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ABSTRACT

The purpose of this study was to analyze student 
perceptions of actual and ideal residence hall living 
conditions as well as the students’ perceptions as seen by 
the student personnel administrators.

In order to test hypotheses related to this 
problem, two open-ended questionnaires were administered 
to a twenty per cent random sample of the men's residence 
halls and to each of the participating student personnel 
administrators. This was done to ascertain student 
opinions and/or student opinions as seen by the student 
personnel administrators concerning residence hall condi
tions. The Q-sort was developed from the questionnaire 
responses and administered to the student and student 
personnel administrator groups. A two tailed t-test was 
then computed for each item in order to test the signifi
cance of each hypothesis.

It was found that underclass and upperclass 
students generally perceived the actual and ideal residence 
hall conditions in the same way and agreed that existing 
conditions needed to be reviewed and appropriate changes 
made. It was also found that the student personnel 
administrators were aware of the student's feeling toward 
these actual and ideal residence hall conditions.
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CHAPTER I

INTRODUCTION

The phenomenal growth of many of our colleges and 
universities has brought about a change in the role and 
policies of student housing. As stated by Riker (1965, 
p. 30) the two primary functions of student housing are to 
provide a satisfactory place for students to live, and 
help students to learn and grow. Each institution will 
specify these functions according to its own needs and 
therefore it is of the utmost importance that student 
housing be defined as more than a sleeping facility and 
learning more than a study desk. The importance of the 
student's perceptions of his living environment as well as 
how the related student personnel administrative staff 
perceives the student living environment cannot be over
looked when developing or revising a college housing 
program.

Statement of the Problem
It was the purpose of this study to analyze student 

perceptions of residence hall living conditions as well as 
the students' perceptions as viewed by the student personnel 
administrators, in order to: (1) determine what conditions
were important to the students and (2) whether the student
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2
personnel administrators were aware of these conditions and 
the students' feelings toward them.

Since student and administrative perceptions of 
residence halls have seldom been investigated and since 
there was a concern about residence hall conditions at The 
University of Arizona, this study was designed to investi
gate student and administrative perceptions of the men's 
residence halls.

Hypotheses of the Study 
The specific null hypotheses derived from the 

statement of the problem are:
1. There is no significant difference between percep

tions of actual and ideal conditions with regard 
to men's residence halls for:
a. underclass students
b. upperclass students.

2. There is no significant difference in perceptions 
of actual conditions in regard to men's residence 
halls between underclass and upperclass students.

3. There is no significant difference in perceptions 
of ideal conditions in regard to men's residence 
halls between underclass and upperclass students.

4. There is no significant difference between the 
perceptions of student residents and the students' 
perceptions as seen by the student personnel
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administrators with regard to actual conditions in 
the men's residence halls.

5. There is no significant difference between the
perceptions of student residents and the students' 
perceptions as seen by the student personnel 
administrators with regard to ideal conditions in 
the men's residence halls.

Limitations
1. This study was conducted in the men's residence 

halls at The University of Arizona and any 
generalization to other student populations either 
on this campus or some other campus may not be 
possible.

2. It was assumed that student and administrative 
opinions, attitudes, and perceptions are important 
criteria in studies of residence hall programs and 
policies.

3. The initial questionnaire used to obtain the Q-sort 
items was designed by the writer and has not been 
previously validated.

4. The Q-sort was administered during the last month 
of school. This late administration may have 
biased the results of the Q-sort.

5. No attempt was made to determine the various 
individual differences existing among the



participating students and student personnel 
administrators and the effect this might have on 
their perceptions of residence hall conditions.

Definition of Terms
The following are definitions of key terms used in 

this study:
1. Students are undergraduate men at The University of 

Arizona residing in one of the men's residence 
halls.

2. Underclass students are men who are freshmen.
3. Upperclass students are men who are sophomores, 

juniors, or seniors (sophomores are included in 
this group because they, like the juniors and 
seniors, have experienced at least one year of 
residence hall life whereas this is a new experi
ence for the freshman student).

4. Student Personnel Administrators refer to the Head 
Residents of the residence halls participating in 
the study, the Dean and Assistant Deans of Men, and 
the Director and Assistant Director of Student 
Housing.

5. Actual living conditions are descriptions regarding 
existing characteristics of residence halls as 
perceived by the students or the students'

4



perceptions as perceived by the student personnel 
administrators.

6. Ideal living conditions are descriptions regarding 
wished-for characteristics of residence halls as 
perceived by the students or the students' percep
tions as perceived by the student personnel 
administrators.

7. Perceptions refer to attitudes and/or awareness of 
residence hall conditions.

Justification for the Study 
It was assumed that the programs and policies of 

the residence halls in which the students live have an 
effect upon him. Past research has done little to define 
these effects since most studies have been concerned with 
describing residence hall size, facilities, services, 
activities, staff, and characteristics for roommate 
grouping. Studies of this descriptive nature have been 
reported by Kilboum (1960, p. 206), DeCoster (1966, 
p. 22), Hall and WiHerman (1963, p. 294), Nudd (1965, 
p. 164), and Elton and Bate (1966, p. 75).

One of the basic assumptions of the student 
personnel point of view is that the student should be 
allowed to have a voice in the programs and policies 
affecting him. Such a suggestion has been made by Bakken 
(1965, p. 18). The perceptions, opinions, and attitudes
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of students have seldom been investigated. Although a few 
studies in the women's hall area have reported student 
opinions little has been done in the men's area. Generally 
speaking, the viewpoint of the student has not been 
considered.

The purpose of this investigation was to analyze 
student perceptions of residence hall living conditions and 
the students' perceptions as seen by the student personnel 
administrators to determine what conditions were important 
to students, and whether these conditions were present in 
the halls. If the conditions found to be important were 
not present in the halls, appropriate action might then be 
taken.

Methods of Investigation Used 
A twenty per cent random sample of the men's 

residence hall population was selected by the investigator 
to take part in the study, along with all related student 
personnel administrators.

The basic method of data collection used by the 
investigator employed the Q-technique as applied to large 
groups. Questionnaires were distributed to the student 
group as a means of gathering a universe of statements or 
phrases describing student perceptions of actual and ideal 
living conditions in The University of Arizona men's 
residence halls. A similar questionnaire was distributed
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to the student personnel administrative group as a means of 
gathering like statements or phrases describing student 
perceptions of actual and ideal living conditions as seen 
by the student personnel administrators. Fifty Q-sort 
items were chosen from this universe of statements by the 
investigator. They were then administered to the student 
and student personnel administrative groups. Members of 
these groups were asked to sort them according to their 
perceptions of actual and ideal residence hall conditions. 
Statistical comparisons of their perceptions were made by 
use of the t-test.

Organization of the Study
This study focuses on student and student personnel 

administrative perceptions of the men's residence halls. A 
brief explanation of the content of the following chapters 
is appropriate. In Chapter II, a review of the related 
literature pertaining to residence hall staff, facilities, 
and student occupants will be presented along with a section 
on related Q-sort literature. Chapter III will discuss the 
method and procedure used in setting up the study, develop
ment and administration of the Q-sort, and the treatment of 
the data. Results of the study and analysis of the data 
will be discussed in Chapter IV. Chapter V will summarize 
the entire study and present the various conclusions and 
recommendations of the study.



CHAPTER II

SURVEY OF THE RELATED LITERATURE 

Introduction
As was stated in Chapter I, very little research 

has been done concerning student perceptions of residence 
hall living conditions. The present chapter will focus on 
the historical background of college student housing; on 
literature pertaining to residence hall facilities, staff, 
and hall residents; and on literature pertaining to the 
Q-technique and its development.

This lack of residence hall related research has 
existed despite the fact that housing for students first 
became a problem during the middle of the thirteenth 
century at Paris, Bologna, and Oxford. According to 
Cowley (1934b, p. 764), the problems of student housing were 
brought to a head by the divergent British and German 
philosophies which were nurtured during the nineteenth 
century. The British system made the residence hall the 
center of the student's formal as well as his informal 
education with faculty members living in the student 
residences, but relieved of all disciplinary duties. The 
British saw the close relationship between student and 
instructor in work, social relations, and play as essential.

8



The German principle, on the other hand, ruled out the 
desirability of any concern with the student outside the 
lecture hall and, therefore eschewed residence hall life.

The American housing picture during the nineteenth 
and early twentieth centuries was divided between the 
British and German points-of-view. It was during the 
1850's that President Henry Tappan of the University of 
Michigan led the move against the use of residence halls 
on the college campus. As late as 1900 no dormitories 
were to be seen on the campuses of many of our state 
universities. The upsurge of student housing came near 
the end of the nineteenth century as a partial answer to 
the German philosophy of impersonalism. Cowley (writing 
in Williamson, 1949a, p. 170), suggested that the renewed 
stress on student housing in America started at Yale under 
the leadership of President William Rainey Harper and later 
spread to Harvard, Chicago, and Princeton. Although not 
really enthusiastic, it was through the work of such men 
as Harper of Yale and Woodrow Wilson of Harvard that the 
British philosophy of student housing holding a high 
educational value was able to flourish and grow.

As college and university populations have grown, 
so has the need for adequate student housing. As early as 
1935, Williamson stated that aiding students in the selec
tion and maintenance of adequate housing is an important 
function of the university. A study by Dammen (in

9
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Williamson, 1949a, p. 165) illustrated that such growth had 
brought about two basic types of housing programs. One 
plan provided the student with a place to eat and sleep and 
a place that was proctored so that order could be main
tained and unruly conduct held to a minimum. The second 
type housing program provided a well-rounded educational, 
social, and cultural pattern in addition to a satisfactory 
physical layout. Riker (1966, p. 69) believed the emphasis 
in college housing changed from the former plan to the 
latter and he stated that this changing role of student 
housing focused attention on changing student attitudes and 
characteristics as well as changing educational programs.

Ferber (1962, p. 5) saw the residence hall as one 
way of enriching the undergraduate experience. He believed 
that a close relationship between residence hall and 
academic experience is important, and faculty participation 
can be one method of integrating the two objectives. Craig 
(1966, p. 7) and Brumbaugh (1952, p. 25) also attested to 
such an integrated program.

This current trend toward living-learning residence 
halls can, as stated by Wise (1958, p. 400) and Mueller 
(1961, p. 172), accomplish a number of objectives such as 
training students in leadership, social and personal 
development, promotion of academic learning, and provision 
of competent counseling.
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Although many outstanding writers in the field have 

discussed the importance of the residence hall's contribu
tion to the total environmental objectives of our 
institutions of higher learning, it is questionable whether 
the majority of the present residence halls actually make 
such a contribution. Too often the emphasis is on the 
physical facilities and maintenance services, rather than 
the educational development of the student. This emphasis 
is evident in a review of literature related to the 
residence halls.

Literature Pertaining to Residence Hall Facilities
Strozier (1950, p. 67) has stated that the kind of 

life which students live in a residence hall is greatly 
influenced by the architectural conditions. He believed 
that the living units might best be arranged in such a way 
that they could take advantage of both small and large 
group units. As Strozier mentioned, certain limitations 
would have to be overcome, however, when employing such an 
overlapping principle. If the student is a member of one 
unit for social activities, another unit for eating and 
still another for sleeping, he will have no strong feeling 
of identification for any of them. In effect, Strozier 
said that the optimum size of a living unit must depend on 
the purpose which it is to serve.
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Arbuckle (1953, p. 205) stated that the environment 

the students experience in the residence hall is determined 
by the dominant administrative viewpoint with regard to the 
physical structure and function of the hall. Each institu
tion may or may not feel the responsibility to provide 
comfortable, reasonably priced accommodations for as many 
students as possible, although differences in philosophy 
greatly affect the number and size of residence halls.

Arbuckle also suggested that the size of a 
residence hall can certainly affect the social environment 
of the student resident. Strang (writing in Wrenn, 1951, 
p. 173) and Morfiseau (1966, p. 2) advocated the division 
of large halls into more functional units. A study by 
Dammen (in Williamson, 1949a, p. 171) bears out the fact 
that small units encourage a group feeling and develop 
esprit-morale. He stated that each house at the University 
of Wisconsin was encouraged to develop its own organization 
and try to be the best on campus.

Regardless of the size of the physical plant, 
certain facilities such as comfortable rooms, browsing and 
recreation areas, laundry and storage facilities, and 
convenient telephone service are essential. Riker and 
Lopez (1961, p. 38) have stated that student residential 
housing must be built with the recognition that students 
are people as well as figures on a projected enrollment 
chart. Williamson (1949b, p. 9) stated that housing
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services must not be as narrowly conceived in the 
university community as are the instructional programs but 
should be designed and programmed to stimulate intellectual 
activity. Granted that universities must consider such 
aspects as cost and quality of construction, effective 
programs can be formed which will reach beyond financial 
profits and be felt throughout the educational program of 
the institution. Such student living facilities would 
fulfill the student personnel point of view.

