kept free of Architectural 
barriers of all kinds.



UNIT DESIGN CULTURAL CONCEPTS
• Provide space for display and storage of 

accumulated objects such as wall space 
for photo's and picture, window sills for 
plants and knick-knacks and wall space for 
draperies.

• Allow for personilization of entries to
units. (ie, recessed doors, signs, etc)

• Expect and allow in design for a broad range 
and assortment of furnishings.



Provide unobstructed views from living room 
and bedroom while sitting or lying down.
Provide a "window place" for a comfortable 
chair, bench or seat.
Provide a window to an exterior activity 
area near the dining area.
Provide some window sills low enough to see 
the ground level while seated or to 
accommodate bedridden residents. Care 
must be taken to ensure residents privacy 
however.

|

1
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• Provide a vestibule or foyer at entry 
of units.

• Provide clothes drying lines outside the 
units.

• Provide individual paved patios or porches 
at each unit.

Provided pavedPatios OR PORCHES

PROVIDE vestibule 
AT ENTRY
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• Provide kitchens that are safe and generous 
and located near the dining area and outdoor 
space.

• Provide views to the outside world to allow 
neighbors to watch out for one another.

• Provide outdoor extensions that give 
residents indications of how far they
can extend their personal space by the uses 
of walls, fences or with natural features.

• Provide symbolic walls and gates between 
shared outdoor areas and private outdoor 
areas. •

• Provide screen doors with locks at all 
exterior doors.

UNIT DESIGN SOCIALIZATION CONCEPTS



UNIT DESIGN TASK PERFORMANCE CONCEPTS
• Provide entries large enough for removal of 

coats and other outer wear.
• Provide dining area near to the kitchen.
• Provide generous ironing spaces suitable 

for wheelchair and walker users.
• Safety features are of utmost importance in 

kitchens (ie, locate stoves away from exits, 
no cabinets over stove, cabinets to high). 
They should be planned with the needs of 
wheelchair and walker users in mind. The 
use of oversized graphics variation of shape 
and or texture to define space. Controls 
should be simple on/off devices located on 
the front of appliances.

KIlZHl-Nl S A M V  
IS o f  UTMOST 
IMPORTANCE

DIMIM6 AREA 
NEAR kitchen

PROVIDE ENTRIES 
POR REMOVAL Of 
COATS EAT
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Provide space for twin beds and alcoves to 
allow separation of sleeping space, however 
allow a larger amount of space at bedside 
for wheelchair or walker use.
Maximize uninterrupted wall lengths in 
living and bedrooms to accommodate 
alternative furniture placement with the 
television across from the sofa.
Provide an area for 
for informal meals.

a small table in kitchen

GRABBAPa

Bath and bedroom doors should swing open 
against a wall, but should swing out of 
bathroom. The door opening should be 
located so that when door is left open 
toilet fixtures are not visible from 
entrance living or kitchen areas.
Bathrooms should be fitted with grab bars, 
non-skid materials, lever handles and anti
scalding devices. Bathrooms should 
accommodate minor therapy equipment as well 
as wheelchair and walker users. Remember 
health care and safety are first 
considerations in designing bathrooms.



• Need of residents units include ease of 
maintenance, flexibility in furniture 
arrangements space for entertaining, 
adequate storage and convenient and safe 
access between rooms without sacrificing 
privacy.

• Provide low shelves and storage bins. 
Wheelchair users must be considered 
when designing clothes storage as well as 
other storage.

• Plan several storage options but avoid high 
over counter shelving, (y < 6' - 0")

e Provide lockable storage accessible from 
outdoors.



• Visually separate kitchen from living and 
sleeping area.

