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ABSTRACT

A group of 216 clients responded to a questionnaire constructed 

to measure perceptions of actual and preferred Youth Opportunity Center 

Counselor role immediately following the counseling session. For pur

poses of investigation, guidance and counseling were distinguished as 

separate components that Youth Opportunity Center Counselors use in 

their work with clients. Phi correlation coefficients between actual 

and preferred item pairs were tested for level of significance by the 

Chi Square method. Five selected counselor assessment items were in

cluded in the questionnaire, separate from the actual-preferred 

comparisons. Results indicated that: (a) clients perceive the Youth

Opportunity Center Counselor role as significantly different from their 

expressed preferences on half of the functions tapped by the questionnaire, 

(b) the Youth Opportunity Center Counselor role selected as preferred by 

clients would include an almost equal composite of selected guidance and 

counseling functions, (c) client reactions to the 5 selected counselor 

assessment items indicated a less than enthusiastic and positive reaction. 
Recommendations for current thinking regarding Youth Opportunity Center 

counseling studies were presented.

vi



CHAPTER I

INTRODUCTION AND STATEMENT OF THE PROBLEM 

Introduction

Counselor role and function have been the object of considerable 

recent speculation and research. Judging by the studies submitted in this 

area, three heavily relied upon sources of counselor role are evident--the 

agency employing the counselors, the counseling profession, and the client. 

Considering that the client is directly involved as an active participant 

in the counseling relationship, client perceptions of counselor role seem 

a particularly valuable source of information. Arbuckle (1965) has stated 

that regardless of the concepts that counselors may hold about their role 

and their function, it is the concept that the client has that will deter

mine the effectiveness of the counseling relationship. Grigg and Goodstein 

(1957) are quite definite in stressing the importance of client observed 

and client reported variables in counseling research. According to Grigg 
and Goodstein, clients exist as:

...a pool of independent observers of a fairly well-delineated 
job performance, namely a counselor as he goes about his assign
ment of entering into rapport with others, of attending to their 
problems, and of responding to these clients and their problems 
according to his own style of performing and according to his par
ticular theoretical beliefs, dogma, and training (p. 31).

The importance of client perception has been emphasized by researchers in

other settings (Grant, 1954; Bordin, 1955; Severinsen, 1966), but there are

as yet no published studies involving client reactions to the counseling

service provided by the Youth Opportunity Center. The Youth Opportunity

1
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Center, hereafter referred to as Y.O.C., is a separate division of the 

United States Employment Service established specifically for youth six

teen through twenty-two years of age. Y.O.C.'s provide job placement, 

selection and referral to various federal training programs, and coun

seling. In the Tucson Y.O.C., counseling is strongly emphasized and is 

frequently utilized in conjunction with the other services.

In order to penetrate to differences in client perceptions and 

preferences of the Y.O.C. Counselor’s role, the existing Y.O.C. Counselor 

role must first be described. The factors that make up the role must be 

available to the perception of the clients if differences in perception 

are to be set forth. There are undoubtedly many factors that go into 

the make-up of the Y.O.C. Counselor role and these could presumably be 

conceptualized in several different ways. No matter how they are con

ceived the factors that make up the Y.O.C. Counselor's role must be in

clusive enough to allow for the normal variations that undeniably exist 

among the perceptions of clients in the Y.O.C. counseling process.

Because of the recency of the Y.O.C. and the corresponding lack 

of research, it was felt that, under the circumstances, the most appro

priate way of obtaining role factors was to examine the two sources 

which directly influence the Y.O.C. Counselor's operational reality--the 

agency directives and the counseling profession. This second source is 

particularly influential since six of the seven Y.O.C. Counselors were 

actively engaged in supervised practicum while the study was being

conducted.
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The Employment Security Manual (1963) defines counseling in the 

Y.O.C. as:

Assisting an inexperienced applicant who has not made a satis
factory vocational choice to review and evaluate his present and 
potential qualifications and relate them to occupational require
ments so that he may select an appropriate occupation and develop 
a realistic vocational plan; or

Assisting an experienced applicant who wishes to, or must, change 
his occupation to explore possible alternative fields of work, 
choose a more suitable occupation, and develop a plan to make the 
change to appropriate employment; or

Assisting an applicant who has encountered problems which are 
hindering him from entering, holding, or progressing in a job 
in his chosen field to discover, analyze, and understand his vo
cational problems and make and carry out the necessary plans for 
adjustment to resolve them (Sec. 4001).

The Manual also lists the functions of the Employment Counselor in 

some detail (Appendix A). Since these statements are the official outline 

for Y.O.C. Counselors, it would seem that the kinds of activities they 

represent should be considered in an investigation of the Y.O.C. Counselor’s 

role.

The Bureau of Employment Security’s new requirements that all 

counselors have a Master’s degree in their specialty indicates that it 

was apparently felt that the Y.O.C. Counselor should receive core training 

in counseling in order to be competent professionally. Since six of the 

seven Y.O.C. Counselors were actively engaged in a supervised practicum 

at the time of the study, the university training influence is particularly 

relevant. The two practicum advisors to the Y.O.C. identify themselves with 

Rogerian theory and technique. To avoid an old and increasingly redundant 

discussion of non-directive vs. directive technique, it seems sufficient 

to state that a Rogerian orientation would emphasize the client’s feelings 

and personal reactions. Such a counseling session would tend to be more
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psychologically oriented, leaning toward the dynamics of the client- 

counselor relationship, and stressing personal involvement on the part 

of both counselor and client. That such elements would be present in 

the orientation of any professionally trained counselor, regardless of 

agency setting or particular theoretical "school" is attested to by 

Brammer and Shostrom (1960).

We know of no disagreement to, or contrary evidence on the 
assertion that the development of an emotionally warm, per
missive, understanding relationship is a first step in the 
counseling process. The development of such a relationship 
characterized by mutual liking, trust, and respect is one 
of the first tasks of the counselor (p. 94).

Without becomming involved in a long and similar listing from other pro

fessional sources, it would seem that these activities should be consid

ered in the make-up of the general role of the Y.O.C. Counselor.

For the purposes of investigation, role functions specific to 

the agency were termed guidance and role functions general to the pro

fession were termed counseling. Such a classification system is pat

terned after Arbuckle1s (1965) division of counseling into a "what" or 

goal aspect and a "how" or process aspect. As would be expected, agency 

literature leans toward the goal aspect, a logical position since agencies, 

especially those supported by public funds, presumably exist to provide 

tangible goods and services and to show an end result. University 

counseling curriculutns, however, train counselors in skills and tech

niques that are not specific to any agency setting and consequently are 

more likely to stress the process aspect in their degree programs. How 

effectively these two blend would be a function of the agency setting 

and the counselor's adaptability. No doubt other factors in the Y.O.C. 

