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ABSTRACT 

This is a descriptive study of the Chinese identity-

system and role behavior of Chinese health professionals. 

Informants of the study reside in Tucson, Arizona and are 

limited to Chinese practitioners, relatives, and friends. 

Professionals represent a variety of health disciplines: 

nursing, pharmacy, dentistry, medicine, sanitation, and 

social agencies. These people readily lend themselves to an 

investigation of inter-ethnic interaction patterns and role 

behavior because these professionals provide services for 

Anglos, Mexicans, Blacks, Indians, and Chinese. Most infor

mants are second generation Chinese with their parents 

having migrated to Tucson from Kwangtung, China. 

Tucson Chinese share three historical experiences 

which reinforce their sense of identity: 1) effects of 

immigration law enforcement; 2) strong opposition expressed 

by Californians, Arizonans, and Sonorans; and 3) development 

of the Tucson Chinese community. The "set of symbols" which 

represent a "collective belief system" and are associated 

with viable rituals and spheres of participation are: 1) 

voluntary associations which were developed to assist 

Chinese in overcoming adversities—tongs and the Chinese 

Chamber of Commerce; 2) Cantonese, the universal language 

for Chinese interaction; 3) Chinese reference terms—hak wi 

xi 
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for Blacks and bak wi for Whites; I4.) Chinese New Year, fifth 

day of the fifth month, and other ceremonials; ij.) ivory 

chopsticks, jade, and other artifacts; and 5) historical 

symbols of their past—queues and "chock gee." Values of 

the identity system are related to work, education, respect, 

and self-respect. Rules for interaction with multi-ethnic 

clients are codes for address, communication, respect, and 

provision of medical care. 

Role behavior of professionals varies according to 

1) defined parameters of their disciplines; 2) use of 

public, semiprivate, and private space when interacting with 

clients; and 3) invasion of the clients' area of personal 

space such as contents of the mind and possessions. Varia

tion in role behavior also occurs with regard to performance 

of role activities and images. Students and beginning prac

titioners experience various degrees of lack of total role 

enactment. In professional-client interactions role dis

tance (disregard of some activities and images) may be dys

functional because practitioners by the nature of their 

professions, taking care of the sick and needy, may be com

pelled to always execute activities and images associated 

with roles. It is noted that during interactions with 

clients professionals assume different roles. Moving in 

and out of roles on the part of professionals, or role 

transition is viewed as an essential mechanism for struc

turing client interactions. 



CHAPTER 1 

INTRODUCTION 

This research addresses itself to the problem of the 

effects of an ethnic identity system on role behavior in 

social encounters of a cultural group with outsiders. 

Anthropologists have devoted much attention both to the 

study of the many facets of role behavior in a variety of 

cultural settings and to the determination of the boundaries 

and connections of different ethnic groups. No one has 

investigated the interrelationship between an ethnic bound

ary maintenance system of a given group and the role 

behavior of its participants in interactions with members of 

other ethnic groups. 

In the past,' ethnic boundaries were viewed as being 

perpetuated by geographical and social isolation. New dis

cussion produced by Barth (1969s 9) and Spicer (1971) indi

cate that ethnic distinctions are not dependent on lack of 

contact and mobility but are dependent instead on constant 

social interaction among different ethnic groups. Ethnic 

boundaries and cultural differences persist because of 

inter-ethnic contact and not because of a lack of it. The 

persistence of ethnic boundaries is maintained by what Barth 

(1969) refers to as an ethnic identity system, which defines 
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the criteria and signals for identification of members vs. 

non-members and additionally 3truetures the social inter

action between different ethnic groups. As a result, a set 

of inter-ethnic rules are established which govern the role 

behavior of participants in multi-ethnic encounters. This 

leads to the problem of this research:" Among Chinese what 

is the set of cultural rules formulated within multi-ethnic 

situations which guide role behavior in inter-ethnic inter-, 

actions? In other words, what is the viable cognitive system 

which exists in the minds of Chinese professionals which 

govern their' role behavior in contact situations? 

The Chinese health professionals of Tucson lend 

themselves well to the study of this problem. An ethnic 

identity system exists among the Chinese of Tucson which 

maintains them as a separate group in a multi-ethnic com

munity. As a part of their historical experience, the 

Chinese of Tucson have participated in inter-ethnic encoun

ters. They have not continued to live in isolation, such as 

their counterparts in Chinatown in San Francisco but have 

lived in single household units in a wide range of ethnic 

neighborhoods. The social unit usually provides a service 

for the neighborhood—such as the establishment of a grocery 

store—and maintains constant contact with other ethnic 

groups. The health professionals, while providing medical 

services to the Tucson community, have continued contact 
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with a wide range of southwestern ethnic groups: Mexicans, 

Indians, Blacks, Anglos, to name the most predominant. 

It is anticipated that an investigation of the role 

behavior of Chinese health professionals in inter-ethnic 

social encounters will reveal the impact of the Chinese 

identity system in the development of ethnic rules for 

inter-ethnic contact. This study not only provides insight 

into the understanding of role behavior in inter-ethnic 

encounters and the impact of the identity system in develop

ment of inter-ethnic rules of interaction but it also has 

significance for the study of acculturation. It provides a 

greater understanding of the persistence of a Chinese 

identity system in a multi-ethnic contact situation, such as 

exists in the Southwest. The Chinese of Tucson are particu

larly significant to the study of acculturation because they 

represent an ethnic group which has not isolated itself 

territorially from others and yet have shown evidence of a 

persistence of ethnic identity. The Chinese of Tucson pro

vide a unique opportunity to study an ethnic group which is 

geographically integrated and actively participates in 

multi-ethnic communities. As a result, this study should 

contribute to a greater understanding of cultural processes 

in multi-ethnic contact situations. 



k 

Theoretical Framework 

Pour major theoretical concepts must be considered 

to properly analyze the range of behaviors of Chinese health 

professionals: 1) role, 2), ethnic identity system, 3) 

situational analysis, and 4) role distance. 

Role 

Gross, Mason, and McEachern (1958) in their explora

tion of the school superintendency demonstrated the inherent 

problems in role definition. Thef identified four basic 

role definitions: 1) normative cultural patterns of behavior 

which are associated with a particular status; 2) expectant 

behavior as viewed by the individual as he perceives the 

demands of his fellow participants; 3) behavior as it is 

performed by the individual in a given context which is 

based on standards defined by the participants; and Ij.) pat

terns of learned behavior performed by persons in a social 

interaction. 

The first role definition—patterns of normative 

behavior—was proposed by Linton. In his original presenta

tion, Linton (1936: 113-114) designates status as "the polar 

position ... in the patterns of reciprocal behavior." A 

status consists of "a collection of rights and duties." A 

role is the dynamic aspect of status, the putting into 

effect the rights and duties of the status. Later Linton 

(1977) revised his earlier definition of role to 
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" . . .  t h e  s u m  t o t a l  o f  c u l t u r e  p a t t e r n s  a s s o c i a t e d  w i t h  a  

particular status." It consists of 11 . . . attitudes, 

values, and behavior ascribed by the society to any or all 

persons occupying this status." Other social scientists 

Newcomb (1951s 280), Znaniecki (192+0s 19) and Bennett and 

Tumin (191*8: 96) have defined role in the same way as 

Linton; that is, viewing role as consisting of normative 

cultural patterns. 

The second delineation of role is based on the par

ticipant's definition of his situation with reference to his 

and other's social position. According to Sargent (1951s 

360) "a person's role is a pattern of . . . social behavior 

which seems situationally appropriate to him in terms of the 

demands and expectations of those in his group." Sargent 

never conceives a role to be completely cultural, personal, 

or situational but a combination of these factors. Parsons' 

definition of role is similar to Sargent's. 

"A role . . . is a sector of the total orientation 

system of an individual actor which is organized about 

expectations in relation to a particular interaction con

text . . (Parsons, 1951s 25). This category of role 

definition is predicated on the individual's perception of 

the expectations of others during an interaction. 

In contrast to defining roles as cultural normative 

patterns or as the actor's orientation to a situation, the 
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third category relates to what participants actually do in a 

particular role. Davis (191̂ 9: 90) states that role is the 

manner in which a person actually carries out the require

ment of his position rather than how he is supposed to per

form. The individual's actions (i.e., role) are viewed as 

functional to the group and provide satisfactions or conse

quences for the individual who performs it (Slater, 1955s 

lt-98). Roles are not determined by group expectations but by 

the standards of behavior applied by the actors during an 

interaction. 

The fourth definition of role focuses on the recip

rocal nature of behavior in specific situations. Sarbin 

(195̂ 5 225) stipulates that a role is "a patterned sequence 

of learned actions or deeds performed by a person in an 

interaction situation." Cottrell (19l|2) states that these 

interactions occur within "self-other" contexts. Goffman 

(1961 and 1963) refers to these sequences of behavior as 

"focused or unfocused gatherings." These learned patterns 

of behavior have been designated by Wallace (1970) as 

"equivalent structures," that is, cognitive guides for 

social cultural interaction. 

This study requires a definition of role which com

bines elements of all four concepts. The reciprocal nature 

of the health professional role is not only predicated on 

learned sequences of actions or deeds derived from past 



7 

experiences but is based on learned cultural rules of appro

priate behavior with other ethnic groups and being cognizant 

of the expectations of the client. Interwoven with these 

factors is the learned behavior of persons of a given pro

fession, such as nursing, social work, and medicine. A 

study of role behavior of Chinese health practitioners as 

they interact with their multi-ethnic clients should reveal 

four aspects of role: 1) cultural normative rules for 

inter-ethnic behavior; 2) expectations of the clients; 3) 

professional standards of behavior; and ij.) patterned 

sequences of behavior. The health professional must take 

all of these factors into consideration when selecting 

appropriate role behavior. 

Ethnic Identity System 

An identity.system as identified by Barth (1969: 

10-11) from the literature, exists in a population which: 

1) is biologically self-perpetuating; 

2) shares fundamental values, realized in overt expres

sion in cultural behavior; 

3) has a membership which identifies itself as consti

tuting a category distinguishable from other ethnic 

groups; 

i).) possesses a field of communication and interaction. 
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In his delineation of an identity system Spicer 

(1971) provides two more important components: 

1) The persons of the population share a historical 

experience which separates them from other ethnic 

groups. 

2) The identity system has a) a set of symbols and 

their configuration of meanings; b) spheres of par

ticipation in the common understandings and senti

ments associated with these symbols; and c) the 

institutionalized social relations through which 

participation in the system of meanings is main

tained (Spicer, 1971J 798). 

The nature of continuity of ethnic groups depends on 

the maintenance of a boundary. According to Barth (1969) 

the cultural features that signal the boundary may change, 

the cultural characteristics of the members may be modified, 

or the organizational forms of the group may change; how

ever, the ethnic identity system will persist because it is 

based on the dichotomlzation between members and outsiders. 

Spicer (1971) views persistence of the identity sys

tem as resulting frcm a historical experience of opposition 

between a group of people and controllers of a state. The 

formation and maintenance of an identity system is a product 

of this oppositional process. Once the identity system has 

been established Spicer (1971) indicates that its continuity 
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is upheld through the social processes he associated with 

the set of symbols. In addition he identifies three areas 

of common understanding necessary for the maintenance of 

any cultural system. 

1) communication through language; 

2) the sharing of moral values; 

3) political organization for achieving the objectives 

of group policy (Spicer,1971: 799). 

Barth suggests that the group maintains its ethnic 

boundaries through constant interaction with outsiders. The 

identification of another person as a fellow membei' of an 

ethnic group implies a sharing of common values, beliefs, 

etc. On the other hand the recognition of others as 

strangers implies a lack of sharing of common understandings. 

This interaction with others determines the criteria for 

membership and validates exclusion of non-members. 

Ethnic groups only persist as distinct units if they 

demonstrate marked differences in behavior from other 

groups. However, during the time span that persons of dif

ferent cultures interact, one would expect these differences 

to be reduced, since interaction requires a congruence of 

codes and values. Thus, the persistence of ethnic groups in 

contact, according to Barth, not only necessitates criteria 

and signals for identification but also a structuring of 

interaction which allows the persistence of cultural 
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differences. The organizational structuring for interaction 

is a systematic set of rules governing inter-ethnic social 

encounters. Their agreement on codes and values need not 

extend beyond the context of the specific interaction. 

Stable inter-ethnic relations such as the structuring of 

interaction between Chinese health professionals and their 

clients should reveal a set of inter-ethnic rules governing 

roles of the participants. The study of the Chinese iden

tity system should relate the criteria for membership and 

exclusion as well as criteria for recognition of other 

ethnic groups. 

Situational Analysis 

Goffman (1961, 1963, 1967* and 1971) has analyzed a 

variety of kinds of face to face interactions. The type of 

social interaction which occurs between health professionals 

and their clients is what Goffman (1963: 2l\.) terms a 

"focused interaction." This kind of encounter occurs when 

persons gather and openly cooperate to sustain a single 

focus of attention, such as occurs between professionals and 

clients, in the solving of health problems. Each inter

action is focused because it is goal-oriented. However, 

GofDaan has not extended his analysis of face to face inter

actions to include rules for inter-ethnic encounters. 

Neither does Gofflnan include the influence of professional 

standards of behavior, such as in nursing, on the 
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decision-making process. In addition, Goffman does not 

emphasize the need to identify crucial cues used by the par

ticipants to perceive the expectations of his fellow-actor 

or to guide his fellow-actor toward a more appropriate 

response. These cues, effects of professional ethics of 

conduct as well as inter-ethnic rules for role behavior, may 

be discerned by modifying Goffman's approach. However, 

situational analysis as proposed by Gofftaan does provide an 

effective framework to identify the range of reciprocal 

behaviors among Chinese health professionals and their 

clients. Situational analysis also readily lends itself to 

the study of role as outlined in this study. 

In his operationalization of situational analysis 

Goffman delineates four crucial components: 

1) a temporal consideration, 

2) a setting which includes locale and material con

sideration, 

3) the personal space of the individual, 

i|.) role and status of the participants. 

All of the multi-ethnic encounters observed in this 

study occur between 8:00 A.M. and 5:00 P.M., so the use of a 

time consideration as a variable is not viewed as a critical 

factor for analysis. However, the other three variables 

appear to affect interaction. Role is used as previously 

discussed. The setting is examined as to whether the 
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interaction occurs in public or private space. R>r example, 

the encounter between a pharmacist and his client takes 

place in a drug store, and this is considered to occur in 

public space. On the other hand, the interaction between a 

public health nurse and her client in the home is taking 

place within the context of private space. Goffman (1971: 

2j.-28) in his discussion of the territory of self delineates 

several preserves of space. Of these preserves the ones 

which are important to this study are 1) the stall, i.e., 

the well-bounded space to which the client has temporary 

claim such as an examining room; and 2) the conversational 

preserve, i.e., the right of the client to exert control 

over who engages him in talk and his right to have their 

encounter protected from entrance and overhearing of others. 

The use of private vs. public space should have a deciding 

influence on the role of the participants. 

In addition to settings, the role of the partici

pants may be affected by the intrusion of the personal 

space of the client. Personal space is situational and ego

centric in nature. It is defined by Goffman (1971: 29-30) 

as "the space surrounding an individual, anywhere within 

which an entering other causes the individual to feel 

encroached upon ..." In this context of territoriality of 

self the health professional invades the client's informa

tional preserve. According to Gofftaan (1971: 38—1|.0) the 



informational preserve is the set of facts about himself 

which a client expects to control access while in the 

presence of the health professional. There are four cate

gories of the information preserves: 1) the contents of the 

client's mind, 2) content of the client's biographical 

facts, 3) the content of his possessions, and if.) the content 

of his body sheath as to whether his body can be stared at 

or examined. I have further subdivided the categories of 

the content of the mind into that which is conscious to the 

individual and that which is unconscious. The use of these 

variables in multi-ethnic encounter should provide informa

tion for several layers of analysis. Hsu (1971a: 25) pro

vides a guide to this type analysis in his concept of the 

psychosociogram of man. 

The general rules for interaction with multi-ethnic 

clients within the realm of private and public space should 

pertain to Hsu's second and third layer, 1) operative 

society and culture and 2) intimate society and culture. 

However, as the analysis is shifted into the realm of per

sonal space, the data should reveal a penetration into 

layers three through seven. One would expect that a health 

professional performing therapy with a client would expose 

areas of the unconscious, pre-conscious, unexpressed con

scious as well as the expressible conscious while a sanita

tion officer may never intrude these areas of personal 



Fig. 1. Psychosociogram of Mana 
7 Unconscious 
6 Pre-Conscious 

5 Unexpressed Conscious Domain of Ego 
Ij. Expressible Conscious 

3 Intimate Society and Culture 
2 Operative Society and Culture 

1 Wider Society and Culture Domain of Interaction 0 Outer World 

aSourcej Hsu {1971a: 25). 



space. In other words, the health practitioners depending 

on their professional role may penetrate various layers of a 

client's private space. Analysis should reveal some con

tinuum of intrusion of personal space. Therefore, the data 

may be analyzed as it pertains to operative rules of the 

Chinese culture as well as to the operative rules of the 

various health professionals. 

Role Distance 

Participation in any face to face encounter requires 

that the actors sustain a certain level of behavior with 

regard to the use of physical movements and the capacity to 

receive and transmit information. Failure to uphold this 

behavior impairs the success of the interaction. The main

tenance of proper body movements and communication is what 

Goffman designates as execution of role poise. Goffman 

identifies three factors which are involved in the mainte

nance of role poise: 

1) an admitted or expressed attachment to the role; 

2) a demonstration of qualifications and capaci

ties for performing it; 

3) an active engagement or spontaneous involvement 

in the role activity at hand (Goffman, 1961; 106). 

When all three of these features are present in an inter

action, the individuals have fully embraced their roles. 

According to Goffman, to embrace a role is to completely 



disregard the individual's own self-image and express only 

those behaviors defined by the role. 

However, Goffman implies there are degrees of 

embracement. There are times when the individual tends to 

show more of his own personal characteristics rather than 

strictly follow normative patterns of behavior. This phe

nomenon is what Goffman refers to as role distance. "Role 

distance is the expressed separateness between the indi

vidual and his putative role" (Goffman,1961; 108). It 

refers to those behaviors which suggest that the actor has 

some disaffection toward or resistance against the role. 

For example, a four-year-old child fully embraces his role 

of riding a horse on a merry-go-round by fulfilling all 

aspects of the behavior, such as holding the reins properly. 

On the other hand a ten-year-old child places distance 

between himself and the role by riding the horse backwards 

or acting bored with the experience. The concept of role 

distance refers to actions which effectively convey some 

detachment of the actor from a role he is performing. 

The use of Gofftaan's concept provides an explanation 

for dealing with one type of divergence between obligation 

and actual performance. It allows the investigator to move 

out of the domain of the normative framework of role to 

examine the impact of the individual's personal style on his 

role perfoiroance. It is here, regardless of his social role, 



the individual reveals what kind of person he really is. 

And it is with the use of the concept of role distance that 

the investigator can analyze Idiosyncratic aspects of role 

behavior. 

In 1972* there were thirty-one Chinese community 

health professionals. In this study community health prac

titioners include all those professions which provide com

munity health services, such as nursing, medicine, den

tistry, social work, and pharmacy. The health professionals 

who have been identified are second generation Chinese who 

grew up in multi-ethnic communities. Many of them assisted 

their parents in the operation of local grocery stores and 

restaurants. As a result of their childhood experiences, 

these persons are multi-lingual. Most of them speak 

Chinese, Spanish, and English. Those who grew up in Yaqui, 

Mexican, or papago communities may speak other languages. 

The health professionals observed their parents acting as 

entrepreneurs in multi-ethnic communities and/or played and 

attended sohool with children from a variety of ethnic back

grounds. As part of their enculturation process, these 

practitioners learned the cultural rules of many ethnic 

groups as well as parents' teaching them ways to best 

exploit multi-ethnic people from a business point of view. 

They have, thus, become in a sense health service-oriented 

entrepreneurs for a wide variety of cultural groups. 
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Research Techniques 

The sample for this research was not random/ because 

the sample encompassed the number of available Chinese health 

professionals. Through the assistance of my informants, I was 

able to identify thirty-one health professionals: four 

dentists, five physicians, ten pharmacists, seven nurses, 

one sanitation officer, two directors of social agencies, 

and two counselors of delinquent children. All of these 

professionals were contacted. Only four refused an inter

view: two nurses for personal reasons, and two pharmacists 

whose employers would not allow interviews on the job. I 

observed both of these pharmacists in the dispensing of 

drugs to customers. In addition, I talked with twelve 

Chinese who were friends or relatives of the professionals. 

Three Anglos were interviewed, two of whom are immigration 

officers involved with the Chinese and one who is considered 

to be an expert on history in Tucson. The total sample for 

this study was forty-six persons. 

I contacted the Chinese community by first talking 

with a public health nurse. Since 1 was a nurse I felt we 

would be able to establish a rapport which would allow her 

to give me a honest appraisal of whether I would be able to 

conduct my research. She assured me that I would be able to 

study this community and gave me a list of persons to inter

view. After this discussion I did a preliminary study of 



the identity system by talking with five professionals. 

These interviews provided me with a guideline for the final 

development of this theoretical framework. 

The primary research technique involved in this 

study was unstructured interviews which were recorded on 

tapes and transcribed for content analysis. In those 

instances in which the tape recorder failed to function 

field notes were taken. A questionnaire was designed to 

direct the content of the interviews. The questions asked 

of the informants were constantly revised to adjust to new 

knowledge gleamed during the course of the study. It was 

used only as a guideline to remind me of the purpose of an 

interview. I talked with the informants for varying 

periods limited to the time available in their working 

schedules. Some I only interviewed once, while others I 

talked with two or three times. Those who were more inter

ested in participating in the study gave more freely of 

their time. I used these persons for reliability checks on 

the validity of my conclusions. The discussions with 

informants took place in a variety of settings: in back 

rooms of drug stores, offices in which daily business was 

handled, in homes, hospitals, restaurants, cars, and on the 

street. Many preferred to talk with me in their homes, 

while other wanted to discuss the problem during working 

hours. Actually I was pleased to interview them in the 
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context of their working situations because it allowed me to 

observe interaction with clients. I observed all of them 

except three retired persons, six students, and two coun

selors who were unable to allow me to enter their sessions 

with clients. Also, I went to two of these professionals 

for medical care so I played the role of a client. Some of 

the professionals allowed me to observe them for an entire 

working day, while others allowed observations only during 

the time of the interview. 

Research Tasks 

In the operationalization of this research, throe 

major tasks were identified: 1) the determination of the 

Chinese identity system; 2) the description of the cognitive 

system which serves as a guide for appropriate role behavior 

in inter-ethnic encounters; and 3) an observation of the 

actual role performance of Chinese health professionals in 

inter-ethnic interactions. Completion of these tasks pro

vided the necessary data for analysis and conclusions. 

1. The first research task was to define the Chinese 

identity system. This required a survey of the 

literature and newspapers for information pertaining 

to the values, history, and symbols of the Chinese. 

Special attention was given to describing cases of 

discrimination and immigration. The bulk of the 

data was obtained from open-ended, unstructured 
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interviews with informants. The inforaation neces

sary to define the Chinese identity system tends to 

fall into six categories: 1) historical experience, 

2) reference terms and criteria for identification 

of members and non-members, 3) Chinese social organ

izations, it) values, 5) ceremonials, and 6) symbols. 

2. The second research task was to determine the cog

nitive system of the Chinese rules which govern the 

role behavior of health professionals in their 

interactions with their multi-ethnic clients. The 

basic research technique was unstructured, open-

ended interviews with the health professionals and 

their families. 

3. The third task was an observation of the actual role 

performance of Chinese health professionals in 

inter-ethnic encounters. This was the last task 

performed: 1) to see if their role behavior was 

governed by the cultural rules identified in the 

previous research task, 2) to determine what are the 

discrepancies, and 3) to observe if these discrep

ancies are due to the professional exercising role 

distance or to other reasons. In this observation 

process the investigator followed the procedure out

lined by Goffman (1961, 1963, and 1967) for the 

study of face to face interactions. This procedure 



was discussed earlier in the theoretical framework 

under the heading of Situational Analysis (page 10). 



CHAPTER 2 

EFFECTS OF THE UNITED STATES IMMIGRATION 
LAWS ON THE CHINESE IDENTITY SYSTEM 

Historical experience of the Chinese which had rele

vance for the establishment and maintenance of the identity 

system were: 1) effects of national regulations regarding 

the immigration of the Chinese to the t&iited States; 2) 

strong opposition to the Chinese by peoples of California, 

Arizona, and Mexico; and 3) development of the Chinese com

munity in Tucson. Until 1965 immigration authorities con

tinued to enforce national policies which strongly stimu

lated the cohesiveness of Chinese communities and prevented 

assimilation into the dominant society. Prior to World War 

II, the acts of discrimination and prejudice demonstrated 

by laborers, farmers, and merchants in California, Arizona, 

and Mexico reinforced their separateness as an ethnic group. 

The development of the community in Tucson fortified bound

aries of the identity system and these were further main

tained by inter-ethnic interaction. These historical experi

ences acted as social catalysts in the development of an 

adaptive pattern of adhering to behavioral rules of other 

ethnic groups but still following their own cultural codes 

of behavior. Each of these experiences will be discussed 

in separate chapters. Primary sources for this chapter on 
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immigration laws are Lee (1960), Kung (1962), and Sung 

(1967). 
i 

National regulations regarding Chinese immigration 

may be viewed according to three historical periods: 1) 

free immigration (1820-1882), 2) restricted Immigration 

(1882-191|.3)» and 3) recent legislation (19l}-3-1973)* Until 

1876 Chinese immigrants were a welcomed labor force and con

tributed to the exploitation of gold deposits and construc

tion of the Central Pacific Railroad, At that time, an 

anti-foreigner movement began in California in which 

leaders eventually singled out the Chinese as the most 

threatening group of all. Organized labor unions developed 

successful anti-Chinese movements and convinced California 

legislators to introduce bills to restrict Chinese immigra

tion. In 1882, Congress passed an act of permanent exclu

sion of Chinese immigration which was not repealed until 

19l(-3* Despite the social progress in national consciousness 

concerning the Chinese, the theme of legislation until 1965 

centered on restriction. There was some piecemeal liberali

zation, but the quota system continued to remain a vital 

part of Chinese immigration policy. These national laws 

prevented the Chinese from becoming an integral part of the 

dominant society. They were segregated as a distinct immi

gration population which were subject to laws of exclusion. 

In adapting to these imposed restrictions the Chinese became 



a very cohesive society and the oppositional forces of immi

gration authorities constantly reinforced their ethnic 

identity system. After 1965* the Chinese were no longer 

considered to be a distinct immigration problem. Differ

ential practices were abolished, and all immigrants regard

less of their ethnic background came under the 3ame regula

tions. 

Free Immigration (1820-1882) 

The first officially known contact between China and 

America occurred in 178ij- when a group of New England entre

preneurs sponsored a fleet of clippers to establish trade 

relations in Canton (Lee, 1960: 7). Consul was established 

in Canton v/hen George Washington appointed Major Samuel Shaw 

to the post. Shaw promoted successful commerce relations. 

Meeting of the East and West resulted in little sharing of 

cultural beliefs and values, but a tremendous amount of 

exchange of exotic commodities took place. Some historians 

believe that the Chinese were the first immigrants to come 
i 

to America (Lee, 1960: 9). Too, a Chinese historian, felt 

that Chinese settlements in the West preceded those of the 

Spanish and Ehglish on the East. Bancroft believed that 

the Chinese migrated to the lower coast of California as 

early as 1571 to work as shipbuilders. While Meany sug

gested that the first Chinese laborers arrived in 1788, 

official records do not report any Chinese in America until 
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1830 (Lee, 1960s 9). At that time, the number of Chinese 

noted was three, which by 1840, increased to eight persons. 

/is both the news of the discovery of gold at 

Sutter's Mill spread to the province of Kwangtung and as the 

state of poverty which existed following the horrors of the 

Taiping Rebellion became more devastating, the voluntary 

emigration to California—the gold mountain—began to 

increase greatly. In February, 1849, there were only Sk 

Chinese in California; but by January, 1850, the number 

increased to 791 (Kung, 1962: 65), and by the end of the 

same year the total population had risen to 1(.,000 people. 

In the fifties, the immigration rate steadily increased; 

however, it is difficult to ascertain exact numbers of 

people because official records are filled with discrep

ancies. The largest influx of Chinese occurred between 1868 

and 1877 when more than 130,000 persons entered California 

and less than 60,000 people departed (Kung, 1962: 65). By 

1877 the total number of Chinese had reached over 111,000 

(Kung, 1962: 66). 

This population growth was greatly facilitated by 

the Burlingame Treaty of 1868, the first treaty to be signed 

between United States and China. It was sponsored by the 

United States and was named after the American representa

tive in China. The aspect of the treaty that has relevance 

here is summarized by the following statement found in the 
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body of the treaty: 

The United States of America and the Emperor of 
China.cordially recognize the inherent and inalien
able right of man to change his home and allegiance, 
and also the mutual advantage of the free immigra
tion and emigration of their citizens and subjects, 
respectively, from one country to the other, for 
purposes of curiosity, of trade, or as permanent 
residents (Williams,1912: 278). 