• Entries, windows, porches, balconies and 
other elements provide residents with a way 
of controlling outsiders visual and physical 
access to the inside.

|
• Plan unit to prevent visitors at the front 

door from seeing the rest of the unit.
J
I

V isitors view 
of UN i'T
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p r o je c t  d e s c r ip t io n  an d  s c o p e

This project will consist of the 
programming and conceptual design of a 
full-service luxury retirement community.
Two types of residences will be offered 
to tenants, depending on their physical, 
economic and spatial needs. First, one- 
and-two bedroom garden homes, each with 
its own entry, carport and yard, will 
be offered, secondly, apartments from 
studio to two-bedroom will be offered in 
a multi-story building attached to a main 
complex.
In order to give the residents every 
opportunity to be as active and 
independent as they desire, a common 
recreation center will be provided. It 
should be the central point for many on
site activities including dances, 
meetings, movies and exercise classes. An 
auditorium, complete with a stage, 
dressing rooms and audio-visual aids will 
be provided for plays, programs and 
lectures. The recreation center will also 
have a small resident run library, 
reading room and coffee/ice cream shop. 
Three meals a day will be served in the 
formal dining room located in the 
recreation center, with one meal, of your 
choice per day, included in the residents fees.



Other activities located in the 
recreation/common center will include 
mail delivery to each resident mail box, 
with space for socialization and greeting 
neighbors. Also, the administration 
offices will be located here to deal with 
any problems that residents may 
encounter. Maid, linen and housekeeping 
services will also be provided and 
headquartered at the recreation/common 
center.
A registered nurse should be on duty 24 
hours a day to answer health care 
questions, to take blood pressures and to 
help with whatever health related 
problems arise. Plus a completely staffed 
and equipped health center will be 
located on-site and licensed to offer 
emergency and recuperative care should a 
resident ever need it. In-home nurses 
should also be provided to help residents 
remain in their home when skilled care is 
not necessary.

This facility should be located on a 
rectangular site and consist of 300 max. 
units. The area should be reasonably 
safe from crime where elderly residents 
could walk to shopping and other services 
without assistance. The site should be 
relatively level with a convenient system 
of sidewalks and crosswalks as well as 
the availability of public 
transportation. (ie average slope < 6%)
Based on information collected from Sue 
Boesen, Marketing Director of Friendship 
Village of Tempe, during the fall 1986 
Arch. 444 class, The average size 
facility is 250 units, taking 
approximately 30 acres of land. Also, it 
was indicated that for a facility to be 
economically feasible a ratio of 60% 
apartments : 40% garden homes should be 
maintained. With this information intact 
the following assumptions will be made.
Site size = 30 acres (43,560 sf/1 acre)

= 1,306,800 sf



Total number of living units = 250 units, 
number of garden homes = 250 units (.40)

= 100 units
33% one bedroom units @ 850 sf ea. = 33

= 28,050 sf
67% two bedroom units @ 1000 sf ea. = 67

— 67,000 sf
# of apartments = 250 units (.60) = 150 
units.
33% one bedroom units @ 700 sf ea. = 
50(700 sf) = 35,000 sf.
67% two bedroom units @ 900 sf ea = 
100(900 sf) = 90,000 sf.
Total square footage of living units = 
220,050 sf.
Recreation/Reception center = 15,000 sf
Total building/Site coverage if a two 
story apartment complex is assumed : 
garden homes = 95,050 sf
apartments = 125,000 sf/2= 62,500 sf 
recreation center = 15,000 sf

= 172,550 sf
Site coverage = 172,550 sf/l,306,800 sf 

= 0.13 = 13%

Required Parking Space:
@ 1 space/unit = 250 spaces 
@ 1 space/employee = 50 spaces 
Guest Parking = 25 spaces

Total Number of Parking Spaces = 325 
spaces

Assuming the average parking space is 
101-0" wide x 201-0" long, and that an 
area directly behind each parking space 
that is 10'-0" wide x 121-0" long is 
necessary to provide circulation space 
for backing out onto the roadway is 
required. Then, 325 spaces(320 sf/space) 
=104,000 sf of the site will be required 
for parking.
Total Parking Coverage =

104,000 sf/l,306,800 sf = 0.08 = 8%
In Summary Then,

Total building coverage = 13% 
Total parking coverage = 8%

21%
21% of the total site will be covered by 
buildings and parking space leaving 79% 
of the site open for roadways, walkways, 
social spaces and other exterior 
activities.
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site analysis and needs
s ite  lo ca tio n  map