Counselor role could be extracted either rationally or mathematically.
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However, it was felt that the two factors developed here were adequate 

for the purposes of this investigation. This study can be regarded as 

a preliminary attempt to gain some understanding of the perceptions and 

preferences clients hold about the Y.O.C. Counselor's role.

Statement of the Problem

It is the intent of this study to compare client perceptions of 

actual and preferred Y.O.C. Counselor role in two functions: (1) "guidance"

and (2) "counseling." The manner in which these functions were scaled is 

discussed in Chapter III. For purposes of investigation, the following 

two null hypotheses were proposed:

1. There will be no significant differences in clients' percep
tions of actual and preferred Y.O.C. Counselor role.

2. Within these perceived roles, the same clients will not 
exhibit a preference for "guidance" or "counseling" functions.

Definitions of Terms

The term role as used in this study is here defined to mean "a 

set of expectations (evaluative standards), applied to an incumbent of a 

particular position" (Gross, Mason, McEachern, 1958, p. 60).

For the purposes of this study it was assumed that a distinction 

could be made between guidance and counseling. These are the two func

tional components of the Y.O.C. Counselor's role selected for investigation 

and are defined separately as follows:

guidance: This functional component of role refers to those
activities which aim toward assisting the client in problem- 
solution. Within the Y.O.C. context, this problem orientation 
is specified by the Employment Security Manual (1963) as vo
cational. Depending on the needs of the client, it is the 
Y.O.C. Counselor's role to provide educational and vocational 
material for career planning, explore fields of work, discuss 
labor market information, and assist the client in working 
theories and discussions in this regard.
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counseling: This functional component of role refers to those
processes and activities which aim toward assisting the client 
to evaluate self and personal experiences. The counselor pro
vides the helping relationship which allows the individual to 
review consciously his unique problems and feelings under per
missive conditions.

Limitations of the Study

The following are considered limitations of the study:

1. Conclusions regarding the role of the Y.O.C. Counselor were 

interpreted only within the limits of the questionnaire con

structed for that purpose.

2. The functional distinctions of counseling and guidance used 

to investigate the Y.O.C. Counselor's role were interpreted 

only within the limits of the definitions utilized in the 

study.

3. The Y.O.C. setting is in some ways unique. It is a public 

agency rather than a school setting, and attempts to serve 

both in and out of school youth. The clients are limited 

to those sixteen through twenty-two years of age. Each 

Y.O.C. has some degree of functional autonomy. For these 

reasons, caution should be exercised in generalizing the 

findings to other settings.

Assumptions of the Study

The following are considered as assumptions underlying the study:

1. The clients who voluntarily completed the questionnaire used 

in the study constitute a representative sample of the Y.O.C. 

counseling clientele.
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2. Studies of client perception are not to be regarded as un

biased. Presumably, halo effect, identification, trans

ference, and client inability to interpret the counseling 

process plague this sort of research and are openly ac

knowledged. However, since this study is concerned with 

perceptions and preferences of a group of counseled in

dividuals rather than differences between counseled and 

noncounseled groups, these contaminating factors should 

be operative for all cases.

3. The questionnaire used in the study is inclusive enough 

to differentiate client perceptions of actual and pre

ferred Y.O.C. Counselor role.



CHAPTER II

THE RELATED LITERATURE

A review of the literature concerned with the counseling process 

and the counselor's role reveals no dearth of general opinions of a va

riety of persons concerned with counseling— teachers, administrators, 

counselors— but the lack of studies dealing with client perceptions rel

ative to the role of the counselor is conspicious. Perhaps research 

utilizing clients has been avoided because of certain inherent difficulties- 

client bias, client ability to interpret the counseling process, halo effect 

transference all plague such efforts. Whatever the cause of the void in 

research, the conflict evident in the studies reported below supports pro

fessional admission that the area of client expectations is one of the 

least understood in the counseling process.

In presenting research about the implications of client expec

tations for the counseling process, Bordin (1955) found that clients with 

an information-seeking set assigned little importance to personal char

acteristics of the counselor. This attitude is contrasted with the attit

udes of clients who expected to talk about personal problems and about 

themselves. These clients, much more than the previous ones, tended to 

see the personal characteristics of the counselor as an important part of 

the process. According to Bordin's data, the decision-oriented client 

sets limitations on the counselor's role and experiences a direct ex

pression by the counselor toward feelings as distasteful and unsettling.

8
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Bordin feels that if counselors do not adapt to clients' expectations, at 

least until mutual client-counselor role agreement is reached, barriers 

will be set up and much energy will be used simply to overcome resistance.

Grater (1964) did a study to reevaluate Bordin's findings. He 

found that students who consider affective characteristics more impor

tant than cognitive characteristics in a counselor are more likely to 

focus on a discussion of personal-social problems in the first interview 

than students who prefer cognitive characteristics.

Grant (1954) concluded that the roles potential clients perceive 

the counselor as performing, which have value for them as clients, will 

operate to determine the type of problem or problems which they will pre

sent to the counselor, and further, on which they will accept assistance 

from the counselor. The students participating in Grant's study con

fined the counselor's role to educational and vocational areas. These 

students not only preferred out of school personnel to help them with 

personal problems but would choose friends, parents, and doctors over 
school counselors.

Jensen (1955) conducted a similar study with high school students 

who had talked with school counselors. Jensen's findings are in seeming 

agreement with Grant's. The students felt that counselors were most 

helpful in aiding students to learn about their own abilities. While 

they felt there was a real need for counselors, the students would tend 

to use parents when in need of help with personal problems before they 

would utilize friends, teachers, deans, or other personnel in this 

capacity.

Operating solely within the framework of the counselee, Grigg 

and Goodstein (1957) investigated the relationship between client
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evaluations of the counseling situation and the clients evaluation of the 

outcomes or success of the therapy. As defined by response of counselees 

to two questions about the number of opinions, suggestions, and inter

pretations that were given by the counselors, Grigg and Goodstein con

cluded that:

1. Counselors vary in the kind of technique they most often 
employ and in the consistency with which they display 
their model technique.