Another important aspect of hall size involves the 
arrangement of student rooms. Studies by Strozier (1950, 
p. 68), Riker (1965, p. 19), Morriseau (1966, p. 3), and 
Riker and Lopez (1961, p. 40) have focused on the 
importance of room arrangement. All agreed that the 
corridor plan of room arrangement is the least satisfactory 
method of arranging student rooms. Such an arrangement 
seems to cause noise and conduct problems. The suite plan 
of room arrangement in which students have individual 
sleeping and study areas but share such community areas as 
bath facilities, recreation areas, and dining facilities 
is preferred.

Riker (1965, p. 21) felt that residence hall rooms 
should be conducive to study but at the same time allow the 
student to add some personal touches. Factors such as 
amount of available floor space, color, ventilation, and 
carpeting give the student a feeling of freedom. Double
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rooms seem to be the rule on most campuses. On the 
positive side this arrangement adds to the student's sense 
of security and provides him an opportunity for peer 
interaction. But at the same time the theory of double 
occupancy limits the student's opportunities for privacy 
and contemplation. This problem of privacy has been 
solved in some halls through the use of partitions made of 
a desk and chest of drawers.

Various studies have concentrated on physical 
facilities designed and programmed to stimulate intel
lectual activity. A study by Shaffer (1966, p. 35) 
suggested that the academically oriented residence hall is 
a means of providing academic stimulation, creation of an 
academic climate, faculty awareness of student concerns, 
and development of a community feeling. Jencks and 
Riesman (1962, p. 731) perceived the Harvard House Plan as 
such an intellectual residence community. Leyden (1966a, 
p. 253) stated that the Stephens College House Plan is 
aimed at promoting intellectual growth through the use of 
faculty members who teach and advise in the hall. This 
program proved to be a more rewarding experience for the 
highly motivated student than for a non-academically 
motivated one. Mclntire (1965, p. 37) stated that Bowdoin 
College has tried to solve the problem of combining a 
large residence hall and an educationally oriented program 
through the construction of a sixteen story hall designed
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for intellectual stimulation. This physical plant provides 
sixteen study-bedrooms on each floor in addition to a 
living room for every four students.

A closely related program of living-learning 
activities has been advocated by Riker (1965, p. 25),
Olson (1966, p. 8), and Donnelly (1966, p. 5). The living- 
learning residence hall combines the best elements of:
(1) a residence hall run strictly as a business enterprise,
(2) a student personnel oriented residence hall, and (3) an 
academically oriented residence hall. Such an arrangement 
teaches a student to live in a pluralistic society. A 
typical living-learning unit has classrooms and faculty 
and advisor offices in the hall complex. A study by Olson 
(1966, p. 9) attempted to measure the effectiveness of this 
living-learning arrangement as compared with the tradi
tional facility. Faculty members reported more frequent 
contacts with the students, but final exam scores of those 
in the traditional halls and those in the living-learning 
units did not differ significantly.

A number of the newer living-learning units have 
been constructed in the coeducational fashion. A study by 
Blackman (1966, p. 250) at Michigan State University showed 
that coeducational residence halls have improved the total 
educational environment of the university. Close relation
ships between men and women students and between students, 
counselors, and faculty members have made programs
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available which were never before thought to be possible on 
a large campus. Since classrooms, faculty offices, and 
counseling facilities are in the same complex with the 
students' living quarters such a situation can exist.

Telephone systems and the use of closed-circuit 
television in the halls were also discussed in the litera
ture. Each residence hall room at Northern Illinois 
University has a private telephone line for local, long 
distance, or trunk line use. All calls are recorded on 
magnetic tape for billing purposes and the university 
collects the charges for the student tolls (Hinton, 1965, 
p. 66). A study by Beilis and Callahan (1965, p. 136) 
illustrated that dormitory phones may also be used by 
students to listen to taped lectures, dramatic presenta
tions, and other educational material merely by dialing a 
number. Studies by Potter (1966, p. 43) and Beilis and 
Callahan (1965, p . 138) reported the use of closed-circuit 
television over which lectures may be piped to each hall 
room or special dormitory viewing rooms.

Literature Pertaining to Residence Hall Staff
A review of the literature illustrates that the 

type of staff members employed will depend on the objectives 
of the institution in question. A study by Bacon (1966, 
p. 76) involving a cross-section of American colleges and 
universities showed that of the institutions responding, 
one-half reported that the residence hall director was



17
placed under the control of the Dean of Students while the 
remaining were found under the business officer. As stated 
by Strozier (1950, p. 70) the person in charge of a 
residence hall program (whether he be business, counseling, 
teaching, or recreation oriented) will determine the type 
residence hall an institution will have.

Just as there are no effective criteria for 
determining the size of a residence hall staff, likewise 
there seems to be no uniform policy regarding qualifica
tions or training. Strozier advocated the use of teaching 
faculty as heads of residence while Feder (1958, p. 12), 
Kidd (1956, p. 9), Arbuckle (1953, p. 210), Sifferd (1950, 
p. 40), and Dammen (in Williamson, 1949a, p. 70) favored 
undergraduate and graduate students. Feder suggested that 
part-time student assistants be used to help students 
establish good study habits, recreation opportunities, and 
social competence. Kidd also advocated the use of trained 
student assistants who possess such qualities as (1) the 
student personnel point of view, (2) a sincere concern with 
the students' lives and problems, (3) respect for student 
confidences, and (4) recognition of their own limitations. 
He also believed that the most vital step in the selection 
and training of these assistants involves the identifica
tion of leaders. Sifferd recommended the use of graduate 
students as assistants due to their more mature attitude.
He saw this student assistant as the most important link of
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the staff and felt they were directly responsible for 
carrying out the objectives of the housing program. Dammen 
agreed with this philosophy but thought that an assistant 
should serve no more than three years since his enthusiasm 
will have worn off by then.

Studies by Arbuckle (1953, p. 224) and Dammen (in 
Williamson, 1949a, p. 75) have shown that Stanford, 
Wisconsin, and Miami Universities all employ a staff of 
trained graduate students as leaders of their residence 
halls. They saw this method as important in maintaining 
close ties between the students and student personnel 
staff. The success of the residence hall program could be 
directly attributed to these graduate student assistants.

The present trend in college housing programs is 
toward the use of the counseling oriented staff. As Orme 
(1953, p. 126) has stated, the residence hall is an ideal 
place to concentrate a counseling program. She saw the two 
basic functions of such a program centering around work 
with individuals and groups. Sifferd (1950, p. 50) and 
Feder (1958, p. 15) saw the following as prime objectives 
of a counseling oriented program: (1) provision of an
environment favorable to successful academic achievement, 
(2) promoting student participation in democratic student 
government, (3) encouraging proper health and recreation 
habits, (4) building social competence, and (5) helping the 
individual adjust to the problems of everyday life.
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Similar objectives have been outlined by Williamson (1949a, 
p. 143) with respect to the "House Fellow Program" at the 
University of Wisconsin although he did not think the 
average staff had been very ingenious in their designing 
of programs for intellectual development.

The majority of the research done in the staff area 
focuses on the role and function of the head resident. A 
study by Rudikoff (1965, p. 275) testified to the worth of 
the head resident as both a counselor and group worker 
responsible for providing the student with a living 
environment conducive to study and experiences which con
tributed to their social and emotional development.
Kilboum (1960, p. 203) also recognized the importance of 
a counseling program.

Kilboum's study illustrated the age-old problem of 
expecting the head resident to carry out both the disci
plinary and counseling functions. It is in this area that 
the literature varies most. For example, Arbuckle (1953, 
p. 153) stated that staff members may act as counselors as 
long as they do not interject discipline while Riker 
(1965, p. 38) believed that housing staff members must be 
able to shift from one function to another (i.e. , handle 
the disciplinary process as a counseling situation).

No matter what approach is used, all agree in one 
way or another that it is the welfare of the student with 
which they are dealing. Strozier (1950, p. 71) suggested
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that the staff member is an important contributor to 
student morale. The kind of job performed by the head 
resident and his staff will be reflected in the student's 
general outlook and academic record. Wrenn (1951, p. 171) 
and Riker (1965, p. 40) agreed that the head resident 
should be alert to the interests and talents of the 
students residing in his hall. Hall counselors must be 
willing to help students realize their potential as 
individuals. Particular attention must also be paid to 
motivation and goals. Being able to confer with a hall 
assistant may help the students identify with the educa
tional community. A related study by Davis (1965, p. 37) 
suggested that housing officers should meet with hall 
residents to hear their ideas concerning residence hall 
programs and facilities. As stated by Feder (1958, p. 17), 
if hall residents and staff members regard housing and food 
operations merely as room and board, a valuable asset is 
lost in the support of habits and attitudes closely related 
to classroom objectives. The attitude of the residence 
hall staff is of utmost importance in gaining the confi
dence of the resident and inspiring his enthusiasm.

Literature Pertaining to Residence Hall Students 
The residence hall is an ideal place for the 

student to learn how to make personal and social adjust
ments in a communal living situation. Arbuckle (1953,
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p. 220), Strozier (1950, p. 68), and Orme (1950, p. 126) 
suggested that the residence hall is an ideal setting in 
which to supplement the student's educational experience. 
Arbuckle saw this group living experience as a way of 
providing the student with an experience in social educa
tion. The interaction of various classes of students upon 
one another can be an important consideration in determining 
the impact of residence hall life upon the student. 
Williamson (1958, p. 392) disagreed with this thesis how
ever. He stated that today's residence halls are becoming 
too socio-recreation oriented. The usual well-meaning 
educational program initiated in the residence hall too 
often ends up with primary consideration being given 
intramurals and social events.

No matter what type hall program is in effect, the 
general feeling of the residents toward it will directly 
affect its success. According to Donovan (1962, p. 108), 
a student has a three-fold relationship to any student 
personnel program, i.e., involvement, influence, and 
evaluation. The personnel program exists for the student 
and unless the student becomes involved in it the institu
tion has wasted its efforts. Donovan believed that each 
student should be involved in some part of the program.

Williamson (1961, p. 31) suggested that some sort 
of residence hall student government is an important link 
in the total hall program. Wrenn (1951, p. 80) advocated
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the formation of some sort of residence hall council made 
up of student officers and representatives along with the 
head resident acting as advisor. This hall council would 
be responsible for the formation of policies concerning 
student residents such as study hours, hall activities, and 
behavior on and off campus. A study by Sgan (1965, p. 269) 
at Brandeis University showed that given the opportunity 
hall residents become more involved in establishing and 
enforcing rules concerning room-visiting privileges by the 
opposite sex. Another study by Condon (1966, p. 25) 
illustrated an administrative viewpoint concerning a 
similar student problem, drinking. The university in 
question decided that it would not interfere in the private 
lives of its students as long as they respected their own 
privacy.

Another area explored in the literature dealt with 
comparisons made between residence hall students and other 
campus groups such as fraternity or sorority students, or 
those living off campus. Research by Dollar (1966, p. 147) 
with these three campus sub-groups showed that the differ
ent groups attracted different types of students. It was 
found that the residence hall group valued independence 
more than both the other groups.

A similar study by Albrow (1966, p. 403) conducted 
at The Reading University in England compared residence 
hall and off-campus students. The author found that
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residence hall life was more conducive to study and that 
hall residents had more opinions about the university and 
felt they possessed a great deal of freedom and inde
pendence .

Baker (1966, p. 222), in a study aimed at deter
mining the differences in the perception of environmental 
factors between residence hall students, students boarding 
off-campus, and those living at home found that boarding 
and residence hall students are more dependent upon the 
university for their satisfactions than are students living 
at home.

The major area of research dealing with residence 
hall students is concerned with the interaction of 
individuals in groups. Studies concerned with the matching 
and selection of roommates and their effect on one another 
draw the most attention.

Wrenn (1951, p. 145) advocated the assigning of 
roommates on the basis of information gathered from their 
hall applications. He also believed that students from 
different backgrounds should be assigned rooms together. 
Volkwein (1966, p. 145) disagreed by saying that roommates 
should be similar in background but that each floor might be 
made up of students of diversified interests. In a related 
study, Elton and Bate (1966, p. 73) found that housing 
students according to similarity of educational major does 
not influence first semester college achievement. He saw
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little justification for housing students of similar 
academic major together.

Nudd (1965, p. 161), in a study of satisfied and 
dissatisfied college roommates disagreed with Elton. He 
found that such factors as academic major, age, and year- 
in-school, may have an effect on roommate satisfaction.
Case studies by Barry (1956, p. 39) also showed that 
roommate assignments made on a first-come-first-serve 
basis do often produce dissatisfied roommate groupings and 
also present later problems to the personnel worker 
involved.