JLL

The location of the site within the city,
community or township is required to give the
designer and client a general orientation to
the project. I 9 1



nieghborhood co n tex t
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ELEMENTARY ScHooL

PAL-0 VERDE. 
HOriP^rTAU

-DOCTOR'SOFFICES

TUcsoN
MEDICALCENTER

COMMERCIAL CENTER
OFFICECENTERS

Neiyhborliood context information must be given 
to analyze the general character of the area 
intended to receive ttie new development.

hotel m e d i c a lOFFICES



v iew s of the s ite

Views of the site from the surrounding
neighborhood are important to assess the
possible impact the new development will have I
on existing view sheds. I 9 3



radius of serv ices

The radius of services must be indicated in 
order to determine if the necessary off site

____ services are present within an accessible
I distance for older persons, (ie 1/2 mile

9 4 1 radius)
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sp a c e : entry/lobby area: 900 sq

o p e r a t i o n

Provide a formal entry for residents to greet 
guests and to provide a pleasant place for 
casual socialization. The principle of using 
low traffic spaces to encourage social 
interaction should be applied. An alcove off 
the main lobby could provide space for this as 
well as a place for messages, announcements 
and conversation.

n e e d s

• Entry should have a clear and convenient 
vehicle drop off area for safety and 
convenience to residents and guests.

• Entry should be covered for the safety and 
convenience of residents and guests.

• Entry should have a reception area, 
elevator to the upper floors, area for a 
bulletin board, conversation seating, 
access to public restrooms, mailroom and 
lounge as well as provide a glimpse of the 
social spaces.

space analysis and needs
r e l a t i o n sh ip

front 

%
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ref. 9
f u n c t i o n

ref. 3
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space: lounge area: 6»o sq. tt.

o p e r a t i o n

Provide at least one space which residents can 
use informally as a sort of "living room" 
where other tenants can drop in to see what is 
going on and join in. Activities should 
include T.V., card playing, reading and 
chatting with friends.

needs

• Lounge spaces should be on a scale 
conducive to social interaction, (ref.1)

• Elderly people often meet in public spaces 
like lounges or cafeterias rather than in 
their private living units. (ref.1)

re l a t i onsh ip

fu n c t i o n

ret*>



S p a C B Z  management/leasing office areal 1000 sq. ft.

o p e r a t i o n r e la t i o n sh ip

The management office must be easily 
accessible to residents so that it can be a 
place to meet others and so that problems with 
facilities can be easily resolved. Staff must 
be able to control their privacy, otherwise no 
work gets done and the staff gets distacted. 
Space must also be provided for leasing 
offices within this area.

needs

b u iiJ iry ^ w Q jA J  c e n tra  
en try

f u n c t i o n

# A reception area should function as a 
control point for the staff.

# Three or four offices should be provided 
for private consultation and leasing 
functions.

# Staff should also be provided with a 
conference/meeting room for staff meetings.

I

II
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Space! health care/social services area! i(>oo sq. ft.

o p e r a t i o n

An outpatient medical clinic should be provide 
for the convenience and care of the residents. 
Space should also be provided for social 
service counseling for those residents who 
require it. These areas should become part of 
the management offices.

re l a t i onsh ip

ttHLfit access
iis c d d f W  m oe^ien iU  from  
CVatlAticM

needs

ref 3

fu n c t i o n

Ufbbj

fm jb* pA/t ent
f jh c i  o u t gepifn it Auess

• This facility should have direct physical 
access to the primary building circulation 
system, especially the elevators.

• Visual access between this facility and 
other areas of the building should be 
carefully controlled to insure the privacy 
of the users.

• This area should be lockable when not in 
use.

• The waiting area should accommodate a 
nurse1s station and seating for at least 
four users.

• Exam rooms should be at least 8 by 10 feet 
in dimension.