2. Clients are more satisfied if the counselor plays a more 
active and more directive role.

3. Clients who report favorable attitudes toward counseling 
outcomes also report favorably on feelings while under
going counseling.

4. Clients seem to prefer a counselor who plays an actively 
interested role rather than a passive listener.

Utilizing a sample of high school seniors, Sonne and Goldman (1957) 

sought to determine whether clients with authoritarian or equalitarian 

personality structures differed in their responses to client-centered or 

eclectic counseling. They found that students seem to prefer an eclectic 

rather than a client-centered type of counselor regardless of the stu

dent's own personality structure. Sonne and Goldman emphasize that the 

expressed preference of the subjects cannot be accepted as prima facie 

evidence of the effectiveness of counseling methods with them. However, 

since the preference of a counselee or prospective counselee affects his 

initiation of and continuation in a counseling relationship, preference 

is an element in the determination of counseling effectiveness.

Biddle (1954) found support for his hypothesis that nonconformity 

by the counselor to perceived norms of the client leads to less progress 

in all phases of the initial interview than does conformity. Biddle
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differentiates between two types of client expectations: problem-solving

and relationship-building counselor roles.

Pohlman1s third study in a series (1964) raised the question 

"should clients tell counselors what to do?" He predicted that perceived 

adherence of counselor actions to client preferences for counselor actions 

would be positively related to judged "success" of counseling, but failed 

to find support for this hypothesis.

Luchins (1951) did a study entitled "Patients View the Therapist" 

which indicates that conflict develops when client and counselor role 

perceptions differ. It also revealed that role conflict is apparently 

deeper and more serious as participants in the counseling relationship 

have less and less conscious awareness of their differences in the per

ception of the counselor's role.

Severinsen (1966) studied client perception of counselor role by 

having clients select counselor responses they would prefer on an 

instrument quite similar to the Porter Pre-Test (1949). He found a 

significant relationship between client satisfaction and differences in 

expectation and perception of counselor empathy. The direction of the 

difference was not a significant factor, suggesting that satisfaction 

seems to be a function of how closely the counselor approximates the 

client expectation and not whether he is "fact" or "feeling" oriented 

during the interview. Clients were less satisfied with counselors when 

they perceived them as dealing less with feelings than they had expected, 

as well as when they perceived them as dealing more with feelings than 

they expected. Satisfaction was related more to discrepancy between 

expectation and perception than to the role the counselor was perceived 

as taking.
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Taken together, the studies presented above seem incomplete and 

somewhat ambigious. An exploratory review of the literature revealed 

no studies on Y.O.C, counseling; therefore, the study reported here was 

a venture into a relatively uncharted area.



CHAPTER III

RESEARCH METHODS AND PROCEDURES 

Setting of the Study

The study was conducted entirely within the Tucson Y.O.C. which 

has been in operation since August, 1966. The Y.O.C. is the public em

ployment service for youth in the Tucson metropolitan area. In addition, 

the Center handles selection and referral to various federal training 

programs, such as Job Corps, Neighborhood Youth Corps, and Manpower 

Development and Training Act. Counseling is strongly emphasized and is 

frequently utilized in conjunction with the other services.

Description of Sample

The sample of the study consisted of those clients reported as 

counseling cases by Y.O.C. Counselors during the time period beginning 

February 15, 1967 and ending April 14, 1967. The total number of coun

seling cases reported during this two month period for the Y.O.C. was 

339. The total of completed questionnaires was 216. The discrepancy 

between these two figures is partially explained by two factors: (1)

clients classified as mentally retarded were not included in the study, 

and (2) clients seen more than once by a counselor during the sampling 

period completed only one questionnaire although these clients are re

ported as repeat cases in the office totals. Based upon office tallies,

13
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mentally retarded clients comprised approximately 5% of the client group 

for the two month sampling period.

Client responses were anonymous; therefore, there is no descrip

tive data for those clients who did complete questionnaires. Realizing 

that there is no direct one to one correspondence between the Y.O.C. 

counseling totals and the questionnaires completed, the description of 

the two month sample from which the questionnaires were drawn is pre

sented for the reader’s inspection.

TABLE I

INCIDENTS OF COUNSELING CASES BY Y.O.C. CLASSIFICATION:
FEBRUARY 15— APRIL 14, 1967

Total Cases..........................................  339

Initials....................................................... 212

R e p e a t s ..............................................   127

Females ........................................................ 169

Males ....................  170

Selective Service Rejectees. .. ............................  7

Students.....................................................  34

1967 Graduates...............................................  22

I n d i a n s .....................................................  5*

Veterans............................................   13

Handicapped.................................................  30

*Indians are classified separately for purposes of reporting to 
Bureau of Indian Affairs. Other ethnic groups are not classified at 
present by Y.O.C.’s.
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Construction of the Instrument Used in the Study

The problem under investigation has been developed by first ana

lyzing the YeOeCe Counselor role and by rationally extracting two per

tinent general factors, guidance and counseling, that were observable to 

the clients. Thereafter, the literature was examined for investigations 

of the Y.O.C. Counselor's role. Unfortunately, because the Y.O.C. oper

ation is recent, no studies of role were discovered, but some suggestions 

were found in the Employment Security Manual (1963) which defines coun

seling for all Employment Service operations. Literature on the coun

selor's role in other settings, the scale developed by Anderson and 

Anderson (1962), and research studies on role by Danskin (1955) were 

also examined. From these combined sources, a list of statements about 

Y.O.C. Counselors and their occupational role was compiled. The state

ments were then classified each under the appropriate general factor, 

guidance or counseling, that had previously been extracted so that each 

factor became a scale pertaining to some particular aspect of the Y.O.C. 

Counselor role. The two scales were referred to as: Scale A: Guidance

and Scale B: Counseling. To review briefly, the guidance scale pertains

to those activities which aim toward assisting the client in problem- 

solution and follows the definition of guidance given in Chapter I. The 

counseling scale pertains to those processes and activities which aim 

toward a productive client-counselor relationship and follows the def

inition of counseling submitted in Chapter I.

Five selected items dealing with client assessment of counselor 

characteristics were also included in the questionnaire, separate from



the guidance and counseling scales. Appendix B contains a reproduced 

questionnaire.
The entire questionnaire was then tested for readability by the 

Flesch (1951) method. Items and directions were rewritten when necessary 

so that the entire instrument was at approximately the seventh grade level 

in reading difficulty. Choice of the seventh grade reading level was a 
compromise between condescension toward some clients and recognition of 

possible low reading level for others. No actual assessment of the 

reading level of Y.O.C. clients is available at this time.