Ohlson (1939, p. 543), Morishima (1966, p. 5), 
DeCoster (1966, p. 20), Brown (1966, p. 59), and Hall and 
WiHerman (1963, p. 318) all have studied the relationship 
between college roommates and scholastic achievement.
Ohlson suggested that the relationships of college room
mates had no bearing on their academic achievement. 
DeCoster's study showed that high-ability students had a 
negative effect on the academic success of other students 
living in the same residence unit, however, the findings 
of Hall and WiHerman seem to disagree. In Brown's study, 
freshmen were assigned residence hall floors and rooms on 
the basis of their academic major. Four science majors to 
one humanities major were assigned to two floors and vice 
versa. Results showed that students in the minority field 
were more apt to change their major and were less satisfied
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with college life. Morishima's research on the effects of 
student achievement due to residence hall groupings based 
on academic major is still continuing.

Nowhere in the literature discussed above have 
student perceptions of residence hall staff or conditions 
been reported. Only two such studies have been observed by 
the writer. Hall and Barger (1966, p. 8) had freshmen 
residence hall students at the University of Florida 
evaluate the residence hall staffs as well as their own 
experiences and found that many perceived the resident 
assistant as contributing to the general rating of the 
hall. They perceived the counselors as playing an 
important role in various social activities. Ballou 
(1967, p. 43) at The University of Arizona, found many 
differences between student perceptions of actual and 
ideal conditions in the women's residence halls. As 
Lloyd-Jones and Estrin (1967, p. 96) have stated, the 
American college student of today is an entirely new breed 
of individual. He is expressing the demand that his 
perceptions of not only college housing conditions but 
many other problems relating to his future be recognized.

Literature Pertaining to the Q-sort
A review of the literature dealing with Q- 

methodology and its corresponding technique reveals many 
uses. According to Stephenson (1953, p. 20), who developed
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the Q-methodology, it is a specific implementation of a 
more general methodology. This methodology is appropriate 
for the measurement of attitudes, values, and perceptions 
of individuals, groups, or institutions. It permits the 
discovery of uniformities in the relationship among such 
attitudes or values. According to this methodology, a 
universe of items is defined which is appropriate to the 
attitudes or values being investigated. From this universe 
a sample is drawn on carefully chosen grounds, resulting in 
a specified number of items representative of the universe. 
It is in the definition of this universe and the structuring 
of the sample that the theoretical basis of the investiga
tion becomes so important, since Q-methodology is appro
priate only to those studies which are based in theory.

When the items to be used in the study take the 
form of statements, they may be presented to the subject in 
a form which permits him to rank the statements according 
to one's stated criterion. The statements are usually 
presented on a pack of cards which are to be sorted from 
high to low, according to the stated criterion, along a 
forced frequency distribution. This use of statement 
rankings to measure such traits as attitudes or values is 
referred to as Q-technique and the card sort device as the 
Q-sort. The ways in which subjects rank these statements 
should reveal the nature of the attitudes or values which 
characterize the subjects and should indicate the existence
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of the theoretically predicted relationships among these 
traits. The rankings assigned by the subjects to each of 
the statements in the array provide the raw data for 
analysis.

Another characteristic of Q-methodology is that the 
subject population will in no way affect the data. This 
was one of Stephenson's contentions which is found through
out his writing on Q-methodology. Wittenbom (1961, 
p. 132), however, emphasized the importance of the subject 
population and stated that the composition of the sample 
with respect to persons can obviously influence the 
correlation between items.

The Q-sort can be either forced or unforced. When 
using the forced sort, the individual is required to sort 
a certain number of items into each pile, while in the case 
of the unforced sort the individual may sort the items in 
any way he likes. Block (1956, p. 481) stated that the 
forced sort method is equal if not superior to the unforced 
method. The unforced sort is deemed desirable where the 
scale separation of items is important while the forced 
approach is more useful in those cases where item-order is 
of importance. Since the present study is concerned with 
the order of the items, the forced Q-sort technique was 
employed. As Cummins (1963, p. 96) pointed out each 
pattern delineated by the subject has meaning in the sense 
that he determines the relative importance of the
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individual items in his value hierarchy. The pattern he 
described will lend insight into the dynamics of this 
hierarchy. Such a feature has double value in that it 
tends to reduce threat by not imposing a structure on the 
subject but at the same time he is asked to make choices 
just as he would in his ordinary behavior.

The Q-sort has been used in various studies. A 
study by Sheldon and Sorenson (1960, p. 143) suggested that 
the Q-technique can be readily applied to groups. Since 
Q-sorting presents the subject with a more complex task 
than does the usual forced-choice test, it would presumably 
be harder to fake. The authors also point out that 
administration of an open-ended questionnaire (such as 
preceded the Q-sort in the present study) to a sample of 
individuals from the group being studied will provide a 
pool of items in the idioms of the subjects themselves. 
Morsh (1955, p. 391) conducted a study in which the Q-sort 
was used in a group situation to elicit student opinions 
as a means of measuring teacher effectiveness. The group 
Q-sort and t-test were used by Nudd (1965, p. 163) to gain 
information concerning satisfaction of college roommates. 
Silverman (1959, p. 25), in a study designed to investigate 
the validity of projective technique evaluations made on 
psychiatric patients, employed Q-sorts as his method of 
evaluation. Goodling (1956, p. 110) proposed that in the 
selection of Q-sort items such factors as intersubject
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variability, intrasubject variability, and positive or 
negative value of the items be considered in addition to 
such characteristics as conciseness and clarity. He 
suggested that the sample must be representative of the 
universe from which it is drawn and must also possess a 
balance of positive and negative items.

Information gained from these studies, along with 
the characteristics of the instrument, provided the 
fundamental reasons for the use of the Q-sort in the 
present study of student and administrative perceptions of 
actual and ideal conditions of men's residence halls.

Summary
In this chapter literature pertaining to the 

residence hall and its various facets pertaining to hall 
facilities, staff members, and student residents were 
discussed. Advantages and disadvantages of different types 
of residence halls were presented. The different types of 
staff members and their policies and attitudes toward the 
hall residents were discussed. A section concerning 
student government, roommate assignment and satisfaction, 
and comparison of residence hall students with other campus 
sub-groups was included. Finally, literature pertaining to 
the Q-sort was discussed. Despite the amount of literature 
pertaining to various areas of residence hall life, little



was mentioned in this literature about student or 
administrative perceptions of residence hall conditions.



CHAPTER III

METHOD AND PROCEDURE

The purpose of this study, as discussed in Chapter 
I, was an attempt to identify and compare some similarities 
and differences among student perceptions and students' 
perceptions as seen by the student personnel administrator 
of actual and ideal conditions concerning The University of 
Arizona men's residence halls. The design employed and 
procedures used are explained in this chapter. There were 
two instruments used, a questionnaire aimed at eliciting a 
universe of items and a Q-sort. Since the Q-sort was 
developed from the questionnaire responses, both instruments 
will be discussed together. Administration of the Q-sort 
and treatment of the data will also be discussed.

Design of the Study
A list of residence hall students was obtained 

from the telephone rosters in each of the 13 participating 
men's residence halls (one hall did not participate on 
recommendation from the head resident). Each head resident 
confirmed the list to make certain that each individual on 
the list was a resident of the hall in question. The lists 
of names were obtained so that a representative group from
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the total men's residence hall population would receive the 
Residence Hall Questionnaire.

A 20 per cent random sample was drawn from each 
participating hall. This represented 20 per cent of the 
total number of men in all halls. Within each hall 20 per 
cent of the total hall population was randomly selected 
from the alphabetical list of names by use of a table of 
random numbers.

The entire student personnel administrator group 
(Dean and Assistant Deans of Men, Director and Assistant 
Director of Student Housing, and head residents from each 
participating residence hall) also cooperated in the study.

Procedure
Two open-ended questionnaires of two questions each 

and a cover letter (Appendix A) were constructed to 
ascertain student opinions and/or student opinions as seen 
by the student personnel administrators concerning residence 
hall conditions. The student oriented questions were 
stated as follows:

1. Please write statements, phrases or single 
words which describe present conditions in 
your residence hall as they appear to you.
When answering this question, make certain 
you describe your residence hall as it is 
now and not as you wish it were.

2. Please write statements, phrases or single 
words which describe ideal conditions in a
men's residence hall--------- conditions
as you wish they were.
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The student personnel administrator oriented questions were 
stated in the following manner:

1. Please write statements, phrases or single 
words which describe present residence hall 
conditions as you think the residence hall 
student perceives them.

2. Please write statements, phrases or single 
words which describe ideal residence hall 
conditions as you think the residence hall 
student would like to see them.
After securing permission from the Office of the 

Dean of Men, the investigator placed a memorandum 
(Appendix A) in each participating student's message box 
explaining the general purpose of the study and the time 
when he would be in that particular residence hall to 
distribute the questionnaire. The questionnaires were 
distributed individually to each member of the random 
sample by the investigator. One hundred and sixty-four 
questionnaires were returned making a total of 54 per 
cent of the 305 questionnaires sent. In a like manner, 
each of the seventeen student personnel administrators was 
asked to complete the student personnel oriented question
naire. Questionnaires were returned by each member of this 
group. Since items for a Q-sort are generally selected 
from a universe of statements concerning the appropriate 
subject and since no such universe of statements by students 
or student personnel administrators was available, the 
open-ended Residence Hall Questionnaire was sent to these



34
two groups at The University of Arizona. On the basis of 
these returns, it was concluded that the pool of items 
from which the Q-sort would be developed was fairly 
representative of the over-all student-student personnel 
administrative perceptions of residence hall conditions.

The questionnaire results were then used to 
develop the Q-sort, which was the second instrument used 
in the study. A random sample of 20 per cent of the 
total number of students in each residence hall was 
obtained in the same manner as for the questionnaire 
sample (Appendix B). It was hoped that by individually 
contacting each hall resident in the sample that the 
entire 20 per cent total could be obtained. As with the 
questionnaire, thirteen of the fourteen men's residence 
halls participated in this study. In the Q-sort sample 
103 freshmen (i.e., underclassmen) and 181 upperclassmen 
(sophomores, juniors, and seniors), a total of 284 
students and the 17 student personnel administrators were 
given the Q-sort.

Development of the Q-sort 
As stated previously, the Q-sort items were 

developed from the questionnaire responses. The question
naire responses were grouped according to nine categories 
arbitrarily chosen by the investigator. These categories
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were concerned with attitudes toward staff, interaction of 
peers, rules and regulations, facilities, maintenance, 
furnishings, public areas, and communication services. 
Questionnaire responses which pertained to each of these 
categories were tabulated as a means of identifying areas 
which seemed to be of importance.

Based on questionnaire tabulations of five 
categories of responses dealing with physical conditions 
of residence halls and four categories dealing with non
physical conditions, fifty representative items from this 
universe were selected. These items were checked by the 
investigator for clarity and since most of the items were 
in the words of the students, it was felt they could be 
understood. The actual Q-sort items are listed below:

1. Our wing-assistants are helpful and under
standing.

2. Our wing-assistants are tactful when 
enforcing hall rules.

3. Our wing-assistants are respected.
4. Our head resident takes a real interest in 

the dorm and its residents.
5. Our head resident is too strict.
6. Our head resident is willing to help us with 

our problems.
7. A number of cliques have formed in our hall.
8. My roommate and I generally get along well 

together.
9. The men living on my wing generally get along 

well together.
10. Our hall has an adequate number of social 

activities.
11. Our hall officers are active and competent.
12. The hall residents as a whole are friendly 

and active in hall life.
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13. Upperclassmen in our hall try to help 

freshmen adjust.
14. Our hall residents are apathetic toward hall 

projects and social events.
15. The men in our hall respect the rights of 

others.
16. Rules and regulations governing our hall are 

reasonable.
17. Quiet (study) hours are adequately enforced 

in our hall.
18. Residence hall living allows for adequate 

freedom and responsibility.
19. Hall residents have an adequate voice in the 

formation of rules and regulations.
20. A feeling of unity exists among the men in 

our residence hall.
21. Conditions in our hall are conducive to 

s tudy.
22. We have adequate information about campus 

activities.
23. Our hall has a bright and cheerful atmosphere.
24. Hall residents have an adequate opportunity to 

participate in hall government.
25. Hall residents have an adequate opportunity to 

discuss matters of interest with VIP’s of 
campus.

26. Our hall is adequately insulated and sound
proof .

27. Our hall has adequate bath and shower 
facilities.

28. Our rooms have adequate lighting facilities 
and electrical outlets.

29. Our rooms have single rather than bunk beds.
30. Construction of our hall is conducive to group 

living.
31. Our rooms are of adequate size.
32. Our rooms have adequate closet and storage 

space.
33. Our hall has an adequate number of vending 

machines.
34. Maintenance of our vending machines is adequate.
35. Our janitors keep the corridors and restrooms 

clean.
36. We have brooms and dust pans available to clean 

our rooms.
37. Our rooms are adequately painted and furnished.
38. Our rooms have adequate size desks and book 

shelves.
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39. Our hall has a washer and dryer available.
40. Our hall has a cold impersonal appearance.
41. Our hall has adequate lounge space.
42. We have separate study rooms with desks, 

good lighting, and typing areas available.
43. We have bulletin boards in our rooms.
44. We have adequate space available for T.V. 

viewing.
45. We have recreation space available for 

social events, ping pong, pool, weight
lifting, etc.