2::i 5:S ?: \
440
1 Cl
2 743 SIa
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sp a c e mail room area: 200 sq. n .

o p e r a t i o n

A facility for the delivery of mail and 
packages to tenants must be provided.

n e e d s

r e la t i o n sh ip

Y v k a r v o m

l/KWiti s u rw lla w f  
irpiri pfticl 

o m c ti '&ti fo e n tr y ref 3
f u n c t i o n

• These facilities must have direct physical 
access from the entrance lobby and from 
horizontal and vertical circulation.

• These facilities should be overseen by the 
management office.

• They should also be directly accessible to 
the service entrance for easy delivery.

^ r m u m n t

Will U4 j,. tn̂ jti

• >«wl bws-)! ’ ■Iffluia'-'.-;
ref 3
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space: dining room area: 1200 sq. n.

o p e r a t i o n

Meals are often the most formal event of an 
elderly person's day. For some, they are also 
eagerly anticipated highlights of the day. 
Design dining areas with restaurantlike or 
homelike, rather than institutional 
atmospheres. Provide table service whenever 
possible as many older people find it 
difficult or impossible to carry food trays.(ref.3)

needs

• Dining room should have direct physical and 
visual access to the food service area and 
to the primary vertical and horizontal 
circulation systems.

• The distance between the dining room and 
the elevator should be short if in a multi
story building.

• Dining should be a pleasurable experience, 
in a bright and airy room.

• Views from the dining room should be 
focused on a scenic viewshed or activity 
area.

1 0 4

re l a t i onsh ip
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sp a ce Kitchvn a r e a :  1200 sq. ft.

o p e r a t i o n r e l a t i o n sh ip

Centralized provisions for the preparation and 
serving of meals should be provided. Care must 
be taken in the design and operation to insure 
that the facility does not take on an 
institutional atmosphere.

n e e d s

• A kitchen consisting of separate areas for 
food storage, food preparation and service, 
dish and utensil cleaning, and refuse 
storage and removal.

f u n c t i o n

CL. b. c.

:r_D
^ L T /L . f  e.

ref. n
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sp ace: resident laundry area: -too n

o p e r a t i o n re l a t i onsh ip

Provide space for residents to do their 
laundry. This activity is often the focal 
point of social interaction in elderly housing 
complexes. The designer should take advantage 
of this function to go beyond simple utility.

needs f un c t io n

• Laundry area should include not only 
washers, dryers, cloths, folding tables, 
etc., but should also include a lounge 
space to increase possible social 
interaction.

• Laundry rooms should be located on grade 
with facilities for hanging cloths 
outdoors.

lam lA j

IFFTOQI •"•••• •
Vltiu ih 
{hfPUAh 
d c teJ -

ref. 3
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sp a c e : muti-purpose/ciassrooms area: 2100 sq. ft

o p e r a t i o n

All developments should provide some common 
recreation, hobby, social, and meeting 
facilities which should include a large single 
room that can be sub-divided as well as 
several smaller spaces.
Elderly people love ceremony; a flexible 
multipurpose area, slightly elevated at one 
end for a stage, should be provided for 
programs, awards, ceremonies and plays.

n e e d s

• These spaces should have direct physical 
and visual accessibility to the building 
horizontal and vertical circulation system, 
the building lobby for guest and visitor 
convenience, and the outdoor common area.

• Visual control of this space should be 
possible from the management office.

• Audio access from this space and other 
building areas should be avoided.

• It should not be necessary to pass through 
this space to access any other building 
activity.

• Each space should accommodate the widest 
range of activities possible.

re l a t i o n sh ip

coftm# 
*ad*oc as&L

f u n c t i o n
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sp ace: unit entry area: 50 sd. n .

o p e r a t i o n

The entry is the critical transfer point from 
the least public area of the development to 
the least private area of the dwelling unit. 
If properly designed, it will insure the 
privacy of unit activities and contribute to 
the sense of home. It must be a place, not 
just a door in a wall which opens directly 
into the living area or other such place.
(ref .3)

needs

re la t i onsh ip

ftefle/aL Lustsf

cLea/

Ji&ti fiction.

rel 3

k itc h e n

r e U t iv d #
k s tc X 46Z5S

fu n c t i o n

pllhUc SXUCS - CvntspLLeJL

• Entries must be large enough to accommodate 
such activities as putting on and taking 
off coats and other outerwear, greeting 
visitors and keeping out unwanted 
intruders.