The items from the two scales were distributed randomly through

out the questionnaire. Response to each item was made according to forced 

choice, yes or no. Each subject actually responded to each item within a 

scale twice before he completed the questionnaire. The first response 

was made according to the subject's own perception of the Y.O.C. Counselor's 

role as he actually saw it. Then each subject responded to the items 

according to the way he thought the Y.O.C. Counselor's role should be 
manifested.

Each way of responding to the various items within a scale was 

referred to as a "category." There are two ways of looking at, or 

responding to, each scale. In other words, each scale has two response 

categories included within it--actual perception and preferred perception.

As a result of its structure, the questionnaire yielded com

parisons between actual and preferred Y.O.C. Counselor role. In short, 

it was possible to point out some of the areas in which there was some 

discrepancy between client perception of the actual role and the preferred 

role. This was the expressed purpose of the investigation.

16
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Scoring and Statistical Analysis

Since responses to the questionnaire fall into genuine dichot

omies, they cannot be thought of as representing underlying normal dis

tributions. Item scores are either positive or negative with no 

intermediate answers being allowed. Garrett (1964) recommends Phi as 

an appropriate measure of correlation when the variables can take only 

one of two values. Phi is an especially useful statistic for this data 

because item-item comparisons, actual and preferred, were necessary.

The questionnaire was scored item by item. The discrepancy between 

actual and preferred Y.O.C. Counselor role was obtained for each in

dividual by tallying responses in a Phi correlation matrix. For the 

group as a whole, a Phi correlation coefficient was computed for each 

item-item comparison and Phi was tested for level of significance by 

the Chi Square method. The .05 level of confidence was used throughout 

the statistical analysis of actual-preferred comparisons.

Preference for guidance or counseling as role functions was 

computed for the client group by calculating percentage of the sample 

that expressed a preference for an item. Seventy-five percent of the 

client group responding affirmatively to an item was accepted as evi

dence of preference.

Client responses to the five counselor characteristics items 

are reported on a percentage basis since these items do not lend 

themselves to an actual-preferred comparison.



CHAPTER IV

PRESENTATION AND DISCUSSION OF THE FINDINGS

Research was conducted in an attempt to test the following null 

hypotheses: (1) There will be no significant differences in clients'

perceptions of actual and preferred Y.O.C. Counselor role, (2) Within 

these perceived roles, the same clients will not exhibit a preference 

for "guidance" or "counseling" functions.

The analyses of the data are reported for each item-item com

parison on the questionnaire, scale by scale. The relationship between 

perception and preference of the client group is expressed by the Phi 

correlation coefficient. Significance of the relationship is expressed 

by Chi Square. Preference for an item is expressed by percentage of 

clients responding affirmatively to this item on the perception-preferred 

section of the questionnaire. Client reactions to the five counselor 

assessment items are reported on a percentage basis since these items 

do not lend themselves to an actual-preferred comparison.

Presentation of the Findings

Tables II and III give approximate wording for the guidance and 

counseling scales respectively. Items that are not significant at the 

.05 level are indicated by the symbol (NS). Items that are significant 

at the .05 level and above are statistically acceptable, and are in

dicated by the specific level designation and a greater than (>) sign

18
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if the computed Chi Square exceeded the .05 or .01 probability values.

Responses on the guidance scale show that client observations of 

the Y.O.C. Counselor's role were significantly different from their pref

erences for 6 of the 13 item comparisons. The items yielding the actual- 

preferred disparity were in the following areas: (2 vs 21) telling clients

about available jobs, (12 vs 20) taking time to help clients find out more 

about different kinds of jobs, how to prepare for them, and what they pay, 

(14 vs 18) answering clients' questions about jobs, (17 vs 25) talking 

with clients about their plans for continued schooling, (19 vs 5) talking 

with clients about things they might do to become more qualified for jobs, 

and (21 vs 24) talking with clients about whether their school courses 

were helping them to prepare for jobs. For all 6 items, analysis of 

direction of trend revealed a conclusive tendency for clients to prefer 

more than was observed.

Three items on the guidance scale yielded a significant positive 

relationship between actual and preferred Y.O.C. Counselor role. The 

items yielding the actual-preferred similarity were in the following 

areas: (7 vs 1) giving clients tips on how to "look good" to employers,

(8 vs 11) talking with clients about specific training programs offered 

by the Y.O.C., and (10 vs 8) talking with clients about taking tests. 

Analysis of direction of trend was not conclusive for these items, 

suggesting that actual-preferred similarity seems to be a function of 

how closely the counselor approximates the client's preference in per

forming these services.

Responses on the counseling scale show that clients' observations 

of the Y.O.C. Counselor's role were significantly different from their
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TABLE II

PHI CORRELATION COEFFICIENTS AND CHI SQUARE LEVEL OF SIGNIFICANCE FOR
GUIDANCE SCALE COMPARISONS

ITEMS ABSTRACTED ITEM CONTENT PHI CHI SQUARE LEVEL

2 vs 21 ...tell you about jobs that 
are available?

-0.2857 17.6326 .01 >

4 vs 9 ...tell you about the Y.O.C. 
services?

-0.0950 1.9519 (NS)

6 vs 16 ...talk with you about your 
job plans for the future?

-0.0158 0.0542 (NS)

7 vs 1 ...give you some tips on 
how to "look good" to an 
employer?

0.1392 4.1865 .05 >

8 vs 11 ...talk with you about some 
of the training programs the 
Y.O.C. offers (MDTA, NYC, Job 
Corps)?

0.6165 82.1122 .01 >

10 vs 8 ...talk with you about some 
tests that might help you 
in making a decision?

0.2779 16.6681 .01 >

12 vs 20 ...take time to help you 
find out more about different 
kinds of jobs, how to prepare 
for them, and what they pay?

-0.2429 12.7482 .01 >

14 vs 18 ...answer your questions 
about jobs?

-0.3185 21.9178 .01 >

17 vs 25 ...talk with you about your 
school plans?

-0.3054 20.1488 .01 >

19 vs 5 ...talk with you about 
things you might do to 
become more qualified for 
a job?

-0.3453 25.7617 .01 >

21 vs 24 ...talk with you about 
whether your school courses 
were helping to prepare you 
for a job?

-0.3109 20.8788 .01 >

23 vs 12 ...try to help you find a 
job?