The treaty recognized right of voluntary immigration and 

guaranteed mutual privileges on the part of both Americans 

and Chinese. The only reservation was that naturalization 

would not be automatically extended. 

The people of the United States viewed this treaty 

as a step forward in relations with the Ea3t; anti-Chinese 

feelings in California, however, forced its modification. 

Leaders of the anti-Chinese movement realized early in the 

1070's that restricting the "yellow peril" depended on 

national legislation, They made every effort to bring it to 

a national hearing and were successful because both political 

parties needed the labor vote of California. In addition, 

labor organizations were gaining prominence throughout the 

country and, by strikes and complaints, were putting pres

sure on Congress for changes in conditions. All of these 

factors forced the United States in 1879 to reopen negotia

tions with China to revise the Burlingame treaty. China 

allowed the United States to restrict, for a limited time 

only, entrance of Chinese laborers. It did not permit other 

classes of Chinese immigrants to be prohibited from easy 
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access to the Tfaited States. The new treaty left the inter

pretation and length of suspension to the discretion of the 

United States* Modification of the treaty did not appease 

California. Seven bills for restriction of Chinese were 

introduced in Congress from 1881-1882 (Kung, 1962). After 

debate* Congress voted a twenty-year exclusion bill. It was 

vetoed by President Arthur. As a consequence, length of 

restriction was reduced to ten years and it became national 

law on May 6, 1882. The Chinese Restriction Act of 1882, 

the first ethnic immigration law passed by Congress, cur

tailed the free immigration of Chinese. 

Restricted Immigration (l882-19ll3) 

At first interpretation of the Exclusion Act by 

immigration authorities was erratic, and at times large 

numbers of Chinese were allowed to enter as transients. 

Californians became fearful that these transients would stay 

as permanent residents. Leaders of the anti-Chinese move

ment were highly dissatisfied with the Exclusion Act, stat

ing it had too many loopholes. Their goal was absolute 

exclusion, so they fervently pressed Congress for amend

ments. On July 5. 1881{. Congress passed an amendment with 

regard to section six of the Act which placed more strict 

control over the entrance of Chinese (Kung, 1962). 

Following this amendment, the China Empire suggested 

to the United States that their government would 
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systematically prohibit all coolies from leaving China but 

other classes of people would have free access to both coun

tries. A treaty was signed in March, 1888 and sent to China 

for ratification. While this treaty was under consideration 

in China, the United States Congress was in the midst of a 

debate concerning the same issues (Kung, 1962). The Senate 

wanted to prohibit the return of all Chinese laborers who 

held valid certificates for readraission. Only those coolies 

who had children, wives, parents, or a thousand dollars 

worth of property in the United States would be allowed to 

reenter. Upon hearing of this debate, China refused to 

ratify the treaty. Concomitantly Congress passed the bill 

known as the Scott Act in 1888. This act prevented all 

laborers who had left the country to return and caused all 

valid certificates to become null and void. As a result, 

some 20,000 Chinese laborers were excluded from returning to 

the United States (Kung, 1962). 

When the original Chinese Restriction Act was about 

to expire, the anti-Chinese feelings were still rampant. 

Congressman Geary introduced a bill with more stringent 

limitations than existed in the Scott Act. Geary Act of 

1892 required that the suspension of admission of Chinese 

laborers be continued for another ten years and that all 

Chinese laborers residing in the United States must secure 

certificates of residency within one year. Those Chinese 



who did not hold such papers would be subject to deporta

tion. The Chinese were much opposed to such a bill and 

raised a large sum of money to test the case before a Fed

eral Supreme Court. The Chinese Six Companies of San Fran

cisco told their fellow countrymen not to obtain such 

certificates. In the famous case of Fong Yue Ting vs. 

United States the Supreme Court upheld the Geary Act. The 

court held that Congress by right of executive orders could 

expel the Chinese unless they possessed certificates of 

residency (Kung, 1962). Congress passed an amendement to the 

Geary Act which provided an extension of six months to 

obtain the necessary documents. As a result, all Chinese 

conformed and registered. In 18914- China and United States 

signed a treaty which complied with the Geary Act of 

refusing coolies with certificates to return. However, 

China began to realize that their countrymen were not 

receiving proper treatment. Consequently, the Empire ter

minated the treaty in 1901).. Upon notification of China's 

decision, Congress extended, reenacted, and continued all 

previous exclusion laws which did not require special legis

lation for renewal. The Exclusion Act of 190lf., fixing the 

Chinese quota of admissions at 105 a year, remained in 

effect until its repeal in 1910. 

In 1921 alien born Chinese women could not assume 

the citizenship of the husbands. This prevented the 
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admission of wives and children living in China* The Act of 

192lj. tightened restrictions so that alien born women could 

no longer enter the Uhited States to join their American 

born husbands. Children were still allowed entrance and 

citizenship, but American born women married to alien born 

men also lost their citizenship. These injustices were 

finally rectified by the Cable Act in 1932 which permitted 

all women deprived of citizenship to regain it through 

naturalization. Between 1901}. and 1921). Congress was still 

being presented with immigration bills on Chinese and other 

Asians. Finally in 192l|. Congress passed a bill which 

applied exclusion to all Asians. Although the Chinese had 

already been excluded, the 192lj. Act invoked additional rules 

and regulations. 

During 1898 questions concerning the rights of 

Chinese to become American citizens were settled by the 

famous case of the United States vs. Wong Kim Ark (Kung, 

1962). The supreme court ruled that any Chinese person born 

in the United States or its possessions or territories could 

legally claim citizenship. It made no difference whether 

parents were or were not aliens. Naturalization was made 

easier by the 192ij. Act; all who had evidence of permanent 

residency were granted the privilege. On the other hand, 

citizenship by derivation, that is, being born in China with 

one of your parents being a United States citizen, was 
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allowed until the Act of 193i|.* This act which was renewed 

in 1952 required that one of the parents must prove he lived 

in America for at least ten years before the birth of his 

infant in China. 

Several factors led to the repeal of the Exclusion 

Act in 19i|.3« The social catalyst was the courageous fight

ing of the Chinese against the Japanese during the 1937 

Sino-Japanese War. The voluntary participation of the 

American Chinese in World War II enhanoed pro-Chinese feel

ings, American Chinese entrepreneurs came to be recognized 

as excellent contributors to the tihited States economy. 

With the influx of more Chinese students in American col

leges, the people of academic circles developed a great 

admiration for their intellect and a respect for their cul

ture. White collar businessmen and university professors 

began to pressure Congress to repeal the Exclusion Act. 

Numerous citizen committees were foxroed to campaign against 

the past injustices to the Chinese. Fast counter-opposition 

of labor did not exist at this time the anti-Chinese feel

ings on the west coast having dissipated. The state was 

more concerned about the threats of other ethnic groups. 

With population growth, visibility of the Chinese decreased 

so the Califoraians and other states on the coast were no 

longer interested in them. This loss of opposition plus the 

favorable impression made by Madame Chiang Kai-shek on her 



•isit to the United States culminated in the development of 

pro-Chinese feelings among Americans. After her visit, ten 

bills were introduced in Congress advocating repeal of the 

Exclusion Act. 

The House Immigration Committee began hearings in 

May, "19i|-3* Primary reason for repeal was to increase 

Chinese morale and to make amends for the omissions of the 

past. In October a bill was finally introduced in the House 

for consideration. President Roosevelt, as well as other 

members of the federal government, gave strong support for 

its passage. During October and November strong debate was 

held in Congress. The argument was based not on the issue 

of discrimination but on facilitating assimilation of 

Chinese. Although opposition still existed, it was not as 

strong as it had been during the early 1900's. Repeal of 

the Chinese Exclusion Act was signed by President Roosevelt 

on December 17, 19lf3» sixty-one years after its original 

enactment (Kung, 1962). 

Recent Legislature (19lj-3-1973) 

The Chinese were the first ethnic group to be 

excluded by the United States, and they were the first of 

the Asian populations to gain legal access to immigration 

and naturalization. The extension of naturalization to the 

Chinese had the purpose of counteracting Japanese propaganda 

about the "four freedoms" of the Atlantic Charter and to 
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insure that China would continue as an important ally of the 

United States. The repeal of the Chinese Exclusion Act 

paved the way for Chinese, and eventually opened doors for 

other Asian groups as well. 

According to the repeal of the Exclusion Act, the 

annual quota of Chinese for admission was set by Congress 

at 105® Not only were the Chinese subject to a quota sys

tem but non-Chinese born in China were admitted under this 

quota as well. Classification of all ethnic groups was 

determined by place of birth, except for Chinese and East 

Indians. They were classified according to blood ancestry 

so that a Chinese person born in France was still considered 

as much Chinese as one born in Canton. Despite the place of 

birth or the citizenship of the parents, one was considered 

Chinese who had more than fifty percent Chinese ancestry. 

Before the Act of 1952, women with more than fifty percent 

Chinese ancestry who married non-Asian natives of a non

quota country were unable to obtain non-quota status. The 

Act of 195>2 which allowed any child, wife, or husband of an 

American citizen to be admitted to the United States altered 

the status of women with Chinese ancestry. 

Although the Chinese quota was only 105* the number 

of Chinese admitted each year far exceeded that number. 

Wives, husbands, and children, as well as ministers and stu

dents, were considered non-quota immigrants. In addition, 
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professors were non-quota immigrants until the Act of 1952, 

after which they were listed as having preference over 

skilled immigrants. Once people such as students were able 

to enter the United States they had their status adjusted 

by suspension of deportation, private bills, special acts 

of Congress, or being considered as a displaced person. 

With these changes in status and with the continuance of 

arranged marriages in China, the Chinese were able to cir

cumvent the quota regulations. 

After World War II, the United States revised many 

of its Chinese immigration regulations. In 19̂ 5 Congress 

passed the War Bride Act and in 19̂ 6, the G. I. Fiancees Act 

which facilitated the entrance of fiancees, spouses, and 

children as non-quota immigrants. As a result of these laws, 

10,000 Chinese entered the United States. Displaced Persons 

Act of 191+.8, amended in 1950, allowed some Chinese to adjust 

their status from temporary to permanent residence. The 

Refugee Relief Act of 1953 was the first form of legislation 

in American history that authorized 2,000 Chinese refugees 

to be admitted. The much debated McCarron-Walter Act both 

provided a comprehensive law concerning immigration and 

naturalization of all ethnic groups and greatly altered the 

previous quota systems, but it did not include Asians. How

ever, the bill did allow native spouses of Chinese American 
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citizens to enter as non-quota immigrants and to obtain 

naturalization privileges. 

In 1955# the State and Justice Departments attempted 

eradication of the use of the false identity of "paper 

sons," Many immigrants entered the United States under the 

identity and documents of someone else. These immigrants were 

also referred to as "paper slots" because most of them came 

by passing as the sons of persons living in America. When a 

son or daughter died in China, their papers for entry into 

the United States were sold to another who assumed the iden

tity and name of the deceased. In America they were consid

ered the children of their sponsors but were referred to as 

"paper sons." In 1955* Chinese who had paper names were 

asked to assume their true identity. Those who participated 

in this immigration program were granted immunity from 

prosecution and deportation; however, their citizenship was 

revoked until they reapplied for naturalization. At first, 

investigators were sent into Chinatowns to question people 

on the streets, and a grand jury was impaneled to weigh the 

testimony. Eventually, the investigators' findings were 

entrusted to the discretion of one immigration officer who 

reviewed all cases. Only three Chinese were deported. The 

Confession Program placed hardships on networks of families 

because while only one person may be a "paper son," his 

family and his sponsor's family were subjected to 
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interrogations. Thus, many of the Chinese evaded and did 

not comply with the Confession Program and retained their 

paper names* 

As with other past situations, several laws were 

passed in the late fifties to further define the conditions 

of the Displaced Persons Act and Refugee Relief Act. In 

1957 President Eisenhower requested that the quota for 

refugees be redistributed. Some of the countries were not 

filling their quotas. As a result, previously excluded 

Chinese were granted admission provided they met the selec

tion criteria. Criteria was based upon 1) degree of pro

fessional, technical, or other skills, 2) hardships and 

persecution, 3) sponsorship in the United States, 1|.) ability 

to speak Siglish, and 5) unification of close relatives 

(Kung,1962: 120). 

In 1958 Public Law 85-700 was passed which provided 

non-quota status for preferred immigrants who had signed and 

approved documents. Public Law 86-363 amended the 1952 

Immigration Act, allowing relatives of citizens to reunite 

with their families in America. Also, in 1959, 115 children 

were granted the privilege of entering the Uhited States. 

President Kennedy, to alleviate the crisis in Hong Kong 

which was being flooded with 80,000 Chinese refugees, 

invoked provisions of existing legislature to allow 15*000 

persons to be paroled to the United States. All of these 
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laws were enacted as a demonstration of humanitarian inter

est in reuniting families of aliens* 

On October 30, 1965* an immigration reform was 

initiated which was culminated by 1968, All former national 

origin quotas were abolished, and regardless of blood 

ancestry all aliens were admitted according to their country 

of birth. In 1968 a total quota of 170,000 persons was 

established for all countries. The number of immigrants 

from any one country could not exceed 20,000. Chinese immi

grants were no longer considered a distinct ethnic group 

with unique problems. Although the laws emphasize adherence 

to a first come first serve principle, in reality certain 

individuals are given special privileges. All relatives of 

United States citizens and professionals are given prefer

ence over skilled workers and refugees. After all of these 

applicants are processed, remaining numbers of the total 

quota are made available to non-preference applicants in the 

order of the date the papers were filed. 

Chinese adaptation to these national laws was what 

Sung (1967) refers to as the "honorable deception." Decep

tion was considered to be honorable because the laws were 

unfair and unjust. There were three ways to circumvent 

quotas and regulations. The first was to enter as a profes

sional, student, or minister and slowly change one's status 

from temporary to permanent residency by special dispensation 
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or by marriage. The second was to enter illegally by being 

smuggled across the United States borders or by jumping the 

boat. The third was to assume the identity of someone else 

and enter as a "paper slot." All three methods required the 

cooperation of fellow countrymen and use of imagination to 

take advantage of prevailing circumstances. Immigrants 

capitalized on the American's ignorance of their culture and 

seized every opportunity in which it was difficult for the 

authorities to check records. Using their wits and ethnic 

solidarity, the Chinese probably demonstrated one of the most 

effective uses of non-violent tactics in thi3 country. 

The first method, the use of temporary admission 

status, was common among the parents of my informants. 

My mother entered this country as a very young girl 
(under six) with a theater group. As soon as she 
was a young woman she was married to my father who 
was a United States citizen (N.K.). 

My father arrived as a student. When he married 
my mother, she lost her citizenship because he was 
an alien. As children, we traveled up and down the 
west coast until we finally came to Tucson. Later 
citizenship was restored to my mother and eventually 
to my father by naturalization (B.E.). 

My father came to the United States as a stu
dent. He worked at odd jobs in California but did 
not return to China.' Just after the authorities 
arrested him, the 1906 earthquake and fire occurred 
in San Francisco. The court dismissed his case 
because they could not prove that he didn't have 
any papers (R.E.). 

The 1906 earthquake was a godsend to many Chinese 

aliens. In all immigration cases, the burden of proof lies 



with the investigating officers. When the 1906 fire 

occurred in Chinatown, all records were destroyed so that 

authorities could not prove that certain Chinese were not 

born in the United States. Even today, this method of 

entering the United States under the guise of temporary 

status is often used, particularly by Chinese students who 

after a few years get special dispensations by law or marry 

an American Chinese citizen. 

Illegal entry, although often done, was the least 

satisfactory method because it endangered one's countrymen 

and it required one to be inconspicious at all times. 

Danger laid in the fact that one could be commanded to 

reveal his "chock-gee", a registration card, at a moment's 

notice. Periodic raids were made in homes and businesses. 

Several ways were devised to evade the authorities. Often 

these people lived in underground rooms and only left them 

to perform their work: in several Arizona mining towns, 

the Chinese restaurants and hotels had subterranean cata

combs for fugitives. Another method, used in Chinese 

businesses, was pooling of papers. Whenever an officer 

arrived, the individual would use the available papers, and 

its owner would remain hidden until the investigation was 

over. Transfer of papers was another procedure by which 

Chinese took advantage of Americans. Authorities could not 

read Chinese, and unless he personally knew the individual 
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in question it was difficult to prove who was an alien. In 

these situations the Chinese "were unable to speak or under

stand Ehglish," therefore unable to assist the officer. 

Another way of utilizing Americans1 lack of knowl

edge to discern the real from the false was taking advantage 

of the old saying "all Chinese look alike." There is a 

story that a Chinese smuggler had a route through Sonora to 

the United States. A laborer would get off the boat at 

Mazatlan and assume the sequential identities of several 

house servants of the ranchers of Sonora and work his way up 

to the border. He would work on a ranch until a job was 

available at one farther north. At one ranch he would be Ah 

One and another Wing Wo. Because "all Chinamen look alike," 

very few noticed the turnover in personnel. As a result, 

passports were often exchanged because of the idea that 

immigration authorities could not tell the Chinese apart. 

In all of these situations, need for constant pro

tection of all fugitives was necessary, and this greatly 

enhanced the solidarity of the Chinese. Even today, a 

Chinese jumping off the boat can be absorbed in a community 

and never be discovered. This is one of the reasons why a 

Chinese is reluctant to talk about anyone but himself, for 

he is never sure what he may be revealing. Although, today 

illegal entries are rare, truth about how one's ancestors 
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came into this country is maintained in secrecy and obscu

rity. 

The last method, the use of "paper slots," was the 

most elaborate deception of all. This scheme eventually 

required all the wits of not only the "paper son" but all 

families in China and America. Papers of a deceased or an 

imaginary offspring of a United States citizen were sold to 

those desiring to go to America. Buyers were referred to as 

"paper sons." These persons assumed the name, identity, and 

father-son relationship of the person of the "paper slot." 

"Paper sons" had to learn all the background details of 

their adopted families to demonstrate to the immigration 

authorities that they were not imposters. As officers 

became more aware of this deception they developed rigorous 

examinations of all incoming and outgoing Chinese. As a 

result, all travelers had to know a great deal of minute 

information concerning his home village, family, and neigh

bors. Information was not based on truth but on facts which 

were considered believable to the authorities. For each 

village, the officer had developed sets of information which 

was never altered with the ongoing changes in the community. 

As a result, the immigrant had to know the answers required 

by the authorities and not the reality of his home village. 

For example, although the village now had five rows of 
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houses, the correct response was four because that corre

sponded with immigration data. These interrogations 

occurred on Angel Island under unsavory conditions for two 

to four weeks, with authorities always trying to outraaneuver 

and trap the Chinese immigrant. These discussions were 

recorded and if the immigrant sought to reenter the country 

he had to validate all information of each session. Today 

these methods do not apply to the applicant, but his parent 

must submit to blood tests which must demonstrate evidence 

of paternity. Since it is difficult for authorities to 

ascertain the age of a Chinese person, the child sometimes 

must undergo radiological and clinical examination to verify 

degree of maturation. 

After the passage of the 1965 law, the hoax of 

"paper sons" was no longer necessary but in the 19$0*s, as 

discussed earlier, individuals who entered under false 

pretenses were requested to confess their true identities. 

Interviews with two immigration officers revealed two points 

of view as to the success of the Confession Program. One 

said that it was of great relief to the Chinese to tell 

their true stories, for they had suffered years with night

mares of being caught. In one instance, a father and son 

living in the same city had never publically acknowledged 

each other for fear of being found out. Released of this 

burden, they were reunited as a family. The other officer 



felt that the Chinese had merely complied with the law and 

gave officials new sets of facts. Nevertheless, use of 

"paper slots" has only recently been verified by the 

Chinese. Vlhen asking an informant R. E. about "paper sons," 

"Oh you know about that. You should not ask about 'paper 

sons' because it is not to be discussed." On the other 

hand, two informants B.H. and K.S. readily admitted the use 

of "paper slots" in their families,, The father of K.S. did 

not participate in the Confession Program because he wanted 

to retain his paper name. 

The adaptive behavior of the Chinese to these 

restrictive laws of immigration was the use of deception in 

which it was difficult for authorities to discern the truth 

from the untruth. The schemes were only limited by the 

thinking of the Chinese. It was patience and perseverance, 

not violence or demonstration, which helped them circumvent 

immigration regulations. The Chinese learned the regula

tions of the situation and how to follow or manipulate them 

to their best advantage without breaking or modifying the 

codes of the dominant society but by changing their own 

social behavior to the needs of the situation. 

Summary 

In this aspect of their historical experience, the 

Chinese identity system was strongly reinforced by the 

superimposed net of separateness of the United States 



government. Until changes of 1965, the Chinese were con

sidered and treated as a distinct group subject to regula

tions which were never enacted against other ethnic 

immigrants. This superimposed web tended to reinforce the 

integrity of the Chinese identity system. It also served to 

eliminate those Chinese who could not master the social 

environment. If one could not succeed, he would be returned 

to China via the courtesy of the United States Immigration 

Service. 

Anti-Chinese feelings to pressure legislation was a 

strong oppositional force for the Chinese to contend with 

and overcome. Spicer (1971: 797) states that when conflict 

occurs over policies of incorporation and assimilation into 

the larger dominant society, the formation and maintensnce 

of the identity system are strengthened by the oppositional 

force. However, the oppositional process may either break 

down or reinforce the identity of the system. In this case, 

the Identity system was strengthened because of the 

inflicted social net of regulations. Also, the goal of the 

labor groups was total exclusion and not assimilation. This 

opposition to the Chinese existed in various degrees of 

intensity for at least ninety years. The ramification of 

attitudes, feelings, and actions of the opposing people will 

be described in the next chapter. To counteract these 

actions of discrimination and prejudice, the Chinese reverted 
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to their om group for strength to endure. As a result, the 

solidarity of the Chinese society was strongly reinforced 

and its identity system persisted. 



CHAPTER 3 

OPPOSITION BETWEEN THE CHINESE AND 
CALIFORNIANS, ARIZONANS, 

AND SONORANS 

Establishment of communities in the West greatly 

reinforced the Chinese identity system to counter opposition 

which existed from the 18£0«s to Î O's. In the course of 

anti-Chinese movements the loci of discrimination and preju

dice shifted from California, to Arizona, and to Sonora. 

The first few Chinese settlers were probably adventurers who 

drifted into Arizona in their travels through the West. 

However, exploration of the historical experience of 

Chinese in Tucson revealed that most Chinese pioneers fled 

to Arizona to escape the tyranny of California labor organ

izations. These people easily got jobs as cooks, house 

servants, and launderers. Then around 1880 the mining and 

railroad companies made extensive labor contracts and 

imported large groups of aliens to do menial work. As their 

numbers multiplied (in Pima County eventually there were 

over a thousand), Arizonans began to follow their Cali-

fornian predecessors in developing a fear of the "Yellow 

Peril." In February, 1886, movements against Chinese sprang 

up all over the state, but these group actions were short

lived, most being disbanded by May of 1886. A few Arizona 

kl 
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towns passed anti-Chinese ordinances, and the Republican 

Convention of 1886 endorsed an Anti-Chinese Resolution, but 

for the most part mass prejudice and discrimination dissi

pated into individual action. At this time, Mexico was 

encouraging the Chinese to immigrate and contribute to the 

Sonora economy. About twenty years later, in 190lf, the 

Sonorans felt the threat of the "Yellow Peril" and began the 

drastic action of raiding Chinese communities. By 1910, 

Chinese were being expelled and smuggled into the United 

States by Mexican officials and smuggling rings. Mass 

deportation of Chinese by way of Nogales and Tucson con

tinued into the 1930's. 

Discrimination and prejudice was never as rampant in 

Tucson as it was in other Arizona communities. The Tucson 

Chinese were aware of these acts either through their own 

past experiences in other western towns or by listening to 

the tales of victims. As a result, the local Chinese con

sciously attempted to avoid the previous mistakes of their 

countrymen. As one informant stated "discrimination is very 

little now /̂ 9727 but my father tells me stories about how 

it was in the past" (P.X.). This historical experience of 

opposition from the people of California, Arizona, and 

Sonora is relevant because it spurred persistence of their 

identity system and shaped the development of the Tucson 

community. 
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California 

The discriminatory practices In California date back 

to the early days of the Gold Rush when Chinese passengers 

on ships were subject to taxation and to several types of 

Foreign Miner License tax laws. In 1852, all Chinese miners 

were taxed $3*00 a month which was Increased the following 

year to $1|..00. The state legislature passed a bill in 1852 

that all captains of vessels were required to pay between 

$5.00 and $10.00 for each of their foreign passengers. 

Chinese payment of these taxes rose from percent to 85 

percent by 1869. Between 1855 and 1862 such taxes were 

enacted by California legislature. For example, in 1855 all 

captains of incoming ships had to pay $50.00 for each pas

senger who was not eligible for citizenship; this of course 

included all Chinese. By i860 all Chinese who were engaged 

in fishing were taxed $lj..00 a month. In I86I4., all Chinese 

over eighteen were fined $2.50 by the police if they had not 

paid their Miner's Tax. All of these laws were eventually 

declared unconstitutional, but the prejudice merely took 

other forms (Kung, 1962). 

In 1854* the state supreme court held that all 

people of a non-white color could not provide evidence in 

court cases against Caucausians. As a result, no Chinese 

person could prosecute or testify about criminal acts com

mitted by a white man. If a Chinese man was assaulted, he 
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had no recourse but to suffer it. This probably was one of 

the reasons that physical acts of violence against the 

Chinese were so rampant. The white man had license to deal 

with the Chinese in any way he saw fit. This court decision 

of 1851j. was finally voided by the Civil Rights Act and the 

Fourteenth Amendment. Another court action which had even 

wider ramifications for Chinese throughout the United States 

was the forerunner of all laws concerning the granting of 

citizenship. This was the federal circuit court decision 

declaring that Chinese were not eligible for naturalization. 

On the local level, city ordinances in California 

were passed which mainly aggravated the life style of the 

Chinese. For example, San Francisco (the leader of most 

state laws) passed the "cubic air" ordinance which required 

that each person in a lodging house was to have 500 cubic 

feet of air space. In 1873 it was decided that this law 

only applied to Chinese landlords and patrons. A famous law 

was the "queue ordinance" which required all Chinese men to 

clip their hair to the length of one inch all over their 

head. This was determined invalid by the federal circuit 

court in the celebrated case of Ho Ah Kow vs. Matthew Noonan. 

Another action which affected their life style was the 

California school law of 1880, requiring that all Chinese 

students remain segregated. 



In the late seventies, the labor unions gained suf

ficient power to permeate the California constitution con

vention to such an extent that opposition to the Chinese 

became an issue that was formally acted upon. The constitu

tion was written so that the state legislature had a free 

hand in writing all types of anti-Chinese laws. It gave 

legislators the power to invoke laws against Chinese immi

gration, coolie trade, their employment in public institu

tions, and their right to reside within city limits. When 

the state supreme court reviewed the constitution, it 

rendered the decision that prohibition of Chinese immigra

tion was beyond the powers of the state and such matters 

were not in keeping with the national constitution. This 

did not deter the anti-Chinese leaders but spurred them to 

take their demands to Congress in Washington. The outcome 

of their actions was federal legislation as discussed 

earlier in the section on Restricted Immigration (p. 28). 

Besides the constant harassment for conformity to 

anti-Chinese laws, the Chinese were always at the mercy of 

the wrath of any angry or bored men on the street. It was 

not unusual for a Chinese person to be the easy target for a 

little innocent fun, ridicule, assault, or maiming. As 

early as 18£0, lynching was extensive enough for Governor 

Bigle to plead that all immigration contracts be stopped 

immediately. Lynching, coupled with sporadic raids, con

tinued through the l8tt0*s. Such forms of mass hysteria 



occurred in San Francisco where twenty-two Chinese were 

killed. In 1878 all Chinese were driven out of the town of 

Ifruckee by local citizens. Later, in the panic of 1893* 

hundreds of Chinese in California were murdered, and their 

homes, property, and businesses were pillaged. Rather than 

retaliate individually to such outrages, the Chinese deter

mined that The Six Companies be the leaders of a group 

action. 

The Six Companies represent the Associations—Ming 

Yung, Hop Wo, Kong Chow, Yeung Wo, San Yup, and Yan Wo—of 

the six districts of the province of Kwangtung, China. 

Among their numerous functions was to act as the official 

spokesman to the United States government. At the beginning 

of the anti-Chinese movement, The Six Companies hired 

policemen to guard stores and property in Chinatown. 

Requesting legal counsel, they fought all legislation on all 

levels of government from city ordinances to national bills. 

Using every legal means, The Six Companies' representatives 

organized protests, made appeals, and lobbied on all issues 

to every branch of the government. However, their primary 

weapon was quiet endurance and strong and patient perse

verance tinder all conditions. 