46. Adequate telephone service is available.
47. The switchboard hours are adequate.
48. We have an adequate number.of coin phones.
49. We have direct phone connection to each 

room.
50. Our mail is delivered to the hall.

Administration of the Q-sort 
The same method of administration was used with the 

Q-sort as was used in the administration of the question
naire. With the help of the head residents of the 
participating hall, a time was established when the 
investigator would be in each hall to administer the Q- 
sort. This information was made available to each 
individual participating in the study through the use of 
a memorandum which was placed in his message box at the 
hall desk (Appendix B). The Q-sorts were then administered 
to each participating individual in their own room. Since 
about 40 per cent of the random sample were not in at the 
time the investigator had arranged to be in their hall a 
number of trips had to be made to each hall. In halls B 
and L (Appendix B), the head residents suggested group
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administration. The Q-sorts were, therefore, administered 
to the students as a group in these two halls.

A cover letter was included in each Q-sort packet 
describing how the sort was to be completed (Appendix B).
The students participating in this study were asked to sort 
the statements into ten columns, putting five items in each 
column. It was explained that the extreme right column 9, 
represented descriptions which are most like actual condi
tions in their residence hall; the extreme left, column 0, 
represented descriptions which are least like actual condi
tions in their residence hall. After they finished part- 
one, they were instructed to follow the same general 
procedure for part-two. Column 0 represented conditions 
which are least like an ideal hall and column 9 represented 
conditions which were most like an ideal hall. The 
students recorded the identification number of each descrip
tion in the proper column on a tabulation sheet especially 
designed to insure confidentiality of the participating 
students. When finished, the men turned in their material. 
Generally speaking, there were few comments about the sort 
except those about not liking to put five items in the 
extreme columns. Approximately a 20 per cent sample was 
obtained for each of the thirteen participating halls.

Each of the seventeen student personnel adminis
trators were also administered the Q-sort and asked to sort
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the items according to actual and ideal conditions as they 
felt the students perceived them.

Treatment of the Data
After both the student and student personnel 

administrative groups had completed the Q-sort, the 
investigator checked the tabulation sheet for duplication 
or omission of numbers. Data from four student tabulation 
sheets were discarded on this basis. The remaining tabu
lation sheets were lettered alphabetically from A to N 
depending on which residence hall the student lived in, 
starting with Apache and proceeding to Yavapai. The 
student personnel administrator's tabulation sheets were 
assigned the number 15. These numbers and letters were 
used for identification purposes.

The score on any item could vary from 0 to 9, 
depending on the column in which the student or student 
personnel administrator placed the item on the tabulation 
sheet. A score of 9 represented the condition of being 
most like the hall at present or, on the second sort, most 
like an ideal residence hall. A score of 0 represented the 
condition of being least like the present or ideal hall. 
This information from the tabulation sheets was then 
punched on IBM cards so that computer analysis could be 
obtained.
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The general purpose of this study was the examina

tion of student perceptions concerning actual and ideal 
hall conditions as well as a comparison of student percep
tions and students' perceptions as seen by the student 
personnel administrators. It was felt that the mean and 
t-test would yield the statistical information desired. 
Means and standard deviations were calculated for the 
various subgroupings of data to show average position of 
each item. T-tests were calculated to determine whether 
the differences between the group means for the actual 
residence hall conditions and the group means for the 
ideal residence hall conditions were significant. The 
level of significance chosen for rejection of the null 
hypotheses was .01.

Summary
This chapter has presented the design of the 

problem and procedure of the study in terms of the develop
ment of the questionnaire and Q-sort. Administration of 
the Q-sort and treatment of the Q-sort data were also 
discussed.



CHAPTER IV

ANALYSIS OF DATA

In this chapter data will be analyzed with 
reference to the five hypotheses listed in Chapter I. 
Summary tables of data related to the various null 
hypotheses will be presented. The general procedure used 
in analyzing the Q-sort information will also be discussed.

Each student in the sample had two sets of scores 
for the fifty Q-sort items. The first set represented 
perceptions of actual conditions in the residence halls and 
the second set perceptions of ideal conditions. Approxi
mately twenty per cent of the men in each residence hall 
participated in this study.

Each member of the student personnel administrator 
group also had two sets of scores for each of the Q-sort 
items. The first set represented student perceptions of 
actual conditions as seen by the student personnel adminis
trators and the second set student perceptions of ideal 
conditions as seen by the student personnel administrators. 
Several analyses of student and student personnel adminis
trator groups were carried out.

In analyzing the hypotheses, the mean was computed 
for each Q-sort item representing perceptions of actual
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conditions. This mean score represented the average of all 
scores of the student group and also of the student 
personnel administrator group. The standard deviation of 
this mean was also computed. In the same way, the mean and 
standard deviation for each item representing ideal condi
tions was computed. For each item, two mean scores were 
computed.

In testing the hypotheses of no difference between 
the actual and ideal means of two normally distributed 
groups, an F-test was conducted to ensure independent 
random samples from equally variable populations and to 
ensure validity of t-test use. A two-tailed t-test was 
then computed for each item. The formula for _t is:

t = Xi - x2/s-i „ -2

where x-, and x0 are the sample means and s— — estimates 1 2  c X1 "" x2
the standard error of the mean. The difference of these 
sample means was looked up in a table containing the 
distribution of J; probability. This distribution depends 
on the degrees of freedom in the data, or ways in which 
observations are free to vary. The two-tailed test 
indicates whether one sample mean is either larger or 
smaller than the other. The .01 level of significance was 
arbitrarily chosen for use in this study. This significance 
level indicates that for a specified number of degrees of
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freedom, (N-̂  + N 2) - 2, the probability of getting a Jt as 
large or larger than the value presented in the table by 
chance is about one out of one hundred. If the calculated 
t is larger than the table t̂  the null hypothesis is 
rejected. If the calculated _t is smaller than the table 
t, the null hypothesis cannot be rejected.

Since the two-tailed _t was used, the t could be 
significant in a positive or a negative direction. In 
analyzing hypotheses la and lb, a positive t̂ value for an 
item indicated that the mean score for perceptions of 
actual conditions was higher than the mean score for 
perceptions of ideal conditions. This higher score implied 
that the condition was perceived as present in the hall to 
a greater extent than was desired ideally. A negative _t 
value for an item indicated that the mean score for percep
tions of actual conditions was lower than the mean score 
for perceptions of ideal conditions. This lower score 
implied that if present at all, the condition was perceived 
as being present to a lesser extent than desired ideally.
It was assumed that the ideal conditions were the 
"desired." Each hypothesis and related data will be 
presented and explained in turn.

Results of the Study
Hypothesis la states: "There is no significant

difference between perceptions of actual and ideal conditions
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for underclass students with regard to the men's residence 
halls." Table 1 presents the statistical data pertaining 
to hypothesis la. The null hypothesis was rejected for 21 
of the fifty Q-sort items. On the basis of these findings, 
the following interpretations were made.

Underclass students felt that their wing-assistants 
were respected to a lesser extent than desired ideally 
(item #3). Underclass students perceived the statement 
concerning head residents helping them with their problems 
as being less important than some of the other statements 
(item #6). These students sensed the formation of a number 
of cliques in their halls (item #7). Ideally this was not 
desired. An adequate number of social activities were not 
present to the extent desired (item #10). Underclass 
students felt that hall residents were apathetic toward 
hall projects and social events (item #14). Ideally this 
was not desired. These students felt that the men in their 
hall did not respect the rights of others although it was 
felt such a condition should exist (item #15).

Underclass students also felt that study hours were 
not adequately enforced (item #17). Conditions which were 
conducive to study were present to a lesser extent than was 
desired ideally (item #21). Although underclass students 
prefer a bright and cheerful atmosphere in the halls, they 
state that such a condition did not exist in actuality 
(item #23). Underclass students felt they were given an
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Table 1

Differences in Perceptions of Underclass Students 
Between Actual and Ideal Conditions in the 
Men's Residence Halls, Using the t-test

Actual Actual Ideal Ideal
Item mean std. dev. mean std. dev. t value

1 5.51 2.57
2 4.98 2.763* 3.70 2.74
4 6.87 2.44
5 2.31 2.116* 7.13 2.197* 5.33 2.38
8 7.53 2.16
9 7.25 1.80
10* 4.00 3.04
11 4.31 2.65
12 4.70 2.18
13 4.40 2.80
14* 4.36 2.89
15* 4.60 2.7516 5.52 2.6517* 3.65 3.0218 6.14 2.3219 4.05 2.8020 3.44 2.3521* 3.00 2.4622 4.66 2.6823* 2.68 2.3424* 4.96 2.3025 2.76 2.3126* 2.29 2.4627 6.00 2.0228* 3.85 2.8529 4.74 3.5830 4.05 2.3831 5.07 2.9232 4.01 2.6433* 5.72 2.5434 3.58 2.5935* 5.57 2.8536 4.00 2.6537 3.99 2.6238 4.47 2.26

5.86 2.27 -1.03
5.07 2.49 -0.26
5.58 2.48 -5.13
6.43 2.31 1.31
2.80 2.69 -1.46
6.09 2.34 3.27
2.73 2.54 7.57
6.93 2.26 1.94
6.66 2.09 2.13
5.24 2.94 -2.95
4.99 2.76 -1.75
4.86 2.42 -0.48
4.63 2.82 -0.56
2.99 2.76 3.49
5.87 2.86 -3.24
5.11 2.69 1.09
6.26 2.87 -6.35
5.54 2.53 1.77
4.65 2.58 -1.57
3.93 2.66 -1.38
6.70 2.56 -10.544.55 2.11 0.314.78 2.51 -6.18
4.02 2.09 3.03
3.14 2.03 -1.245.79 2.53 -10.055.29 2.24 2.415.33 2.21 -4.17
4.45 3.00 0.63
3.46 2.02 1.91
5.74 2.75 -1.69
4.65 2.59 -1.723.73 2.64 5.493.34 1.93 0.723.99 2.44 4.27
3.60 2.05 1.234.69 2.88 -1.844.33 2.71 0.39
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Table 1--Continued

39* 4.49 2.77 3.45 2.50 2.81
40* 5.10 3.00 1.83 2.71 8.20
41* 5.06 2.28 3.20 2.50 5.58
42 3.75 2.61 4.15 3.04 -1.00
43 2.96 2.30 2.73 2.97 0.60
44* 5.37 2.85 3.58 3.03 4.37
45 4.15 3.05 3.38 3.10 1.78
46 4.52 2.57 4.52 3.07 0.00
47* 4.58 2.66 3.18 2.90 3.5948* 5.11 3.03 3.43 2.74 4.16
49* 2.03 2.07 3.58 3.33 -3.99
50 2.47 2.32 3.33 3.38 -2.11

•'Indicates that the difference is significant at
the .01 level.

t value at .01 level of significance = + 2.63.
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adequate opportunity to participate in hall government 
(item #24). Underclass students felt that the residence 
halls were not adequately insulated and soundproofed (item 
#26). Ideally this was desired They also felt that 
adequate lighting facilities and electrical outlets were 
present to a lesser extent than desired ideally (item #28). 
Underclass students did not feel the presence of vending 
machines was as important as some of the other items.
These students felt that the janitors kept the corridors 
and rest rooms clean (item #35). Underclass students also 
felt that an adequate number of washers and dryers were 
available for their use (item #39). These students perceive 
their hall as having a cold impersonal appearance (item 
#40). Ideally this was not desired. The underclass student 
did not believe the hall had adequate lounge space available 
(item #41). Ideally this was desired. The student did, 
however, feel that adequate T.V. viewing space was 
available (item #44). Ideally this was not felt to be as 
important as some of the other items. Underclass students 
were satisfied with the present switchboard hours (item 
#47). They also felt that the number of coin telephones 
was adequate (item #48). This condition was not perceived 
to be as important as some of the others mentioned. 
Underclass students also perceived direct phone connection 
to each room as being present to a lesser extent than 
desired ideally (item #49). This seems to be a



48
contradiction of item #46 in which underclass students saw 
no difference between actual and ideal conditions with 
regard to the presence of adequate phone service. Under
class students perceived forty-two per cent of the actual 
conditions studied to be undesirable.

Upperclass students, however, perceived significant 
differences between actual and ideal conditions for a 
greater number of items. Hypothesis lb states: "There is
no significant difference between perceptions of actual and 
ideal conditions for upperclass students with regard to the 
men's residence halls. Table 2 presents the data pertaining 
to hypothesis lb.