-0.0914 1.8082 (NS)

25 vs 6 ...suggest some places in 
town where you might go to 
apply for work on your own?

-0.0637 0.8791 (NS)
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TABLE III

PHI CORRELATION COEFFICIENTS AND CHI SQUARE LEVEL OF SIGNIFICANCE FOR
COUNSELING SCALE COMPARISONS

ITEMS ABSTRACTED ITEM CONTENT PHI CHI SQUARE LEVEL

1 vs 23 ...talk with you about 
your personal problems?

-0.0667 0.9612 (NS)

3 vs 10 ...talk with you about 
troubles you may be having 
in school?

-0.1097 2.6019 (NS)

5 vs 2 ...have the same viewpoint 
about your problems?

-0.2947 18.7607 .01 >

9 vs 22 ...be interested in the 
things that are making you 
unhappy or uncertain about 
your life?

-0.2321 11.6418 .01 >

11 vs 4 ...be willing to talk with 
you about anything you want 
to bring up?

-0.2954 18.8493 .01 >

13 vs 26 ...allow you to make your 
own decisions?

-0.2936 18.6200 .01 >

15 vs 3 ...make you feel that your 
thoughts and feelings are 
important?

0.2319 11.6168 .01 >

16 vs 17 ...feel better after 
talking with the Y.O.C. 
Counselor?

0.6132 81.2396 .01 >

18 vs 14 ...let you decide what to 
talk about?

-0.2505 13.5581 .01 >

20 vs 5 ...talk with you about 
problems you have in deciding 
what to do?

0.0269 0.1572 (NS)

22 vs 7 ...encourage you to talk 
about yourself in your own 
way? '

-0.1502 4.8781 .05 >

24 vs 19 ...invite you to come back? 0.2528 13.8059 .oi y
26 vs 13 ...seem to understand you -0.1517 4.9718 .05 >

and your problems?
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preferences for 7 of the 13 item comparisons. The tendency for clients 

to expect more than was observed was not clear-cut, but conclusive 

directions were found in the following areas: (5 vs 2) sharing the

client's viewpoint about his problems, (11 vs 4) being willing to talk 

with clients about anything they want to bring up, (18 vs 14) letting 

clients decide what to talk about, and (26 vs 13) understanding clients 

and their problems. Direction of trend was not conclusive for two items: 

(18 vs 14) allowing clients to make their own decisions, and (9 vs 22) 

being interested in the things that are making clients unhappy or un

certain about their lives. One item revealed a conclusive tendency for 

clients to prefer less than was observed: (22 vs 7) encouraging clients

to talk about themselves in their own way.

Three items on the counseling scale yielded a significant 

positive relationship between actual and preferred Y.O.C. Counselor role. 

Analysis of direction of trend was conclusive for two of the item com

parisons: (15 vs 3) clients prefer their thoughts and feelings to be

considered important, and (24 vs 9) clients prefer to be invited to re

turn to see the Y.O.C. Counselor again. Item (16 vs 17) regarding 

client feelings after the Y.O.C. counseling session was inconclusive.

Table IV indicates the approximate wording of the questionnaire 

items and shows the rank order percentage of affirmative response made 

to each question by the client group. Since there was no control group, 

it was arbitrarily considered a significant degree of preference when 

questions were answered affirmatively by 757. or more of the client group. 

Seventeen questions were affirmed by more than 75% of the clients. This 

could indicate a general set by the clients to answer Yes, or it could
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6

9

15
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3
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12
4
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14
2

19

26
8

11

1

17
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7
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TABLE IV

RANK ORDER PERCENTAGE OF AFFIRMATIVE RESPONSES MADE BY CLIENTS FOR PREFERRED
Y.O.C. COUNSELOR ROLE FUNCTIONS

PERCENT COUNSELING GUIDANCE ABSTRACTED ITEM CONTENT 
DO YOU THINK THE Y.O.C. COUNSELOR SHOULD?

977. *
957. *

957. *
917. *
917. *

917. *

907. *

897. *

887. *

877. *

877. *

877. *

847. *

847. *

807. *
807. *
757. *

747. *
647. *

627. *

607. *

527. *
487. *

397. *

387. *

257. *

...answer your questions about jobs?

...take time to help you find out more about 
different kinds of jobs, how to prepare for 
them, and what they pay?
...try to understand you and your problems?
...tell you about jobs that are available?
...talk with you about your job plans for the 
future?
...suggest some places in town where you 
might go to apply for work on your own?
...tell you about the kinds of services the 
Y.O.C. offers?
...talk with you about problems you have in 
deciding what to do?
...talk with you about whether your school 
courses are helping you to prepare for a job?
...feel that your thoughts and feelings are 
important?
...talk with you about your school plans?
...try to help you find a job?
...be willing to talk with you about anything 
you want to bring up?

...talk with you about things you might do to 
become more qualified for a job?
...let you decide what to talk about?
...have the same viewpoint about your problems?
...invite you to come back and talk with him 
again?
...allow you to make your own decisions?
...talk with you about some tests that might 
help you in making a decision about what to do?
...talk with you about some of the training 
programs the Y.O.C. offers (MDTA, NYC, Job 
Corps)?
...give you some tips on how to "look good" 
to an employer?
...make you feel better?
...be interested in the things that are making 
you unhappy or uncertain about your life?
...talk with you about troubles you may be 
having at school?
...encourage you to talk about yourself in 
your own way?
...talk with you about your personal problems?
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reflect an actual descriptive preference with implications for the Y.O.C. 

Counselor role.

Client responses to the 5 selected counselor assessment items 

are given in Table V. The fairly wide response range suggests a differ

entiating quality that was unexpected. None of these items were 

affirmed by 75% of the client group.

TABLE V

PERCENTAGE OF AFFIRMATIVE CLIENT RESPONSE TO SELECTED COUNSELOR
ASSESSMENT ITEMS

PERCENTAGE EXACT ITEM WORDING

70% Was the Y.O.C. Counselor 
get to know?

friendly and easy to

40% Did the Y.O.C. Counselor 
was doing?

seem to know what he

54% Did the Y.O.C. Counselor 
with you?

seem to enjoy talking

71% Did the Y.O.C. Counselor 
as a person?

seem to respect you

36% Would you encourage your 
a Y.O.C. Counselor about

friends to talk with 
their problems?

Discussion

The purpose of this section is to discuss and evaluate the 

results of the study. Significant differences between categories are 

examined in an attempt to draw meaningful conclusions from the data in 

terms of actual and preferred Y.O.C. Counselor role.