Arizona 

There are various reasons why the Chinese came from 

California to settle in Arizona. Prior to the late 1880's, 
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just treatment prevailed, as well as a spirit of fair play, 

and a large amount of sympathy was extended to them by 

fellow pioneers. Although a few Chinese adventurers prob

ably came to Arizona during the fifties, historical accounts 

of their activities are not recorded until the 1860*3. The 

writing of the travels of Abbe Alric (Nunis, 1971: llj.8-150), 

while he visited Arizona City, now Yuma, in 1661, revealed 

that he witnessed the hanging of a Chinese man for the kill

ing of his mistress. Following the hanging, the murderer 

was placed in the ground without a coffin and covered with 

dirt. Afterwards his dead mistress, outfitted in her finest 

clothing and propped up in an ornate armchair, was carried 

to his grave followed by a procession of mourners dressed in 

white. Everyone walked over and over the grave as if to 

crush the accused; then they ate food with chopsticks. Next 

they buried his mistress. On top of her coffin were placed 

all kinds of clothing, furnishings, and objects which were 

set afire; after this, the grave was filled with dirt. Then 

the mourners covered her grave with dishes of food and many 

lit candles. 

In Yuma, at the same time, another Chinese pioneer, 

William King, was a successful hotel owner and a naturalized 

citizen. In 1877 he saved enough money to retire to China. 

However, he found the conditions to be unbearable; there 

were rampant famine, poverty, and plunder with no adequate 
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governmental intervention, so he decided to return to Yuma—• 

his adopted home (The Arizona Sentinel, January 19, 1878)• 

A famous adventxirer of the sixties was Jim Sam who 

was first the owner of The Jack Rabbit Mine in Phoenix and 

later established restaurants in Casa Grande, Globe, 

Florence, and Prescott. He became an American citizen 

before it was prohibited by law and became quite prosperous. 

Jim Sam was considered to be worth at least $100,000. 

Legend about Jim Sam is that he never refused to help or to 

give a grub stake to anyone in need of it. The story is 

told as follows: 

One day he determined to find out how much (money) 
was coming to him. It took several days, and the 
result was astounding and ruinous: the citizens of 
Arizona owed him $161j.,000. 

Jim Sam was never the same man after that. ... 
He quit the lending business and went to work hunt
ing for a mine. While hunting jack rabbits south of 
Florence [,1 he found a mine that had a ledge in it 
and was 3axd to contain rich gold ore. He called 
the mine The Jack Rabbit and hopes that it will 
shortly make him richer than he was before he 
posted his books (Arizona Republican, January 10. 
1900). 

Not only was Jim Sam known for his wealth and gener

osity he was known for bravery in defending his places of 

business. In Globe three "Chinese-haters" came to his 

restaurant to attempt to browbeat him into returning to 

China. As the story goes he chased them off with a knife in 

his teeth and a revolver in each hand. Another story as 
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told by Jim Sam goes as follows: 

Man refused to pay for his dinner. Pulling a 
revolver and saying, 'You know who I am? I'm 
Shoot'em Up Dick.1 Jim Sam ran back into the 
kitchen and returned with a gun in each hand 
exclaiming 'You know who I am? I'm Shoot'em Down 
Samt' Shoot'em Up Dick paid for his dinner and 
Jim Sam was ever afterward called 'Shoot'em Down 
Sam' (Arizona Republican, January 10, 1900). 

In 1875# the Florence newspaper (Arizona Daily Citi

zen, April 214., 1875) praised Jim Sam for his accomplishments, 

stating that born near Cathay and fleeing to Panama, Jim Sam 

renounced his country, parted with his queue, and became a 

Mexican. Afterwards he worked his way successfully from 

Panama to Florence by his own industry and ability to save 

money. 

Another successful entrepreneur of the times was 

Quong Kee who owned restaurants in Willcox, Pearce, and 

Charleston and was part owner of the CanCan in Tombstone. 

He followed the Union Pacific railroad from Stockton, Cali

fornia to Virginia City, Nevada. After a visit to Hong 

Kong, he settled in Arizona. Quong Kee was well respected, 

and well-known both for his kindness and generosity in never 

allowing anyone to go hungry. After his death in 1938, the 

citizens of Tombstone paid special tribute to Quong Kee and 

buried him in Boothill. 

In the next decade the feelings towards the Chinese 

took a new turn. In 1870, the first Chinese mining camp was 

established in the area on the California-Arizona border 
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(Evening Bulletin, January 27, 1870). The Chinese were 

slowly infiltrating the mining towns in small groups under 

labor contracts with mining proprietors. By 1878, the local 

citizens felt their presence and started protesting against 

any further negotiating of labor contracts. In Clifton, the 

Longfellow proprietors responded to these protests by stat

ing that they were only hiring Chinese to do the work that 

no one else would do—-not even the Mexicans; the Chinese, 

for example, would carry the burning charcoal thirty-five 

miles from the mesquite groves to the mine. The proprietors 

also guaranteed that they would not hire more than seventy 

Chinese and that no one then would supplant a white or 

Mexican man (Arizona Enterprise, July 31, 1878). The bit

terness of the miners and laborers of Arizona against the 

competition of the Chinese continued to increase. 

One hundred Chinese have penetrated to Prescott, 
Arizona[,̂ j and have established themselves in 
business. They appear to be frugal and indus
trious. Many white people look on them as inter
lopers. ... As washerman they have never had any 
mercy on white man and women's clothing, fsicj. As 
house servants many of thera have too great a desire 
•to run things' to suit themselves. Why then do 
not our people try to dispense with their services? 
• . • Why then not start one or two steam laundries 
here, white laboring men and women, and earn the 
money that now goes into heathen hands? (Arizona 
Enterprise, December If, 1878). 

With the advent of the eighties, resentment came to 

be manifested by harassment and violence. "Chinese homes 

and stores were periodically raided and they jj=doJ were 
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arrested for gambling and smoking opium" (Salt River Herald, 

February 5, 1879). Near the incoming railroads Chinese were 

frequently shot (The Tombstone Epitaph. March 13, 1882 and 

April 10, 1882). Two Chinese who were returning from the 

railroad next to Tombstone were shot and wounded by a party 

of armed men because they asked for food and water. Near 

Critenden at the grading camp of the Atchison, Topeka, and 

Sante Fe railroad one hundred Chinese were shot at and some 

were wounded by a group of white laborers; the victims also 

lost their queues. In Flagstaff, 1886, the feelings became 

so strong against the "mongolian heathens" that fire was set 

to their businesses, killing five men in a Chinese laundry 

(Willson, 196J+). Anti-Chinese feelings intensified to such 

an extent that "The Chinese Must Go" movement spread to 

central and northern Arizona. 

By February of 1886 almost every town had an anti-

Chinese league, except Tucson which never developed such a 

citizen's group. The hub of activities radiated from Tomb

stone and Frescott with most other towns such as Benson, 

Wilcox, and Red Bluff following their actions. Meetings 

were usually held on Saturday nights preceded by a marching 

band attracting all the local gentry. Women were always 

welcomed and given front row seats. After the local singing 

groups provided entertainment, the town leaders (judges, 

majors, and businessmen) would give speeches about the ills 
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of the "almond-eyed heathens." For example, here is an 

excerpt from a speech given by a Judge Robinson* 

I love the white race and d6test the Chinese; and 
believe that now is the time to get rid of them 
before the hordes that are now accumulating in San 
Francisco come to Tombstone and overwhelm us. Do 
this by refusing to employ or patronize places 
that employ them (Daily Tombstone Epitaph. March 1, 
1886). 

Following the speeches, the group was open to sug

gestions. Some of the ideas were to raise money and send 

the Chinese to Boston, disband employment, refuse to patron

ize them. The solution was generally the signing of a 

pledge not to hire or patronize the Chinese and boycott 

those people who did: 

We the undersigned whose names are signed to the 
first hereby pledge ourselves and agree not to 
employ Chinese in any capacity whatever, nor 
patronize those who do employ or patronize Chinese 
after the expiration of 30 days from this date. 

And we do further agree to discourage, by all 
honorable and lawful means the employment of 
Chinese, in any capacity in Cochise County (Daily 
Tombstone Epitaph, February 17, 1886). 

When the thirty days elapsed, patrons who did not comply 

with the requests of the Anti-Chinese League were listed in 

the newspaper for the purpose of boycotting their businesses. 

Every Saturday the league would meet to discuss 

their progress; however, each meeting their numbers became 

smaller, enthusiasm began to dissipate, and they began to 

fight among themselves. These conflict of ideas within the 

leagues were expressed by the following newspaper report, as 



the editor in Frescott describes the eighty Chinese resi

dents, ten of whom were women. He stated that they were 

peace&ble, industrious, although some vicious looking 

loafers may have been seen in their haunts. The Chinese 

(celestials) formed a particularly well-to-do community. 

They paid their bills, went to the law for defense, and had 

removed all opium dens. 

As individuals no complaint can be made. As a 
class, we find their qualities of patience, resig
nation, aptitude for work and infinite capacity for 
starvation far more to be dreaded than their overt 
vices. ... The few that we have we may be able to 
stand but any addition to their numbers will be a 
serious evil. There is no hope for the American 
worker if the overwhelming tide of Mongolian immi
gration (The Yellow Peril) be not stayed or turned 
aside (Prescott Morning Courier, February 27, 1886). 

As the league lost its zeal, the pro-Chinese groves 

gathered in momentum. The editor of the Daily Tombstone 

Epitaph became the leader of the pro-Chinese group through 

praising the merchants who did not comply with the league 

and stating that the meetings were primarily established so 

that politicians could campaign. The editor was able to 

gain followers to counteract the anti-Chinese movement. At 

the beginning of the movement Daily Tombstone Epitaph 

(February 25, 1886) reported a meeting of forty Chinese to 

determine a plan to counteract the situation. Unfortunately 

the reporter acted as an imposter, not letting the Chinese 

know of his real intentions. As a consequence, the Chinese 

never again allowed their actions to be made public. The 



Chinese at that meeting were following the leadership of a 

counselor from The Six Companies. Some of the group sug

gestions were to refuse to work for white women, boycott 

white opium smokers, and not allow white men to gamble with 

them (Daily Tombstone Epitaph, February 25, 1886). 

When the time came to actually boycott the busi

nesses which did not follow the wishes of the league, very 

little action was taken. The citizens became more convinced 

that the purpose of the meetings was primarily a stepping 

stone to election for an office (Daily Tombstone Epitaph, 

April 15* 1886). However, the widespread interest in the 

movement influenced the Republicans at their September con

vention to pass the following resolution: 

Resolved, that the dignity of labor should be main
tained and that trie immigration of coolies to com
pete with the intelligent white laborers of our 
land is degrading to their manhood and a blot upon 
the civilization of the age. We therefore demand 
the repeal of the Burlingame treaty (Arizona Weekly 
Star, September 23, 1886). 

Although mass hysteria diminished, isolated inci

dents continued until the turn of the century. Bisbee 

passed an ordinance that no Chinese was to remain within 

the city overnight (Copper Queen Bulletin, June 1922). This 

ordinance, though not enforced, is still in existence today. 

Antagonism in Flagstaff against the Chinese became so strong 

that on October f>, 1889, citizens threw rocks and clubs at 

them (Willson, 19614-). In 1890 the Governor of the Arizona 
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Territory requested laws to prevent Chinese from engaging in 

businesses which competed against Americans; however, no 

action was taken by the legislature (Willson, 196I|). In 

Tucson, the only incident against the Chinese occurred in 

1893* Citizens filed a petition requiring that the Chinese 

reside in a certain portion of the city (Tucson City 

Council, Minutes, March 6, 1893). In April, 1893* the city 

council unanimously rejected the petition (Tucson City 

Council, Minutes, April 3» 1893). 

By the turn of the century, the anti-Chinese move

ment was no longer evident. Instead, Americans began pro

grams to assist the Chinese in their adjustment to the 

United States. An example of this happened in Frescott 

(Parker, 1914-1), where the Congregational Church organized 

classes to instruct the Chinese in English and Bible studies. 

The tide had turned for the Chinese. Mass overt prejudice 

and discrimination never resumed again in Arizona. 

Prejudice and discrimination on an individual level 

began to dissipate after the 1937 Chinese-Japanese war. A 

symbolic gesture giving the Chinese long overdue respect and 

as a way to rectify past actions was the tribute paid to 

Quong Kee, the Chinese entrepreneurer of Cochise County, 

Arizona. In 1938, Quong Kee died penniless in the local 

Bisbee hospital. When the citizens of Tombstone heard that 
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he was given a lowly burial in Bisbee, they insisted that 

Quong Kee be buried in Boothill. A ceremony was held which 

received national attention, and he was given his rightful 

recognition. 

One of my informants, E.B., aptly summarized the 

actualization of termination of prejudice and its ramifica

tion against the Chinese in this way: 

• • • X believe that the so-called discrimination 
went out very early, much earlier than most com
munities, here in Tucson in 1938-1939 during the 
Japanese invasion of China. The Anglo population 
became aware of the Chinese community, became aware 
of the economic part that the Chinese community has 
flayed in the overall economgT, became aware of the 
wealth lodged in the Chinese community, and they 
grew to accept this. But to me, acceptance because 
of economic power or because of wealth was no mea
sure. To me the acceptance should be based on per
formance, on being a good citizen. ... I think we 
have attained this, I think that we have shown that 
although our fathers and grandfathers were grocery 
men and spoke with accent, we have shown with per
severance that we have and can become good citizens 
(E.B.). 

Sonora 

- After the passage of the Exclusion Act in 1882, 

Sonora became one of the major gateways for illegal entry to 

this country. The twin cities of Nogales were ideally situ

ated because they straddled the border and were located in a 

sparsely populated area of Arizona. Chinese entered Mexico 

at the port in Guaymas and took the Sonoran Pacific Railroad 

to Nogales, or they started from the port of Mazatlan being 

employed as menial labor in mines and ranches. Once near 



Nogales the immigrants would wait for arrangements to cross 

the border. Smuggling of Chinese became a highly organized 

and a lucrative business for both Chinese entrepreneurers 

and American politicians, customs collectors, and railroad 

workers. 

In the eighties and nineties, one of the ring

leaders was Yung Ham, a Chinese resident of Nogales, Sonora. 

He claimed that he smuggled almost six thousand of his 

countrymen, some three thousand of whom were caught and 

deported. Arrangements were made for the aliens either to 

cross in some isolated desert area or over the border on the 

Southern Pacific Railroad. Snail groups waited in some 

deserted area until a paid company agent arrived to lead 

them to a mining camp or insure their journey to Phoenix, 

Los Angeles, or San Francisco. The ring had little diffi

culty bribing the railroad line riders. In Bear Valley 

about twenty miles northwest of Nogales, workers of the 

Southern Pacific Railroads were paid $5*00 a head to allow 

groups of Chinese to ride into Arizona and New Mexico in 

sealed boxcars. A description of these events follows: 

I was an engineer on the railroad, and the brakeman 
would signal for me to stop on a curve east of 
Tucson. The brakeman would say he was checking for 
a hotbox, but I couldn't see the back end of the 
train because of the curve, and I would know he was 
filling an empty boxcar with Chinamen (Arizona 
Daily Star, March 26, 1972). 



Most of the Chinese were sponsored by relatives, friends, or 

The Six Companies. The greater the amount paid for smug

gling, the better the service of the smuggling ring. For 

example, oustom collectors were most difficult to bribe, but 

when an oriental gambling den would pay as much as $2,900 

for a Chinese slave girl, the ring could easily persuade 

them. They would allow Chinese to ride on the train to 

Tucson disguised as Mexicans. 

By 1899, the smuggling racket in the Nogales custom 

services became notorious (Paulsen, 1971: 113-128). One of 

the collectors, Harry K. Chenoweth, was a prominent Repub

lican politician in Santa Cruz county. He was accused by a 

local newspaper editor, Bird, of being engaged in fixing 

civil service examinations and cooperating with the smug

gling rings. Bird went a step further and charged Chenoweth 

with being the boss of "The Push." This was the local name 

for the group of county officials involved in smuggling. 

Despite the efforts of Chenoweth to quiet these accusations, 

Bird was able to attract the attention of the United States 

Treasury Department. 

A full-scale investigation was conducted in which 

Chenoweth was found to be involved in smuggling. His Sonora 

business associate, Lee Sing, was discovered, captured, and 

taken to trial in Tucson. Chenoweth was removed from office 

and replaced by a conscientious collector, William Hoey. In 
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1900 Hoey was able to curb corruption of custom workers and 

made several smuggling arrests. His.troubles began the next 

year when "The Push," through the assistance of bribed rail

road and custom officials, George W. Webb and Joel L. 

Hathaway, made convincing insinuations that Hoey was active 

in the smuggling activities* Webb and Hathaway framed him 

with false evidence of receiving money from the smuggling 

ring. Hoey was arrested, acquitted, and discharged; and the 

people of Nogales never considered him to be guilty but 

rather thought of him as a respected community member. The 

investigations of Hoey and Chenoweth were only the beginning 

of problems related to illegal entry of Chinese encountered 

by the Treasury Department. 

In the 1880's the Mexican government actively solic

ited Chinese entry to Sonora as part of the labor force 

needed for the promotion of better economic conditions. The 

government offered a premium of $50 for each immigrant to 

come to Sonora. Those Chinese who were unable to enter the 

Ifaited States, had to leave this country or wanted to stay 

in Mexico became part of the work force. As is their 

custom, they became servants, cooks, launderers, tailors, 

bakers, or farmers. However, what the Mexican government 

failed to realize was that as the Chinese developed a foot

hold in a community they also gained control of agriculture 

as well as many town businesses. As they grew in prosperity, 
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they were viewed more and more as a powerful threat to the 

Mexican economy. 

Within thirty years, the Chinese began to be 

deported and forced out of Sonora. Many Chinese were placed 

on trains to San Francisco to be shipped back to China 

(Arizona Daily Citizen, January 5, 1910). A United States 

Marshall, C. A. Overlook, was appointed to supervise these 

transportations (Arizona Dally Citizen, March lj., 1910). 

Bands of hostile Mexicans began to raid Chinese farms and 

businesses. For example, in the vicinity of Imuris, the 

vegetable farming communities were attacked, several Chinese 

were wounded, and eight were killed (Prospector, May 22, 

1911). Below the border at Torreon, a three day battle took 

place in which 206 Chinese were massacred (Prospector, May 

21)., 1911)* The reason behind this slaughter was that the 

competition of the Chinese vegetable farms was too great. 

They developed Torreon into a rich city with its own bank 

and trolley system (Prospector, May 25, 1911). Due to these 

killings and attacks, Chinese began to cross the United 

States border for safety and protection. Finally, in 1911# 

F. Y. Yuen, consul-general in Mexico City went to San Fran

cisco to request United States assistance in providing pro

tection for some 5,000 Chinese living in Sonora (Prospector, 

December 6, 1919). 
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A formal anti-Chinese movement was organized Tinder 

the leadership of Arana, a schoolteacher from Magdalena. 

The following speech gives an accurate account of the feel

ings of the campaign to expel the Chinese, 

. . .  t h e  p e o p l e  o f  S o n o r a  n e e d  t o  r i d  t h e m s e l v e s  
of these noxious weeds—the Chinamen. These people 
have become the master of our progress, not per
mitting the Mexican to raise his standard of 
living. The Chinaman who has come to cultivate our 
soil is like a vampire squeezing out the blood of 
our people. He must be removed to a place where he 
no longer will hinder our progress. He monopolizes 
business, inhibits our progress, and perverts our 
society. Other civilized nations won't permit the 
entry of the Chinese. They throw him out like 
poisonous plants, which is what we must do in order 
to place Mexico among these nations. The time will 
come when we will see our soil cleansed of these 
locusts which have lain waste our fields, and only 
then can Mexico really prosper. Therefore, I urge 
you, the people of Magdalena, to vote for Mr. Dr. 
Jose''Maria Arana who represents the anti-Chinese 
movement 11 Abajo Los Chinos 11 (Profesora Maria de 
Jesus Valdez, November 26, 1917* in Krutz, 1971: 
328). 

The rage of the Mexicans was not quieted until all of the 

Chinese without papers were deported from Sonora in 1931. 

One of my inforaants T.R., disclosed how his father-

in-law, who lived in Mexico during this time, survived the 

cri si s: 

Before /the exclusion̂  he was pretty good shape 
financially, he had a little store up in a little 
town . . » way back in the rural area. ... When 
that eviction issue came out most of the people, 
his friends, informed him ... that they were 
deporting all of the foreigners, especially the 
Chinese. And he went into hiding. He left his 
family. Some friends of his took him to some ranch 
and he hid there for five years. When the thing 
was settled—he came out of hiding, came back and 
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found his family (who were Mexican) had moved to 
Nogales. Many sneaked over the border—at that 
time the custom service up here was not as strict 
as it use to be. You just go over the fence and 
that is it. You stay for ten or fifteen years, 
and you could apply for a permanent visa (T.R.). 

With the impact of the anti-Chinese movement, whole

sale deportation of Chinese into the United States occurred 

daily. Thousands were waiting to be transported, and hun

dreds were smuggled each day into Arizona. On the authori

zation of Congress, the immigration service reorganized its 

border patrol into units of horsemen to canvass the entire 

border. The Chinese called the border patrol officers 

"Chink-catchers" (Willson, 1957)* A famous capture of a 

smuggler was the arrest of Alcadio Garcia, a Mexican police

man of Nogales (Arizona Daily Star, October 22, 1932). 

Garcia gathered Chinese in Nogales, jailed them, and forced 

them to crawl through the fence into Arizona. Those Chinese 

who wanted to return to China just crossed the border and 

waited on the steps of the immigration office until placed 

on trains to San Francisco. The United States paid over 

$̂ 00,000 to deport the Mexican Chinese. 

Those Chinese who did not wish deportation sought 

refuge and assistance among friends and relatives in Tucson. 

Willson (1960) says that underground tunnels existed in 

Tucson between buildings, and one led to the banks of the 

Santa Cruz River. Others describe the Chinese underground 

as "something like the one developed for slaves in the 
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South,11 (Arizona Dally Star, March 26, 1972) which seems 

more likely. None of my informants knew of any tunnels in 

Tucson. Very few of the Chinese from Mexico were retained 

in Tucson; the community being too small to hide them. How

ever, the people often assisted in provision of transporta

tion of refugees to larger cities where they could be 

absorbed more easily. Arrangements were made with Anglo and 

Mexican travelers to smuggle them to Los Angeles or San 

Francisco. 

"There was an underground of sorts for the Chinese 

away from the West and to cities in the East where they had 

relatives" (Arizona Daily Star, March 26, 1972). One of 

these routes was to travel from Tucson to Florence, Prescott, 

Phoenix, Globe, and Flagstaff. Indeed underground rooms and 

tunnels existed under Chinese hotels, such as were found by 

Willson (1960) in the Congress Hotel at Clifton. These 

facilities were usually protected by the mining companies 

who protected aliens so they would work for them. Chinese 

were protected from immigration authorities as described 

earlier by taking advantage of the American misconception 

that "all Chinese look alike," or sharing papers, "chock 

gee". In any case, Tucson was the Mecca of all redistribu

tion of Chinese refugees from Mexico. This required the 

Tucson Chinese to maintain a secrecy about all knowledge of 

illegal immigrants and stimulated a group cohesiveness, such 
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that even today an alien can be hidden successfully. Though 

not directly, the Tucson Chinese felt the pangs of dis

crimination and prejudice. As one of my informants stated: 

"One of the things we learned from the experience in Mexico 

was—it is fine to become economically strong but it must be 

done quietly11 (E.B.). As a result, wealth is rarely dis

played ostentatiously to the Anglo* but it is quite accept

able to reveal your worth to your countrymen. 

Summary 

Spicer holds that persistence of an ethnic identity 

system is related to the existence of discrimination and 

prejudice. Often the more intense the opposition felt by a 

group, the more entrenched become its members in their sense 

of identity. The encounters among the Chinese and Cali-

fornians, Arizonans, and Sonorans demonstrates a history of 

hostile ill-feeling for almost ninety years. The instigators 

of anti-Chinese movements shifted from time to time; actions 

began in 1852 by California miners, continued in 1880 by 

Arizona miners and railroad workers, and culminated by 

Sonora citizens in 1938. Many Chinese pioneers of Tucson 

were victims of the aggressive attacks of Californians and 

Arizonans. Although the Tucson Chinese community never 

directly suffered maltreatment its members were aware of 

counteractions which did not successfully appease the 

opposition. Using their past experience they were able to 



minimize mass discrimination in Tucson by remaining unob

trusive. During the anti-Chinese movements in Sonora the 

Tucson Chinese became directly involved in dispersion of 

refugees from Mexico. Their sense of obligation to these 

distressed countrymen forced them to develop adaptive 

behavior which facilitated transport of illegal persons 

without invoking negative reactions from Tucson citizens. 

These historical experiences with opposing peoples stimu

lated a greater amount of solidarity and caused them to 

identify more strongly with their own ethnicity. Also the 

experience of coping with hostile individuals encouraged the 

development of rules for social interaction which allowed 

the Chinese to engage successfully in inter-ethnic business 

transactions. 



CHAPTER ̂  

THE DEVELOPMENT OP THE CHINESE 
COMMUNITY IN TUCSON 

The Chinese in Tucson are a biologically self-

perpetuating population (see Table 1). Until the middle 

19UO's the growth rate remained small because of the immi

gration pattern of sending primarily males to the United 

States. In the forties, the war conditions in the Pacific 

forced some American-born Chinese to return to the safety of 

their homeland. Following the repeal of the Exclusion Act 

of 1943# it became easier to bring wives and children to the 

United States. After World War II, several women came to 

Tucson as the brides of Chinese military men and were then a 

part of the population. Also, following the Repeal Act of 

1943* Congress passed several laws enabling aliens with 

temporary residency to become permanent residents and giving 

them rights of naturalization. At any rate, a better sex 

ratio was established so that the population growth rate 

steadily increased. The 1970 census data revealed that the 

total Chinese population in Tucson was 1,095 of whom 544 

were male and 551 were female. During the last 100 years, 

the population has grown from a group of 20 to over 1,000 

people. 

72 
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TABLE 1 

POPULATION TRENDS FOR STATE OF ARIZONA 
AND THE CITY OF TUCSON* 

Year Chinese in Arizona Chinese in Pima County 

1860 3 0 

1870 20 (20)b 

1880 1,163 1,153 „ 
(159)° 

1890 1,170 299 

1900 1,VI9 2Sh 

1910 1,305 285 

1920 1,137 28i|. 

1930 1,110 230 

19U.0 1,U49 390 

1950 1,951 

1960 2,936 971 

1970 3,878 1,095 

aSource: United States Bureau of the Census, 1883, 
1941, 191*5, 1950, 1960, 1970. 

Êstimated (Arizona Daily Star, February 22, 1935)* 
0 Estimated Number of Orientals in Tucson. 
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The success of the Chinese in developing a community 

in Tucson is not unusual, for they followed patterns of 

their countrymen. The secret of their success was the use 

of skills of entrepreneurship, that is, taking advantage of 

every opportunity for self-improvement and exploiting all 

prevailing conditions. Over a period of time there was a 

shift in the economic base of the Chinese from working as 

laborers to professionals. One of my informants, E.B., pro

vides a good description of this process. 

My favorite story is, I was asked why were there so 
many Chinese laundrymen. I said, if you went to a 
foreign country and you knew no language except 
your own, you were forced to make a livelihood. 
What is easier than to do laundry because there 
doesn't have to be any interchange of conversation. 
The customer knows it is a shirt, you know it is a 
shirt, you give him a ticket, he doesn't know what 
it says on the ticket and he presents that ticket 
and all you have to do is count the money. There 
is an understanding . . . you learn to say good 
morning, it3 ten cents for the shirt. That ticket 
could tell him to go to hell, but he wouldn't know 
the difference but you know whose ticket it is 
... /what7 is the next easiest business to go 
into? Once1 one learns a little bit of English, the 
restaurant business: the customer comes in," he 
looks at the menu and it is written in English and 
Chinese; he understands what he wants, you under
stand what he wants. The food is served: .it's 
cooked, served, cash exchanged, actually no con
versation is necessary. Of course, you learn to 
speak a little bit. ... What is the next step? 
The grocery business—two cans of beans, you learn 
beans, this, this, this, you add it up, you both 
agree that is the price, the medium of exchange, 
that's the end of the transaction. You don't even 
have to say good morning. But you did learn to say 
good morning. The Chinese did because they were in 
the neighborhood, their children grew up in that 
neighborhood, they started playing with the kids in 
the neighborhood, and they went to school with them. 
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Little by little, take that generation: they all 
had grocery stores, neighborhood stores all over 
the country. What does the second generation do? 
Graduated from high school, some of them went into 
college, some of them went into grocery stores and 
now we have the spectrum of the total lot in the 
field. We have doctors, lawyers, businessmen, real 
estate developers, engineers (E.B.). 

These changes in occupation are symbolic of their success in 

Tucson. In 1971 Chinese youngsters were asked to partici

pate in the children's parade to depict pioneer days in 

Tucson, their parents selected the occupations of their 

forefathers as symbols of their historic past. Children 

were dressed as cooks, coolies, butchers, laundrymen, and 

in traditional Chinese dress. In addition, each child was 

given a black ribbon to wear as a queue. The Chinese are 

proud of their own industriousness as well as that of their 

ancestors. 