The null hypothesis was rejected for 30 of the 
fifty Q-sort items. Twenty items, numbers 3, 7, 10, 14,
15, 17, 21, 23, 24, 26, 28, 33, 35, 39, 40, 41, 44, 48, and 
49, were perceived in the same way by both the underclass 
and upperclass groups. Upperclass students also perceived 
differences between actual and ideal conditions not 
perceived by underclass students. These upperclass students 
felt their wing-assistants were less helpful, understanding, 
and tactful when enforcing hall rules than desired ideally 
(items #1 and 2). Upperclass students did not feel their 
hall officers were active and competent (item #11).
Ideally this was desired. These students also felt that 
the hall residents themselves were not as friendly and 
active in hall life as they might ideally be (item #12).
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Differences in Perceptions of Upperclass Students 
Between Actual and Ideal Conditions in the 
Men's Residence Halls, Using the t-test

Table 2

Actual Actual Ideal Ideal
Item mean std. dev. mean std. dev. t value

1* 5.61
2* 4.77
3* 4.51
4 6.50
5 2.92
6 6.777* 5.40
8 7.01
9 6.86
10* 4.03
11* 4.51
12* 4.68
13 4.14
14* 4.64
15* 4.49
16 5.21
17* 4.06
18 4.6419* 3.53
20 4.45
21* 3.62
22 4.81
23* 3.61
24* 5.45
25 3.13
26* 2.4527 5.59
28* 3.7229 4.91
30* 4.65
31 4.70
32* 4.02
33* 4.76
34 3.09
35* 5.45
36* 4.33
37 4.13
38 5.22

2.34
2.45
2.42
2.55
2.36
2.52 
2.92 2.20 
1.83
2.67
2.52 
2.57
2.55 
2.88
2.65
2.56
2.77 
2.87
2.77
2.37
2.43
2.55
2.45
2.45
2.45
2.66
2.55 
2.85
3.67
2.34 
3.00 
2.66  
2.48
2.37 
3.02
2.77 
2.70 
2.63

6.42 2.10
5.79 2.53
6.12 2.33
6.65 2.45
2.43 2.40
6.17 2.41
2.57 2.55
6.97 2.48
6.59 2.26
5.35 2.44
5.64 2.53
5.69 2.36
4.33 2.44
2.56 2.53
6.16 2.71
5.85 2.63
6.07 2.49
5.65 2.60
5.31 2.42
4.58 2.49
6.51 2.36
4.18 2.22
5.03 2.44
3.91 2.37
3.65 2.16
6.20 2.52
5.08 2.25
5.91 2.28
4.02 2.86
3.45 2.21
4.91 2.67
4.76 2.52
3.22 2.53
3.27 2.45
4.41 2.73
3.01 2.17
4.79 2.68
4.67 2.61

-3.46
-3.86
-6.45
-0.55
1.97 
2.30 
9.82 
0.15 
1.26

-4.89 
-4.27 
-3.90 
-0.70 
7.32 

-5.90 
-2.35 
-7.25 
-3.49 
-6.51 
-0.52 

-11.47 
2.48 

-5.52 
6.07 

-2.14 
-13.73

1.98 
-8.06
2.55
5.02 

-0.70 
-2.74
5.85

-0.71
3.44
5.02 

-2.33
2.01
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Table 2--Continued

39* 4.07 3.02 2.69 2.44 4.75
40* 4.45 2.98 1.96 2.33 8.86
41* 5.06 2.63 3.09 2.34 7.49
42 3.39 2.60 3.42 2.65 -0.13
43 2.36 2.59 2.34 2.49 0.08
44* 5.44 2.91 3.03 2.65 8.21
45 3.82 2.69 3.71 2.57 0.41
46* 4.43 2.90 3.57 2.80 2.86
47* 5.23 2.85 3.34 3.01 6.11
48* 5.05 2.88 3.18 3.01 6.03
49* 2.37 2.79 3.20 3.20 -2.6450 2.28 2.70 2.60 2.88 -1.11

*Indicates that the difference is significant at
the .01 level.

t: value at .01 level of significance = + 2.60.
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Upperclass students felt that residence hall living did not 
allow for the amount of freedom and responsibility desired 
ideally (item #18). It was also felt that hall residents 
did not have an adequate voice in the formation of rules 
and regulations (item #19). However, this was desired by 
the upperclass student. Unlike the underclass student, the 
upperclassmen felt that the residence halls were conducive 
to group living (item #30). Upperclass students did, 
however, want more closet and storage space than presently 
available (item #32). These students felt they were 
provided with an adequate supply of brooms and dust pans 
with which to clean their rooms (item #36). The upperclass 
students also felt that adequate telephone service was 
provided for them (item #46). Sixty per cent of the actual 
conditions were perceived as undesirable by the upperclass 
group. These findings suggest that upperclass students 
perceived more differences between actual and ideal condi
tions than did underclass students.

In analyzing Hypothesis I, means of actual condi
tions and means of ideal conditions were compared. 
Hypotheses II and III, however, deal with comparisons of 
the perceptions of underclass and upperclass students 
regarding actual conditions and the perceptions of the same 
two groups regarding ideal conditions. A positive _t value 
for an item indicated that the mean score for perceptions 
of underclass students was higher than the mean score for
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perceptions of upperclass students. For actual conditions, 
the higher score implied that underclass students perceived 
the condition as more characteristic of their hall than did 
upperclass students. For ideal conditions, the higher 
score indicated that underclass students perceived the 
condition as more desirable than did upperclass students.

A negative t value for an item indicated that the 
mean score for underclass students was lower than the mean 
score for upperclass students. In terms of actual condi
tions this lower score implied that underclass students 
perceived the condition as less characteristic of their 
hall than did upperclass students. For ideal conditions, 
the lower score indicated that underclass students per
ceived the conditions as less desirable than did upperclass 
students.

Hypothesis II states: "There is no significant
difference in perceptions of actual conditions in regard to 
men's residence halls between underclass students and 
upperclass students." The null hypothesis was rejected 
for four of the fifty Q-sort items. Table 3 presents the 
Q-sort data pertaining to this hypothesis.

Underclass students felt that their residence halls 
provided for adequate freedom and responsibility. Upper- 
class students, however, did not perceive this condition as 
characteristic of their halls (item #18). Underclass 
students did not believe that a feeling of unity existed
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Table 3

Differences in the Perceptions of Actual Conditions 
Between Underclass and Upperclass Students in
the Men* s Residence Halls, Using the t-test

Item
Underclassmen Upperclassmen

t valueMean Std. Dev. Mean Std. Dev.

1 5.51 2.57 5.61 2.34 -0.32
2 4.98 2.76 4.77 2.45 0.63
3 3.70 2.74 4.51 2.42 -2.56
4 6.87 2.44 6.50 2.55 1.17
5 2.31 2.11 2.92 2.36 -2.19
6 7.13 2.19 6.77 2.52 1.21
7 5.33 2.38 5.40 2.92 -0.20
8 7.53 2.16 7.01 2.20 1.90
9 7.25 1.80 6.86 1.83 1.71
10 4.00 3.04 4.03 2.67 -0.08
11 4.31 2.65 4.51 2.52 -0.63
12 4.70 2.18 4.68 2.57 0.07
13 4.40 2.80 4.14 2.55 0.79
14 4.36 2.89 4.64 2.88 -0.77
15 4.60 2.75 4.49 2.65 0.31
16 5.52 2.65 5.21 2.56 0.96
17 3.65 3.02 4.06 2.77 -1.15
18* 6.14 2.32 4.64 2.87 4.5219 4.05 2.80 3.53 2.77 1.53
20* 3.44 2.35 4.45 2.37 -3.4421 3.00 2.46 3.62 2.43 -2.0322 4.66 2.68 4.81 2.55 -0.4723* 2.68 2.34 3.61 2.45 -3.1124 4.96 2.30 5.45 2.45 -1.6625 2.76 2.31 3.13 2.45 -1.2426 2.29 2.46 2.45 2.66 -0.5227 6.00 2.02 5.59 2.55 1.4228 3.85 2.85 3.72 2.85 0.3529 4.74 3.58 4.91 3.67 -0.3630 4.05 2.38 4.65 2.34 -2.0531 5.07 2.92 4.70 3.00 1.02
32 4.01 2.64 4.02 2.66 -0.0133* 5.72 2.54 4.76 2.48 3.10
34 3.58 2.59 3.09 2.37 1.61
35 5.57 2.85 5.45 3.02 0.32
36 4.00 2.65 4.33 2.77 -0.95
37 3.99 2.62 4.13 2.70 -0.43
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4.47 2.26 5.22 2.63 -2.42
4.49 2.77 4.07 3.02 1.16
5.10 3.00 4.45 2.98 1.77
5.06 2.28 5.06 2.63 0.02
3.75 2.61 3.39 2.60 1.13
2.96 2.30 2.36 2.59 1.945.37 2.85 5.44 2.91 -0.17
4.14 3.05 3.82 2.69 0.93
4.52 2.57 4.43 2.90 0.27
4.58 2.66 5.23 2.85 -1.88
5.11 3.03 5.05 2.88 0.162.03 2.07 2.37 2.79 -1.052.47 2.32 2.28 2.70 0.61

‘•Indicates 
.01 level.

that the difference is significant at

_t value at .01 level of significance = + 2.59.
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among the men in their residence hall whereas upperclass 
students did perceive such a feeling (item #20). Upper- 
class students also had a more positive outlook toward the 
general atmosphere of their halls than did the underclass 
students (item #23). Underclass students felt their halls 
had an adequate number of vending machines. Upperclass 
students did not (item #33). In 92 per cent of the 
statements underclass and upperclass students perceived 
the actual conditions of their halls in a similar way.

Hypothesis III states: "There is no significant
difference in perceptions of ideal conditions in regard to 
men's residence halls between underclass and upperclass 
students." Statistical data pertaining to this hypothesis 
can be found in Table 4. The null hypothesis was rejected 
for two of the fifty Q-sort items. Statistically speaking, 
this could possibly occur by chance.

Upperclass students felt that having friendly and 
active hall residents constituted a more positive ideal 
condition than did underclass students (item #12). Under
class students did, however, feel that adequate phone 
service was a more desirable ideal condition than did 
upperclass students (item #46). Ninety-six per cent of the 
ideal conditions were perceived in the same way by the 
underclass and upperclass students. As with actual condi
tions, underclass and upperclass students generally 
perceived ideal residence hall conditions in the same way.
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Table 4

Differences in the Perceptions of Ideal Conditions
Between Underclass and Upperclass Students in
the Men's Residence Halls, Using the t-test

Underclassmen Upperclassmen
Item Mean Std. Dev. Mean Std. Dev. t value

1 5.86 2.27
2 5.07 2.49
3 5.58 2.48
4 6.43 2.31
5 2.80 2.69
6 6.09 2.34
7 2.73 2.54
8 6.93 2.26
9 6.66 2.09
10 5.24 2.94
11 4.99 2.76
12* 4.86 2.42
13 4.63 2.82
14 2.99 2.76
15 5.87 2.86
16 5.11 2.69
17 6.26 2.87
18 5.54 2.53
19 4.65 2.58
20 3.93 2.66
21 6.70 2.56
22 4.55 2.11
23 4.78 2.51
24 4.02 2.09
25 3.14 2.03
26 5.79 2.53
27 5.29 2.24
28 5.33 2.21
29 4.45 3.00
30 3.46 2.02
31 5.74 2.75
32 4.65 2.59
33 3.34 1.93
34 3.34 1.93
35 3.99 2.44
36 3.60 2.05
37 4.69 2.88

6.42 2.10 -2.09
5.79 2.53 -2.29
6.12 2.33 -1.84
6.65 2.45 -0.73
2.43 2.40 1.20
6.17 2.41 -0.26
2.57 2.55 0.51
6.97 2.48 -0.15
6.59 2.26 0.28
5.35 2.44 -0.35
5.64 2.53 -2.03
5.69 2.36 -2.83
4.33 2.44 0.92
2.56 2.53 1.32
6.16 2.71 -0.85
5.85 2.63 -2.26
6.07 2.49 0.58
5.65 2.60 -0.34
5.31 2.42 -2.16
4.58 2.49 -2.08
6.51 2.36 0.654.18 2.22 1.355.03 2.44 -0.823.91 2.37 0.413.65 2.16 -1.966.20 2.52 -1.305.08 2.25 0.735.91 2.28 -2.07
4.02 2.86 1.19
3.45 2.21 0.034.91 2.67 2.504.76 2.52 -0.373.27 2.45 0.263.27 2.45 0.264.41 2.73 -1.29
3.01 2.17 2.224.79 2.68 -0.27
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4.33 
3.45 
1.83 
3.20 
4.14 
2.73
3.58 
3.38 
4.52 
3.18 
3.43
3.58
3.33

2.71
2.50
2.71
2.50 
3.04 
2.97 
3.03 
3.10 
3.07 
2.90 
2.74 
3.33 
3.38

4.67
2.69
1.96
3.09
3.42
2.34 
3.03 
3.71 
3.57
3.34 
3.18 
3.20 
2.60

2.61
2.44
2.33
2.34
2.65 
2.49
2.65 
2.57 
2.80
3.01
3.01 
3.20 
2.88

*Indicates that the difference is significant 
.01 level.