Client responses to the questionnaire indicate 13 areas in 

which the Y.O.C. Counselor role is not consistent with client preferences,
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and 6 areas of actual-preferred similarity. A Phi correlation coeffi

cient, it should be noted, will reveal only positive or negative re

lationship, but will not indicate the specific direction of trend within 

the correlation. Theoretically, clients could be dissatisfied either 

because Y.O.C. Counselors were engaging in an activity that did not 

follow client preferences, or conversely because Y.O.C. Counselors were 

failing to engage in an activity that clients preferred. For signifi

cant item pairs, an analysis of trend was possible by referring back 

to the Phi correlation matrixes. Trends that did not represent loading 
in one direction for a majority of responses were considered incon

clusive.

Since the questionnaire items are not equated, it seemed 

reasonable to tentatively regard the items on the preference scale as 

comprising a client-selected value hierarchy. By comparing the pref

erence value with the actual-preferred categories, it was possible to 

locate a qualitative element which lends additional meaning to the 

correlations. In other words, it was possible to determine whether 

significant correlations between actual and preferred Y.O.C. Counselor 

role occurred on items highly preferred by clients or on items re

garded as relatively unimportant.

Responses on the guidance scale indicated negative correlations 

between actual and preferred on 6 items because Y.O.C. Counselor role 

performance was generally perceived as less than the clients preferred. 

All 6 of these items were preferred by 757. or more of the client group. 

This indicates that the significant differences found on the guidance 

scale were in areas considered important by clients.
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Responses on the counseling scale yielded negative correlations 

between actual and preferred on 7 items. Direction of trend varied for 

the counseling items. It is hypothesized that mixed trends indicate 

that these issues are more delicate and client satisfaction is more 

related to appropriateness of handling the functions than to any definite 

rules as to what Y.O.C. Counselors should do or avoid doing. Counseling 

items also lack the conclusive preference value of the guidance items. 

Four items were preferred by 75% or more of the client group, indi

cating that the significant differences found for these 4 items were in 

areas considered important by clients.

The 6 areas of similarity between actual and preferred Y.O.C. 

Counselor role deserve comment as well. None of the 3 guidance scale 

items yielding significant similarity were preferred by 75% of the 

client group. This indicates that positive correlations for the guid

ance scale were in areas considered relatively unimportant by the 

majority of the client group. Of the 3 counseling items yielding sig

nificant similarity, two were rated as preferred indicating that 

positive findings for these two items were in areas considered impor

tant by clients. The third counseling item was not rated as preferred 

by 75% or more of the client group.

Client responses to the preference section of the questionnaire 

indicate that the Y.O.C. Counselor role preferred by clients would 

represent a selected composite of both guidance and counseling functions. 

There was a tendency for guidance items to have the higher percentage 

ranking. This could indicate an emphasis on tangible content with 

selected counseling items to support the interaction process.
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The 5 selected counselor assessment items can be interpreted 

on a conjectural basis only. It was expected that these items would 

almost certainly be contaminated by high positive response and con

sequently have little differentiating value. The comparatively low 

percentage of affirmative responses coupled with the unexpected range 

of responses suggests that items of this kind might be of value in 

more extensive studies. The best that can be said of a 5 item 

sampling in counselor assessment is that the findings are limited.

It might be well to point out that, in part, discrepancies 

between actual and preferred role categories become artifacts of a 

post counseling questionnaire technique. This is particularly true 

of the guidance scale items. For example, a client may be unaware 

that a particular service is offered by the Y.O.C.. This, of course, 

results in a tallied role discrepancy between actual and preferred 

categories. In a sense, the questionnaire then becomes an infor

mative technique which can help orient clients to the services 

available.

All findings are based on one client completed questionnaire, 

representing perceptual response for one point in time. For the most 

part, these client perceptions were based almost exclusively upon the 

client's perception of his own counselor. The questionnaire itself 

sets the limits of response, both for preferred and actual categories, 

so that findings are limited to client reactions to the set question

naire items.



CHAPTER V

SUMMARY, CONCLUSIONS AND RECOMMENDATIONS 

Summary

Client perceptions of counselor role is an area of considerable 

speculation and concern, but few supporting research investigations. A 

review of the literature revealed that no studies had been reported for 
the newly organized Y.O.C.'s.

The study reported here was designed to investigate client per

ceptions of actual and preferred Y.O.C. Counselor role. The following 

null hypotheses were submitted for research:

1. There will be no significant differences in clients' 
perceptions of actual and preferred Y.O.C. Counselor 
role.

2. Within these perceived roles, the same clients will 
not exhibit a preference for "guidance" or "counseling" 
functions.

Differences in client perception of actual and preferred role 

were measured by constructing two scales, one for guidance functions 

and one for counseling functions. A large number of statements for 

the guidance scale were selected from the Employment Security Manual 

(1963). Statements for the counseling scale were selected from studies 

of counselor role in other settings and from statements suggested by 

individuals professionally associated with Y.O.C. counseling. Both 

scales together formed a twenty-six item questionnaire.
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The subjects used in the study consisted of a group of 216 

clients who had talked with Y.O.C. Counselors during the two month 

sampling period. Participation in the study was voluntary and there 

was no attempt to exercise selection of sample. The age group was 

sixteen through twenty-two by nature of the establishment.

In order to penetrate to client perceptions of actual and 

preferred Y.O.C. Counselor role, the subjects were asked to respond 

to the questionnaire from two different points of view. Each point 

of view was referred to as a "category.” The first response category 

was perception-actual, the way in which the subjects actually per

ceived the Y.O.C. Counselor's role. The second response category was 

perception-preferred, the way the respondents thought the Y.O.C. 

Counselor's role should be manifested.

To determine the relationship between client perception of 

actual and preferred Y.O.C. Counselor role, a Phi correlation 

coefficient was computed for each item-item comparison. Phi was 

then converted to a Chi Square and tested for level of significance.

To determine whether clients exhibited a preference for 

guidance or counseling functions, percentage of clients responding 

affirmatively to each perception-preferred item was computed.

Seventy-five percent of the client group expressing agreement was 

accepted as evidence of preference.