During their 100 years of residency in Tucson there 

have been two pnases of historical experiences: period of 

isolation (1870-1920) and period of expansion (1920-1972), 

each spanning approximately fifty years. The first period 

began with the establishment of Chinatown (see Fig. 2) and 

outlying farming communities. These were exciting days of 

conquering the West. Most Chinese consider their forefathers 

to be pioneers of Arizona because many of their relatives 

contributed to the settling of the state. At this time the 

community was integrated by fictive and non-fictive kinship 

ties and by voluntary associations called Tongs. This 
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historical period ended when the populations living in 

Chinatown and in the farming community near Silver Lake (now 

known as the Flowing Wells district) changed their places 

of residence and businesses to other areas of the city. 

In the period of expansion the Chinese were faced 

with two kinds of problems: ways to continue group soli

darity and ways to overcome new or hostile social condi

tions* The pattern of adaptation was the formation of. 

voluntary associations. For example, to eradicate robbing 

of and acts of violence in grocery stores they developed a 

protective society called the Chinese Chamber of Commerce. 

Vlhen students entered the University they created the Sino-

American Club and a student's association. With the 

decrease of discrimination following World War II the 

Chinese became more widely dispersed. Today they live 

throughout the city as indicated by the population figures 

of 1970 census tracts (see Fig. 3). The Chinese are now 

feeling more acceptance from the members of the Tucson com

munity. As a result, the Chinese are considering to intrude 

a new social sphere, local, state, and national politics. 

Period of Isolation (1870-1920) 

The first pioneers were three men with the name of 

Wong. They had been working on the Southern Pacific Rail

road. When the construction of the railroad reached beyond 

Gila Bend they decided to seek a better fortune elsewhere. 
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Together they traveled eastward until they arrived in Tucson 

(prior to 1870)« It was agreed that they would start an 

eating establishment called the O.K. Restaurant. Their 

business was situated on the southeast corner of Church 

Plaza and Mercilla Street. They used a laundry basket for a 

cash register and charged 75 cents for a meal. 

The next Chinese person to come to Tucson was a suc

cessful entrepreneur, Chan Tin Wo. The Wongs became 

involved in a court case and needed the aid of an interpre

ter. Because Chan Tin Wo was bilingual, he was asked to 

leave his position as a railroad cook and come to Tucson to 

assist them. After the trial of the case, in 1870, Chan Tin 

Wo had no desire to resume his old cooking job. Instead he 

established a general merchandise store on North Main, 

between Ott and Alameda Streets. Chan was the first Chinese 

in Tucson to be a naturalized citizen and the first to serve 

on a jury. Before his return to China in 1895, Chan greatly 

increased his holdings to include grocery stores and fishing 

and mining businesses. As one reporter described him; 

is thê  most prosperous groceryman in this city. Chan is a 

Republican ward striker and may be said to be on the wrong 

side of the fence, but he has the reputation of being about 

as honest and square in his dealings as men are generally 

made" (Arizona Daily Star, November 9, 188I4.). 
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Another early pioneer was Yee Hoy who arrived in San 

Francisco from Canton and worked as a house servant. In 

1870 he left his employer and came to Tucson over dirt high

ways on a springleas horse wagon. He worked as a servant, 

cook, and gardener and lived to be over ninety years old. 

In his twilight years, he was the caretaker of the Kuoming-

tang and Ghee Kung Tong headquarters. 

By the late seventies, several Chinese were success

ful businessmen engaged in laundries, restaurants, and 

vegetable farms. The first garden was started by Low Tai 

You in 1878. He had traveled with a group of thirty-five 

Chinese on their way from Santa Barbara, California to 

Mexico, to work in the mines. When the group reached Tuc

son, Low decided to remain. He started a vegetable garden 

at Levin*s field which was north of Congress and east of the 

Santa Cruz River (Don, 1935). According to one newspaper 

account (Arizona Daily Star, September 3, 1879) in 1879 the 

first child, a four-year-old boy, ceme to Tucson all the 

way from Canton, China. 

The first pioneers to come to Tucson were from the 

Kwangtung district of Sum Yip. After their migration, a 

group of Chinese from the Toy San district followed them to 

Tucson. The people of these two districts had a history of 

intense antagonism (the basis for this is unknown) which 

inhibited the development of harmonious relations. At first 
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the Sum Yip people tried to prevent them from settling here, 

but the Toy San people paid them no mind. As the Toy San 

people increased in number, the Sum Yip people gradually 

withdrew and left. Other people, of the San Wai district, 

also came to Tucson. Toy San and San Wai bordered one 

another in China, and the inhabitants were friendly. Most 

of the present Chinese residents of Tucson are descendants 

of the people of Toy San; however, a few of them are related 

to the people of San Wai or Sum Yip. 

Following the building of the Southern Pacific Rail

road in 1880, the number of Chinese rapidly increased. The 

total number in the county was but of these only 159 

lived in Tucson. The remaining ones worked as section hands 

on the railroad. Those wno lived in Tucson settled in an 

area around Main and Pennington Streets in the downtown area 

(see Fig. 2). This was commonly referred to as Chinatown or 

hwar̂  yen ka7, "Chinese people street." As can be seen by 

the map there are several opium dens. These establishments 

were the headquarters of the men1 s social clubs, often 

called tongs. Since there were few women available, most of 

the men were bachelors. They spent their idle time in tong 

activities. 

The mass prejudice against the Chinese during the 

1880's was a strong cohesive force, causing the tongs to be 

protective as well as social in purpose. Although family 



ties existed, they were not extended much beyond brother, 

father-son or uncle-nephew relationships. Also one was a 

fictive cousin with another who shared a family name. There 

still were too few to form complete family units. As a 

result tongs had a great significance. 

Originally the tong organization was built and 
organized at the time of the railroad gangs. Dif
ferent camps and different working groups had 
their own tongs, sort of like labor groups. There 
was no family then. So they had a lot of time on 
their hands. So what do you do? You take a gang 
to a social club, a men's club where you see 
nothing but gambling. These kinds of clubs became 
the tong organizations (A.H.). 

In the 1880's there may have been several tongs in 

Tucson. The first tongs did not have official names, but 

were groups of men who followed the leadership of one person. 

Later tongs became organized on a national basis. Several 

men have come to Tucson who were members of Bing Song Tong 

but it was never locally organized. Around 1900, Gee Kong 

Tong was organized in Tucson. The primary purpose of this 

tong was to provide men an opportunity to follow native 

religious practices. Services were much like a Masonic fra

ternal organization, with the men chanting significant 

beliefs and ideals in their native language. Gee Kong Tong 

had its own headquarters, but the participating membership 

became too limited to carry out their activities, so it was 

disbanded in 1930. The Chinese altar with their symbol of 
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the lion, along with joss incense burners were transferred 

to Ying On, to be used as symbols of their society. 

When asked about the activities of tongs, all infor

mants related they were not members so they knew little 

about their activities* Several referred to the tongs as an 

underground organization like the Mafia, Another described 

the tongs as being the "underground manpower" or "muscle 

men" behind benevolent societies* 

The Six Companies are using the Tongs' effort to 
mold its power /with the new Chinese immigrants in 
San Prancisco7. To press them* In other words, 
they said alT right if you don't /conform to our 
rules7 we are going to use this twisting method to 
set you back in line. For instance, the tongs 
might scare them. They might terrify or harass 
them. Make them come to their senses. Because 
nobody wants trouble (A.H.). 

In reality, tongs probably combine all of these functions: 

by acting as a labor union, fraternal lodge, and Mafia-like 

syndicate. As described by Charlie Lum (Waters, 1972) tongs 

are social clubs where members gather for enjoyment, and 

protection organizations to help a person when his family 

is being harassed, that have ways of resolving cases not 

amenable to conversation by settling gambling debts and 

arguments. 

The only tong assassination in Arizona was the murder

ing of Tom King in Kingman in 1926 (Waters, 1972). Tom King 

was a restaurant owner and a "pit boss" who supervised the 

illicit activities of his gambling customers. One night 
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three Chinamen entered his cafe, said "Hello, Tom King," and 

shot him several times. The assassins were members of the 

Bing Kong Tong in San Francisco. The local sheriff, William 

P. Mahoney, trapped all three men and was one of the first 

lawmen to ever solve a Tong case. King's tong, Hop Sing 

Tong, was so grateful they granted Mahoney honorary member

ship. 

In Tucson a tong dispute occurred in 191̂ 9 on Wash

ington Street, where William Tory was shot at. Two Chinese, 

Juc Doo Thim and Quack Fong Kuey, were wounded in the inci

dent (Arizona Historical Society Clipbook, November 28, 

19l{-9). Another informant related a personal experience with 

a tong in Tucson. 

During World War XI, I asked a man to continue to 
run my store. When I returned from the war I went 
to reclaim my property. The man said no and his 
tong said no. I tell /sic7 them I own the build
ing and I own the equipment. Finally he said all 
right then you have to pay me so much to buy it 
back. So I pay him back. The tongs are still 
everywhere. But they are not as rough in action 
or they are not as dangerous as they used to be 
(A.H.). 

Although family members may belong to the same Tong, it is 

not organized according to kinship. Instead a tong consists 

of individuals who elect to join a certain group of men. 

Now tongs have national affiliation and are under the direc

tion of national leaders. They do not encompass in their 

membership a large population of the Tucson Chinese. Until 
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the final destruction of Chinatown and the expansion of the 

Chinese community tongs were the primary social unit for 

integrating early Chinese pioneers* 

Another social unit which encouraged group cohesive-

ness was "banks," Today most Chinese obtain loans from the 

local banks but at that time it was not possible. As a 

result, the Chinese devised their own lending system by 

forming temporary alliances to provide financial support for 

business ventures. Participants in a "bank" agree to pay a 

set amount of money until all members are reimbursed. 

Thirty men may consent to pay as much as $5*000 thus pro-

viding a total amount of $150,000 minus interest or bids for 

investments. An individual who volunteered to collect, 

record, and dispense all money wa3 rewarded by receiving the 

first payment without interest. 

For example, Mr. H. directs the "bank" of thirty 

people who agree to provide $100 minus bids each month for 

thirty months. The total amount of money available to the 

participants is $3,000. Mr. H. is given the first payment 

of $3,000. Once a person obtains a total payment he always 

owes $100 to the kitty and does not subtract any interest. 

The second month Mr. W. bids $3*00, Mr. T. bids $1{..00, and 

Mr. R. bids $5.00. Mr. R. is granted the monthly payment 

because he bid the highest. Mr. H. collects $100 minus the 

interest or $95 from each member plus his own payment of 
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$100. Mr. R. receives $95 x 29 - $2,755 plus $100 x 1 = 

$100 or $2,855* The third month the payment goes to Mr. W. 

who also bid $5*00. He is paid $95 x 28 = $2,660 plus 

$100 x 2 = $200 or $2,860. Each month the amount of inter

est becomes less because the number of people reimbursing 

the kitty increases. At times a person may decide not to 

subtract the bid of a friend but will provide the $100 so 

that the amounts available to participants will vary. The 

last person on the list receives $3,000 because all others 

are repaying him $100. Those who bid early must be willing 

to receive smaller amounts while those who do not bid 

immediately must be willing to wait for longer periods of 

time. A "bank" does not provide much interest payments to 

its participants but it does supply large sums of money 

each month for its members to use. 

In the 1880<S most Chinese resided in Chinatown (see 

Fig. 2) which clustered around a small triangle formed by 

the junction of Main, Pennington and Pearl Streets as well 

as along the sides of Alameda. The original buildings were 

made of wood, rather than adobe. Many residents worked as 

laborers and cooks; some ran laundries, some had stores, and 

a few prospected for gold. Ching Sing, a Chinese merchant, 

developed a restaurant and eventually a grocery store 

(Arizona Daily Star. June 19, 1889). A large portion of 

Tucson washing was done by Chinese: one of these 
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establishments was Quong Laundry located at 10th Street and 

Southern Avenue* The Chinese delivered washing in wicker 

baskets which were carried on their shoulders. They worked 

long hours and used ironing boards as bed mattresses. The 

Chinese were considered industrious and non-offensive by 

most; the estimated population of Chinatown was about 200 

residents. 

One reason the Chinese did not incur mass discrimi

nation from Old Pueblo citizens was that they did not com

pete with other laborers. For the most part, they were 

doing women's work that no one else wanted to do. Another 

reason was the assistance of Reverend H. H. Messinger, a 

teacher employed by the Congregational Society of San Fran

cisco. He officiated at marriages, urged church attendance, 

and opened a night school to teach English. English lessons 

began in 1881 and were conducted in a room next to the Latin 

Theater on Pennington Street near Main. All instruction was 

given there; the Bible was used as the textbook. Classes 

were continued in 1889 by the Indian Industrial School which 

also affiliated with the Congregational Church. The Chinese 

were looked upon as apt scholars because they demonstrated 

"a surprising amount of intelligence" in their interpreta

tion of scripture (Arizona Daily Star, April 2ij., 1889). In 

1910 the Ehglish language school was under the direction of 

the Baptist Church of Tucson. 



Vegetable farming became an important occupation in 

the 1890's. Lin Kee (Arizona Dally Star, November 19# 1889) 

was one of the first Chinese to develop a farm in Tanque 

Verde. He grew corn, potatoes, sweet potatoes, onion, and 

chile peppers. Most truck farms were located around the old 

Silver Lake district, along what is now the Flowing Wells 

area. Also farms followed the Santa Cruz river through 

Oracle which borders the Rillito. Many farms flourished and 

provided fresh vegetables for the Old Pueblo citizens. The 

Chinese did not own the lands they farmed, but rented or 

leased them—or in some cases merely squatted. Some brought 

their produce to the city and disposed of it through grocery 

stores of friends and relatives; others peddled vegetables 

on the streets. A famous huckster of the time was Lim Bow 

who owned a grocery store but enjoyed delivering his goods 

so much he continued it until his death in 1926. He even

tually turned his grocery store over to his cousin Lim Quong 

(Arizona Dally Star, February 19, 1926). One of my infor

mants said, "We consider ourselves to be pioneers of Tucson 

because my father peddled vegetables right along the side 

/sic7 of Mr. Steinfeld" (U.D.). This informant's father 

operated one of the first bakeries in the city and made 

deliveries in his buggy, using a bucket of coals for heat. 

Also he was the first Tucson Chinese to cut off his queue 

and vote in a school bond election for the approval of the 
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Drachman School. While he was in the barber shop having his 

queue removed citizens were notified that the election had 

ended in a tie vote. As a result, E.B.1 s father was per

suaded to leave the barber's chair to break the tie. 

In the late 1890*s Silver Lake was drained, elimi

nating water for irrigation. Many Chinese lost their lands 

to promoters of irrigation schemes for the Plowing Wells 

district. Quite a few farmers either opened grocery stores 

or went into partnership with friends who owned stores. As 

discussed earlier in Chapter 3 (p. 61), in March, 1893, 

there was a citizens' petition to confine the Chinese to a 

certain area of Tucson. The petition was considered uncon

stitutional by the city council and rejected; whether by 

design or happenstance the Chinese, as they began the era of 

grocery store ownership in Tucson, moved into the Mexican 

neighborhoods around Meyer and Convent Streets near Seven

teenth Street and in the area surrounding St. Mary's 

hospital. An example of shifts in location of businesses 

is illustrated by Don Chun Wo a pioneer merchant (Arizona 

Dally Star, April 29, 19k5)» When he arrived in Tucson in 

1895, he purchased his uncle's store on North Main Street in 

back of city hall. Later he moved it to South Main Street; 

when the Chinatown district was changed, he located his 

grocery store on South Meyer Street. 
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The Chinese were unable to return to Chinatown 

because a fire had destroyed most of the dilapidated wooden 

structures. Also the remaining buildings were eventually 

razed and displaced by the Women's Club in 1910 and City 

Hall in 1916. Unless they were willing to subject them

selves to much abuse the Chinese were not allowed in Anglo 

neighborhoods. With these changes in business locations the 

Chinese were no longer an isolated group but were infil

trating the Tucson community. 

Period of Expansion (1920-1972) 

Most of my informants grew up in multi-ethnic neigh

borhoods. 

As 1 look back on those experiences, we all had to 
work hard in the grocery store. The only home I 
was able to enter were the Mexicans /sic/. My 
brother could go in the Black neighborhood, but it 
was unsafe for girls. When I was still a very 
young child I would sit on the laps of the Mexican 
women when they came to visit the store (U.D.). 

My sister and I could not go in Black homes 
alone. But if two girls went together or if one 
of us went with our brothers, we would go deliver 
groceries anywhere in the neighborhood (D.T.). 

Most of my friends were the boys of the Barrio. 
I never knew Anglos until I went to school. Even 
then I spent most of my time with the Mexicans. 1 
still see some of my old Barrio friends today. We 
all take our sons on hunting trips together (R.E.). 

I was the eldest, so I had to work very hard in 
the store. 1 used to envy the Fapagos because they 
got to ride in a wagon and stay overnight in it 
while they were in town. As far as I was concerned 
that was the life. The only time I was in the home 
was during deliveries of groceries. All I remember 
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by /sio7 those days was the fights. As I would go 
through the Mexican and Black neighborhood, remarks 
would be made which X could not ignore. After 
doing the delivery, I would return back and fight 
them (E.B.). 

My mother still lives in the old Barrio. I go 
over to see her and all of my childhood friends. 
Most of the Chinese after they have left the Barrio 
never return. I'm probably the only one who keeps 
in contact (L.D.). 

This part of their historical experience led to a 

greater understanding of many cultures. They lived in the 

Mexican neighborhoods but served Blacks and Indians as well. 

Upon entering school, the informants of thi3 study became 

aware of the Anglo culture. However, their knowledge of the 

Anglo culture is not as extensive as that of the Mexican 

culture. The children have not experienced life in the 

Barrio but have grown up in Anglo neighborhoods. These 

Chinese children are more aware of the Anglo way of life 

than their parents. It was these historical experiences 

with Mexicans, Blacks, Anglos, Papagos, and Yaquis that led 

to the development of rules for social interaction with 

other groups. One of my informants, E.B., described this 

historical process as follows: 

Our upbringing was mostly with the Mexican Ameri
cans. I learned to speak Spanish at a very young 
age, because of the business relations we had. The 
stores were in the Spanish-American, Mexican-
American neighborhood and for the most part those 
of my generation and then of the generation ahead 
of me allied themselves mostly with the Mexican-
Americans. ... Subsequent generations, such as my 
nieces and nephews are not as involved in Mexicans 
as they are with the Anglo neighborhoods because 
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they have moved out. Their viewpoint is probably 
much different than mine (E.B.). 

As Chinese businessmen invaded new territories, they 

encountered great hostility. Stores were constantly robbed 

or vandalized; owners had difficulty obtaining adequate law 

protection or prosecution of thieves and looters. Finally 

out of desperation the Chinese put bars over store windows 

and boarded up the doors. In protecting their property, 

several grocerymen were killed. Not only were they subject 

to these hazards, but racketeers would make house-to-house 

canvasses demanding they contribute to this or that fund or 

else suffer drastic consequences. The Chinese took a stand 

against this unjust treatment when one of the more prominent 

men was murdered and nothing was done about it by the local 

law agencies. 

When it became obvious that no action was being 

taken, a group of them went to Louis G. Hummel, a local 

attorney, to ask his advice. Hummel suggested that they 

offer a reward for the apprehension of the murderer. They 

raised $2,000 from the Chinese community for this purpose, 

which brought immediate results. The murderer was quickly 

found in Mexico, returned to Tucson, tried and found guilty. 

The Chinese continued to retain the counsel of Hummel who 

convinced them that the only way to stop all vandalism was 

to offer rewards. 
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According to Hummel, the best way to obtain money 

for rewards was to establish an organization. Members would 

contribute monthly to a fund which would be perpetually 

available for payment of rewards. After much discussion 

among themselves, the businessmen decided to create a volun

tary association which was similar to the Chinese Chamber of 

Commerce in San Francisco. Consequently, in 1920 the Tucson 

Chinese Chamber of Commerce was formed with Hummel as its 

legal adviser. The organization determined standard rewards 

to pay for catching criminals. The Chamber of Commerce 

offered $100 to $500 for a thief and $2,000 for a murderer. 

In the event a criminal was not found, the reward money was 

given to the accosted family to help recuperate losses. 

Racketeers were dispensed with by having all solicitors 

investigated by Hummel. Ethical organizations, such as the 

Red Cross, were allowed to solicit contributions from the 

stores? all non-ethical ones were sued for intent to 

defraud. 

The Chinese Chamber of Commerce still exists today 

for other kinds of protection than criminal actions. In the 

past, customers who did not pay their bills were listed so 

that other businessmen would not extend them credit. Its 

purpose today is primarily to pass on information about new 

products, laws, ordinances, or ways to compete with the 

larger chain supermarket. For example, the meeting may be 
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devoted to discussing new liquor laws or distribution of 

welfare stamps. Or grocerymen may decide to negotiate with 

one of the local dairymen to obtain the reduced rate avail

able to chain stores. In addition, the Chamber of Commerce 

sponsors an annual fourth of July celebration in which all 

Chinese are invited to a picnic and to visit and watch 

movies. When one joins the local Chinese chapter, he also 

belongs to the American Chamber of Commerce, it is thus 

affiliated with the Anglo organization as well. 

At about the same time, Ning Ying, a voluntary 

association for people of the Toy San district was organized. 

Ning Ying was also affiliated with its national parental 

organization. Its function was to provide social gatherings 

for all Chinese families. Consequently, Ning Ying became the 

integrating social unit for women and children as well as 

men and the center of all Chinese interaction for its mem

bers. However, before World War II it was dissolved because 

of a lack of interest on the part of the community. The 

social integration functions were transferred to the Chinese 

church. 

In the twenties, the Chinese attended the Baptist 

Church where they were taught language lessons. The church 

had special services from 3:00 P.M. to lj.:00 P.M. each 

Sunday. After several years they decided to meet separately 

in the headquarters of the Chinese Chamber of Commerce on 
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South Meyer. On January 18, 1926, the Chinese Evangelical 

Church was founded. Meetings were conducted for two years 

in a building on Main and Messilla, then in a building on 

192 South Meyer. The first minister was a missionary, Mr. 

Leong, who came from Canton, China to officiate services and 

teach children Cantonese. The congregation agreed to con

struct a new church which was completed in 1931. The first 

service was held on Christmas Day. After 1931 K. T. Wong, 

a Fh.d. from the University of California, was employed as 

missionary and teacher. With the establishment of the 

Chinese Community Center on W. 6th Street in 1956 the church 

began to use this facility for its services. The name of 

the church was changed to Chinese Confucian Church. In 

November of 1972, the church appropriated $18,000 to buy 

property for the erection of a new edifice. 

As part of its function the church has sponsored a 

Chinese language school, in which classes were held after 

regular school hours. Children were taught reading and 

writing of Mandarin. The students traced the radicals 

(strokes and combinations which make up Chinese calligraphy) 

and repeated in unison the nine tones of Mandarin. After 

about an hour students were allowed to play in the area 

until they were picked by their parents. Most of my 

informants attended Chinese school and relate with regret 

that they developed few speaking, reading, or writing 



skills. They tell with amusement that majority of the time 

was spent playing, fighting or harassing the instructor. 

Depending on the availability of teachers Chinese classes 

were conducted until 1968. At this time, faculty members of 

Tucson and Catalina High School taught Mandarin. Classes 

were made available to all Chinese students. At present 

(1973) public schools no longer provide this service. 

In the 1930's Ying On Laborers' and Merchants1 

Benevolent Society was established in Tucson. It is a tong, 

affiliated with and subject to the national organization in 

San Francisco. All property and buildings are owned by its 

parental organization. At one time this association had 

prominence among the Chinese male population. It was the 

place a man went to discuss old times in China or exchange 

stories about the pioneer days. At one time it may have 

had religious services with the burning of joss. In China, 

joss (an incense) was burned in order to communicate with 

ancestral spirits. None of my informants felt that it per

forms any such function now. Originally its main purpose 

was to help members in both business and labor problems. In 

the early days, it transported the bones of the deceased 

back to China. In 1973 the membership was less than before, 

and its importance to the community less attractive. 

Kuomingtang, the Chinese Nationalist Party was 

formed in 1911. The organization has always been strong in 
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the United States and provided much financial support for 

the revolution in China. It also, in 1937, supported China 

against the invasion of Japan. At this time some of the 

Tucson Chinese men took part in a program to serve as train

ing pilots in China. Many men volunteered to serve in World 

War II to combat the Japanese. Older citizens, unable to go 

to war, gave assistance by raising money. In 1950 the party 

sent a letter to President Truman, pledging their support of 

his position on the national government on Formosa. Later 

in 1951* an Anti-Communist League was formed to make the 

citizens of Tucson aware of their stand against Communism. 

As American people became convinced that the Chinese were 

strongly opposed to Communism activities of these associa

tions declined. Since Kuomingtang remains the national 

political party of Formosa, being a member greatly assists 

an American Chinese in entering to visit Taiwan. American 

Chinese, who belong to Kuomingtang, may be requested by 

political officials of Taiwan to represent views of the 

Chinese national party to United States government. 

In the thirties, students from China and local 

Chinese attending The University of Arizona felt it was 

important to create a Chinese Student Association. Its pri

mary purpose was for socialization as well as for an 

exchange of cultural ideas. In 1933* the club published its 

first student paper, The Mirror, and sponsored a basketball 
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team to play other local athletic teams. About the same 

time, 1938, the local Y.M.C.A. basketball teams and Y.W.C.A. 

groups were established for the local high school students. 

In 1950* members of these associations, along with students 

attending the University, initiated the SLno-American Club. 

Most of my informants were charter members of the club. In 

fact, this is the only club to which all of my informants 

(except university students) belonged and were active par

ticipants. Originally they met for social reasons, parties, 

and to assist the indigent Chinese immigrants. After most 

members married and began raising children, the club activi

ties were discontinued. Last year, it was reestablished to 

allow the children to meet one another and to visit with one 

another. The Sino-American Club sponsors a New Year's dance 

and picnics. 

After World War II an ad hoc voluntary association, 

Chung Mai, was created to assist Chinese war brides in their 

adjustment to Tucson, In 1956, the Chinese Community Center 

was established with the assistance of city funds. The 

function of this center was to be similar to a Jewish com

munity center. It was to provide social services to its 

members and assist the Chinese community to integrate more 

fully into the dominant society. Neither goal was obtained: 

the center is used primarily as a building for Chinese ban

quets and as a meeting place for the other Chinese 
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organizations. Its potential has never been realized 

because of factions within the membership. 

Other types of social units are the family associa

tions. In Tucson there are five, the Wong, Lee, Gee, Lira, 

and Tom associations. One may become a member by sharing the 

name of an association. Each has officers who carry out the 

wishes of the group's members. In the past, these voluntary 

associations served to provide financial support, handle 

funerals, furnish social activities, and settle family dis

putes. Most disputes are no longer solved in the old way of 

"Kangaroo courts." For example, if a person of X associa

tion was accused of saying untruths about a Y family he was 

tried by members of an uninvolved family association. If he 

was found guilty he may be required to apologize publicly at 

a banquet at his expense. Now such incidents are taken to 

the courts to decide. Today the associations have family 

outings, take care of indigent members, and participate in 

their national association activities. The degree to which 

family associations perform these functions is dependent on 

the wishes of its members. 

After World War II the Chinese community rapidly 

expanded in its territory. Non-professional Chinese, 

grocery men, and restaurant owners often continued to live 

in old neighborhoods and participate in the Chinese com

munity by attending church and other functions. On the other 
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hand, professionals began to live in Anglo neighborhoods. 

Some are becoming more involved in social relationships with 

Anglos' however, few have joined Anglo organizations. Much 

of the professional's time is devoted to family and work. 

On occasions Chinese professionals seek each other out to 

socialize. For example, men who grew up together in the 

Barrio often take their sons or nephews on weekend hunting 

trips. Uncles and fathers have traditionally planned pri

vate excursions for young men. Professionals attend cele

brations of Chinese holidays or social events such as wed

dings but few participate in other community activities. 

In 1972 several Chinese, progressives as well as 

traditionalists, have signed a petition for the development 

of a local chapter of the Chinese American Citizens 

Alliance. It has been in existence since 1898 and has head

quarters in San Francisco. Membership is open only to 

natural born or naturalized citizens. The purpose of the 

alliance grotqp is to promote political action. In the past 

most Tucson Chinese "ware very reluctant to enter the polit

ical scene. Only two Chinese, Esther Tang and Soleng Tom, 

have been active as officials and leaders—in numerous Anglo 

activities. Esther Tang has been honored twice as Woman of 

the Year in Tucson. In 1955* Soleng Tom was elected mayor 

of South Tucson, but he was "counted out" two days later by 

an alleged recount of ballots. However, Soleng Tom knew he 
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had been duly elected. The following year he successfully 

indicted the South Tucson officials of misrepresentation of 

numbers of votes cast. He exposed and proved an existence 

of political corruption among the mayor, councilmen, and 

secretary. Consequently, all were removed from office. 

Since 196lj. Soleng Tom has been a member of the school board of 

Tucson District #1. Currently he is running for national 

commander of the American Legion. Several Chinese profes

sionals expressed a need for a political organization to 

represent them as a minority group. They felt that future 

problems of the Chinese should be handled by due process. 