• The entry area should be directly 
accessible to the kitchen area, living area 
and storage area.

e The entry should have both visual and audio 
contact with visitors outside the door, but 
visitors should not have visual contact and 
only controlled audio access with the 
resident.

• Storage space for outer wear like coats, 
galoshes, umbrellas, etc. should be 
provided. A closet of at least 3'-0" by 
21 -2" should be provided. ref)
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s p a c e r  unit living room area: 250 sq. n.

o p e r a t i o n

Provide a space for residents to gather with 
friends during social activities in relatively 
small groups with a short conversation 
distance. (ie. 10 foot radius)

n e e d s

r e l a t i o n sh ip

rel*>

f u n c t i o n

pru/iU
0UtA*r
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^  a ‘'

lilALhCj

• Living rooms should be designed as cul-de- 
sacs with no through circulation.

• Where ever possible maintain corners in 
rooms to allow furniture placement without 
interruption of closet, window or 
circulation.

• Maximize wall space in living rooms to 
accommodate furniture.

• This space should be as flexible as 
possible.

ref. 3



space: unit kitchen area: 150 sq. n .

o p e r a t i o n re l a t i onsh ip

The kitchen is often an important social 
center for elderly people. The designer's goal 
should be to provide kitchens that are safe 
and generous, yet compact. The designer should 
study all the antropometric data available on 
elderly people and people in wheelchairs.

needs  •

• Design apartment layout so that it does not 
force residents or their guests to walk 
through the kitchen area.

• Kitchens should be planned with the needs 
of wheelchair users in mind.

• controls for appliances should be designed 
with diminishing visual and manual skills 
in mind.

• Low shelves and storage bins should be 
provided to reduce the need for lifting 
heavy objects.

• The kitchen should be visually separated 
from the living room and sleeping areas.

• Avoid high over-the-counter (stove and 
refrigerator) shelving in the kitchen. All 
should be within easy reach, (y < 6'-0")

f u nc t ion
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S p a c e !  private bath room area: r>o sq. n .

o p e r a t i o n re l a t i o n sh ip

Bathrooms in developments for the elderly 
should be given great care in design as the 
space can, if poorly designed, cause both 
serious health hazards and, through its 
inconvenience, great frustration. The general 
lack of mobility and slow reaction time of the 
elderly make it mandatory that hygiene space 
be inherently safe, free from sharp edges and 
slippery floor surfaces, and that they do not 
require excessive bending, leaning, or 
twisting to carry out necessary activities, 
(ref.22)

n e e d s f u n c t i o n

bodroarn

direct
accede,

\direct pbjeioiL
tut np i/iscifll oa& fr

# The health care needs and safety of the 
elderly are the first consideration in 
designing bathrooms. It is essential that 
others can enter the bathroom in case of 
emergency or accident.

# Locate door openings so that when the door 
is open, toilet fixtures are not visible 
from the entrance, kitchen, and living 
room.

# Bathroom should have options like minor 
therapy equipment, oversized tubs, and 
showers with seats.

# Bathrooms should be fitted with grab bars, 
non-skid materials, lever handles and anti
scalding devices.

+ Bathroom doors should swing out against a 
wall when open.

UVatory vwW fuset



s p a c e :  Unit Dining a r e a :  iso Sq. ft.

o p e r a t i o n

Elderly people living alone have a wide range 
of dining needs. Provide an area for a small 
table in the kitchen for informal meals by 
themselves as well as an area for entertaining 
guests. Older people as well as others enjoy 
looking out and observing while eating.
Provide a window near this area to allow that 
connection with the outdoors and neighbors.

needs

re l a t i onsh ip

f un c t io n

• In addition to casual eating areas provide 
an area for a larger drop leaf table not 
directly in the kitchen, clearly out of 
view of the food preparation area.