Five items dealing with client assessment of selected 

counselor characteristics were included in the questionnaire 

separate from both guidance and counseling scales. Percentage of 

clients responding affirmatively was computed for each of these

29
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Conclusions

Before continuing with conclusions, it might be well to 

emphasize the point that areas of discrepancy and similarity between 

client perceptions of actual and preferred Y.O.C. Counselor role were 

obtained from differential responses given to the 52 scaled items 

included in the instrument. These items are a sample of a theoretically 

infinite universe of such items. The response patterns occur for the 

sample group and may or may not generalize to a larger population.

One other point also bears notice. With 26 comparisons tested, 

13 were significantly negative and 6 were significantly positive. It 

would be expected that a considerable number of conclusions could be 

drawn. The observations and resulting conclusions are somewhat 

limited, however, by the lack of reliability indexes on the scales 

and by the very nature of the instrument. The conclusions that are 

made have been purposely selected and limited for these reasons.

The findings from the analysis of the data appear to warrant 

the following conclusions:

1. Areas of discrepancy between actual and preferred counselor 

role are to be found in the Y.O.C. counseling process. Y.O.C. 

clients did not seem to believe that the present role per

formance of the Y.O.C. Counselor followed their preferences

in at least half of the role functions tapped by the 

questionnaire.

2. It can be generally concluded that clients exhibit a 

preference for neither guidance or counseling functions in 

isolation. Instead, the Y.O.C. Counselor role selected as



preferred by the client group would include an almost equal 

composite of both guidance and counseling functions.

3. While client reactions to the 5 counselor assessment items 

can be interpreted only on a conjectural basis, there are 

apparently some indiscernable variables operating which 

account for the less than enthusiastic and universal positive 

reactions given by clients to these items.

Recommendations

The present study is limited to a preliminary attempt to 

discover client perception in a functioning service agency where clients 

are seen as part of the normal agency routine without much consideration 

for research. The data obtained suggest interesting possibilities for 

this particular approach in seeking significant variables in the Y.O.C. 

counseling process.

1. Studies are needed to determine what effect client perceptions 

of actual and preferred role discrepancy have on client 

continuation in counseling.

2. Further research could determine whether actual-preferred 

perceptual discrepancy is being dealt with in the client- 

counselor relationship. It is hypothesized that if dis

satisfaction were dealt with in the initial counseling 

session, clients would indicate more congruence between 

actual and preferred response categories than they now do.

3. Since the Y.O.C. is a relatively new agency, it might be 

worthwhile to investigate how clients developed their per

ception of the Y.O.C. Counselor's role.
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4. It would be both interesting and important to investigate what 

predicts outcome criterion best; client appraisal of counselor 

performance, "expert" appraisal of client and counselor per

formance, or counselor appraisal of client performance. It 

would be an empirical problem to ascertain if intercorrelations 

among these three sources could produce some satisfactory 

criterion for Y.O.C. counseling.

5. The possibility of role conflicts between counselor expectations 

and client expectations should be investigated.

6. Further studies are needed to determine the effectiveness of 

client-counselor communication as well as to determine the 

effects of such communication upon the outcomes of counseling.

7. Studies are needed to determine the influence of client reaction 

to counselor personality characteristics upon the ultimate 

success of Y.O.C. counseling.

8. Client perception of Y.O.C. Counselor role was based exclusively 

upon the client’s perception of his own counselor. It might

be important to determine the distribution of clients per 

counselor in the sample in future studies if any constructive 

modification is to occur on a staff level.
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COUNSELOR DUTIES

A. Helps the counselee identify and understand the aspects of his 
employment problem.

B. Obtains and evaluates information with the counselee which may 
have vocational significance, and which will help the counselee 
to better understand himself, the world of work, and the rela
tionship which exists between them.

C. Arranges for tests, when appropriate, and considers test results 
in relation to other pertinent counseling information.

D. Gives information to the counselee on occupational requirements, 
employment opportunities, and trends; thereby, helping him 
broaden his vocational horizon and develop self-direction and 
motivation.

E. Helps the counselee analyze and evaluate his vocational assets, 
relate them to possible occupational goals, and make an appro
priate vocational choice. In this process, he helps the 
counselee focus his vocational considerations so that vocational 
planning can take place.

F. Helps the counselee formulate a realistic vocational plan to 
achieve both immediate and long-range goals.

G. Assists the counselee to work toward economic independence by 
active participation in gainful employment.

H. Assists the counselee to understand the process of problem 
solving and decision making involving vocational problems.

I. Assists the counselee to initiate action in line with his plan.

J. Refers the counselee to other community agencies for training, 
physical or mental restoration, or other services not provided 
by the Employment Service.

K. Assists the counselee to discover and overcome any barriers 
which may have prevented him from finding or holding suitable 
work in his chosen field.

L. Conducts group counseling sessions with counselees, as needed, 
to supplement individual counseling interviews.

M. Follows through after counseling to promote action toward 
attaining the selected goal. The counselor may promote job 
development contacts by other staff members in behalf of 
counselees unlikely to be placed in regular operations, or on 
occasion may personally make such contacts.
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N. Follows up, as necessary, after placement or entrance into 
training to determine suitability of the work or training 
and the extent of vocational adjustment.

O. Records counseling interviews, indicating the problem, 
significant facts that bear on the problem, the plan developed, 
and other pertinent information.



APPENDIX B 

QUESTIONNAIRE
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DO NOT WRITE YOUR NAME ON THIS FORM

WHAT YOU THINK ABOUT THE YOUTH OPPORTUNITY CENTER (Y.O.C.) IS 

IMPORTANT. WE ARE ASKING YOU TO HELP US BY GIVING US YOUR ANSWERS 

TO THE QUESTIONS ON THIS FORM.

ALL THE QUESTIONS ON THE FOLLOWING PAGES ARE ABOUT THE INTERVIEW 

YOU JUST HAD WITH A Y.O.C. COUNSELOR. WE WOULD LIKE TO HAVE YOUR 

DESCRIPTION OF WHAT HAPPENED DURING THE INTERVIEW. READ EACH 
QUESTION CAREFULLY. CIRCLE YES IF THE QUESTION DESCRIBES SOMETHING 

THAT HAPPENED IN THE INTERVIEW. CIRCLE NO IF THE QUESTION HAS 

NOTHING TO DO WITH WHAT HAPPENED IN THE INTERVIEW.

THANK YOU FOR THE TIME YOU ARE TAKING TO HELP US.

BEFORE STARTING, PLEASE CIRCLE THE NUMBER OF INTERVIEWS YOU 

HAVE HAD WITH A Y.O.C. COUNSELOR:

1 2 3 4 or more
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1. Did the Y.O.C. Counselor talk with you about your 
personal problems?