People who signed the petition for a citizens alliance group 

hope that the Tucson Chinese will become more active in 

local, state, and national politics. Eventually individuals 

may be candidates for governmental offices. Initial plan

ning for political strategies will be one of the functions 

of the citizen's alliance group because in order to win 

elections it will be necessary to gain the support and vote 

of other ethnic groups. 

Summary 

In the period of isolation (1870-1920), the Chinese 

faced opposing peoples by uniting themselves into small pro

tective social units, tongs. These fictive kinship units 

were the mechanisms through which the Chinese were able to 

maintain solidarity and identity. These integrative and 
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boundary maintaining mechanisms were developed by other 

Chinese throughout the United States, as well as in other 

countries. Lyman (1968) described the functions of these 

social units. 

With the vast Pacific Ocean separating him from 
domestic joys and companionship, the Chinese 
sojourner relied on the tong-controlled brothels 
for sex, attended the gambling and opium dens for 
recreation and respite from the day's toil, and 
paid homage and allegiance to his clansmen, 
Landamanner, and fraternal brothers to secure 
mutual aid, protection and a job. Unable to pro
create and rear children in America, the homeless 
sojourner watched helplessly as his estranged 
China-born sons followed in his footsteps and fell 
into the established Chinatown way of life (Lyman, 
1968: 330). 

As the ratio of women to men increased, the tong organiza

tions became less important voluntary associations (except 

for bachelor men) and became more like labor unions. How

ever, they wielded great power among the community until 

World War II. 

Without these fictive kinship units the Chinese 

would not have been able to adapt to their social environ

ment. A case (Cohen, 1971? 309-320) in which tongs were not 

established demonstrates that without these social units 

anomie resulted. In 1851)., 700 Chinese men were brought to 

Panama to work on the railroad. The opposition within 

Panama was no greater than that in the United States, except 

that many of the men contacted and died from yellow fever 

resulting in mass hysteria and suicide: within less than a 
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year, 125 Chinese coolies hanged themselves in trees on the 

streets and 300 were found dead in the streets and on the 

beaches, victims of various kinds of self-inflicted wounds 

(Cohen, 1971). 

Until 1900, the Chinese lived and socialized within 

Chinatown. When they expanded and developed grocery stores 

and restaurants in new territories, they were met with new 

opposition. It became necessary to develop a protective 

society, the Chinese Chamber of Commerce. They engaged the 

services of an attorney and settled the vandalism, stealing, 

killing, and abuse by the legal process of the dominant 

society. As numbers of women increased and larger family 

units were formed, new voluntary associations were formed 

to provide social integration of a larger population. When 

young adults entered the University, new clubs were founded 

to provide socialization and exchange of ideas with students 

of Tucson as well as from China. At the outbreak of World 

War II and during the Communist threat, political groups 

were strengthened to present a united front to America 

against these menacing forces. 

In mastery of opposition the Chinese followed a 

pattern of developing voluntary associations to devise ways 

to overcome adversities. These social integrative mechan

isms have protected them against others and have intensified 

their identity system. The symbols, ethnic reference 
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terminology, values, and roles of interaction described in 

the present study are the results of the historical exper

ience of expanding into these social environments. Now, in 

the seventies, the Chinese have decided to attempt a new 

social territory, the political sphere. This sphere of 

interaction is not limited to Tucson but will eventually 

take place on the state and national level of politics. As 

Splcer (1971) states, political participation may develop 

later in the historical experience of an ethnic group in 

times of lack of overt opposition. This has occurred with 

the Chinese in the development of their identity system: 

opposition has drastically decreased after World War II and 

their success in new areas has markedly increased. This may 

be the end of the present configuration of components of the 

Tucson Chinese identity system. Spicer (1971) described the 

political participation process as the time in historical 

experience when the greatest amount of change may take place. 

A people may, during long phases of its existence, 
exhibit little or no common political participa
tion, for example, after military defeats or during 
extremely repressive developments on the part of an 
opposing people. During such phases of quiescence, 
however, there may be a more or less intense main
tenance of identity through moral and language par
ticipation. The growth of political participation 
to realize objectives in relation to opposing 
peoples often comes as a surprise to the latter, 
who have misinterpreted this situation to mean that 
the identity system of the persistent peoples has 
disintegrated. It is in the sphere of political 
participation that one finds the greatest fluctua
tion during the course of a people's history 
(Spicer, 1971:  799) .  



CHAPTER 5 

SYMBOLS 

According to Spicer (1971: 798) an identity system 

has a "set of symbols" Which is associated with a 1) config

uration of meanings, 2) spheres of participation in common 

understandings and sentiments, and 3) institutional social 

relations through which the meanings are maintained. It is 

the acceptance and adherence to these "collective beliefs" 

which cause group identity and solidarity. Among Tucson 

Chinese the "set of symbols" of importance are voluntary 

associations, l&nguage, ceremonials, ethnic reference terms, 

artifacts, and symbols of their own historical past in the 

West. The meanings, sentiments, and understandings connected 

with these symbols are enacted and reinforced by participa

tion in interaction with one another, in activities of volun

tary associations, and in rituals of ceremonials. The 

functions and meanings of voluntary associations (Chapter if., 

PP* 75-10l|.) and ethnic reference terms (Chapter 6, pp. 135-

1114) discussed separately but it must be recognized that 

these symbols aia as much a part of the set as language, 

ceremonials, artifacts, and symbols of past historical expe

riences. 

In Tucson the Chinese speak Toy San Cantonese. The 

native language is always spoken in homes of immigrants. 

105 
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Parents and children use It for personal communication 

because women immigrants have not fully mastered English. 

"As a rule among third generation Chinese only key words are 

recognized and spoken. All written characters are Mandarin, 

the national language of China, and can only be drawn and 

read by immigrants or scholars in Oriental Studies. Not all 

Chinese can readily identify characters of their language, 

but the ideograms represent an important universal symbol of 

their culture. 

The ceremonials which are a part of their symbolic 

system are a reflection of their living in Tucson. Many of 

the customs of China have lost their significance or have 

been replaced or modified to adapt better to life in the 

United States. These celebrations may be divided into those 

related to family rituals, such as first month celebration, 

and to yearly events, such as Chinese New Years. These are 

not observed by all Chinese. Some families are very tradi

tional and carry out all necessary rituals, while others 

select particular aspects of them. On the other hand, all 

Chinese have some artifacts in their homes which represent 

their culture. Artifacts from China are probably the most 

pristine symbols of all but are also the least understood. 

Unless an informant has been in China or has studied his own 

culture, he has little knowledge of the significance of 

these symbols. For example, most of them viewed the dragon 
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as a universal symbol of power, but few knew the underlying 

explanation of how its power is derived. The meaning of the 

symbols of their native culture have little consequence, but 

the symbols of their historical past in Tucson such as 

queues or coolie hats create strong emotional responses. 

These are the symbols of their historical experience in 

Tucson and reflect the mastery of the Chinese in conquering 

the hostile environment. 

Language 

Out of the forty-one informants only three did not 

speak or understand some Chinese. The three persons who did 

not know Cantonese were raised in homes where the predomi

nate languages spoken were that of their non-Chinese mothers. 

Eight people only knew phrases or key words such as hak wi, 

a term for Negroes or bak wi, a term for Anglos. These 

people preferred to communicate in English. The remaining 

thirty informants spoke Chinese with various degrees of 

fluency. Very few progressive Chinese were actively teach

ing their children Cantonese while traditionalists continued 

to do so. 

Most Tucson Chinese speak the third or fourth dia

lect of Toy San Cantonese. In the Toy San district in China 

there exists at least fourteen dialects. Tucson Chinese 

speak third and fourth dialects because their parents and 

relatives were from villages where these sub-varieties were 
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spoken. These two dialects are mutually understood among 

Tucson Chinese. For an illustration of these dialects see 

Table 2 as transcribed by Schweitzer (1952). The phonetic 

key for these terms as well as other Chinese words used in 

this study appears in Table 3. Not only do the Tucson 

Chinese speak different dialects they have coined a local 

slang. For example some words have been borrowed from 

Spanish and English and adapted to rules of their language 

such as yui ciî  which is really a Chinese version of saying 

"injin." Some slang is derived by modifying their own 

language; for example, juk sin which means "hollow bamboo." 

Chinese immigrants scoff at these usages. Meanings of this 

slang are often unknown to Chinese speakers outside Tucson. 

The language of Tucson Chinese has changed over time so that 

some second and third generation individuals do not always 

share the same pronunciation or meanings of Chinese words 

with immigrants. 

However, the local language is mutually understood 

and insures communication. The language has been retained 

primarily so that parents and children of immigrants can 

readily understand one another. In the past, the language 

may have served as a protective device against other Ameri

cans under standing them. Also it has been maintained to 

give proper respect to individuals. For example, respect 

address terms are always taught to one's children. Another 
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TABLE 2 

COMPARISON OP NUMBERS IN THE THIRD AND 
FOURTH TOY SAN DIALECTSa 

Chinese Toy San 
English Character Third Dialect Fourth Dialect 

one 
2 

y/\t 
1 

yet 

two k 
gi 

k 
gi 

three 
2 

sam Tlam 

four 

five JL 

3 
se 

k 
9! 

k 
Tli 

2 
n: 

six S* k 
13 k 

ll-
13 k 

seven CAt 
2 
t»t 

eight 3 
bat 

k 
bat 

nine U--3 
gau 

2 
giu 
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TABLE 2—Continued 

Chinese Toy San 
English Character Third Dialect Fourth Dialect 

ten 
ll-
SAp 

1|-
stp 

eleven 3 2 
s/ip yAt 

14- 1 
stp yet 

twelve 

thirteen 

t 

* 

ll-
SAp gi 

k 2 
sAp sara 

k ll. 
stp gi 

k ll-
scp Tiara 

fourteen xJf 
 ̂ 3 

SAp se 
ll. k 

scp Tli 

fifteen 
* ll- ll-

s/\p 9: 
ll- 2 

sip n: 

sixteen * k l|. 
SAp 13 k 

k ll-
Stp lok 

seventeen * k 1 
8Ap CAt 

k 2 
stp ttt 

eighteen * ll- 3 
SAP bat 

k il-
stp bat 

nineteen 
+ 
yu 

ll. 1̂ -3 
sAp gau 

k 2 
stp giu 
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Engli sh 
Chinese 
Character 

Toy 
Third Dialect 

San 
Fourth Dialect 

twenty k k 
i sap 
(a may be
come voiced) 

k k 
gi stp 

one hundred 
t 

2 k 
yAt ba' 

1 ij-
yct bat 

five hundred J* k * 
ba' 

1 k 
n bat 

one thousand 
•f 

2 v2 
y/»t ctn 

1 k 
yit tan 

aSource: Schweitzer, 1952: 102-103. 
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TABLE 3 

KEY TO PHONETIC SYMBOLS 

a as in father m as in make 

b n bat n ii no 
V 
c ii chicken 9 

ii sin£ 

d n dog o it n£ 

e ii 
e&y P ii £USh 

S n yes 3 n see 

e n jit 
V s M shall 

u it good t ii tug 

f ii food T1 — lateral alveolar 

g ii 
3P u as in soon 

h ii hello A ii son 

i ii see 3 ii ought 

L ii sick w ii walk 

i ii Judge y ii & P 

k ii king • 
• mmm quantity 

1 n long • mm tm glottal stop 

* — voiceless 1 diphthongization 

Superscripts indicate tones, 1 being the highest and 
I), being the lowest. A rising tone is indicated by an arrow 
placed after the superscript. 
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reason the language has not disappeared is that it allows 

one to communicate with heads of families and organizations 

in the United States as well as in China. Among Chinese 

communities throughout the United States Chinese is the pre

ferred language. One always uses Chinese when speaking to a 

countryman and only uses English as a second language. All 

speeches to Chinese audiences are given in Chinese or in 

English and Chinese but never exclusively in English. 

Among my informants only seven knew how to read and 

write Chinese which is written in Mandarin. These people 

had a greater command of the native language because they 

knew both Cantonese and Mandarin and were aware of the more 

subtle meanings of words which are only associated with 

written characters. The Chinese have contrived six ways of 

making characters: 1) the symbol imitates the object by 

pictorially representing it; 2) the symbol is a compounded 

ideogram in which two imitative symbols suggest another con

cept (for example, the symbols for "moon" and "3un" together 

mean "bright"); 3) symbols for meaning and for sound are 

combined to indicate another idea (this is illustrated by 

the word "river" which consists of the ideogram for "three 

drops of water" and the word K'e which represents the sound 

of flowing water); lj.) meaning may be derived from combina

tions of semantic elements (for example, the drawing of 

three trees indicates a dense forest); 5>) often a symbol may 
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be reversed to a mirror image which relates that one is con

veying the opposite meaning (for instance, the reversal of 

the ideogram for "left" clearly means "right"); 6) sometimes 

symbols are borrowed to give different interpretations (the 

character for "long" may mean "to grow" when associated with 

the symbol for "adult," describing an older person). 

In Tucson, all information written for members of 

the Chinese community is printed in English and Chinese. 

For instance, all wedding invitations are inscribed in 

English on one side and in Chinese on the other side. This 

is the same for church bulletins, financial reports, and 

other announcements. A very important community communica

tion device is the Tucson Chinese Directory. Often the 

Chinese, particularly traditional ones, have unlisted phone 

numbers. Unless you gain access through a relative, the 

directory written in both languages is often the only way to 

contact a person. The book lists all phone numbers and 

addresses of associations, businesses, professionals, uni

versity students, and local residents. 

Knowledge of the written language not only assists 

one in local communication but allows reading about national 

issues. Chinese newspapers are published in New York, Los 

Angeles, San Francisco, and Hawaii. At least 60 percent of 

the papers are devoted to bargains and sales, but the con

tent of the articles is similar to those of a small town 

v 
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newspaper. The articles relate what is happening to all 

Chinese families, businesses, and associations; both good 

and bad reports may be printed about communities all over 

the United States. So if a local citizen receives a 

national honor here in Tucson, his friends and relatives all 

over the nation will be informed. 

Ceremonials 

Chinese Meals 

Each family eats Chinese food at least once a week. 

Some of them eat it at every evening meal when the family is 

able to be together. Others partake of Chinese food about 

three times a week, while a few eat it only occasionally and 

often in conjunction with tostadas or roast beef. In some 

families all children get together on Sunday with their 

parents for a nine course Chinese dinner, including rice, 

chop suey, roast pork, bird nest soup, egg foo yung, fried 

shrimp, and Chinese roast duck. Regardless of when it is 

consumed, I1 Chinese food never tastes right unless it is 

eaten with chopsticks.11 

The Chinese have a hot-cold dichotomy about food. 

One should maintain a proper balance of these types of food 

at all times. One of my infonnants, U.D., said "I have 

always eaten the right kinds of food and I have never been 

sick a day in my life, never even had a cold." Hot foods 
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classifications are called ye' he such as peanuts, choco

late, potato chips, fried foods, while cold foods, l£ orĵ  he, 

are soups such as winter melon soup, herb teas, and other 

sweet soups. When one does not maintain a proper balance of 

these foods, his body will react unfavorably. For example, 

one becomes constipated when eating too much hot food which 

can only be remedied by eating 1£ 01̂  he soups. There are 

several foods eaten during pregnancy to insure health of 

mother and baby. 

In a study of the folk medicine of the Chinese in 

Boston, Hessler (1971) also found the existence of concepts 

of hot and cold forces which they attributed to the oriental 

idea of ying and yang. The associations of these food cate

gories with ying and yang has disappeared among second gen

eration Chinese. Only Chinese immigrants were aware of the 

association of ying and yang with health beliefs, while 

second generation Chinese related these foods to two types 

of forces "hot" and "cold." Poods are arbitrarily decided 

on as to whether they are "hot" or "cold." The terns for 

these foods literally mean "hot air" and "cold air." When 

an individual, as in the case of most of my informants, 

became enculturated in Western medicine, these concepts bore 

little validity for states of health except that one should 

always maintain good nutrition. 



117 

Chinese Wedding 

Before a man and a woman decide to get married, it 

is preferred that they discuss their family trees of past 

three generations. This is referred to as "the three gen

eration check,11 sai^ far^ ho* yA1. As A.H. stated, "In this 

way each knows about one's past family as to who they are, 

where they are, and what they do." Often a formal presenta

tion of one's family tree is not given, but "it is certainly 

wise that a couple have a clear Tinder standing about their 

relatives." 

A bride may announce her wedding by sending out red 

invitations with both Chinese and English inscriptions in 

gold: red is selected because it is the color of joy and 

good luck. She may also elect to deliver small cakes and 

drinks to her friends and relatives. The groom pays for all 

ingredients of the food, while the bride's family does the 

preparation. To insure prosperity in their marriage, the 

bride may send her prospective husband a billfold with a 

coin hidden in it. 

The wedding ceremony is much like any other .American 

one. Usually it takes place in an Anglo church or in the 

Chinese Confucian Church (when the presiding minister has 

authority to officiate the ceremony). The bride wears a 

white gown and the groom a dark suit. In China the bride 

wears a red blouse and black skirt with a beaded dragon. 
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Before the ceremony, the groom is decorated by his wedding 

attendants who place the ka hon. "red streamers of cloth on 

his chest." Also before the wedding, the groom meets the 

bride and escorts her away from her parents. This custom is 

called k'a' k'u which means to "kick the door open"; in 

other words, he seizes her away from her past relationships 

by opening the door of the carriage which she rides in to 

the ceremony. None of these customs are retained here in 

Tucson. In the past the bride used to wear a red going-

away dress, but this tradition is also disappearing. 

Following the ceremony, the couple serve a full 

Chinese sit-down banquet for all relatives and guests. The 

groom's family is usually responsible for the banquet in 

which nine courses may be provided as well as an open bar. 

The bride must personally serve tea to all of her guests. 

She carries the cup individually to her elder relatives and 

persons, bowing to show respect, and presents it with both 

hands. The rest of the guests are served by placing the 

filled cups in the middle of the tables. After guests have 

received their tea, they pass money in red envelopes to the 

cotqple. The couple is always toasted by the groom's male 

friends, and the banquet is ended by a close family friend 

making a speech wishing the newlyweds happiness and prosper

ity. 
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On the third day following the ceremony, the bride 

is to serve tea to her mother-in-law. Sometimes this is 

done privately in the groom1 s home immediately after the 

marriage ceremony. Others may show the respect of giving 

tea to both the couple's parents in their own homes, follow

ing the ceremony. At times these customs are not followed 

at all. It depends on their perception of what is the 

necessary procedure for showing respect to one's parents. 

In turn marriages are not arranged for couples 

except in those cases in which the man goes to China to find 

a bride. Otherwise marriages are of the individual's own 

choosing. Old barriers against intermarriage are slowly 

disappearing. "In the fifties the Chinese only married 

Chinese but it is no longer true" (H.B.). Among my infor

mants who were of the third generation often one or more 

family members had married a non-Chinese person. In my data 

intermarriage had occurred with eleven Americans, five 

Orientals, three Mexicans, and within the last five years 

with two Blacks. Marriages with Blacks are not approved at 

all. In these situations family ties are often completely 

severed. Among my informants attending the University, some 

were not concerned about the ethnic characteristics of their 

prospective spouses as to whether he or she would be 

Chinese. While others wanted only to marry a Chinese. One 

explained the phenomenon of intermarriage as a "cop out" or 



120 

a means by which an individual could relinquish his respon

sibility of following Chinese values. For example, my 

informant G.S. stated that her sister was unable to perform 

in school a3 well as her Chinese classmates. To avoid this 

frustrating situation she married a white man and was no 

longer required by her family to pursue the Chinese ideal of 

attending college. "The acceptance of intermarriage depends 

entirely on how strongly parents feel about Chinese ways" 

(S.M.). The more traditional families are very opposed to 

intermarriage while the progressive families are not. 

First Month Celebration 

Any child who was able to survive his first lunar 

month in China was entitled to a celebration or mon gu1. 

The elaborateness of the ceremonial ranged according to the 

prosperity of the parents. This holds true in Tucson, as 

well. Sometimes a private dinner is served exclusively for 

relatives in the parents' home, or a banquet for all rela

tives and friends may be given. Some families have the 

celebration for only their sons, while others have it for 

all of their children. In a sense, it is a way to show a 

newborn child to the world. 

This ceremonial often has more significance to the 

grandparents than the parents: "If my father had been alive 

when my sons were born, we would have had a celebration. I 

didn't because I couldn't afford it, but ray father would 
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have paid for it and insisted that I do it" (R.E.). This is 

the time that the grandparents, usually the grandfather, 

gives the child his Chinese name* The name may be descrip

tive such as "spring blossom" or, as one of my informants 

was called, "eight" because she was the eighth child. 

People may be given a new name following marriage or upon 

completion of the school requirement, but the name which 

will be used as the term of primary address for an indi

vidual by his relatives will be the Chinese name given to 

him by his grandfather. 

After the child is born, the mother eats pigsfeet 
v 

in vinegar soup, ham f3:An ci k'a1, to cleanse her body of 

the effects of the afterbirth. The next day she eats a 

chicken and whisky soup, ta' t'u, to build up her blood. At 

the banquet both of these soups are served as well as roast 

pork, baked spareribs, roast duck, chop suey, green salad, 

and much tea. At the beginning of the dinner, dyed red eggs 

are provided which are symbolic of the rising sun and a good 

beginning in a new life. The red color also stands for good 

hope and good luck. 

On the day of the banquet, the child usually 

receives his first haircut. These hair clippings are saved 

to give to the child as an adult. The child is then bathed 

and dressed in unworn clothing so that he is completely new 

and clean from head to toe for his celebration party. After 
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the child is formally presented, by a speech given by a 

friend in Chinese, the grandparents give a special gift, 

usually some form of Chinese gold jewelry. In turn rela

tives and friends show their mutual respect by giving money 

placed in a red envelope.. 

Birthdays 

All birthdays, particularly those of children, have 

a significance in the Chinese customs. However, the highest 

tribute to be paid a man in his older years is the celebra

tion of his 60th birthday. A nine course banquet is given 

in his honor, with all relatives and friends invited. Gifts 

wrapped in red paper are given to the guest of honor. In 

turn, to show equal respect to them he gives each guest two 

red rice bowls filled with food and two sets of chopsticks 

to insure them good luck and longevity. 

Funerals 

The body of the deceased used to be displayed in the 

home for three days, s*ar^ sa^f to allow friends and family 

to pay their respect and to express the "good" that he had 

done for them. The funeral is preferred to be on the third 

day after death. In China, people wore white as a sign of 

mourning. Here in Tucson, the Chinese follow the American 

custom of wearing black. In China as well as San Francisco, 

the grave is covered with the meat of three ways of 
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transportation in the spiritual world, cam san. Pork is 

served so the deceased can walk, chicken so he can fly, and 

fish so he can go underwater. At the same time paper money 

made of white, silver, or gold paper may be burned so the 

deceased may buy his way away from the devil. None of these 

customs is adhered to in Tucson. 

Today the body is kept at a funeral home which is in 

charge of all the arrangements. The funeral services are 

the same as most Christian burials except a friend of the 

family may give a eulogy in Chinese. After services the 

procession passes by the deceased's home and business so 

that he may have a final look at them before going to the 

cemetery. During all of the proceedings, the house of the 

deceased is never left unattended. A family friend stays 

there to either keep away evil spirits or to make sure the 

house will never be empty. After grave side services, the 

family passes out wrapped coins and a piece of caramel candy 

to sweeten away the sadness. After the services a banquet 

is provided by the family for all participants. 

On the third day after the funeral, the traditional 

family goes to the grave side to pay final respects and to 

end their period of mourning. A full month later, mon gu', 

the family may invite friends and loved ones to have a 

dinner commemorating the loss of the deceased. In the past, 

a year later, hi_ sin, "the awaking up of the body, " took 



122j. 

place in which bones of the deceased were put in a sealed 

container and were sent to China. In Tucson this ritual is 

no longer followed. Their gravestones, however, often have 

Chinese inscriptions which relate place of birth, name, date 

of birth, and accomplishments. On previous occasions the 

picture of the deceased was placed on the grave marker. In 

San Francisco, the Chinese honor the dead on the third day 

of the third month with memorial services. In Tucson, this 

is not done, although periodic visits are made to the grave. 

The visitor tries to bring some thought or symbol of some

thing the deceased particularly enjoyed. One of the rela

tives of my informant B.E. poured a fifth of whiskey over 

his uncle's grave because he always enjoyed drinking it. 

Annual Round of Ceremonials 

Chinese New Year 

The most celebrated festival of the year is Chinese 

New Year. Compared to China or San Francisco with its 

lighting of firecrackers and parades, the local family din

ners do not seem as glamorous, but New Year is the one 

holiday recognized yearly by other Tucson residents as being 

characteristic of the Chinese. In the past all debts were 

paid before New Year's day, so that on that day one could 

rest, not conduct business or discuss money but talk of 

"good things" with one's family. In China on the third day, 
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' ,1a1 to-1-, after New Years the residents place a light in the 

community hall for each son born during the past year, as a 

way to show the "good" brought forth in the past year. On 

the seventh day, they would celebrate, yAn ye1, "people's 

day," and on the fifteenth day, ho 'an A', they would take 

down the lights. This two week observance was to open the 

way for the light of good to come in for the next year. 

Until the third day after New Year in China no one was 

allowed to eat anything "light," that is, any blood meat in 

order that "life" of all organisms may be preserved during 

this period. 

Among traditional families in Tucson no meat is 

eaten for three days after the New Year. On New Year every-

one greets another with kori 'i fac co l£* or koifr b sur̂  he 

meaning "happy new year." Oranges are often displayed in 

the home to insure a year with no "rough edges," that is, may 

the year be as smooth and round as the skin of the fruit. 

The first food to be eaten is, cito*, a long, multi-colored 

grain. It is served on platters upon which several good 

luck sayings on red pieces of paper are placed. A tradi-
V 4 

tional meal is consumed consisting of b£ cam ga , a broiled 

chicken dish, ca , an all vegetable dish symbolizing the 

desire to preserve life since it contains no meat, t̂ en 

û ti, a rice pastry, or go or ta*f a gelatin dish. Children 

and guests receive money in red envelopes. That evening a 
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dance and Chinese movies may be provided for the local citi

zens at the Chinese Community Center. 

The day of Chinese New Year shifts each year because 

the Chinese calendar is based on solar months of 29 or 30 

days. Every four years the calendar has 13 rather than 12 

months. Chinese New Year was February 6 in 1970, February 

25 in 1971# February 15 in 1972, February 10 in 1973* and 

will be February 2lj. in 197lN New Year is considered the 

first day of the first month and is always the year of a 

symbolic animal. Last year was the Year of the Rat; this 

year is the Year of the Ox. The years follow a 12 year 

cycle starting with the Rat, and followed by the Ox, Tiger, 

Rabbit, Dragon, Snake, Horse, Ram, Monkey, Cock, Dog, and 

Boar. Each year has certain characteristics in accordance 

with its symbolic animal. For example, the year of the 

snake brings long life because it sheds its skin to be all 

fresh again; the year of the rat is good for investments 

because the rat stores away all of his food so that he will 

always have plenty. People born in a particular year take 

on certain characteristics. For instance, people born of 

the year of the tiger are the epitome of strength and power, 

while people of the year of the dog are blessed by having 

large and close knit families and friends so that the animal 

symbolizing the New Year has predictive qualities. 
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Other Holidays 

The other three holidays which are acknowledged are 

'n gu te1, fifth day of fifth month; Moon Festival, the l£th 

of August; and the China Revolution on the tenth day of the 

tenth month. Chinese Independence Day is not celebrated as 

much now as in the past. In the olden days a banquet was 

often served on this day. The other ceremonials are 

observed by selected families. 

Fifth Day of the Fifth Month 

In China, the fifth day of the fifth month was a day 

for paying respect to an ancestral king. Years ago a king 

was advised not to try to persuade an emperor of another 

country to change his ideas. The king disregarded this 

suggestion and attempted to change the emperor. He failed 

miserably and lost so much face that he drowned himself in 

the river. The people were so impressed that they prepared 

a pastry, doom to feed to the fish in the river so they 

would not eat his spirit. Consequently, the Chinese honor 

him by eating this pastry on May 5 of each year. Also they 

have boat rowing contests to scare away the river devils 

from hurting the king. Here in Tucson the true significance 

of the day has disappeared. Instead it is viewed as the day 

on which doom, a Chinese tamale, is served and eaten. The 

doom is made of a sweet sticky rice gruel and made into a 

rolled pastry. 
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Moon Festival 

The fullest moon of all in China is the one on 

August 15. The moon, yln, represents the darkness and the 

beauty of the women. On the other hand, the sun, yur̂ , 

represents the light and aspects of the men. The original 

purpose of the Moon Festival was to have an evening outdoor 

picnic to show respect and to recognize the beauty of the 

moon, 3*an gu t3*. It was to pay tribute to the beauty of 

the family and their women as well. Here in Tucson it is 

viewed as the time of the harvest moon which is commemorated 

by eating a mooncake, a round bean cake made in San Fran

cisco. It is now seen as a celebration to insure a good 

harvest season. 