1.01
2.49
0.41
0.352.101.20
1.57
0.95
2.65
0.44
0.69
0.94
1.89

at

_t value at .01 level of significance = + 2.59
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Hypotheses I-III were concerned with the percep

tions of underclass and upperclass students in regard to 
actual and ideal conditions of their residence halls. 
Hypotheses IV and V, however, compared the perceptions of 
the student residents (underclass and upperclass groups 
combined) with the students' perceptions as seen by the 
student personnel administrators. A positive t. value for 
an item indicated that the mean score for the student's 
perceptions was higher than the mean score for the 
students' perceptions as seen by the student personnel 
administrators. In terms of actual conditions, the higher 
score implied that the students perceived the condition as 
more characteristic of their hall than the student 
personnel administrators felt they did. For ideal condi
tions, the higher score indicated that students perceived 
the condition as more important than the student personnel 
administrators had anticipated.

A negative J: value for an item indicated that the 
mean score for the student's perceptions was lower than the 
mean score for the students' perceptions as seen by the 
student personnel administrators. For actual conditions, 
the lower score indicated that students perceived the 
condition as less characteristic of their hall than the 
student personnel administrators felt they did. For ideal 
conditions, the lower score indicated that the residence 
hall students perceived the condition as less important



than the student personnel administrators had judged they 
would.

Hypothesis IV states: "There is no significant
difference between the perceptions of student residents and 
the students' perceptions as seen by the student personnel 
administrator with regard to actual conditions in the men's 
residence halls." Table 5 presents the statistical data 
pertaining to this hypothesis. The null hypothesis was 
rejected for only one item. Statistically speaking, this 
could probably have occurred by chance. The students did 
not perceive a sense of unity existing between the men 
living within the various residence halls. The student 
personnel administrators did, however, think the students 
felt unified (item #20). The student's perceptions and the 
student personnel administrator's view of the student 
perceptions of actual residence hall conditions were not 
significantly different in 98 per cent of the Q-sort 
statements.

Hypothesis V states: "There is no significant
difference between the perceptions of student residents and 
the students' perceptions as seen by the student personnel 
administrators with regard to ideal conditions in the men's 
residence halls." Table 6 presents the data pertaining to 
hypothesis V. This hypothesis was rejected for six of the 
fifty Q-sort items. On the basis of these findings, the 
following interpretations were made.

59
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Table 5

Differences in the Perceptions of Actual Conditions Seen
by the Students and the Students' Perceptions as Seen

by the Student Personnel Administrators in the
Men's Residence Halls, Using the t-test

Student S.P.A.
Item Mean Std. Dev. Mean Std. Dev. t value

1 5.57 2.42
2 4.85 2.56
3 4.22 2.56
4 6.64 2.51
5 2.70 2.29
6 6.90 2.41
7 5.38 2.74
8 7.20 2.20
9 7.00 1.83
10 4.02 2.81
11 4.44 2.56
12 4.69 2.43
13 4.24 2.64
14 4.54 2.88
15 4.53 2.69
16 5.32 2.59
17 3.91 2.87
18 5.19 2.77
19 3.72 2.79
20* 4.08 2.41
21 3.40 2.45
22 4.75 2.59
23 3.28 2.45
24 5.27 2.40
25 3.00 2.40
26 2.39 2.59
27 5.74 2.38
28 3.77 2.84
29 4.85 3.63
30 4.44 2.37
31 4.83 2.97
32 4.02 2.65
33 5.11 2.54
34 3.27 2.46
35 5.49 2.95
36 4.21 2.73

5.27 3.44 0.49
4.61 3.16 0.38
4.77 2.94 -0.88
7.00 2.56 -0.58
2.61 2.45 0.16
7.88 1.23 -1.71
5.38 2.91 -0.00
6.66 2.86 0.98
6.66 1.78 0.76
3.66 2.97 0.52
5.16 2.87 -1.15
3.77 1.95 1.56
4.16 1.68 0.12
4.83 3.18 -0.40
4.50 2.22 0.05
5.83 2.57 -0.80
3.44 2.43 0.67
5.16 2.77 0.03
4.27 3.14 -0.81
5.72 2.19 -2.80
3.61 2.47 -0.35
5.66 2.00 -1.45
4.55 2.28 -2.14
6.44 1.85 -2.02
2.61 2.03 0.67
1.55 2.03 1.354.33 1.74 2.46
4.00 2.08 -0.324.61 3.32 0.27
3.44 3.25 1.684.16 3.05 0.92
4.50 2.68 -0.74
5.11 1.71 0.003.61 2.78 -0.565.55 2.35 -0.084.16 3.16 0.07
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4.08 2.67 3.72 1.96 0.55
4.95 2.52 4.88 1.90 0.10
4.22 2.94 6.00 3.36 -2.46
4.69 3.00 3.16 2.47 2.10
5.06 2.50 4.77 3.11 0.46
3.52 2.61 3.33 2.80 0.30
2.58 2.50 2.33 2.74 0.40
5.41 2.88 6.11 3.30 -0.97
3.94 2.82 5.27 2.56 -1.94
4.46 2.78 4.33 2.40 0.19
4.99 2.80 4.61 2.61 0.56
5.07 2.93 4.94 3.05 0.18
2.25 2.55 1.16 1.75 1.77
2.35 2.57 0.94 1.39 2.29

‘‘Indicates that the difference is significant at 
.01 level.

t value at .01 level of significance = + 2.59
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Table 6

Differences in the Perceptions of Ideal Conditions Seen
by the Students and Students' Perceptions as Seen by

the Student Personnel Administrators in the
Men's Residence Halls, Using the t-test

Student S.P.A.
Item Mean Std. Dev. Mean Std. Dev. t value

1* 6.22 2.18
2* 5.53 2.54
3 5.92 2.40
4 6.57 2.40
5* 2.56 2.51
6 6.14 2.38
7 2.63 2.54
8 6.96 2.40
9 6.62 2.20
10 5.31 2.63
11 5.41 2.63
12 5.39 2.41
13 4.44 2.58
14* 2.71 2.62
15 6.05 2.77
16 5.58 2.67
17 6.14 2.63
18 5.61 2.57
19 5.07 2.50
20 4.35 2.57
21 6.58 2.43
22 4.31 2.18
23 4.94 2.46
24 3.95 2.27
25 3.47 2.13
26 6.05 2.53
27 5.16 2.25
28 5.70 2.27
29 4.18 2.92
30* 3.45 2.14
31 5.21 2.72
32 4.72 2.54
33 3.41 2.58
34 3.30 2.27
35 4.25 2.63
36 3.22 2.14

8.00 1.37 -3.41
7.33 1.64 -2.96
7.27 1.74 -2.34
7.94 1.92 -2.36
0.66 1.28 3.18
7.50 1.91 -2.35
1.38 1.97 2.03
5.77 2.15 2.03
5.55 1.85 2.00
5.44 2.28 -0.20
6.11 1.87 -1.10
6.66 1.94 -2.18
5.61 2.35 -1.86
1.05 2.01 2.63
7.11 2.13 -1.57
5.66 2.42 -0.11
5.55 2.45 0.91
6.00 2.67 -0.61
5.77 2.51 -1.15
5.11 2.02 -1.22
5.72 2.65 1.44
4.05 1.34 0.50
5.55 2.33 -1.02
5.16 1.46 -2.23
3.72 1.96 -0.48
5.66 2.22 0.63
4.72 1.96 0.80
4.77 2.21 1.68
2.77 2.53 1.99
4.88 3.06 -2.66
3.77 1.43 2.21
3.72 1.70 1.64
2.83 1.75 0.93
2.50 1.20 1.47
4.66 2.05 -0.64
2.94 1.43 0.55
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4.75
4.55
2.97
1.91 
3.13 
3.69 
2.48 
3.23 
3.59
3.91 
3.28 
3.27 
3.34 
2.87

2.75
2.65
2.48
2.47
2.39
2.81
2.68
2.80
2.77
2.93
2.97
2.91
3.24
3.09

4.11
3.44
2.83 
0.22 
4.05
4.88 
2.38
3.44 
4.33
3.88
3.83 
2.77 
3.16 
2.72

2.722.12
2.50
0.73
2.71 
2.80 
2.11
2.57 
3.06 
3.02
3.71 
2.90 
3.66
3.57

*Indicates that the difference is significant 
.01 level.

t value at .01 level of significance = + 2.59

0.96
1.73
0.22
2.89
1.56
1.75
0.14
0.30
1.08
0.04
0.74
0.70
0.21
0.19

at
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The students did not perceive their wing-assistants 

to be as helpful as the student personnel administrators 
felt they would (item #1). Residence hall students also 
felt that their wing-assistants were not tactful when 
enforcing hall rules. When the student personnel adminis
trators were asked to respond from what they perceived as 
the students' viewpoint, their perceptions did not agree 
with this (item #2). The students felt that their head 
resident should be more stringent with them than the 
student personnel administrators had expected (item #5). 
These students also felt the residents of the hall were 
apathetic toward hall projects and social events. The 
students' perceptions as seen by the student personnel 
administrators, however, did not agree with this student 
contention (item #14). Even though the student residents 
felt their halls were not conducive to group living, they 
perceived this condition as less important than the student 
personnel administrators had judged they would (item #30). 
The students also felt more strongly about the cold 
impersonal appearance of the halls than the student 
personnel administrators had anticipated (item #40). In 88 
per cent of the cases the student's perceptions and the 
student personnel administrator's view of student percep
tions of ideal residence hall conditions were not 
significantly different.
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Summary

Means and standard deviations were computed and 
t-tests were calculated for each hypothesis to measure the 
perceived difference between (1) actual and ideal condi
tions of men's residence halls on The University of 
Arizona campus as seen by underclass and upperclass 
students, and (2) perceptions of student residents and the 
students' perceptions as seen by the student personnel 
administrators. Generally, upperclass students perceived 
more differences between the actual and ideal conditions 
studied than did underclass students. Both student groups 
agreed that the physical facilities of their residence 
halls were inadequate. Also, generally speaking, the 
student personnel administrators were able to anticipate 
student perceptions.



CHAPTER V

SUMMARY, CONCLUSIONS, AND RECOMMENDATIONS

Summary
This study was designed to investigate student 

perceptions and students' perceptions as seen by the 
student personnel administrators of living conditions in 
The University of Arizona men's residence halls. Hypotheses 
were tested regarding differences in the perceptions of 
actual and ideal conditions by underclass and upperclass 
students. Differences in the perceptions of underclass 
and upperclass students with regard to actual conditions 
were studied as well as differences in the perceptions of 
underclass and upperclass students with regard to ideal 
conditions. Differences in the perceptions of students and 
the students' perceptions as seen by the student personnel 
administrators with regard to actual and ideal conditions 
were also tested. Limitations of the study were discussed. 
A review of the related literature showed that despite the 
fact that housing for students has long been a problem, 
student perceptions or student's perceptions as viewed by 
the student personnel administrators have seldom been 
studied even though the importance of such information had 
been recognized in the past.
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The information reported in the present study was 
based on student perceptions and the students' perceptions 
as seen by the student personnel administrators. In order 
to determine which residence hall conditions were of 
importance, an open-ended questionnaire was sent to a 20 
per cent random sample of men living in the halls and to 
all members of the student personnel administrator group. 
Fifty-four per cent of the 305 questionnaires distributed 
were returned. From these responses, a Q-sort instrument 
was developed which consisted of statements of residence 
hall conditions regarding attitudes toward staff, inter
action of peers, rules and regulations, facilities, 
maintenance, furnishings, public areas, and communication 
services. The Q-sort was administered to the seventeen 
members of the student personnel administrator group and 
to a random sample of men in the men's residence halls. 
Approximately all of the students in the random sample and 
all the student personnel administrators returned their 
Q-sort tabulation sheets.

Analysis of the data centered around five 
hypotheses. When testing for significance between percep
tions of actual and ideal conditions as seen by underclass 
students, forty-two per cent of the actual conditions were 
found to be undesirable. It was also found that when 
testing for significance between perceptions of actual and 
ideal conditions as seen by upperclass students, sixty per
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cent of the actual conditions studied were undesirable. 
These findings suggest that upperclass students perceived 
more differences between actual and ideal conditions than 
did underclass students. Generally speaking, the under
class and upperclass perceived the actual and ideal 
conditions of their residence halls in the same way.

In hypothesis III regarding the perceptions of 
ideal residence hall conditions between underclass and 
upperclass students, only two of the 50 Q-sort statements 
could be rejected at the .01 level of significance. It 
would seem that this could probably be attributed to chance 
since 96 per cent of these ideal conditions were perceived 
in essentially the same way by the underclass and upper- 
class groups.

Since the student perceptions and the student 
personnel administrators view of the student perceptions of 
actual residence hall conditions were not significantly 
different in 98 per cent of the Q-sort statements it would 
seem that this could also have occurred by chance alone.
In eighty-eight per cent of the cases the students' 
perceptions and the student personnel administrator's view 
of student perceptions of ideal residence hall conditions 
were not significantly different.
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Conclusions

On the basis of the present findings, the following 
conclusions can be tentatively made. Generalizations to 
other situations can legitimately be made only if the 
limitations of this study are kept in mind.