• Combine kitchen table area and entertaining 
area into one separate dining place easily 
accessible from the kitchen. This provides 
an area separate from either kitchen of 
living room which can be used both formally 
and informally.
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S p d C B !  unit bedroom area: 250 sq. ft.

o p e r a t i o n

The elderly make greater use of the bedroom 
than any age group other than infants. An 
efficient bedroom is important for any age 
household but for older people it is 
absolutely necessary. This is partly because 
of the need for rest periods but also, as 
people grow older, many become susceptible to 
illness and are bedridden, (ref.22)

n e e d s

# Design plan so that guests do not have to 
walk through the bedroom on the way to the 
bathroom.

# Minimize views into the sleeping areas from 
entrances and living areas.

# A larger than usual amount of bedside space 
should be provided for wheelchairs, walkers 
or a second person to move freely around 
the bed.

# Plan bedroom dimensions, doors and windows 
to allow alternative placements of 
furnishings. Expect a full double bed in a 
single occupancy unit and twin beds in a 
double.

# Provide a place at the foot of the bed to 
watch television.

re l a t i o n sh ip
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space: private outdoor space area: eoo sq. ft.

o p e r a t i o n

Many older people, either by choice or by 
limitations of their physical conditions, are 
largely confined to their dwelling units and 
access to a private outdoor space which they 
have control of is very desirable. It offers 
a welcome change of atmosphere, a chance to 
grow flowers, cook outdoors, and enjoy the 
sun. Provisions for private outdoor spaces 
may take on the form of balconies or patios.

nee ds
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• The private outdoor space should be 
directly accessible to the main living 
space.

• Visual accessibility between the private 
outdoor area and interesting views on and 
off the site should be maximized.

• To protect privacy, direct access from 
private outdoor space to public outdoor 
area should be avoided.

• The configuration and orientation of the 
outdoor space should be for at least 30% of 
each day during the prime spring, summer 
and fall months. ret. 3
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fo r m a liz a t io n

As with any design project, the design of a 
retirement community must be accompanied by a 
series of checks and cross-checks of 
information. Since this document is intended 
as a guide to the programming and design of 
such a facility, a check list of information 
is provided here to enable the user with a 
quick check for a formalized design concept. 
This check list is organized into the five 
behavioral categories discussed earlier and 
further broken down into site design, common 
space design, and unit design.
The intention here is that the designer read 
and refer to the information contained in this 
document throughout the design process. Once 
a formalized design concept is reached, it 
should be tested against the checklist. If 
this process is continued throughout the 
refinement of a project the designer will be 
less likely to miss or forget something in the 
mass of information. This process of cross
checking should be repeated until a final 
design solution is reached and then 
implemented on it.
It should be mentioned here that it is not the 
feeling of the author, that this document be 
an end-all solution to retirement community 
design, but rather a beginning from which to 
build on. It is hoped that further study on 
the behavioral needs of the elderly will lend 
itself useful to architects, designers and 
planners in this way.

115



SITE WAYFINDING CHECKLIST
o Does the site provide safe access to 

off site activities and public 
transportation?

o Do pathways include "shared 
circulation"?

o Is easy access provided from greatest number 
of units to community spaces via a major 
pathway?

o Are neighborhood landmarks such as clock 
towers, barbecue pits and neighborhood 
centers included?

o Are there several smaller parking areas 
spread around the site, or is one large one 
provided?

o Are pathways within clusters, visible to all 
units but separate by some means?

o Are pathways blocked by parking lots?
o Are pathways within clusters separate from 
those serving the cluster?

o Are individual and group sitting areas 
provided at 20 feet maximum away from 
pathways ?



o Are sitting areas provided at every 200 feet 
along pathways?

o Are game areas like Bocci, Horseshoes and 
shuffleboard located along paths and near 
the community building?

o Are sun angles taken into account when 
planning pathways and sitting areas?