Artifacts and Historical Symbols 

The artifacts of their native culture were often 

found in the homes of the informants. Often they did not 

know of their symbolic meanings. Those who were most famil

iar with their significance were immigrants from China. 

Even in these cases often the item had greater meaning 

because it represented family ties and experience. The sym

bols which had the greatest meaning to the informants were 

those of their own historical past. This was clearly demon

strated by the previous statements of E.B. about the devel

opment of Chinese occupations (Chapter I4., pp. 7lj.-7S>)» These 

were the symbols selected to portray the Chinese culture in 
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the multi-ethnic children's parade in Tucson, and also repre

sented the minimal facts of the infoimants' historical past. 

When I asked about their history the informants readily dis

cussed these events. 

Chinese Artifacts 

1. Chinese food and utensils—Most Chinese families eat 

their own food at least once a day or three times a 

week. Well-known symbols were tea, rice, ginger 

root, bean cake, special dishes, cleaver, wok, and 

chopsticks. 

2. Jade, coins, and gold .jewelry—Heirlooms of parents 

or grandparents. 

3. Chinese art work—1) Those which told a story of a 

special event were silk embroidered, carved ivory 

articles, carved wood statues and furniture, painted 

dishes and paintings of nine immortals. 2) Those 

traditionally Chinese were ming vases, statues, 

lacquer ware, ivory chopsticks, ceramic dolls, plum 

and cherry blossom vases. 

Mah Jongg—Old Chinese game. 

Pagodas-̂ --Chinese temples. 

6. Chinese formal clothing—Informants may have Chinese 

clothing to wear on festive occasions. 

7. Lions and Tigers—Represent true animal power. 
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8. Dragons--Represent power, but it is magical, for 

such an animal does not exist. The dragon is a com

posite of other animals having the heads of a camel, 

horns of a deer, eyes of a rabbit, ears of a cow, 

neck of a serpent, belly of a frog, scale of a carp, 

and talons of a hawk. He is a sacred beast who 

protects all Chinese. 

9. 3-6-9—All money gifts are either nine dollars mean

ing long luck, three which indicates that three 

times three equals nine or six which is in between 

three and nine. 

Past Historical Symbols 

1. queue3--The Chinese pioneers were often persecuted 

because of their hair style; many were forced to go 

to jail because of them, while other Chinese lost 

their queues during fights with Anglos. Queue sig

nifies a "long life." 

2. Chock-gee—Some families have retained these immi

gration papers of permanent status. 

3. coolies—Most of their ancestors were farmers and 

unskilled laborers who came to the United States and 

successfully made their fortunes. 

if. railroad workers and miners—Many of the forefathers 

of the Tucson Chinese first arrived in Arizona as 

part of the contract workers for Southern Pacific 



131 

Railroad and for mines. Some families have saved 

the original "company contracts" of their relatives. 

5. laundrymen—This occupation has significance because 

it represents Chinese pioneers who do "women's 

work." 

6. vegetable farmers—Most parents or the husbands of 

informants worked as vegetable farmers, on a part-

time basis before they established their own busi

nesses. Farming is still an important occupation of 

the wealthy Chinese community of Marana. 

7. restaur ants--Very few informants had relatives who 

owned and operated restaurants. However, restaurants 

are viewed as places of business where recent uned

ucated immigrants may work until they learn English 

and the ways of the United States. 

8. grocerymen—Most informants lived above and assisted 

in their parents' grocery stores. These were the 

days of hard work, sacrifice, and humble beginnings. 

Several relate that as children they never went 

hungry because they ate what was not purchased in 

the store. 

Summary 

The "set of symbols" of the Chinese identity system 

represent what Spicer (1971: 796) designates as a "collec

tive belief system." Not all Chinese share the same amount 
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of knowledge of meanings, enthusiasm towards enactment of 

all rituals, or acceptance of these symbols but voluntary 

associations, language, ceremonials, artifacts, and his

torical symbols do indicate commonalities of beliefs which 

separate the Chinese from other ethnic groups. Interaction 

with one another and participation in activities of volun

tary associations and ceremonials call forth various 

degrees of sentimentality and affirm underlying meanings of 

symbols. For example, attending a Sino-American club social 

gathering causes members to recall past events. Celebrating 

Chinese New Year reinforces meaning of rituals as well as 

their own sense of identity. On the other hand artifacts 

remind the Chinese of their cultural heritage. Historical 

symbols such as queues, "chock gee," grocerymen invoke 

strong emotional responses of pride in their mastery of 

adversities and obstacles. These symbols are the material 

representations of commonalities of beliefs and understand

ings which separate the Chinese from others. 

The identity symbols of the Chinese have radically 

changed over time; many old ways and symbols of China have 

been modified, disregarded, and replaced. Spicer (1971: 

798) states there is a great deal of flexibility with regard 

to the kinds of cultural elements which are included in a 

"set of symbols." Inclusion and exclusion of elements may 

result from pressures of the dominant society. For example, 
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many cultural elements of funerals and weddings have been 

excluded and replaced by those of the dominant society. On 

the other hand, elements of first month celebration have 

remained the same because this ceremonial is not p&rt of 

those of the dominant society* Shifts in emphasis of cul

tural elements are part of the process of maintenance of •an 

identity system in response to oppositional forces of the 

environment. 

Enactment of rituals or participation in interactions 

also serve as boundary maintenance mechanisms. Adherence to 

the "collective belief system" allows common tinder standings 

only among Chinese. Other ethnic groups do not share the 

underlying meanings of these symbols. For example, when a 

Chinese person speaks his language in the presence of a non-

Chinese it excludes the non-member from understanding the 

interaction. Therefore the "collective belief system" not 

only strengthened solidarity and group identity but it main

tains differences in understandings and boundaries between 

members and non-members. 



CHAPTER 6 

ETHNIC REFERENCE TERMS AND VALUES 

Over the hundred years the Chinese have resided in 

Tucson, ethnic reference terms for one another have changed. 

Originally there were two kinds of Chinese: those in the 

United States and those in the homeland. As children were 

born in the United States and the Chinese became permanent 

residents, new terminology developed. Offspring were given 

a name meaning "American-born Chinese."" Vihen these citizens 

achieved a majority in the population, the Chinese were 

divided into two groups depending on their knowledge of the 

cultural ways of China. In Tucson, these groups were given 

English as well as slang reference terms. Residency is no 

longer important, but intrinsic knowledge of their homeland 

culture is a decisive factor. 

When the Chinese immigrants came to Tucson they 

adapted the cognitive map of ethnicity as determined by 

their ancestors. These categories may be arranged for 

clearer understanding into a three concentric taxonomy. 

There are three major divisions of people: 1) relatives, 

2) non-relatives, and 3) foreigners. In Tucson these major 

divisions remain the same, but the categories within them 

have changed. Within the taxonoraic structures, some 

131*. 
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original categories were retained, others were replaced, 

deleted, or transposed, and new ones were added. Some of 

their classifications, particularly for non-relatives, are 

not known to their fellow countrymen. Although many cate

gories of the taxonomy are shared by all Chinese, the total 

cognitive configuration is probably solely that of the 

Tucson residents. 

Reference Terms for Chinese 

Originally the Chinese considered themselves to be 

only sojourners in the United States. The men came here to 

seek their fortune so they could return to their families, 

and all could live in prosperity for the rest of their 

lives. The men sent money to their families in China in the 

form of gold coins. The natives of China began to call this 

the gold mountain. Those in the United States were referred 

to as gtm san, "people of the gold mountain" while those in 

China were referred to as hort san, "people of the sugar 

mountain." 

As children were born in the United States, they 

were given the name hu ci, "native born Chinese." These 

children were often referred to as hu ci cur) or "United 

States worms" because they knew so little about the culture 

of the homeland. Over a period of time, residency was dis

continued as the determining factor, and knowledge of 

Chinese culture became the distinguishing feature. In 
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Tucson, people were divided into two slang categories the 

juk ha and juk sin. Juk is a word meaning "bamboo," the Juk 

ha being the leaf of the bamboo. Juk ha people know about 

China because they were born there or they have studied it 

intensively. Hence they are called .juk ha because the leaf 

of the bamboo must develop fully before the stalks may 

emerge. Juk ha is not a term which is shared by as many 

Chinese residents as juk sir)* People born in the United 

States are called juk sin or "hollow bamboo." In other 

words, they have the physical appearance of being Chinese 

but are hollow and have no deep knowledge of their culture. 

Another informant said "a juk sii^ is really the knot on the 

bamboo shoot and knots know nothing" (A.H.). 

As university students met exchange students from 

China, they became more cognizant of their lack of knowledge 

of their native culture. The exchange students and other 

immigrants were referred to as gc or "genuine Chinese." In 

the past, Tucson residents referred to themselves as second 

generation which indeed most of them were. However, over a 

period of time, new generations were bom and the term 

second generation no longer applies. Within the last few 

years, the university association has coined a new term 

which for them is abc or "American born Chinese." The 

English reference terms for Tucson Chinese are now abc or 
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Most Chinese in Tucson are described as being either 

a .1uk siifr or an abc or £c, but there are some who prefer to 

be called tax ci. One may become a £C by attending Chinese 

school, such as the one in San Francisco, or by being a 

student in oriental studies at the University. In other 

words, being born in China is not a necessary prerequisite, 

but knowledge is the criterion of importance. All of them 

are proud of their heritage and accomplishments, particu

larly in academic knowledge, of their native country. 

The reference terminology for Chinese in Tucson may 

be diagrammed as follows: 

Kim a an 

"gold mountain people" 
vs. 

"sugar mountain people" 

hu &L 

"native born Chinese" 

,1uk sin 
MM* mmmmmS* 

"hollow bamboo" 
vs. 

juk ha 

"bamboo leaf" 

abc 

"American born Chinese" 
vs. SB. 

"genuine Chinese" 
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Ethnic Reference Terminology 

In China the concept of the world is ego bounded. 

An individual is the center of his world which consists of 

many concentric circles. Three major divisions or kinds of 

people exist tin ygn, "people who are relatives, 'n go^ yen, 

"people who are non-relatives,11 and 'n go*1 k?' yen, "people 

who are foreigners." Each world concept is different with 

each ego, particularly in reference to who is one's rela

tives. 

Among relatives, tin yen, the ego is first sur

rounded by his parents which are of primary importance in 

all he does. Depending on the sex of ego, these relation

ships may be called fu du, "father-son," fu nu^» "father-

daughter, " mu to^, "mother-son, " or mu nuA, "mother-

daughter." The next categories of tin ygn are the relatives 

of five generations, 'n \si nuA. These are one's blood rela

tives of the five fingers. The relatives of your first 

finger are not given a name because these are people of 

one's own generation. These are your brothers and sisters 

whcjj^are next in importance to you because "like your parents 

they can never be replaced." The relatives of your second 

finger, 'a^ gl £i, are the siblings of your father whom one 

must heed because they are of his generation and most 

important to him. The relatives of your third finger, 
i  ̂

'a* fai^ ci, are descendants of your grandfather, while the 
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relatives of your fourth finger, 'a* fi ci, are the descen

dants of your great grandfather, and the relatives of your 

fifth finger, ' er 'n ci, are descendants of your great-

great-grandfather, One has some obligations to these rela

tives but to a considerably lesser degree because each of 

these descendants has parents, sibling, and uncles to go to 

first before coming to you for assistance. Outside these 

blood relatives are, hon 3:en, "individuals who share your 

family name," and are called your cousins. In China they 

often were neighbors because villages were often composed of 

people with only two or three surnames. These persons are 

not tin yen but are classified as ̂ Jn go* yen because they 

are people who are Chinese but outside the family. 

The division of relatives into those of the five 

fingers is what Bohannan (1963) refers to as an omnilateral 

kinship system which consists of "a group of consanguines 

computed from a contemporary ego, limited by degree" 

(Bohannan, 1963: 127). It is preferred that one goes to 

one's father's relatives, but one may always seek help from 

one's mother's relatives. However, one is equally respon

sible to both mother and father and their siblings and 

parents. Age is of primary importance. Those who are 

younger than ego are of no primary concern except for his 

children. Ego's obligations are to those who are older than 

himself. Once his children grow up, he will be their 



primary concern so that over one's lifetime one plays a 

variety of family roles. As a result, one gradually 

declines from a position of being the donor of all forms of 

respect to being the recipient. 

Outside these persons are Jn go* yen, Chinese people 

who were not your relatives. In China there were five geo

graphical areas in which people reside. Individuals were 

classified according to these areas. In turn each area used 

to be represented by a color on the Chinese flag. People of 

the south were called hwan yan and their color insignia was 

red. People of the north were called mô n ygn and their 

color insignia was yellow. People of the northwest were 

called mon ygn and their color insignia was blue. People of 

the west were called hwo* ygn and their color insignia was 

white. People of the central area were called ton yen and 

their color insignia was black. Each area represents a 

dynasty of the empire because each group was once in power. 

The people of Kwangtung are of the, hwan ygn, people of the 

south area. 

On the periphery of China are the Jn go* y£n, 

foreign people who were divided according to skin color. 

Again there were five colors: 1) hak yen, "black people,11 

2) bak ye.nt "white people," 3) won ygna "yellow people," 

lj.) horjt yen, "red people," and 5) don duk y£nt "people who 

are the color between yellow and black." In the language 
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there is no color for brown, but there is the color dun duk 

which stands for people who are not yellow or black but are 

of an in-between color. These people are residents of 

India. In summary, each individual was surrounded and pro

tected by his relatives from other people of China and the 

foreigners (for diagram of taxonomy see Pig. !(.)• 

There are still three kinds of people among the 

Tucson Chinese. These are relatives, non-relatives, and 

non-Chinese. Among all social units, the family is the most 

important and is described as always being closely knit. 

One's family is one's support, guidance, and refuge for life 

and the family always extends these privileges to him 

throughout his life. These privileges never have to be 

earned, for they are one's birthright. In their cognitive 

scheme, the categories of relatives do not include the idea 

of relatives of the five fingers. The old omnilateral con

cept of kinship does not exist in the minds of the hu cî  and 

is not adhered to by Chinese immigrants. At present, as was 

certainly true in pioneer days, the extension of one's rela

tives seldom exceeds the level of second finger. Their kin

ship systeia may be classified as bifurcate-collateral with 

age and sex being the differentiating criteria in all gen

erations except grandchildren. (For kinship terms see pp. 

165-167). The knowledge of most hu &i with regard to kin

ship terminology is limited to the names of those in one's 
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Pig. 1).. Taxonomy of People in China 
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family. In other words, if one's mother does not have a 

younger brother, the person would not know the appropriate 

address term. In Tucson no preference is given to paternal 

over maternal relatives but includes all consanguines of 

both the husband's and the wife's parents. Often it is only 

one side of the family which plays the kinship roles because 

often the husband or the wife left their families to come to 

Tucson* Most of the Chinese men of past generations did not 

marry until after forty and their brides were usually con

siderably younger. As a result, the eldest family member is 

often the grandmother who long ago outlived her husband and 

raised the family unit. 

Non-relatives, _Jii go* y&n in Tucson include all 

other Chinese in the community as well as people with the 

same last name or "cousins." These people are classified 

as discussed earlier being hu ci, .1uk sir^t or £c vs. abc. 

Therefore old concepts of geographical area of origin no 

longer play a significance role in differentiating Chinese. 

In the last division, people of "the beautiful country, 

United States," mi ka' yen the texroinology has changed 

radically. In the Tucson community there are five groups of 

people: the hak wl or "black devils" who are Blacks; the 

bak wi or "white devils" who are Anglos; the yen cin who are 

"colored dust or Indians"; the lu* sit/m, "the people of 

Mexico or Mexicans"; and the ][£ tor^ yen, "people of the 
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orient." Two of the former categories of China, the hak and 

bak were continued but the ytn concept, were changed to wi 

meaning "devils." All other skin color classifications were 

eliminated. "The people of Mexico," lu* st/qt, is a deriva

tion of the name given people who speak Danish so they are 

individuals who speak Spanish in America. All orientals are 

y£ tor̂  ysn regardless of their country of origin. On the 

other hand, the terra for ytn %in is local slang which is the 

Chinese way of saying the old Anglo term "Injin." The mean

ing of "colored dust" bears no relationship or connotation 

to its original meaning. 

The old cognitive map of China has been radically 

modified and old rules have been disregarded. As a result, 

there is a redefinition of their original cognitive concept 

of their world in Tucson which is a conglomerate of terms 

of the past and newly coined categories. (For diagram see 

Fig. 5) 

Values 

Within the ethnic identity system there are four 

sets of values which separate the Chinese from other groups. 

Each of these sets are bipolar in nature. The ideal is to 

demonstrate equal amounts of each component. Exploration of 

one to the exclusion of the other tends to inhibit a per

son's success in life. However, the Chinese realize that 

due to one's limitations, situations, or decisions, a man is 
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not always able to achieve a balance in all areas of his 

life. As a result, it is recognized that each person has 

the freedom to take the threads of the ideal way of life and 

weave his own tapestry. "For if we were all alike there 

would be no world tomorrow" (A.H.). Every man has the right 

to seek his own way and be an individual of his own making. 

One set of values is the work ethic which has proven 

to make the Chinese economically successful. Values also 

center on the necessity for informal and formal education. 

Another set is respect, the expression of warmth which 

governs all behavior with other people. The final and the 

most important set is self-respect. If one respects him

self, all other aspects of his behavior will fall into 

proper alignment and he will receive mutual recognition from 

his community. The level of one's self-esteem is not only 

measured by one's accomplishments but by one's honesty and 

integrity in achieving them. In the past and among tradi

tional families the criteria for men and women were differ

ent. Today women are able to achieve self-respect in the 

same manner as men. Previously it was only one's fellow 

countrymen who determined his level of self-esteem, but now 

some Chinese have broadened their network of community 

judges to include members of other ethnic groups as well. 

Presently there is a broader spectrum of the concept of 
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community and a difference among individuals as to which of 

these subgroups is the most important. 

Work Ethic 

Since the gold rush days in America, the Chinese 

have been noted for their industrious, frugal, and enter

prising natures. As a consequence, they have been envied 

and hated for their overwhelming demonstration of success in 

all occupations of life regardless of the amount of hardship 

or disgrace associated with them. Most Americans assume 

that they are hard workers whose behavior is very much in 

keeping with the protestant ethic. Many third generation 

Chinese also identify their underlying values concerning 

work to be the same as the protestant ethic. 

We (my husband and I) are more middle class Ameri
cans than most Americans. My family has always 
worked hard to achieve the material things in life 
(G.S.). 

To us there are only two types of people, those 
who work and those who don't (R.E.). 

Seldom do they realize that the Chinese came to the United 

States with a more comprehensive work ethic than being hard 

working and frugal. 

According to the Chinese there are two concepts of 

work: that which is common labor or work without a head and 

that which is entrepreneurship or taking advantage of every 

opportunity. Menial labor is referred to as kuq and fu 

is "to work hard like a tiger." This kind of hard labor is 

£2$ 
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not preferred because it does not lead to success. As one 

of my informants said, 

Work is not always good. If you go digging ditches, 
farming, or any kind of labor you will never make it. 
A person who works that way will never get anywhere. 
... All you know is one thing and you can do 
nothing else. If you are a ditch digger you cannot 
be a plumber. ... All you can look forward to is a 
paycheck which may or may not increase. ... When 
that job is over or if the work changes, you will be 
without a livelihood (A.H.). 

This kind of work is highly disapproved of and is 

called ku kun thu pu cit how or "work that does not involve 

your mind.11 Work below your head with your feet and hands 

leads nowhere, but work above your head leads to success. 

The Chinese strongly believe in involving one's self with 

how ca1 or "researching," or yir> k'u, "experimenting." It 

is highly valued that one becomes independent of others and 

takes a chance and develops his own business. One has to 

take a chance, a risk, and become diversified. 

You do not put your heart and soul into one thing. 
You may become second best which is not what you 
want. Instead of becoming a specialist in one 
thing, you use that as a base and develop a general 
knowledge about everything you decide to do (A.H.). 

Entrepreneurship in its highest form can be "very 

exciting as well as very satisfying" (A.H.). Very few 

Chinese attain this ideal level of entrepreneurship. "Only 

about one out of a hundred or a thousand can do it" (A.H.). 

Some have limitations of little formal education or capital, 

and others have no desire to do more than one type of job. 
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However, many Chinese are involved in more than one busi

ness. Often local grocerymen own much property in their 

neighborhood or are silent partners in other types of enter

prises* In the span of a lifetime, many a laborer has been 

able to develop a fair amount of equity which has since been 

multiplied by his heirs. Among the professionals only those 

who may practice independently of other medical specialists 

have outside sources of income. 

Education 

Education is of primary importance for it is a per

son's base of knowledge from which he is able to live, work, 

and enjoy life. The Chinese are very proud of the accom

plishments of the scholars of the old country: "We invented 

gunpowder and constructed one of the first written lan

guages" (U.D.). In farming villages people would work so 

that men who were scholars could be free to teach and learn. 

We have a long history of being interested in edu
cation. grandfather and great grandfather were 
teachers in my father's village, so I came from a 
family of educators of long standing (D.T.). 

It is accepted now that men as well as women receive college 

degrees. In the 1930's when the first hu ci attended the 

university, it was not felt to be a necessary experience for 

women. However, the hu cl girls were very determined and 

paved the way for Chinese women to have such an opportunity. 

"My father did not want me to attend, said it was not for 
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girls but I refused to back down" (D.T.). Of course, not 

all Chinese youth are able to attain higher degrees but each 

person must study to the level of his ability. There is a 

saying in Chinese mak how con ma1 yo kow to 'ok si, "even if 

a father only has an inkwell full of rice, he has to teach 

his child to educate himself," 

The true concept of education is not to receive a 

degree but to be able to teach yourself. 

Education opportunities are everywhere; not all is 
learned in the classroom. The teacher can only 
teach the child to bring out what the child already * 
has. Actually all the teacher can do is teach the 
child to teach himself" (A.H.). 

It is the responsibility of the individual to seek his own 

knowledge, way, and advancement. The Chinese often say 

there is "no teacher scholar, there is only student scholar" 

(A.H.). So the child must learn to be the person who 

directs his own education. When he does this, he has an 

opportunity to learn everywhere. 

Education in a classroom is of equal importance to 

education in an individual's daily experiences. One cannot 

exist without the other. "A book of knowledge can explain 

a theory, but it does not become real to you until you 

experience the exploration yourself" (U.D.). Therefore 

older people are revered because their experience is greater 

than a younger person's. It is not the age that is 

respected as much as that person's experience. The attitude 
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is summed up with agreement with this hu jjii statements "I 

don't care who a man is, what race he belongs to, or if he 

is rich or poor; if he's older than I am, I respect him. 

I might be better educated than he is, but he has more years 

of experience" (Schweitzer, 1952: 56-57)• The goal is to 

take the best of these two opportunities to learn. The 

ideal education is to have the advantage of learning not 

only in the United States but in China as well. "It will 

allow the individual to retain and combine the goodness of 

China and the United States and have a larger extension of 

his experience" (A.H.). 

In China, jtn "the feelings of human heartedness," 

/TOort (1971) transcribed Jm as human-heartedness, while 

Chi-yun (1961j.: 2) defines jm as "The guiding principle of 

the Chinese nation is that of humanism, which centers 

around the concept of benevolencê / have always been highly 

regarded as a part of Chinese relationships. Hsu (1971b: 

67) discusses this concept as .jcn cin we* which he trans

lates as "the feeling of intimacy among human beings." In 

Tucson the term jm connotes "true" as opposed to ka' which 

is "phony" or "false." The phrase .1tn cin we* is not used 

in conversation among the Tucson Chinese. It was translated 

as "the application of truth or honesty to any person or 

object." For example, a person who is ,1m cm we* yen would 
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be truly and honestly for the people. He would stay behind 

the people no matter how adverse the circumstances. The 

Tucson Chinese apply these actions to individuals regardless 

of their problem or ethnic backgrounds. For example, one of 

the clients of D.T. had been discharged from the institution 

numerous times for disciplinary problems. The mother called 

to inquire if the child could be re-enrolled again. D.T. 

told her, "Certainly we will take the child again; we want 

to do everything we can to help. If he becomes rowdy again, 

we will just discharge him for a while again." Another 

informant, A.H., related about a Mexican woman coming in 

having no money to buy groceries. He gave her $10.00 and 

never saw her again. Jtn has meaning to a native speaker of 

the language, but to a local hu ci the word has no meaning. 

The expression of "human-heartedness" among indi

viduals is more understood in conjunction with their concept 

of respect. Respect does not mean what it does to an 

American—the extension of esteem or honor to an individual. 

Their definition of "respect" is closer to Hsu's definition 

of .1m ccxf we* or "the feeling of intimacy among human 

beings." Respect was defined as treating "someone else as 

you would like to be treated" (M.K.). "I guess it is being 

gracious and accommodating to another person and striving to 

make them /sic7 feel comfortable. Also trying to bring out 

the best in the other person as well as in yourself" (I.U.). 
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The idea of respect is enacted to all of your family. "In 

our family as a child you could speak your ideas, but it had 

to be done quietly" (E.B.). One should not speak too freely 

or with anger to one's family because he will not be able to 

retract it, "It is better to talk indirectly about a prob

lem and allow your relative to detect his own mistakes and 

learn from them" (A.H.). These feelings of "huraan-

heartedness" or intimacy are not only extended to one's 

family but to one's friends and clients as well* With this 

value one always exercises respect to others, but one must 

also use good judgment in not forcing his feelings of 

friendliness on another. It also must be true in nature and 

not false or phony. Respect is the true extension of 

warmth, friendliness, and understanding to another human 

being. 

Self-Respect 

Of all the values self-respect is the most highly 

prized, for without it one is alone. Self-respect is not 

only a reflection of yourself but it gives honor and pres

tige to your family. When asked about the importance of 

self-respect one informant replied, "My father told us when 

we were kids that he didn't care if we didn't have a dime in 

our pockets we must have our self-respect and our good name6 -

That was all that he asked" (U.D.). Self-respect begins 

with the individual as he develops his own concept about 



himself. First you must determine your own model by which 

to judge your own behavior before you will gain it from 

others. 

A person has to uphold himself into a standard. 
You don't look to others; the respect from others 
is automatic like a mirror on a wall. It shines 
anyhow. You alone have to decide and become that 
person you desire. You then earn the respect of 
others (A.H.). 

One does not seek self-respect to obtain honor or 

prestige or even to develop certain characteristics or 

talents. An individual searches for self-esteem so that he 

will have friends and associates who will support him. 

No one person can live by themselves /sic7« So 
you have to deal with each other, help each other, 
and respect each other. If you don't respect 
yourself, do things honorably, I don't think you 
can expect support from somebody else (B.H.). 

Respect from family is one's inheritance at birth, so it 

does little to contribute to one's image. Therefore an 

individual seeks this prestige from others so that he does 

not have to live in isolation but surrounded by those who 

care for him. 

In the past and among traditionals today, the con

cept of self-respect is limited to being highly regarded by 

the members of the Chinese community. Women are judged by 

their upholding of moral character or min ma' which means 

"best character." However, many women, especially those who 

are educated seek self-respect like their male counterparts. 

A man must demonstrate Tjtn si' "solidly true" or honesty and 
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integrity in all social and business interactions. He must 

also work for his Chinese community or du kun 'a siu. "to do 

good deeds for the public." One of the professionals, B.H., 

is presently involved in gaining his community's respect. 

I am striving for that now. I have to serve the 
public. Then I have to serve the community, not 
directly with the white community but indirectly 
that will support the Chinese community as a whole. 
So I encourage my family to collect donations for 
United Community Campaign. I am active and an 
officer in the Chinese Church. I try to be a good 
person and know the value of good and evil (B.H.). 

The present concept of self-respect probably truly 

reflects the definition of the areas of influence of jtn as 

presented by Hsu (1971a: 25). To the Tucson Chinese, 

self-respect is the establishment of the ego ideal within 

the individual and then to extend to and receive respect 

from others. According to Hsu's (1971b) discussion, the 

community to which this is extended is an intimate society 

which he felt was basically Chinese and non-Chinese friends 

and family which is still true to the traditionalist. Among 

the progressive Chinese, the community of relationships 

extends beyond these perimeters. It is true that many of 

the Chinese limit their relationships to the family, 

friends, Chinese community, and clients. The professionals, 

except for one, establishes networks with family, close 

friends, and clients. Only one of the professionals, B.H., 

included the Chinese community as an area of importance. 

None of the professionals were interested in developing 
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prestige among fellow professionals. Two informants 

extended their realm of influence to the Tucson community as 

well as to the national community. For these different 

social networks of self-respect see Fig. 6. 