1. Both underclass and upperclass students felt that: 
(a) a number of unwanted cliques have formed in 
their residence halls, (b) study conditions in the 
men's residence halls should be improved, (c) the 
residence halls should be well insulated to deter 
noise, and (d) the general physical appearance of 
the men's residence halls should be improved. The 
upperclass group also felt that better lighting 
facilities for study purposes and more available 
space for T.V. viewing and other social activities 
were needed.

2. Generally, upperclassmen and underclassmen per
ceived the actual conditions in the men's residence 
halls in much the same way although both groups 
felt existing conditions needed to be reviewed and 
appropriate changes made.

3. Underclass and upperclass students are in general 
agreement as to the kind of ideal conditions they 
would like to see exist in the men's residence 
halls. Upperclassmen did, however, feel their 
fellow hall residents were more friendly and active
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in hall life than did the underclass group. Upper- 
class students also felt a greater need for 
improved telephone service than did the under
classmen .

4. Generally speaking, the student personnel adminis
trator group is aware of the student's feeling 
toward actual and ideal residence hall conditions, 
although the student personnel administrators 
failed to recognize the lack of unity which existed 
among men in the residence halls and the fact that 
the students felt their head residents were too 
strict.

5. Studying student perceptions of residence hall 
conditions is a fairly dependable source of 
information about actual and ideal conditions of 
the residence halls since generally students in 
all classes agree upon these conditions.

6. Comparison of student perceptions and the students' 
perceptions as seen by the student personnel 
administrators is a fairly reliable method for 
determining student personnel administrative 
sensitivity to student needs, problems, and views 
of their residence hall environment.
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Re commendations

On the basis of the present findings, the following 
recommendations can be tentatively made:

1. It is recommended that the head residents and wing- 
assistants periodically re-evaluate their programs 
relative to the involvement of residence hall 
students in hall activities and events.

2. The present study parallels a similar thesis study 
by Ballou (1967, p. 43) who studied living condi
tions in The University of Arizona women's 
residence halls. It is recommended that successive 
studies over a period of years be carried out to 
establish norms by obtaining a pool of statements. 
From this pool, statements could be selected for 
the Q-sort which would be representative of the 
various types of residence hall conditions.

3. It is recommended that further study be carried out 
to learn more about each student's background and 
its effect on his perceptions of residence hall 
living conditions.

4. It is recommended that student opinions be given 
more importance in the future regarding student 
housing. A standing committee of residence hall 
students could be established to investigate 
present problems, make suggestions regarding 
physical improvements, and offer their ideas
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It would also be appropriate for the head residents 
to take part in such planning since these two 
groups are closest to the actual living environ
ment. Such a student committee could meet with the 
officials from the Physical Plant and Student 
Housing whenever improvements or new construction 
are anticipated. Many benefits from such an 
arrangement are possible. These students could 
help formulate policies or programs which would 
apply to every aspect of residence hall life. 
Through such a committee, students could learn to 
work within the limitations of a budget and could 
become more familiar with the administrative 
structure of the university. Communication lines 
between students and administrators could be 
improved.

5. It would seem appropriate that further study be 
done to determine the relationship existing between 
residence hall students and hall staff members 
(i.e., head resident and wing-assistants).

6. It is recommended that further study be done as a 
means of improving the quantity and quality of 
social activities in the men's residence halls.

whenever a new residence hall is in the planning.
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7. It is recommended that further studies be carried 

out in order to determine methods for improving 
study conditions in the men's residence halls.

8. It is recommended that further study be done in 
order to determine if the general physical 
appearance of the men's residence halls should be 
improved.

This study indicates several areas of investigation 
for future research. Among these are differing perceptions 
of freshman, sophomore, junior, and senior students; 
favorable characteristics of wing-assistants and head 
residents; the importance of interior decor, communication 
services; and information concerning campus activities.
The worth of using student perceptions and students' 
perceptions as viewed by the student personnel administra
tors in formulating policies and programs might also be 
investigated.



APPENDIX A

RESIDENCE HALL QUESTIONNAIRES

Residence Hall Code Used in Questionnaire Distribution.
Memorandum to Residence Hall Students.
Cover Letter for Student Oriented Residence Hall 
Questionnaire.
Student Oriented Residence Hall Questionnaire.
Cover Letter for Student Personnel Administrator Oriented 
Residence Hall Questionnaire.
Student Personnel Administrator Oriented Residence Hall 
Questionnaire.
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Residence Hall Code Used in Questionnaire Distribution
1 = Apache Hall
2 = Cochise Hall
3 = East Stadium Hall
4 = Graham Hall
5 = Greenlee Hall
6 = Hopi Lodge
7 = Kaibab-Huachuca Hall
8 = Maricopa Hall
9 = Navajo Hall
10 = Papago Lodge
11 = Pinal Hall
12 = Santa Cruz Hall
13 = South Hall
14 = Yavapai Hall
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REGARDING: Residence Hall Research Project
FROM: James Hoffmann, Head Resident, Greenlee Hall

I am presently engaged in a research project 
dealing with residence hall conditions. I feel there is a 
real need to work toward improving hall conditions and in 
order to obtain a valid sampling of the men's residence 
halls I will be asking you to fill out a questionnaire in 
the next few days. Your wing-assistants will advise you 
of the time I will be in your hall for the administration 
of the questionnaire. If for any reason you are not free 
at that time please let him know so that I might leave a 
questionnaire with him for you to fill out. Remember, I 
NEED YOUR HELP.

Thank you,

James Hoffmann 
Head Resident 
Greenlee Hall

MEMORANDUM TO: Residence Hall Students
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Cover Letter for Student Oriented 

Residence Hall Questionnaire
The enclosed questionnaire pertains to a graduate 

research project concerning the men's residence halls at 
The University of Arizona. You have been selected as one 
of a limited number of men to represent your residence hall 
in this study. Your answers to the questionnaire will be 
used in the development of an instrument for measuring 
residence hall conditions. This instrument will be 
administered later in the semester.

We are interested in knowing two things: (1) What
conditions are like now in your residence hall, (2) Your 
ideas concerning ideal conditions in a men's residence 
hall. Please do not sign your name to the questionnaire. 
Feel free to state your true feelings in answering the 
questions; we have no way of knowing who answered the 
questionnaire.

In order to develop the instrument and administer 
it before everyone leaves for the summer, we need your 
answers as soon as possible. Your cooperation is essential 
for obtaining a representative sample. Please return the 
questionnaire when you have finished.

Thank you for your help in this research project.
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Residence Hall Living Conditions 
Please complete the following informational items:
Name of residence hall_____________________________
Classification: Freshman_______ Sophomore_______

Junior Senior

Student Oriented Residence Hall Questionnaire

1. Please write statements, phrases or single words which 
describe present conditions in your residence hall as 
they appear to you. When answering this question, make 
certain you describe your residence hall as it is now 
and not as you wish it were.

2. Please write statements, phrases or single words which
describe ideal conditions in a men's residence hall--
conditions as you wish they were.



Cover Letter for Student Personnel Oriented 
Residence Hall Questionnaire

The enclosed questionnaire pertains to a graduate 
research project concerning the men's residence halls at 
The University of Arizona. Your answers, along with those 
taken from a random sample of the students in the men's 
residence halls, will be used to develop an instrument for 
measuring residence hall conditions. This instrument will 
be administered later in the semester.

We would like to know two things: (1) How you feel
the students in the residence halls view conditions as they 
are now; (2) How you feel the students in the residence 
halls would view ideal hall conditions. You need not sign 
your name to the questionnaire. Feel free to state your 
true feelings in answering the questions; we have no way 
of knowing who answered the questionnaire.

In order to develop the instrument and administer 
it before everyone leaves for the summer, we need your 
answers as soon as possible. Your cooperation is essential 
for obtaining a representative sample. Please return the 
questionnaire by campus mail.

Thank you for your help in this research project.
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Student Personnel Oriented Residence Hall Questionnaire

Residence Hall Living Conditions
Please complete the following informational items: 
Name of department or if head resident so indicate

1. Please write statements, phrases or single words which 
describe how, in your estimation, the resident views 
conditions in The University of Arizona men's residence 
halls today.

2. Please write statements, phrases or single words which 
describe how, in your estimation, the resident views 
ideal conditions in a University of Arizona men's 
residence hall.



APPENDIX B

Q-SORT

Residence Hall Code Used in Q-sort Distribution.
Memorandum to Residence Hall Students.
Directions for Student Oriented Q-sort.
Tabulation Sheet for Student Oriented Q-sort.
Directions for Student Personnel Administrator Oriented 
Q-sort.
Tabulation Sheet for Student Personnel Administrator 
Oriented Q-sort.
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Residence Hall Code Used in Q-sort Distribution 

A = Apache Hall 
B = Cochise Hall 
C = East Stadium Hall 
D = Graham Hall 
E = Greenlee Hall 
F = Hopi Lodge 
G = Kaibab-Huachuca Hall 
H = Maricopa Hall 
I = Navajo Hall 
J = Papago Lodge 
K = Pinal Hall 
L = Santa Cruz Hall 
M = South Hall 
N = Yavapai Hall
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REGARDING: Residence Hall Research Project
FROM: James Hoffmann, Head Resident, Greenlee Hall

I am presently engaged in a research project 
dealing with residence hall conditions. I feel there is a 
real need to work toward improving hall conditions and in 
order to obtain a valid sampling of the men's residence 
halls I will be asking you to fill out an attitude measuring 
instrument in the next few days. Your wing-assistants will 
advise you of the time I will be in your hall for the 
administration of the inventory. If for any reason you are 
not free at that time please let him know so that I might 
leave an attitude instrument with him for you to fill out. 
Remember, I NEED YOUR HELP.

Thank you,

James Hoffmann 
Head Resident 
Greenlee Hall

MEMORANDUM TO: Residence Hall Students
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You have been given 50 statements describing 
residence hall conditions. These descriptions were 
obtained from questionnaires completed by a sampling of 
students and student personnel administrators a few weeks 
ago. You are to sort the statements according to the way 
you feel toward them. Each description may be true, false, 
or in between with regard to the residence halls.

Part I
The tabulation sheet contains a grid on which to 

place your responses. Each description has an identifica
tion number. You are to read each description, placing its 
descriptive number in the appropriate box (ONLY ONE 
DESCRIPTIVE NUMBER TO A BOX) according to the following 
method: The extreme right, column 9, represents descrip
tions which are most like actual conditions in a residence 
hall; the extreme left, column 0, represents descriptions 
which are least like actual conditions in a residence hall. 
As you go from the middle columns 4 and 5 to the right, the 
descriptions are more and more like a residence hall; as 
you go from the middle columns 4 and 5 to the left, the 
descriptions are less and less like a residence hall.

When you have finished sorting these, please record 
the identification number of each description in the proper 
column on the tabulation sheet.

Directions for Student Oriented Q-sort



Part II
Do the same thing for ideal residence hall condi

tions. Column 0 represents conditions which are least like 
an ideal hall and column 9 represents conditions which are 
most like an ideal hall.
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Name of Residence Hall_____________________________
Classification: Freshman_______ Sophomore_______

Junior Senior__________

Tabulation Sheet for Student Oriented Q-sort

Part I
LEFT ________________RIGHT
COL 0 COL 1 COL 2 COL 3 COL 4 COL 5 COL 6 COL 1 COL 8 COL 9

Part II
LEFT RIGHT
COL 0 COL 1 COL 2 COL 3 COL 4 COL 5 COL 6 COL 7 COL 8 COL 4
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You have been given 50 statements describing 
residence hall conditions. These descriptions were 
obtained from questionnaires completed by a sampling of 
students and student personnel administrators a few weeks 
ago. You are to sort the statements, not as you feel 
toward them, but as you think the hall resident feels 
toward them. Each description may be true, false, or in 
between with regard to the residence halls.

Part I
The tabulation sheet contains a grid on which to 

place your responses. Each description has an identifica
tion number. You are to read each description, placing its 
descriptive number in the appropriate box (ONLY ONE 
DESCRIPTIVE NUMBER TO A BOX) according to the following 
method: The extreme right, column 9, represents descrip
tions which are most like actual conditions in a residence 
hall; the extreme left, column 0, represents descriptions 
which are least like actual conditions in a residence hall. 
As you go from the middle columns 4 and 5 to the right, the 
descriptions are more and more like a residence hall; as 
you go from the middle columns 4 and 5 to the left, the 
descriptions are less and less like a residence hall.

Directions for Student Personnel. ...
Administrator Oriented Q-sort
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When you have finished sorting these, please record 

the identification number of each description in the proper 
column on the tabulation sheet.

Part II
Do the same thing for ideal residence hall condi

tions. Column 0 represents conditions which are least like 
an ideal hall and column 9 represents conditions which are 
most like an ideal hall.