SITE CULTURAL CHECKLIST
o Is clustering of units reinforced 
by grouping mailboxes, trash deposits 
and laundry facilities?

o Are unit addresses oriented similarly 
to the existing street addresses?

o Are neighboring spaces designed to be easily 
read from outside the cluster units?

SITE PERCEPTUAL CHECKLIST
o Are site amenities such as groves, rivers, 

or a pond used sensitively to provide unique 
retreats for residents?

o Are natural or planned paths to 
retreats provided?

o Are secondary paths and trails
that are more challenging physically 
included?
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SITE SOCIALIZATION CHECKLIST
o Are community spaces located along pathways 
most heavily used by residents moving on and 
off the site?

o Are activities which require equipment 
and an audience located near the community 
center?

o Are shared community areas with sitting 
out spaces provided?

o Are clusters of living units of up to 
20 units maximum provided?

SITE TASK PERFORMANCE CHECKLIST
o Are parking areas located adjacent to 

clusters?
o Are community spaces located in view of 
maximum number of units?

o Is seating at viewing areas that 
overlook outdoor areas provided?

COMMON SPACE WAYFINDING CHECKLIST
o Is a way provided for outsiders to get into 
neighborhood spaces without invading 
residential areas?



o Are entrances to common space from
residential areas planned to work as one way 
valves?

o Are outsiders forced to walk through the 
site to get to common facilities?

COMMON SPACE CULTURAL CHECKLIST
o Are lounge spaces on a scale conducive to 

intimate social interaction?
o Is a flexible multipurpose area with a stage 

provided?
COMMON SPACE PERCEPTUAL CHECKLIST
o Are community spaces designed as places for 

neighboring and socialization?
o Have the reduced physical capabilities of 

the elderly been addressed in the design?
o Have facilities for residents to watch 

neighborhood children at play and other 
activities been provided, while avoiding 
unwanted intrusion?

COMMON SPACE SOCIALIZATION CHECKLIST
o Does community space encourage meeting and 

gathering with friends?
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o Is space provided to accommodated community 
involvement programs like daycare and 
political rallies?

o Are lounge spaces and cafeterias provided 
for residents to meet in?

o Do social centers include mail room, laundry 
and management offices?

o Are community and lounge spaces near 
laundry, mail room and management office 
provided?

o Is at least one space designed to be used by 
the residents as a "living room", with space 
included for T.V., card playing, reading and 
chatting with friends?

o Is an area for tenant meetings, game 
playing, and parties, with a kitchen, 
provided and controlled by the residents?

o Are facilities for active as well as passive 
recreation with facilities for observing 
provided?

o Are both indoor and outdoor community 
spaces grouped to create a focal point of 
activity?

o Are opportunities for contact with adults of 
all ages provided?



o Are apartment and building entries designed 
to facilitate social interaction? ( ie., 
front porch socialization)

o Is an area provided that can be claimed by 
the men exclusively as well as an area for 
the women?

COMMON SPACE ?ASK PERFORMANCE CHECKLIST
o Is a stretcher elevator provided, near an 

entrance other than the main entrance, to 
facilitate removing residents without 
alarming others?

o Has careful consideration been given to such 
things as floor numeral size and location, 
light levels, acceleration and deceleration 
rate, door speed, handrails, and stopping 
the cab accurately when designing elevators?

o Are spaces varying in size, furnishings and 
atmosphere, and offering different levels of 
group privacy provided?

o Are laundry rooms above ground with some 
possibility for hanging clothes outdoors 
provided?

o Is storage for lawn chairs and other outdoor 
equipment, near lobby and common balconies, 
provided?
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o Are outdoor extensions to the indoor 
community spaces provided?

o If child care is incorporated in the 
facility, are children play areas 
acoustically separated from living units?