YES NO

2. Did the Y.O.C. Counselor tell you about jobs that 
were available?

YES NO

3. Did the Y.O.C. Counselor talk with you about 
troubles you may be having at school?

YES NO

4. Did the Y.O.C. Counselor tell you about the kinds 
of services the Y.O.C.- offers?

YES NO

5. Did you and the Y.O.C. Counselor have the same 
viewpoint about your problems?

YES NO

6. Did the Y.O.C. Counselor talk with you about your 
job plans for the future?

YES NO

7. Did the Y.O.C. Counselor give you some tips on how 
to "look good" to an employer?

YES NO

8. Did the Y.O.C. Counselor talk with you about some 
of the training programs the Y.O.C. offers (such 
as Neighborhood Youth Corps NYC, Job Corps, 
Manpower Development and Training MDTA)?

YES NO

9. Was the Y.O.C. Counselor interested in the things 
that are making you unhappy or uncertain about 
your life?

YES NO

10. Did the Y.O.C. Counselor talk with you about some 
tests that might help you in making a decision 
about what to do?

YES NO

11. Was the Y.O.C. Counselor willing to talk with you 
about anything you wanted to bring up?

YES NO

12. Did the Y.O.C. Counselor take time to help you find 
out more about different kinds of jobs, how to 
prepare for them, and what they pay?

YES NO

13. Did the Y.O.C. Counselor allow you to make your own 
decisions?

YES NO

14. Did the Y.O.C. Counselor answer your questions about 
jobs?

YES. NO

15. Did the Y.O.C. Counselor make you feel that your YES NO
thoughts and feelings were important?
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16. Did you feel better after talking with the Y.O.C. 
Counselor?

YES NO

17. Did the Y.O.C. Counselor talk with you about your 
school plans (such as choosing a college, business 
school, trade school, etc.)?

YES NO

18. Did the Y.O.C. Counselor let you decide what to 
talk about?

YES NO

19. Did the Y.O.C. Counselor talk with you about YES NO
things you might do to become more qualified for 
a job (such as taking a GED test for your high 
school diploma, taking additional courses at 
night school, trying for apprenticeship programs, 
etc.)?

20. Did the Y.O.C. Counselor talk with you about 
problems you have in deciding what to do?

YES NO

21. Did the Y.O.C. Counselor talk with you about 
whether your school courses were helping you 
to prepare for a job?

YES NO

22. Did the Y.O.C. Counselor encourage you to talk 
about yourself in your own way?

YES NO

23. Did the Y.O.C. Counselor try to help you find 
a job?

YES NO

24. Did the Y.O.C. Counselor invite you to come 
back and talk with him again?

YES NO

25. If the Y.O.C. had no jobs available, did the 
Y.O.C. Counselor suggest some places in town 
where you might go to apply for work on your 
own?

YES NO

26. Did the Y.O.C. Counselor seem to understand 
you and your problems?

YES NO

27. Was the Y.O.C. Counselor friendly and easy 
to get to know?

YES NO

28. Did the Y.O.C. Counselor seem to know what 
he was doing?

YES NO

29. Did the Y.O.C. Counselor seem to enjoy talking YES NO
with you?
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30. Did the Y.O.C. Counselor seem to respect you as 
a person?

YES NO

31. Would you encourage your friends to talk with a 
Y.O.C. Counselor about their problems?

YES NO



NOW, LET US KNOW WHAT YOU THINK OUGHT TO HAPPEN.
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1. Do you think the Y.O.C. Counselor should give you 
some tips on how to "look good" to an employer?

2. Do you think you and the Y.O.C. Counselor should 
have the same viewpoint about your problems?

3. Do you think the Y.O.C. Counselor should feel that 
your thoughts and feelings are important?

4. Do you think the Y.O.C. Counselor should be 
willing to talk with you about anything you want 
to bring up?

5. Do you think the Y.O.C. Counselor should talk 
with you about things you might do to become 
more qualified for a job (such as taking a GED 
test for your high school diploma, taking 
additional courses at night school, trying for 
apprenticeship programs, etc.)?

6. If the Y.O.C. has no jobs available, do you think 
the Y.O.C. Counselor should suggest some places 
in town where you might go to apply for work on 
your own?

7. Do you think the Y.O.C. Counselor should encourage 
you to talk about yourself in your own way?

8. Do you think the Y.O.C. Counselor should talk 
with you about some tests that might help you in 
making a decision about what to do?

9. Do you think the Y.O.C. Counselor should tell you 
about the kinds of services the Y.O.C. offers?

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

YES NO

10. Do you think the Y.O.C. Counselor should talk with YES NO
you about troubles you may be having at school?

11. Do you think the Y.O.C. Counselor should talk with YES NO
you about some of the training programs the Y.O.C.
offers (such as Neighborhood Youth Corps NYC, Job 
Corps, Manpower Development and Training MDTA)?

help you find a job?
Counselor should try to YES NO

Counselor should really YES NO
id your problems? :
Counselor should let you YES NO

decide what to talk about?
14.



43

15. Do you think the Y.O.C. Counselor should talk with 
you about problems you have in deciding what to do?

YES NO

16. Do you think the Y.O.C. Counselor should talk with 
you about your job plans for the future?

YES NO

17. Do you think that talking with the Y.O.C. Counselor 
should make you feel better?

YES NO

00 1—1 Do you think the Y.O.C. Counselor should answer 
your questions about jobs?

YES NO

19. Do you think the Y.O.C. Counselor should invite 
you to come back and talk with him again?

YES NO

20. Do you think the Y.O.C. Counselor should take time 
to help you find out more about different kinds of 
jobs, how to prepare for them, and what they pay?

YES NO

21. Do you think the Y.O.C. Counselor should tell you 
about jobs that are available?

YES NO

22. Do you think the Y.O.C. Counselor should be 
interested in the things that are making you 
unhappy or uncertain about your life?

YES NO

23. Do you think the Y.O.C. Counselor should talk with 
you about your personal problems?

YES NO

24. Do you think the Y.O.C. Counselor should talk with 
you about whether your school courses are helping 
to prepare you for a job?

YES NO

25. Do you think the Y.O.C. Counselor should talk with YES NO
you about your school plans (such as choosing a 
college, business school, trade school, etc.)?

26. Do you think the Y.O.C. Counselor should allow you YES NO
to make your own decisions?
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