Summary 

The cognitive taxonomy of yen clearly is an impor

tant mechanism in the boundary maintenance, process of the 

Chinese identity system. It provides the cognitive format 

by which they separate themselves from others. These cate

gories are exclusive in nature because they are only known 

by Chinese and are never used in interactions with other 

ethnic groups. These reference terns of hak wi, bak wi, 

ytn cm, lu*- si An, y£ toip ygn, allow the Chinese to differ

entiate themselves from others; they are symbols which call 

forth sentiments about non-Chinese persons. These modes of 

reference are primarily used to express emotional reactions 

about other people. For example, the modification of bak 

yen, "white people" to bak wi "white devils" illustrates 

that this change in terminology expresses feelings about 

Anglos. Some informants were reluctant to tell me about 

bak wi because of its negative connotations. These shifts 

in cultural categories are probably a foiwt of internal 

adaptation to hostile opposition. These changes in cultural 

elements may be related to the phase of their historical 

experience when discrimination was of a high intensity. 
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°%/77un̂  

SocietV 

Society 

Pig. 6. Social Networks of Self-Respect 



158 

While names for others serve as vehicles for exclu

sion of non-Chinese and internal solidarity; names for them

selves serve as symbols to express degrees to which a member 

identifies with the Chinese belief system. Hu ci, juk sip, 

abo, or ĵ c clearly delineates degrees of knowledge and 

acceptance of one's cultural heritage. A £c would be more 

traditionally oriented while an abc would be more progres

sive. The total cognitive set for people in Tucson pro

vides a "world view" for relationships with Chinese and non-

Chinese. However, these cognitive categories are used 

exclusively for Chinese interactions. Reference terms for 

inter-ethnic encounters are framed in English which are 

discussed in the following chapter. Thus, Chinese refer

ence terminology becomes a means for maintaining not only 

continuity of the identity system but boundary mechanisms to 

separate themselves from others. 

The sharing of moral values is also important in the 

maintenance of an identity system. According to Spicer 

(1971s 799) all ethnic groups perpetuate a conception of a 

moral worldj but there is a part of this general moral world 

that becomes specialized for directing them in the realities 

of opposition. The values identified in this study are 

Chinese guidelines for dealing with the "opposing people." 

Values concerning work and education are the philosophy from 

which the Chinese explored and adapted to the worlds of 
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other ethnic groups. These values require the individual to 

consciously seek knowledge not only to enhance one's storage 

of information but to assist him in the development of com

petence in entrepreneur ship with others* It enhances their 

understanding of other cultures and allows them to select 

the "good" of another group. This process of selection is 

the underlying key to their adaptation to their social 

environment. On the other hand, the value of respect is the 

inherent guide for interactions with members as well as non-

members. The significance of self-respect directs indi

viduals constantly to seek to demonstrate ideal behavior in 

all interactions. Self-respect has particular significance 

vdth interactions because this is the social realm in which 

one can obtain it. Adherence to these values by the Chinese 

does create unification of group action against the 

"opposing people." These values are the moral principle by 

which ethnic boundary mechanisms, rules for inter-ethnic 

interaction are formulated. However, values of respect and 

self-respect also serve as guidelines for intra-ethnic 

interaction as well. Internal solidarity is dependent on 

members demonstrating respect to one another. After com

pletion of this study it became apparent that exploration 

of values related exclusively to Chinese interaction may 

have revealed additional crucial principles which contribute 

to maintenance of an identity system. 



CHAPTER 7 

CHINESE RULES FOR INTER-ETHNIC 
INTERACTION 

Tucson Chinese professionals provide health services 

to all ethnic groups including clients among those who are 

Chinese, Blacks, Anglos, Mexicans, or Indians. According to 

Barth (1969) rules for interaction are closely related to 

rules for communication. In inter-ethnic interaction the 

Chinese believe communication is essential. It is the only 

way to establish rapport and to exchange information. The 

Chinese do not use their own language with others and never 

expect clients to speak it. The universal system of com

munication is English. When a client does not understand 

the universal language professionals speak Spanish or 

Chinese. In social encounters professionals use three 

fields of communication; English, Spanish, and Chinese. 

When using these fields the Chinese closely adhere to the 

intrinsic rules of each language. 

In inter-ethnic interaction the first rule is to 

greet clients in an appropriate form of address. Next pro

fessionals modify usages of languages being spoken because 

the second rule requires that one must converse in a way 

that clients clearly understand. For example, a professional 

will not present highly technical explanations of a disease 

160 
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process to a poorly educated client. To assist them in the 

perception of a client's level of understanding* the Chinese 

fomulated English cognitive categories for each ethnic 

group. The primary distinguishing criterion of categories 

is the way in which a client is able to communicate. All 

other differentiating features aid professionals in ascer

taining levels of understanding. These classifications are 

not shared by all; the independent variable is experience of 

the professional. The largest repertoire of categories is 

possessed by those who are employed in public health agen

cies. In the course of providing services, these profes

sionals probably interact with the largest spectrum of 

ethnic groups. On the other hand, professionals who never 

lived in Barrios are not aware of fine distinctions among 

Mexicans, and many who grew up in Barrios refused to cate

gorize Blacks and Anglos in any way except as lazy or non-

lazy. Due to differences in life experiences, these Chinese 

categories ceox only be considered to represent a "collec

tive" cognitive taxonomy. However, despite laok of con

sensus, these cognitive classifications are important 

references to guide exchange of information with clients. 

Once a viable field of communication is established, 

codes for behavior remain constant regardless of ethnic 

background. The next set of rules pertains to way3 of show

ing respect to clients. By demonstrating respect, the 
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professional hopes to gain the clients respect so that 

rapport may be developed. This is the entree into the final 

set of rules which directs provision of health services. 

Rules for interaction with other ethnic groups consist of 

four sets of codes. These are with regard to address, com

munication, respect, and provision of medical care. 

Rules of Address 

The professional always greets his client in English. 

If the client shows lack of comprehension, the professional 

will speak Spanish or Chinese. Eidheim (1969) found the use 

of a public sphere of communication to be a part of an 

ethnic boundary system of Norwegians and Lapps living in the 

same community. In all daily encounters in the public 

sphere, the Norwegian language was used by both groups. 

Lapps were easily recognized by their lack of ability to use 

Norwegian as precisely as it should be. On the other hand 

communication in personal and family interactions, Lapps and 

Norwegians utilized their own languages. In like manner, 

among the Chinese the first choice of communication is 

English which they learned in school. The second choice is 

Spanish which most gained by experience. Only the young 

professionals learned Spanish through formal education. The 

Chinese language is preferred when speaking to a fellow 

countryman; but professionals often converse in English 

because they feel their knowledge of Cantonese is too 
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inadequate to use properly. However professionals do 

include Chinese forms of addresses such as calling a man 

older than one's father 'A bak or using appropriate kin 

terms with one's family. In interactions with clients, pro

fessionals may employ the following examples of forms of 

address. 

Greetings 

English: Hi, Hello. 

Spanish: Como esta. 

Chinese: Ha jLu ma. 

English: Good day or good morning. 

Spanish: Buenos dias 

Chinese: To sam bu. 

English: Good evening. 

Spanish: Buenas noches. 

English: How are you, how goes it, how have you been. 

Spanish: Como esta, como le va, como te ha ido. 

Chinese: Ha lu ma. 

Introduction 

English: What is your name. 

Spanish: Como se llama usted. 

Chinese: Ki ne ke fei> mii^ "What is your family name." 
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English: May I present Mr. A., Mr. A. this Is Mr. D., 

Mr. D. this is Mr. A. 

Spanish: Le presento a Sr. A., Quiero pre sent arte un 

amigo Pancho, "I want to present a friend of 

mine, Pancho." 

Chinese: Pir^ wa' ka s'u. "Allow me to introduce Mr. 

X to you." 

Amenl ties 

English: Please. 

Spanish: Por favor. 

Chinese: Low san ne, "May I trouble you." 

English: Thank you. 

Spanish: Muchas gracias. 
i \/ v 

Chinese: Tox cae or ce cae. 

English: Do you need my help, I offer my services. 

Spanish: iiNoquieremi ayuda usted? 

Chinese: Pin wa pan .je ne, "Allow me to help you to 

achieve." 

Termination 

English: It's been nice talking with you. 

Spanish: Me da mucho gusto haber platicado con U3ted. 

Chinese: Ho sam he kin mi, "It gives me pleasure or 

happiness from my heart." 



English: It gives me pleasure to talk with you. 

Spanish: He da gusto platicar con usted. 

Chinese: Ho a am he kin mi. 

English: It gives me pleasure to see you. 

Spanish: Como me da gusto verle. 

Chinese: Ho a am he kin mi. 

English: Goodbye. 

Spanish: Hasta luego, adios. 
v 1 Chinese: Co* ki^ 

Address Terms for Kinship 

English: Grandmother 

Spanish: Abuela 

Chinese: (father) gin 

(mother) JA_ paw 

English: Mother 

Spanish: Madre 

Chinese: Ma 

Grandfather 

Abuelo 

I* 

ml k°? 

Father 

Padre 

Pa 

English: Aunt 

Spanish: Tia 

Chinese: (father) older 

younger 

(mother) older 

younger 

In* ku 

'A ku 

•Is! 

lAzi  



English: Uhcle 

Spanish: Tio 

Chinese: (father) older 

younger 

(mother) older 

younger 

'A bak 

'A suk 

'a1 ki 

»A kiu 

u 

English: Brother 

Spanish: Hermano 

Chinese: older 

younger 

English: Sister 

Spanish: Hermana 

Chinese: older 

younger 

dâ  dâ  

ko'a ko'a 

te te 

mu* mu* 

English: 

Spanish: 

Chinese: 

Niece 

Sobrina 
V j 
C*' nu1 

English: Nephew 

Spanish: Sobrino 
v 

Chinese: Ca' 

Engli sh: Granddaughter 

Spanish: Nieta 

Chinese: nu* sun 

Grandson 

Nieto 

nam sun 



Address Terms for Chinese Non-Relatives 

English: 

Chinese: 

English: 

Chinese: 

Clients of Tucson are classified as Chinese, Mexi

cans, Indians, Anglos and Blacks, Senior Citizens and Hip

pies. All follow ethnic distinctions of previous Chinese 

categories except senior citizens and hippies (see Fig. 7). 

These groups are considered separately because they present 

special health care problems. The Mexicans are also called 

"Mexican-Americans" or "Chicanos"; "Anglos" and "Americans" 

are often interchanged; and "Black" is slowly replacing the 

term "Negro." Chinese are divided accordingly by the knowl

edge of Chinese ways and usage of the native language. 

Mexicans are differentiated according to the way they con

verse in Spanish. Indians fall into two groups—Papagos and 

Yaquis. They are distinguished by languages spoken as well 

as by physical characteristics. Anglos and Blacks are cate

gorized according to economic status as ascertained by 

dress, occupation, education, and address. Of all ethnic 

Uncle 

Man younger than the father Ja_ suk 

Man older than the father 'A bak 

Aunt 

Woman younger than the mother sim 

Woman older than the mother _JA_ nu 

Rules of Communication 
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groups, classification of Anglos and Blacks is left to the 

individual's own perception which does not always agree with 

others. Out of social context professionals, by talking with 

a client, could easily discern the kind of Mexican, Indian, 

or Chinese the client represented; but with Anglos and 

Blacks they needed other clues. 

Chinese 

As discussed earlier, (pp. 135-137) the criterion for 

distinguishing Chinese is knowledge of ways of China. 

Chinese is spoken to gcs who do not comprehend English. 

Although twenty professionals speak Chinese, few felt pro

ficient in using the language. As a result, most profes

sionals speak Chinese with relatives or close friends but 

are reluctant to employ it when conversing with a gc. They 

fear their Chinese is not up to standard. Among the Chinese, 

when a person is unable to speak the language with good 

quality, it is better to say nothing. A professional would 

not refrain from speaking Chinese, but his lack of fluency 

in the language would be embarassing to him. When asked 

about speaking Chinese to his countrymen, most would reply, 

"I would rather speak English because my Chinese is so bad" 

or "Many of them speak better English than I can speak 

Chinese." 
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Mexicans 

Only twenty-nine of the sample, those who lived or 

had experiences with people of the Barrio, were able to 

categorize Mexicans. Chinese who grew up in Anglo neighbor

hoods, even though some could speak Spanish, could not dif

ferentiate among them. Some referred to Mexicans as 

Ghicanos or non-Chicanos, but this is based on political 

leanings which had little relevance to Chinese professionals 

who understood life in the Barrio, Among professionals who 

used these categories there was complete agreement of dis

tinguishing features; sex and age of informants did not 

cause any variation, 

Spanish speak a refined or more pristine Castilian 

language. These people refer to themselves as being 

descendants of the original Spanish colonists. Interior 

Mexicans are immigrants who have recently arrived from south 

of Hermosillo and speak Spanish and Aztecan words which 

professionals cannot always comprehend. Sonora Mexicans 

speak "border Mexican." Of all Spanish speakers, Sonoran 

Mexicans employ the language learned in Barrios. Some pro

fessionals have capitalized on their knowledge of "border 

Mexican" by setting up offices in Nogales. Tucson Mexicans 

are different from others because they tend to speak a 

"polluted" Spanish. As a rule these Mexicans have lived in 

Tucson for over two generations, and learned the local slang 
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which is composed of modified English and Spanish terms. 

Tucson Mexicans are easily communicated with because by 

taking an English word like "truck" and saying "la troca" 

they readily understand. The final category, galvanized 

Mexicans is purely one of Chinese origin. Galvanized Mexi

cans are persons who grew up in the Barrio, were eventually 

able to move to Anglo neighborhoods, and tend to deny their 

cultural heritage. The Chinese call them galvanized Mexi

cans because they are "zinc-lined." "On the outside they 

appear American but inside they are still Mexican." When 

a Chinese meets an old buddy of the Barrio, he immediately 

speaks the old Barrio greetings but galvanized Mexicans 

refuse to go through these ritual enactments. Profes

sionals speak English to galvanized Mexicans, "polluted" 

Spanish to Tucson Mexicans, and Spanish to all other sub-

groupings. 

Indians 

The Chinese recognized two ethnic groups of Indians, 

Papagos and Yaquis. Although some had worked with descen

dants of other Indians, such as the Apache and Hopi, contact 

occurred in rare and isolated cases. Chinese who had 

resided in Tucson for over five years know the criteria for 

distinguishing between them. They described Yaquis as Mexi

can Indians who are short and thin with yellow-brown skin. 
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In turn, Papagos are American Indians who are taller and 

heavier with darker brown skin. Papagos speak their native 

language as well as English, while Yaquis speak Spanish as 

well as their own language. Here, again, the decisive 

factor was communication. One would use English with 

Papagos and Spanish with Yaquis. 

Anglos and Blacks 

Except for public health nurses, who are aware of a 

few Black health beliefs and Black faith healers, and Uni

versity students who have Black friends, the only differ

ence recognized by Chinese between Blacks and Anglos was in 

their physical characteristics. Pew recognized any cultural 

cognitive differences between these ethnic groups; essen

tially these people were the same. Twelve informants 

refused to classify these groups, for these people were 

either productive or non-productive. If one is a contrib

uting member of society, he should be respected; if he is 

not, he should not receive governmental assistance. On the 

other hand, University students and professionals employed 

in governmental agencies categorize them according to the 

economic status of low, middle, and upper class. The dis

tinguishing features for each economic level are ambiguous. 

Economic distinctions are based on past experience and 

clues such as to occupation, level of education, address, 

appearance, and use of language. Out of social context, it 
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is difficult for professionals to detemine the economic 

class of a client. 

Low class individuals are usually unskilled laborers 

or unemployed, live in dirty, rented homes, have less than a 

high school education, and speak very poor English that is 

difficult to understand. Middle Glass individuals are 

skilled laborers and professionals, live in clean homes 

which they own or are in good rent districts, have a high 

school and/or college education, and speak understandable 

English with a much larger vocabulary. Those of the upper 1 

class are executives, businessmen, and professionals, live 

in expensive homes, have a college education, and speak very 

good English. Some middle class people are classified as 

Westerners who are conservative and wear cowboy boots and 

bola ties. If people exhibit a mixture of these differen

tiating characteristics, it is difficult for professionals 

to determine economic levels. 

Two informants who had close association with all 

classes of Anglos and Blacks could tell economic status by 

the way clients communicated. "Low class individuals tell 

you like it is" (L.Z.). According to L.Z. and P.M. when low 

class people are protecting or hiding their children from 

authorities, they will inform you of their actions in no 

uncertain terms. In relating problems low class people "lay 

it on the line" and describe what is truly happening. 
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Middle class people are less open, want to cooperate with 

authorities, hut tend to intellectualize problems. On the 

other hand, upper class people play nothing but games: they 

talk well but never tell their true feelings. As P.M. 

explained it, the use of playing games is proportional to 

economic status because to be successful in accumulating 

wealth a person has to use his mental abilities. "The 

higher the economic status, the higher use of the head, and 

the lower the economic status, the higher use of the gut" 

(P.M.). Upper class and middle class people will tell a 

professional what they think he would like to hear while the 

low class individuals tell it as they truly see and feel the 

situation. 

In these categories economic status is important 

because it determines the facilities and services available 

to clients. Among professionals of public health agencies, 

low class people are further divided into welfare and non-

welfare. Clients on welfare are eligible for health serv

ices whereas non-welfare patients are not. The knowledge 

of economic class also helps the professional determine the 

level of comprehension of his client. 

I talk to them according to their level of educa
tion. If I feel that this is a well-read person, 
I am not going to use very simple terms because 
they will say it is an insult to their intelli
gence. If it is somebody and I feel they don't 
understand what I said the first time (you can 
always tell by the way they look at you—blank 
stare) then you change the way you talk. Use the 
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simplest language that they can tinder stand. This 
way you have better relationship because if you 
use big words they will say, 'Well, I never will 
call that nurse again. She is using big words, 
and I don't know what she is talking about' (O.S.). 

Senior Citizens and Hippies 

Separate categories are designated for senior citi

zens and hippies, not on the basis of ethnicity but because 

of health care problems peculiar to them. All people over 

sixty-five years of age are considered senior citizens. 

These people are grouped together regardless of ethnic back

ground because of health problems relating to old age. On 

the other hand, hippies are distinctive as the result of 

dress, appearance, and living conditions. Hippies wear 

beads, beards, long hair, but no shoes, do not bathe or 

otherwise keep clean, and live in communes. All profes

sionals were quick to say that long hair or beards did not 

necessarily mean a person is a hippie, but the totality of 

these characteristics is the determining criterion. Hippies 

had health problems concerning emergency care, pregnancies, 

newborns, birth control, and venereal diseases. 

Rules of Respect 

After amenities are expressed, professionals follow 

the Chinese philosophy of demonstrating respect to others* 

Professionals extend respect to clients regardless of ethnic 
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backgrounds: 

. . .  i f  y o u  d o n ' t  s h o w  r e s p e c t  f o r  y o u r  p a t i e n t ,  
you can get so many malpractice suits. In fact 1 
was talking to one doctor, and this is one of the 
main causes of malpractice brought against doc-
tors--because the doctor didn't show the respect 
and dignity that was accorded with /sic7 the 
patient (F.X.). 

When I look upon my values I see very strong 
Chinese values in the standpoint of respect. I 
lay my values of respect on the individual and 
have him look at it (P.M.). 

Always /respect the client7. I have never 
felt you can talk down to a person because then I 
think you lose a lot. When the client feels that 
you are telling her what to do and insisting that 
she do it that way, that you know, you know better 
than she does about what she needs. Then I don't 
think you are going to get very far (T.R.). 

Not only is this behavior upheld to gain mutual 

respect for one another, but it is given to develop the 

proper relationship necessary for successful implementation 

of services. Following rules for respect usually allows 

provision of medical care to be easily accomplished. "I 

start out trying to be a friend, a person, more than a 

nurse. Once I have surpassed that and have gained their 

confidence I don't think the nursing part is any problem" 

(N.A.). There are several ways to show respect but the 

rules pertain to three areas: acceptance, freedom, and 

relaxation of the individual. In following these rules, 

professionals become more attuned to the cognitive world of 

a client's perception of himself and his needs. 
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Acceptance 

Professionals feel that each client is a product of 

his own experiences in life so he should be accepted as an 

individual in his own right. As the Chinese recognize the 

importance of self-respect to themselves they view it to be 

equally so to their clients. "I try to treat each one as 

individuals /sic7 with self-respect" (L.Z.)• In other 

words, professionals realize that clients have their own 

concept of self-worth which must be given proper deference* 

Professionals agree that it is important to accept the indi

vidual as he presents himself. "̂ To accept the individual/ 

• • . that is a beautiful concept ... one thing I wouldn't 

do is try to destroy the other person because of what he is 

thinking. I respect the individual and allow him to do his 

own things" (P.M.). 

Freedom 

To the Chinese, clients always have the choice as to 

whether they will accept professional services. A profes

sional does not force his treatment on any client but allows 

the individual freedom to decide. 

They always have a choice in the matter. I don't 
think I or any other counselor or individual in the 
world has to rule another person or tell or make 
the other person do something that he is not going 
to do (P.M.). 

You have to respect their feelings. Like if a 
person, you go to a home, if a person is not inter
ested in family planning. They don't want to talk 
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about it—I won't force them. I will say 'Can you 
tell me why?" (O.S.)• 

For instance we get an »X* patient and frankly 
many of the 'X' patients are very hard to handle 
because they have their own way, their own means, 
their attitude about many things. ... So I feel 
to get along with the patient as well as for his 
own well-being he should be respected, in whatever 
his attitude or his ways, even though I may not 
like it (N.X.). 

Professionals respect the clients in such a way that they 

have freedom to make their own decisions concerning health 

care. 

Relaxation 

In establishing rapport it is necessary to have a 

client feel at ease. Before getting to health intervention, 

the professional attempts to make his client as comfortable 

as possible. 

I go in and find out how the baby is, ask her how 
the baby i3 and then see how the baby is before I 
find out if there are any problems. If you do ask 
about the problem first the mother becomes afraid 
to talk or nervous. I try to bring something so I 
can relax the person (O.S.). 

Well, you look around the house and anything 
that is a little outstanding, (for instance, the 
neatness and you always make some remark about how 
well kept the house is or if they are sewing on 
something or cooking beans) you remark about it. 
... Anything that will bring her into the con
versation and make her feel a part of it. That 
way she is not being interviewed but we are having 
a social conversation (S.M.). 

The rule is to relax a client so that he will not be 

anxious or tense and will be able to participate fully in 
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the solving health problems. Often professionals relate 

that this can be accomplished very easily by speaking the 

language of the individual* 

Rules for Provision of Health Services 

The professional has fully committed himself to ful

fill all of his obligations to the client before he presents 

himself to his client* The only deterring factor will be if 

he is unable to perform a certain service at which time he 

will refer the patient to the proper person. Otherwise he 

will perform all services that the client elects to partake. 

In my gathering of data, I observed this phenomenon numerous 

times. Many would always ask "How may I help you" or would 

go out of their way to assist a person. For example, one 

drove a patient to his relatives or allowed a client to 

borrow his car. Often professionals circumvented rules of 

their employing agencies to come to the aid of patients. 

We are a service organization. When a person walks 
in that door the rule of this department is to help 
that person to the fullest of your jurisdiction. 
If we can't find someone in the department that 
knows the answer, we will find it by phone or some
where. Then we refer them to the proper places. 
Never do we try to run them around (E.B.). 

Among Chinese professionals there are four cardinal 

rules in the provision of health services; listen, do not 

display anger, praise, and respect individual health beliefs. 

These rules seem simple, but they are essential because as a 

professional follows them so will his client. As the 
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professional shows more true interest in his client's cog

nitive world, so will the client become involved in follow

ing Western health practices. 

Listen 

Listening is an important tool for gaining informa

tion, for it allows a client to ventilate feelings, and 

shows that a professional cares about him. In the discus

sion of interaction rules, informants always stressed 

listening as imperative to all social encounters. 

Very, very important. If you listen to them then 
they know you are right in the picture then (T.R.). 

That is where you hear the little clues like 
they will say 'Oh, Johnny is so mean.• But if you 
keep on talking and not listening to what she says 
you will never get to the bottom. If you talk when 
the mother gives a clue it will be lost (O.S.). 

Listening is important because many people feel 
that it alleviates a lot off their chest (their 
problems) and at least somebody is listening who 
cares. And if they feel somebody cares, I think 
that is very important. Because they overlook a 
lot of things if they feel somebody cares for them 
enough to listen (N.A.). 

Do Not Display Anger 

Of all the rules this one requires a great deal of 

patience, and several Chinese admitted that they are not 

always able to abide by it, particularly the young profes

sionals. 

Even though many of them have gotten to the point 
where I feel like socking them one or knocking 
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them out or something, but /sic7 I think I have 
restrained myself very well (N.A.). 

You really explode but never in front of them. 
You use a front and always smile (0.S.). 

Anger does not help the professional in eliciting the 

client's help in carrying out health plans. Anger will 

beget anger and the professional's services will not be 

heeded. 

If you get angry, they get angry and nothing is 
accomplished. It is better to come back some 
other day when he will be calmed down, or it is 
better to flow with their movements and not play 
their game of being belligerent (T.R.). 

Praise 

Praising a client has been noted by professionals as 

a necessary way to motivate and reinforce certain behaviors 

of clients. It is also a way to enhance client acceptance 

of health services. 

Praise is along the line of self-worthness /sic/. 
When a person messes up it is because he doesn* t 
feel good about himself. So I use praise as a 
stroking of a cat. You know it feels good to be 
stroked (P.M.). 

With these kinds of people, /Tow clasjs7 I 
think praising is necessary because nobody ever 
does it. So when they do something great or put 
forth a great deal of effort I tell them how 
pleased and happy I am (O.S.). 

I think so because praise helps the individual 
tremendously; it makes them feel like they belong, 
they are someone. And they are going to do some
thing, to be someone (N.A.). 
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Respect Individual Health Beliefs 

Of the four cardinal rules respect for individual 

health beliefs is perhaps the most effective in cultivating 

change. The rule stipulates that the professional should be 

non-judgmental about his clients* beliefs and never impose 

his thinking on the client. 

I'm more liberal thinking and accepting of what 
they do. I try not to be judgmental because I 
think that sometimes it would interfere with the 
contact with them. After all they are individuals 
too, have different backgrounds, and I can maybe 
see why they think that way (L.Z.). 

In other words the professional acknowledges the client's 

health concepts and provides additional alternatives of 

treatment or explanations. For example, when treating dehy

dration in Mexican babies, public health nurses often pre

scribe manzanllla tea which is acceptable to Mexican beliefs 

and also forces fluids as prescribed by Western medicine. 

The following observation of O.S. reveals how two health 

belief systems may be combined. 

'What is this?' (pointing to the infant's fontanel 
covered with a mixture of salt and egg). 

'It is salt and egg.' 

'Does he have diarrhea? Is it helping? Good I' 

'Yes, he is eating more. Before he was not 
eating.' 

'O.K., have you been giving him manzanllla and 
water?' 

'Give him lots of manzanllla and water. It 
will help. When he is sick, he gets diarrhea which 
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is causing his soft spot to sink in—the water and 
manzanilla will also help raise it' (O.S.). 

Use of these methods are more acceptable to profes

sionals who as children were treated by Mexican or Chinese 

native health practitioners. When I asked an informant his 

reaction to a patient seeing a curandero, he replied, "He 

would probably be able to do more than I could do" (F.X.). 

Although many professionals do not agree with the ideology 

of other types of practitioners, most are able to tolerate 

a clients use of them. However, despite disagreement with 

non-Western medical beliefs, a client should always be left 

alone to feel and think in his own way. "A lot of them will 

tell you that /this is how7 their mother did it or their 

grandmother did it, so 1 explain to them what it is about 

but I don't make fun of them. Their beliefs, I respect 

them" (S.M.). 

Summary 

In reviewing professional rules for inter-ethnic 

encounters it becomes apparent that hak wi, bak wi, and 

other Chinese reference terms have little relevance for 

governing interactions with non-Chinese. Categories in 

English, the universal language used with clients, are 

viable for multi-ethnic interactions because they are the 

cognitive framework for selecting proper fields of communi

cation; these classifications are operable because they are 
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based on professionals' experience in encounters with others 

and provide proper guidelines for speaking to clients in a 

way they will comprehend. For example a professional con

verses in Spanish with a Yaqui and in English with a Papago. 

Chinese reference terms for others have symbolic meanings 

for the identity system itself, by calling forth sentiments 

about non-Chinese as a means for exclusion of non-members. 

On the other hand Chinese reference terms for themselves 

such as gc. abc, juk siq; kinship terms, such as da* da* and 

mu* mu*; and address terns such as bak, and suk have 

much importance for intra-ethnic encounters. Rules pertain

ing to these modes of reference were not elicited, however, 

it now becomes apparent that such codes may be additional 

crucial elements of an identity system. 

In the past Chinese teirainology of hak wi, and bak 

wi may have served as cognitive guides for inter-ethnic 

encounters. These terms may continue to direct behavior 

with multi-ethnic people in other tjpes of social contexts 

such as in grocery stores. Since this research was confined 

to health professionals the codes described in this study 

may be a by-product of a redefinition of past rules to better 

adapt to the needs of health intervention. Development of 

English categories may be a recent shift in cultural ele

ments because most professionals tend to converse and con

ceptualize more in this language than in Chinese. A study 
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of inter-ethnic miles of interaction within the context of 

all types of Chinese businesses may reveal variations 

related to adaptations to different social milieus. 

Chinese professional rules for interaction are, as 

Spicer (1971) indicated, closely intertwined with cultural 

values. By accepting the values concerning work and educa

tion professionals fully explored a variety of social situa

tions, such a3 the classroom, Barrio, and work, to determine 

proper modes of communication. Professionals have sought 

appropriate forms of social process and have incorporated 

them into their own rules for address and communication. 