Tabulation Sheet for Student Personnel
Administrator Oriented Q-sort
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Part I
LEFT RIGHT
COL 0 COL 1 COL 2 COL 3 COL 4 COL 5 COL 6 COL 7 COL 8 COL 9

Part II
LEFT RIGHT
COL 0 COL 1 COL 2 COL 3 COL 4 COL 5 COL 6" COL 7 COL 8 COL 9



SELECTED BIBLIOGRAPHY

Books
Arbuckle, Dugald S . Student Personnel Services in Higher 

Education. New York: McGraw-Hill Book Company, 
Inc., 1953. 352 pp.

Barry, Ruth (ed.). Case Studies in College Student-Staff 
Relationships! New York: Columbia University 
Press, 1956. 87 pp.

Cronbach, Lee J . Essentials of Psychological Testing.
New York: Harper & Brothers, Publishers, 1960.
650 pp.

Donovan, George F. (ed.). College and University Student 
Personnel Services. Washington: The Catholic 
University Press, 1962. 273 pp.

Jacob, Philip E. Changing Values in College. New York: 
Harper & Brothers, Publishers, 195/7 245 pp.

Jencks, Christopher and David Reisman. Patterns of
Residential Education: A Case Study of Harvard.
New York: John Wiley & Sons, Inc., 1962. 773 pp.

Kidd, John W. Residence Hall Guidance. Dubuque, Iowa:
Wm. C. Brown Company, 1956. 54 pp.

Lloyd-Jones, Esther M. and Herman Estrin (ed.). The 
American Student and His College. New York: 
Houghton-Mifflin Company, 1967! 378 pp.

Lowell, A. Lawrence. At War With Academic Traditions in 
America. Cambridge, Massachusetts: Harvard 
University Press, 1934. 207 pp.

Mueller, Kate. Student Personnel Work in Higher Education. 
Boston: Houghton-Mifflin Company, 1961. 570 pp.

Orme, Rhoda. Counseling in Residence Halls. New York:
Bureau of Publications Teachers College, Columbia 
University, 1950. 143 pp.

90



91
Riker, Harold C. and Frank G. Lopez. College Students Live 

Here: A Study of College Housing. New York: Educa
tional Facilities Laboratories, Inc., 1961. 151 pp.

Sanford, Nevitt (ed.). College and Character. New York: 
John Wiley and Sons, Inc., 1964. 307 pp.

Sifferd, Calvin S. Residence Hall Counseling.
Bloomington, Illinois: McKnight & McKnight 
Publishing Company, 1950. 238 pp.

Stephenson, William. The Study of Behavior: Q-Technique 
and its Methodology. Chicago: The University of 
Chicago Press, 1953. 324 pp.

Williamson, E. G. How to Counsel Students. New York: 
McGraw-Hill Book Company, Inc., 1^39. 378 pp.

. Trends in Student Personnel Work.
Minneapolis: University of Minnesota Press, 1949a. 
417 pp.

__________ . Student Personnel Services in Colleges and
Universities. New York: McGraw-Hill Book Company, 
Inc., 1961. 474 pp.

Wrenn, C. Gilbert. Student Personnel Work in College.
New York: The Ronald Press Company, 1951. 5B9 pp.

Books: Parts of Series
Bakken, Clarence J . The Legal Basis for College Student 

Personnel WorET Washington: American College 
Personnel Association; Student Personnel Series 
No. 2, 1965. 47 pp.

Brumbaugh, A. J . (ed.). Student Personnel Programs in 
Transition. Washington: American Council on 
Education Studies; Student Personnel Work, Series 
VI, 1952. 72 pp.

Feder, Daniel D. The Administration of Student Personnel 
Programs in American Colleges and Universities. 
Washington: American Council oh Education Studies; 
Student Personnel Work, Series VI, 1958. 60 pp.



92
Gehring, Donald. A Prediction of Roommate Compatibility. 

Washington: Student Housing Research, ACUHO 
Research and Information Committee, 1966. 25 pp.

Leyden, Ralph C. (ed.). The Stephens College House Plan. 
Columbia, Missouri^ Educational Report No. 7̂
1966a. 258 pp.

Riker, Harold C. College Housing as Learning Centers.
Washington: American College Personnel Association; 
Student Personnel Series No. 3, 1965. 56 pp.

Strozier, Robert M. (ed.). Housing of Students.
Washington: American Council on Education Studies; 
Student Personnel Work, Series VI, 1950. 71 pp.

Williamson, E. G. (ed.). The Student Personnel Point of 
View. Washington: American Council on Education 
Studies; Student Personnel Work, Series VI, 1949b. 
46 pp.

Periodicals
Albrow, Martin C. "Award Winning Dorms Break Tradition," 

American School and University, XXXVII (March, 
1965;, 34-35.

__________ . "The Influence of Accommodation upon 64
Reading University Students--an ex post facto 
Experimental Study," The British Journal of 
Sociology, XVII (December, 1966), 403-418.

Bacon, Paul A. "How Colleges Organize Housing," College 
and University Business, XL (April, 1966)7 76-/9.

Baker, S. R. "The Relationship Between Student Residence 
and Perceptions of Environmental Press," The 
Journal of College Student Personnel, VII (July, 
1966), 222-224.

Beilis, M. and G. Callahan. "Dormitory Telephones--A Tool 
for Learning," University Park, Pennsylvania: 
Proceedings of the Seventeenth Annual Conference 
of the Association of College and University 
Housing Officers, 1965, 136-145.



93
Berdie, Ralph F. "Student Personnel Work: Definition and 

Redefinition," The Journal of College Student 
Personnel, VII (May, 1966 ) ,  131-1377

Blackman, Edward B . "Residence Halls as an Integral Part 
of the Learning Environment," Current Issues in 
Education, 1966, 250-252.

Block, Jack. "A Comparison of Forced and Unforced Q-
sorting Procedure," Educational and Psychological 
Measurement, XVI (1956), 481-493.

__________ . "A Comparison Between Ipsative and Normative
Ratings of Personality," Journal of Abnormal and 
Social Psychology, LIV (1957), 50-54.

Brown, Robert D. "Peer Group Influences in a College 
Residence Hall," Paper read at the American 
Personnel and Guidance Association Convention, 
Washington, April, 1966, 59.

Coles, James S. "The Bowdoin College Senior Program," 
School and Society, IVC (April, 1966), 182-183.

Condon, P. U. "The Undergraduate's Right to Privacy," 
Journal of National Association of Student 
Personnel Administrators, IV (19667, 25-28.

Cowley, W. H. "The History of Student Residential
Housing," School and Society, XL (1934a), 705-712.

__________"The History of Student Residential Housing,
IT," School and Society, XL (1934b), 758-764.

Craig, William G. "The Multiversity Neurosis on the Large 
and Small Campus: Are Student Residences the 
Answer?" Paper read at the American Personnel and 
Guidance Association Convention, Washington,April, 1966, 7.

Cummins, Robert E. "Some Applications of Q-Methodology to 
Teaching and Educational Research," The Journal of 
Educational Research, LVII (October, 1963), 96-98.

Davis, William N. "Management Procedures for Residence 
Halls," American School and University, XXXVII 
(Angust,“1965;, 37-39.



94
DeCoster, David A. "Housing Assignments for High Ability- 

Students ," The Journal of College Student 
Personnel, VII 1January, 1966),19-22.

Dollar, Robert J . "Student Characteristics and Choice of
Housing," The Journal of College Student Personnel, 
VII (May, 1966), 14/-150.

Donnelly, Ruth N. "The Multiversity Neurosis on the Large 
and Small Campus: Are Student Residences the 
Answer?" Paper read at the American Personnel and 
Guidance Association Convention, April, 1966, 7.

Elton, C. F . and W. S. Bate. "The Effect of Housing Policy 
on Grade-Point Average," The Joupial of College 
Student Personnel, VII (March, 1966), 73-77.

Fairchild, Ellen. "Evaluating Residence Halls Through 
Trifocals," The Journal of College Student 
Personnel, IV (March, 1963), 171-176.

Ferber, Daniel. "Academic Influence in Student Housing: 
Theory and Practice," The Journal of College 
Student Personnel, IV (October, 1962), 2-10.

Geddes, Robert L. "Residence Halls: Their Planning,
Financing, and Operation," American School and 
University, XXXVII (March, 1965), 3l-2j.

Goodling, Richard A. and George M. Guthrie. "Some
Practical Considerations in Q-sort Item Selection," 
Journal of Counseling Psychology, III (1956), 
110-137.

Hall, E. and B . Barger. "Some Interrelationships of
Living-Situation Ratings by College Freshman," 
Student Mental Health Bulletin, XXIX (October, 
1966), 1-10.

Hall, R. L. and B . WiHerman. "The Educational Influences 
of Dormitory Roommates," Sociometry, XXVI (1963), 
294-318. ---------

Hinton, Eugene J. "Automated Telephone System Provides
Direct Dialing for all Student Rooms," College and 
University Business, XXXIX (August, 1965), 66.



95
Jackson, David M. and Charles E. Bidwell. "A Modification 

of Q-Technique, Education and Psychological 
Measurement, XIX (1959;, 221-231.

Kilboum, Donald W. "The Status and Role of Head
Residents," The Personnel and Guidance Journal, 
XXXIX (November, I960), 203-206.

Leyden, Ralph C. "Residence Halls as an Integral Part of
the Learning Environment," Current Issues in Higher 
Education, II (1966b), 253-256.

Mclntire, Glenn R. "Students Spend Senior Year in the 
Tower," College and University Business, XXXIX 
(July, 1965),37-41.

Morishima, James K. "A Preliminary Report: Effects on 
Student Achievement of Residence Hall Groupings 
Based on Academic Majors," Paper read at Associa
tion for Institutional Research, Boston, May, 1966, 
1-22.

Morriseau, James J. "Dormitory Programs Combine Living- 
Learning Functions," For Your Information, Office 
of Institutional Research, National Association of 
State Universities and Land Grant Colleges,
Circular 90, May, 1966, 1-4.

Morsh, Joseph E. "The Q-sort Technique as a Group
Measure," Education and Psychological Measurement, 
XV (1955), 391-395.

Nudd, T. R. "Satisfied and Dissatisfied College Room
mates," The Journal of College Student Personnel,
VI (March, 1965), 161-164.

Ohlson, John. "The Relationship Between College Room
mates in Scholastic Achievement," School and 
Society, L (1939), 543-544.

Olson, LeRoy A. "Methods and Results of Research on
Living-Learning Residence Halls," Paper read at 
Association for Institutional Research, Boston,
May, 1966, 1-18.

Potter, Archie. "A-V the Mad Way Makes Sense," College 
and University Business, XLI (July, 1966), 437



96
Riker, Harold C. "The Changing Role of Student Housing."

In Klopf, Gordon (ed.), College Student Personnel 
Work in the Years Ahead, American Personnel and 
Guidance Association, 1966, 69-76.

Rudikoff, Lynn C. "The Counseling Role of the College Head 
Resident," The Journal of College Student 
Personnel, VI (September, 1965)7 275-279.

Sgan, Mathew R. "Social Area and Room Visiting Privileges 
in College Housing," The Journal of College Student 
Personnel, VI (September, 1965), 269-2/1.

Shaffer, R. H . "The Residential College Concept: Campus
Organizational Patterns for Quality with Quantity," 
Bulletin of the School of Education, Indiana 
University, XLI (May, 1966), 1-36.

Sheldon, M. Stephen and A. Garth Sorenson. "On the Use of 
Q-Technique in Educational Evaluation and 
Research," Journal of Experimental Education, XXIX 
(December, 1960), 143-151.

Silverman, Lloyd H . "A Q-sort Study of the Validity of 
Evaluations Made From Projective Techniques," 
Psychological Monographs: General and Applied, 
LXXill (1959), 1-28.

Stephenson, William. "Some Observations on Q-Technique,"
Psychological Bulletin, XLIX (July, 1952), 483-497.

Useem, Ruth Hill. "A Sociologist Views Learning in College 
Residence Halls," Journal of the National Associa- 
tion of Women Deans and Counselors, XXlX (Spring, 
1966), 116-122.

Volkwein, J. Frederick. "Freshman Roommates: Random vs. 
Matched Pairs," The Journal of College Student 
Personnel, VII (May, I9bb), 145-146.

Williamson, E. G. "Students' Residences: Shelter or
Education?," The Personnel and Guidance Journal, 
XXXVIII (February, 1958), 392-398.

Wise, W. Max. "Residence Halls and Higher Learning,"
The Personnel and Guidance Journal, XXXVIII 
(February, 1958), 398-401.



97
Wittenbom, J. R. 11 Contributions and Current Status of 

Q-Methodology," Psychological Bulletin, LVIII 
(1961), 132-142. ;

Unpublished Material
Ballou, Cynthia L. "Student Perceptions of Living Condi

tions in University of Arizona Women's Residence 
Halls," Unpublished Master's thesis, The University 
of Arizona, 1967.