UNIT DESIGN WAYFINDING CHECKLIST
o Are entrances to units clearly delineated by 

color, number and decoration to provide 
a clear distinction between front and back 
door?

o Is a shelf or room for a table provided just 
outside the door for setting down packages 
when entering units?

o Is a clear, convenient vehicle drop off 
area near entries provided?

o Are living areas planned as cul-de-sacs with 
no through circulation?

o Are as many corners as possible maintained 
in rooms by locating doorways to allow large 
pieces of furniture• to be placed so they do 
not block them?

o Are unit layouts designed to prevent guests 
from walking through bedroom and kitchen to 
get to the bathroom?



o Are views into kitchen, bath and bedroom 
from the living area minimized?

o Are units kept free of Architectural 
barriers of all kinds?

UNIT DESIGN CULTURAL CHECKLIST
o Are spaces provided for display and storage 

of accumulated objects such as wall space 
for photo's and pictures, window sills for 
plants and knick-knacks and space for 
draperies?

o Is personilization of entries to units 
allowed for? (ie, recessed doors, signs, 
etc)

o Has a broad range and assortment of
furnishings been expected and allowed for 
the design?

o Have unobstructed views from the living room 
and bedroom been provided while sitting or 
lying down?

o Has a "window place" been provide for a 
comfortable chair, bench or seat?

o Are windows provided to an exterior activity 
area near the dining area?
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o Are some window sills low enough to see the 
ground level while seated or to accommodate 
bedridden residents?

o Has a vestibule or foyer at entry of the 
units been provided?

o Have clothes drying lines outside the units 
been provided?

o Have individual paved patios or porches 
at each unit been provided?

UNIT DESIGN SOCIALIZATION CHECKLIST
o Are kitchens safe and generous and located 
near the dining area and outdoor space?

o Are there views to the outside world to 
allow neighbors to watch out for one 
another?

o Are outdoor extensions provided that give 
residents indications of how far they 
can extend their personal space by the uses 
of walls, fences or with natural features?

o Are symbolic walls and gates between shared 
outdoor areas and private outdoor areas 
provided?

o Are screen doors with locks at all 
exterior doors provided?
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UNIT DESIGN TASK PERFORMANCE CHECKLIST

o Are entries large enough for removal of 
coats and other outer wear?

o Is the dining area located near the 
kitchen?

o Are generous ironing spaces, suitable
for wheelchair and walker users, provided?

o Are safety features such as locating stoves 
away from exits, no cabinets over stove, 
cabinets to high, planned for and are they 
adequate for the needs of wheelchair and 
walker users?

o Is space for twin beds and alcoves to allow 
separation of sleeping areas provided?

o Is a larger amount of space allowed at 
bedside for wheelchair or walker use?

o Are uninterrupted wall lengths in living and 
bedrooms maximized to accommodate 
alternative furniture placement with the 
television across from the sofa?

o Is an area for a small table provided in the 
kitchen for informal meals?
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o Do bath and bedroom doors swing open against 
a wall, and' do they swing out of the 
bathroom?

o Are the door opening located so that when 
door is left open toilet fixtures are not 
visible from entrance living or kitchen areas?

o Are bathrooms fitted with grab bars, non- 
skid materials, lever handles and anti
scalding devices?

o Do bathrooms accommodate minor therapy 
equipment as well as wheelchair and walker 
users? Remember health care and safety are 
first considerations in designing bathrooms.

o Are the residents units easy to maintain, 
and flexible in furniture arrangements?

o Is space for entertaining, adequate storage 
and convenient and safe access between rooms 
without sacrificing privacy provided?

o Are low shelves and storage bins provided?
o Are wheelchair users considered when

designing clothes storage as well as other storage?
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o Is high, over the counter shelving avoided? 
(y < 6' - 0")

o Is lockable storage provided and accessible 
from outdoors?

o Is the kitchen visually separate from living 
and sleeping areas?

o Do entries, windows, porches, balconies and 
other elements provide residents with a way 
of controlling outsiders visual and physical access to the inside?

o Is the unit planned to prevent visitors at 
the front door from seeing the rest of the unit?
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