Codes of behavior are formulated on the premises of respect 

and self-respect. Each rule operates as a way to demon

strate proper deference to clients. These Chinese values 

are the underlying cultural motivation for determining 

proper modes, boundary maintenance mechanisms, which 

separate themselves from other ethnic groups. 

These codes are viable boundary mechanisms because 

the rules allow professionals to participate in accordance 

with the ways of other ethnic groups. Chinese professionals 

developed a pattern of adaptation which is similar in nature 

to what Spicer (1961: $3$) designates as "bicultural 

behavior" or as in this case multi-ethnic cultural behavior. 

The Chinese learned appropriate languages and behavior of 

others which facilitated interactions which do not violate 
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codes of other ethnic groups. Spicer (1961) points out 
i 
that this adaptive pattern is not a process for altering 

cultural systems but a social process which permits par

ticipation in different cultural systems. By following 

these interaction rules professionals not only are able to 

be successful in encounters with others they are able to 

maintain the integrity of their own identity system as well, 

A Chinese professional may mimic behavior of another group 

but he never assumes the identity of another group: he is 

always adhering to his own definitions of behavior, that is, 

demonstrating respect or communicating in a way a client 

will understand. On the other hand these rules do not 

require others to knoi* the cultural rules appropriate for 

Chinese interaction. By upholding these codes, profes-' 

sionals continue to reinforce the Chinese identity system 

and maintain boundaries between themselves and others by 

acting in accordance with the interaction rules of non-

Chinese. At the same time adapting their behavior to others 

sets up barriers to prevent non-Chinese learning the ways of 

the Chinese thus preserving the integrity of the Chinese 

identity system. 



CHAPTER 8 

PROFESSIONAL ROLE BEHAVIOR 

In this research it was found that professional role 

behavior effected interaction patterns with multi-ethnic 

clients. Since informants attended American schools their 

role behavior appears to be similar to most professionals; 

however, some behavior may be uniquely characteristic of 

Chinese professionals as well. The parameters of the role 

behavior of physicians, dentists, pharmacists, and nurses 

are clearly determined by the codes of ethics of Western 

medicine. Dentists and physicians have a license to prac

tice independently, while nurses and pharmacists are always 

under the direction of the physician. On the other hand, 

other professionals are not subject to Western medicine1s 

definitions of behavior but are under the guidance of social 

agencies which are accountable to a board of directors. At 

times, nurses, pharmacists, and physicians, and always stu

dents, must adhere to the regulations of an institution. 

These role definitions do not govern patterns of interaction 

as much as territories of influence. These territories of 

the type of medical care provided by the professional are 

clearly delineated by Western medicine or persons in 

18? 
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authority in social agencies and control the extension of 

service to clients. 

This territory of influence by its own nature deter

mines the setting of the interaction. In turn, the setting 

of the encounter does affect patterns of behavior of pro

fessionals and clients. For this analysis the setting will 

be explored in reference to types of spaces defined by 

Goffman (1967) as being either public or private space. If 

the practitioner is in the private domain of his client's 

living space, his role behavior is different than when he is 

in a public sphere. The professional territory of influence 

also establishes the degree to which the professional 

invades the client's territory of self. This territory or 

personal space is what Goodenough (1963) refers to as the 

degrees of intimacy between persons in a social encounter. 

For example, dentists only examine the oral cavity, while 

physicians may investigate any part of the body. Profes

sional territories of influence tend to alter role behavior 

between the professionals and clients with regard to the 

territories of setting and of self. 

Territories of Influence 

I divided territories of influence into two areas: 

those involved in the provision of total medical care and 

those engaged in the provision of family services. Among 

the medical professionals, the dentist is the one most 
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nearly totally independent unless he performs oral surgery; 

none of the informants, however, do this. Physicians, 

nurses, and pharmacists are interdependent, with doctors 

being the leaders of services. Pharmacists are involved in 

the widest range of institutional settings, but their terri

tory of medical care remains the most constant. Nurses are 

active in hospital and public health care. Those employed 

by hospitals were under greater amount of guidance of the 

physician, while those performing public health nursing were 

more independent. Although another health professional—the 

sanitation aide—is not directly responsible to the physi

cian, he is a member of the public health team. His para

meters of service are determined by a social agency. 

Other professionals are not engaged in the provision 

of medical care but are active in agencies that are devoted 

to family services. One is a director of a neighborhood 

center which provides educational opportunities for all ages 

from pre-school children to senior citizens. Another super

vises an educational program for trainable retarded children 

and their families. The other professionals are employed by 

agencies which assist families with delinquent children. 

The orientation of all professionals is total health care, 

but each individual is involved in different territories of 

influence. 
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Dentists 

There were three practicing dentists, none of whom 

is involved in oral surgery or orthodontal work. The fourth 

dentist is retired because this person's training was out

side this country and was, therefore, not acceptable to 

licensing authorities. All three dentists worked out of the 

same office before separating into individual practices. 

Their territory of influence is the mouth and throat area of 

the body with emphasis being on the maintenance of good 

dental hygiene. They are able to prescribe medicine for 

dental problems but require a doctor's approval for taking 

care of patients with certain chronic conditions such as 

diabetes or cardiovascular diseases. None is under the 

supervision of another health officer, and so each is free 

to practice according to his ability and training. 

Physicians 

There is only one Cantonese physician in the city. 

He has a general practice in South Tucson. In addition, I 

interviewed four students who are attending the Arizona 

Medical School. Of all territories of influence, physicians 

have the broadest range of medical care and have the great

est amount of power. A physician is trained to diagnose and 

treat all types of illness. Other medical people may have 

the knowledge to perform these functions, but only physi

cians were delegated the authority to make final decisions 
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about cause of disorders and methods of treatment. In the 

past, doctors were leaders of health teams and directed all 

aspects of medical care. According to the students, the 

trend is toward the physician relinquishing his role of 

leadership to another person who has greater medical exper

tise. The territory of influence remains constant whether 

the physician is treating patients within a hospital or in a 

private office, but the type of clients differs consider

ably. Patients in a hospital are admitted because of a 

definite medical problem, while those who seek help from 

private practitioners often seem to be suffering more from 

psychogenic problems. However, in the case of the prac

ticing physician, most of his patients come to him because 

of emergencies or chronic medical problems. His clients, as 

a rule, do not become involved in preventive medical care. 

Pharmacists 

Bae largest number of professionals are pharmacists, 

the total being ten. One is a teacher in the department of 

pharmacy at the University; three are employed by hospitals; 

four work in discount stores; and two own their own drug 

stores. The professor did not dispense medicine but taught 

other students. , In addition, he often talked on the tele

phone with the lay population in explaining the usage and 

hazards of drugs. The three hospital pharmacists did not 

have contact with patients unless there was an emergency 
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called "code four" such as a hospital patient having a car

diac arrest. Pharmacists would be a member of an emergency 

health team primarily as an expert on drug interaction. 

Otherwise the hospital pharmacist dispenses drugs and sup-

lies, and acts as a resource person for other medical per

sonnel, Pharmacists working in discount stores primarily 

dispensed drugs and medical information to customers and 

physicians. Other pharmacists (who own their own stores) 

also provide other services and products to customers. 

Besides these two pharmacists who have administrative 

responsibilities, two are supervisors—one in a hospital and 

one in a discount store. In general, the pharmacist is 

responsible for checking the correct dosage of drugs, giving 

directions about taking drugs, dispensing drugs, keeping 

drug records of clients, and being a consultant for medical 

personnel. Those who worked in drug stores often suggested 

the effectiveness of over-the-counter drugs but never were 

they able to prescribe medication: that was the prerogative 

of the physician. In cases of emergency, the pharmacist 

could administer therapeutic drugs, but he could not dis

pense them to the client. 

Nurses 

In Tucson there are seven Chinese nurses, two of 

whom were trained in China and not licensed to practice in 

the United States. Two had worked in private hospitals(but 
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one has now retired to raise her children) and two worked 

for the public health department. The remaining one was a 

student at the University. Those who worked in hospitals 

were never in administrative positions but rather carried 

out direct nursing care. They had freedom in interpersonal 

relationships with patients but other aspects of nursing 

care was under the direction of the attending physician. 

Public health nurses are seldom under the auspices of a 

physician, for they do not provide physical care of patients. 

They follow up health referrals of newborns, communicative 

diseases, school problems, and other health agencies cases. 

Most of their services are done in the client's home, but 

nurses also conduct clinics as well which are held to immunize 

children and teach parents about child care. All treatments 

prescribed by these nurses are established and approved by 

the public health doctors. Any health problems outside 

these domains are referred to physicians or other institu

tions. 

Sanitation Aide 

The one sanitation officer is employed by the public 

health agency. He is responsible for collection of water 

samples from those sources which are not maintained and 

purified by the local office. He is also involved in main

tenance of good sanitation throughout the county. Often 

because of his ability to relate to Mexicans and Chinese, he 
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is utilized by other public health offices to solve social 

problems* The standards of sanitation are determined by the 

agency. The officer's primary task is to collect specimens 

for laboratory testing and to enforce any regulations of 

sanitation. 

Family Service Professionals 

The remaining four professionals are involved in the 

provision of family services. Two of these people are 

directors of agencies providing educational opportunities. 

One is trained as an educator; the other is not. The one 

who is an educator supervises and develops a program for 

trainable retarded children. She identifies all of the 

activities necessary for a retardate to function effectively 

in the home and devises a curriculum to teach them. These 

areas of teaching are self-care and self-help skills, home-

making, social adjustment, woodworking, gardening, physical 

training, music, and language development. She does not 

teach the children but is available for parental counseling, 

first aide treatment for children, supervision of personnel, 

and coordinator of all school activities. The other direc

tor is the supervisor of a neighborhood center, and its 

programs are based on the Chinese philosophy concerning 

education. The more a child or an adult can learn by exper

ience, the better he will be able to cope with the outside 

world. Educational programs are for the underprivileged and 



are geared to be pleasurable experiences to enrich and 

supercede classroom education, such as courses in bilingual 

languages, dance, drama, music, cooking, typing, crafts, and 

naturalization. The director does not teach classes but 

assists in emergencies. For the most part, the director 

supervises personnel and acts as a public relation officer 

with other Tucson community leaders. The last two profes

sionals are involved with juvenile delinquents. One works 

for a youth organization and does group therapy. His train

ing has been in pharmacy and drug rehabilitation, and he has 

undergone psycho-therapy himself. The other works for the 

county juvenile department and follows adolescents during 

their probation and rehabilitation periods. She is not a 

therapist or change agent, but a counselor who sees that the 

defendant carries out his responsibilities to the court. In 

the process, she often talks with parents and siblings of 

the delinquent. 

Territories of Space 

The setting of an interaction which is determined by 

the territories of influence of professionals does affect 

role behavior ô  participants. In providing health care, 

professionals utilize different types of settings. Gofftaan 

(1971) refers to these territories as stalls, that is, the 

well-bounded spaces which individuals have claimed tempo

rarily for their encounter. The stall determines who has 
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control over what Goffman terns the conversational preserve. 

Behavior of the participants varies according to who has the 

power to designate the parameters of the interaction. There 

are three types of settings: those which take place within 

the private space of the client, the semiprivate space of 

the professional, and the public space of the professional. 

Within these three territories of space, the right of the 

client to exert control over who engages him in talk and his 

right to have protection from intrusion or eavesdropping 

varies considerable. In turn the professional modifies his 

role behavior as to whether he or his client is in control 

of the conversational preserve. The client only has domin

ion over interactions in his home; otherwise he is subject 

to the discretion of the professional. On the other hand, 

seeking of help from a professional indicates that the 

client has already granted the practitioner the right to 

intrude his conversational preserve. Consequently, the 

health professional generally has the greater power except 

when his social agency requires that he enter the home of 

the client. 

Private Space 

Among professionals, there are four who enter the 

private space of the client. The sanitation aide always 

intrudes into the kitchen or bathroom to collect water 

samples of homes and businesses. The counselor of the 
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juvenile department interviews families in their living 

rooms when making contact visits to evaluate the youth's 

conformity to probation regulations. Of all the profes

sionals, public health nurses had the greatest domain 

because they could enter any room of the house. 

Kitchen 
Sanitation Aide 
Public Health Nurse 

Living Room 
Juvenile Officer 
Public Health Nurse 

Bathroom 
Sanitation Aide 
Public Health Nurse 

Other Rooms 
Public Health Nurse 

Home 

Pig. 8. Private Space 

Each of them viewed themselves as guests in the home 

tinder the jurisdiction of the needs of the client. "You 

always remember that when you go into their home you are a 

guest and that they have a right to reject you" (S.M.). In 

playing the guest role, the professional strictly adheres to 

all rules of interaction. Greater time is spent in the 

first three rules, that is the exchange of appropriate 

greetings, talking in a language which the client under

stands, and showing of respect to the individual. 

I try to be as respectful as I can and don't take 
a lot of liberties; like you go into a house you 
see a couch and you plunk yourself down and be at 
home. In other words, be a little timid, that 
goes a long way (T.R.). 
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Even though the house if full of roaches they 
say sit down* You sit down. You don't stick your 
nose up because /sic7 you will never come back. 
If you act like that, you will never come back to 
the house. But if you accept what they are, you 
very easily have good relations. I think it is 
very important (0.S.). 

In entering homes with professionals I observed this cour

tesy extended to all clients. Often a professional would 

stay fifteen to thirty minutes chatting about the flowers, 

food, pictures, family, children of the client before begin

ning the fourth rule of provision of health service. They 

never extended their services without the permission of the 

clients. "If the person does not want your advice or is 

angry with you, it is better to leave and come back another 

day when they are /sic7 more receptive" (O.S.). 

Semiprivate Space of the Professional 

This type of setting is used by the physician, den

tists, directors of social agencies, juvenile officer, and 

youth group therapist. The space is not totally private nor 

totally public, but it is always under the control of the 

professional. The client seldom is able to have dominion 

over the amount of exchange of information in front of 

others unless he refuses to talk or makes a fuss about his 

lack of privacy. The setting in the physician's clinic is 

all public space except for his personal, office. When he 

felt that the nature of the disease was strictly confiden

tial, he would discuss it with his client in his office with 
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the door closed. The directors of the social agencies each 

have offices which are closed for private discussions but 

are as a rule open to all. The juvenile officer uses her 

office in the department for interviews when the adolescent 

and his family are violating probation rules. She finds 

this use of space more helpful because it puts her in the 

position of authority which causes clients to comply more 

with the court's demands. Clients of dentists seldom uti

lize private space. Patients often exchanged information in 

the waiting room. The doors to the dental offices are never 

closed and other patients as well as staff have freedom of 

access to the area. Of all of the settings, the clients of 

the group therapist are subject to the most amount of public 

space. They have to relate their most inner concerns to a 

group of peers who kept all data confidential. Until the 

therapist was able to Instill a sense of group trust, 

clients often controlled intrusion into their personal lives 

by silence or defense mechanisms. 

In the settings of the dentists, physician, and 

directors, the amount of time spent in the first three sets 

of rules depended on the time schedule of the professional. 

As a rule, they never have to question whether the client 

wants his service, for his presence in their office indi

cates a desire for health care. Address rules are usually 

confined to exchange of greetings, communication always 
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Pig, 9. Semi-Private Space of Professionals 
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occurs in the language of the client, and respect to the 

individual is heeded in deference to his health needs. If 

a client is one of long standing, discussion is extended 

about his areas of interests and family. On the other hand, 

the group therapist deals with the first three sets of rules 

for many sessions. 

I am very directive in the beginnings the way I 
start most groups is giving encounter techniques, 
little ice breaking type techniques which is like 
stories and sensory awareness, fun type encounters. 
Then as the group develops, I start to phase out; 1 
start to let the group develop their own leader and 
when I see the group is at a position or at a state 
when they are trusting each other enough, then I 
jump in and out. I either direct them or non-
direct them as I feel the occasion calls for it 
(P.M.). 

In general, the factor which seems to determine the 

extension of private space to the client was confidentiality 

as perceived by the professional. The amount of confiden

tiality granted clients is dependent on the feelings of the 

professional. 

Public Space 

In their dispensing of drugs, pharmacists always 

interact with their clients in public space. Any conversa

tion of a personal nature as with friends with special needs 

takes place outside the counter area. Friendship types of 

encounters are similar to those of the professionals who 

utilized semiprivate space. As a rule, the pharmacist 

stands behind a counter and hands the drug over to his 
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customer. Other uses of public space are by the profes

sionals of the public health and juvenile departments. Pub

lic health nurses conduct immunization clinics in which no 

privacy exists. Parents are interviewed; children are 

undressed in front of everyone. Patients in the hospital, 

unless in private rooms, are always treated in public space. 

On the other hand, the sanitarian and juvenile officer have 

to attend court proceedings of those clients who do not 

comply with the law. In this instance, all problems of the 

clients are presented for examination by court officials. 

The role of the professional in public space is very 

confined. Exchange of information is held to a minimum. 

The pharmacist, for example, may just greet the client and 

hand over the drug in question. To the pharmacist the drug 

is the most personal aspect of the interaction. He never 

discusses the attributes of the drug in front of others 

except in telling the client when to take it. Hl find it a 

good policy never to even blink an eye when 1 give them the 

medicine—it is none of my business" (E.M.). Often clients 

do not want others to know either the nature of their 

disease or the drug they are taking. Another reason for 

this rule is that a drug may be prescribed for several dif

ferent diseases, and pharmacists do not know which illnesses 

the physician is treating. In the immunization clinic, 

nurses are very pressed for time: after the exchange of 
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greetings, they immediately center the interaction on child 

care. "In the home, I am going there to offer my services; 

and in the clinic, they are coming to me for help" (G.E.). 

As a result, it is the client who plays the attentive role 

of the recipient of health care. In the court situation, 

the professional divorces himself from his client because 

the agency forces him to play an authoritative role. He 

must be objective in his evaluations of the social situation. 

In the use of public space, the following of the first three 

rules of interaction may be almost totally ignored—as in 

court cases—-or followed in the most minimum was—as in 

clinics and drug dispensaries. The role for provision of 

health service is initiated and completed as soon as pos

sible. In these instances, the client plays the role of the 

recipient and must adhere to the desires of the professional. 

Territories of Self 

In provision of medical care professionals invade 

the client's territory of self. The territories of self 

which are entered vary according to the type of professional 

consulted. Gofjfruan (1971) defines territory of self as the 

personal space which surrounds him. It is the space 

enveloping the individual which will respond to an intruder 

by a show of displeasure or withdrawal. Personal space is 

the boundary of the self which determines degrees of 

intimacy between individuals. Gofftaan (1971) designates the 
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space which professionals penetrate as the informational 

preserve. This is the set of facts about one's self that a 

client expects to control access to while in the treatment 

process with the professional. There are four types of 

informational preserves, and entering of them varies with 

professional roles. The first is content of biographical 

facts which each professional does find it necessary to 

intrude. The second is content of the client's possessions 

which only one professional, the sanitation officer does 

enter. The third is content of the body sheath which 

physicians, nurses, and dentists examine. The fourth is 

contents of the client's mind, the penetration of which 

varies according to the professional's role. 

Using Hsu's (1971a) concept of the psychosociogram 

of man, professionals are involved in the intimate aspect of 

the society and culture of their clients. However, in 

delving into their client's mind, there is a wide range of 

variation. The content of the client's mind will be ana

lyzed on the two levels of Hsu (1971a): 1) the expressible 

conscious, and the unexpressed conscious; 2) preconscious 

and unconscious. All professionals delve into the expressed 

conscious contents of the client's mind. Several dealt with 

the unexpressed consciousness, but only the therapist 

examined the preconscious and unconscious content. 
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Cogent of Biographical Facta 

All professionals need a set of biographical facts 

about clients. The amount and kinds of data varies with the 

professionals' role* The persons who least utilize contents 

of biographical data are the sanitation officer, pharmacist, 

and director of the social agency. All they need to know is 

the name and address of the client plus some other basic 

non-biographical information. The sanitation officer keeps 

records on the source and test results of the water supply. 

The pharmacist maintains a file on the doctor, date, and 

drug prescription filled for the client. In hospitals, 

pharmacists also maintain a sheet which indicates all drugs 

currently being administered to a patient. The social 

director needs to know economic status to determine fees and 

names of the courses previously taken at the center. . 

Other professionals have more extensive records on clients. 

Dentists ask all clients to fill out a form before 

dental treatment is begun. This form requests a description 

of past dental care, history of chronic diseases, and reason 

for dental visit. After they provide treatment, dentists 

describe what was done, x-rays or other test results, and 

future recommendations on the patient's dental chart. 

Nurses record treatments and medications being administered 

to the hospital patient, write other nurses notes on a 

patient's activity and behavior, keep health care plans and 



207 

nursing histories. Those in public health maintain a 

patient record which includes information on parents— 

regarding educational and occupational background—-and on 

the children—regarding grade of school, immunization 

record, and physical development. After the interview, the 

nurse prepares a description of health problems and recom

mendations. Charts are kept on all children of the clinics 

with information on illnesses, physical development, diet, 

and immunization. The juvenile officer has biographical 

descriptions of violations of the law, court recommendations 

and fulfillment of court sentences. In addition, the 

officer writes brief notes about the contents of interviews 

with children and their families. Clients of the therapist 

are usually referred to the youth agency by other profes

sionals. A written description of behavioral problems, past 

methods of treatment, and any psychological testing is 

available to the therapist. He also describes his observa

tion of the group therapy sessions and their progress. 

Of all the professionals, the physicians and direc

tor of the mentally retarded center maintain the most 

extensive records on their clients. In addition to back

ground material the physician has reason for referral, 

medical history, social history, x-ray and clinical labora

tory results, treatment -recommendations, diagnosis, and 

description of cause of illness. The school director has 
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records which include social and medical histories, psycho

logical reports of examinations, descriptions of other types 

of treatment, school performance records, and notes on 

interviews and observations of clients and their families. 

As one can readily realize professionals require biograph

ical facts from clients. Whenever a client seeks medical 

services or help for social adaptive problems, he must be 

willing to submit himself to a thorough investigation on the 

developmental background of his problem. 

Content of Possessions and Body Sheath 

The only professional who searches the possessions 

or property of the clients is the sanitation officer. His 

public health agency requires him to gather water samples 

for clinical testing. This necessitates entering kitchens 

and bathrooms to collect the samples. In a sense, . 

the water is not nearly as personal as the invasion of the 

house to test its cleanliness. Those who examine the body 

sheath the least are the dentists who only inspect and treat 

the oral cavity. As a rule nurses do not intensely investi

gate body parts except to evaluate or treat disease enti

ties. Those in public health do not examine the body sheath 

except in cases of newborns and children receiving immuni

zations. The physician has the greatest access to this 

content of the informational preserve. In order to diagnose 

and treat a disease, the physician mu3t examine different 
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body parts. Whenever a client is seeking help from these 

professionals, it i3 essential that he relinquish his feel

ings or concerns about the intimacy of this behavior and 

allow the practitioner to invade these areas of personal 

space. In intruding on the territory of body parts, the 

professional explains what he is going to do to the patient. 

Content of the Client's Mind 

All professionals enter some dimension of the 

client's mind. When a client seeks assistance of a profes

sional, he has allowed their interaction to be within the 

realm of the mind that Hsu (1971a) calls intimate society 

and culture. Within this realm of interactive behavior, the 

professional often relates on different levels of conscious

ness. Only one intrudes on the preconscious and unconscious 

level: the therapist of the youth group. When discussing 

those clients' relating unexpressed conscious information, 

P.M. stated: 

When a trust level is built to a point where every
body can trust each other, nothing is taboo. They 
talk about any particular thing that bothers them. 
There are concepts of fashion about holding your 
secrets which bother you and a lot of people. One 
secret can bother a person to the standpoint /sic7 
of guilt. If somebody does come up with something 
that is bothering them /sic7 very badly, it 
usually turns out to be a very trivial thing, 
which /ptien discussed7 puts fxi7 back into a dif
ferent perspective (F.M.). 

On the other hand, P.M. believed that a youth is 

only able to recognize to a point whether his behavior is 
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constructive or destructive. The true reason behind a 

client's behavior is often at his preconscious or uncon

scious level of awareness so he is not always able to truly 

evaluate his own behavior. The therapist does not judge his 

client's behavior but merely has the youth recognize the 

unconscious reasons behind his behavior: "The main thing is 

that they look at the other side" (P.M.). Once his client 

realizes the unconscious aspects of his behavior, the thera

pist begins to reinforce constructive patterns which will 

enable the youth to act as an acceptable member of his com

munity. 

Other professionals only enter into the conscious 

level of a client's mind. If any client has a psychological 

problem of a serious nature, the professional refers him to 

a proper health facility. Most of them feel inadequately 

trained to enter into the unconscious. In this preserve 

what tends to vary among professionals is their techniques 

for instigating change within the conscious mind of the 

client. Pharmacists deal with clients by giving proper 

instruction and explanation of drugs and related problems. 

Any other type of problems are discussed as a friend rather 

than as a professional. Owners and supervisors of drug 

stores have long term relationships with clients and often 

become the "doc" who gives advice. In many instances they 

are successful. For example, B.H. was able to help a friend 
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stop drinking for three years, and E.M. made appointments 

and explained treatment procedures to his Chinese clients 

who could not speak Ehglish. 

The directors of the social agencies for under

privileged and mentally retarded clients rely primarily on 

the use of ego development, by positive reinforcement of 

desired behavior and enhancing the innate capabilities of 

the individual. In a sense their programs are a form of 

milieu therapy. The mentally retarded can not always 

express his conscious thinking but the director is able to 

recognize forms of nonverbal communication. Instructions to 

all children are done in a simple way. Educational programs 

are controlled milieus in which the child learns how to 

dress himself, cook, or do crafts and all appropriate 

behavior is given positive reinforcement. The neighborhood 

center program is an educational experience that enhances 

the knowledge and abilities of the clients. All programs 

are disciplined sessions in which children and adults learn 

in a friendly, noncoercive atmosphere. The center is a 

place where the client can learn better ways to adapt to his 

outside milieu—the Anglo culture of Tucson. 

The juvenile officer begins by being a counselor. 

This seems to work with youngsters who do not have deep-

seated problems: "These people we see on a very limited 

supervision. Then we terminate them; they get off probation 
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quickly" (L.Z.). The youngsters who are hardcore repeaters 

are referred to a treatment agency, while uncooperative 

clients are visited frequently. The officer relates to the 

youngster and his family ways to change his behavior. When 

the child has repeatedly violated, (i.e., broken additional 

laws), then the officer has to return him to the auspices of 

the court. "Some people sire uncooperative and we fall back 

on the court system. If they are uncooperative, we say we 

will leave it up to the Judge to decide, how he would inter

pret the law and how he would handle it" (L.Z.). Every 

attempt is made to prevent return to the courts, but some 

families do not follow the officer's recommendations. The 

sanitation officer also must rely on the court if a client 

refuses to follow his orders. In response to a person who 

did not follow regulations, the officer told him that either 

he must comply with his requests because "I am the law and 

that is it. You will either do this in two days or I will 

take you to court" (T.R.). 

Nurses, physicians, and dentists primarily attempt 

to change behavior through the use of health teaching or 

alternatives of treatment. A dentist described this pro

cesses as selective: 

I used to—in the beginning of ray practice—teach 
all patients about good dental hygiene. Then I 
found out that many of them did not do anything 
about it and many only wanted to have their pain 
relieved. Now I only discuss dental care with 
clients who express an interest in knowing it 
(R.E.). 
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Public health nurses often discuss the unexpressed 

problems of the patients in a round about way. The reason 

for this is that clients may be too timid to introduce them, 

or religious beliefs or family relationships would not allow 

it. This was especially true in the conversation about 

birth control programs. "I always tell them about birth 

control devices and where to go to get them. Often their 

religion or husband forbids them from asking about it. But 

if I bring it up then they are off the hook and can listen 

about it" (O.S.). 

With public health nurses, clients are always given 

the freedom to decide their own course of action except in 

cases of communicable diseases such as tuberculosis. In 

these cases the nurse has to be assertive and authoritative 

with non-cooperative patients. 

Physicians are often unable to tell a patient about 

the extent of his illness until all tests and examinations 

are completed. In emergencies, little is related to the 

patient, with the prime concern being administration of 

proper medical care. During the course of most treatment, 

physicians try to explain all procedures and tests. When 

the health problem is acute and easily treated, the physi

cian only tells the patient what is necessary for his sense 

of well-being. People with chronic diseases are treated 

with the idea of changing their behavior. For exanqple, D.X. 
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spent over an hour with one of his clients explaining to her 

about her cancerous condition and ways of seeking treatment, 

but with a client with a sprained finger he splinted it and 

prescribed the necessary pain pill* Physicians in private 

practice often must spend a great deal of time listening to 

the psychosomatic problems of his clients. Here again the 

method is to listen with concern and try to reassure them. 

However, the physician, as well as other professionals, is 

always faced with the client who will or will not respond to 

any form of discussion. 

You know it is just sort of a vicious circle I 
guess. You wind up telling—you know this patient 
is, what he is; and yet you try to educate him, 
but some people will and some people won't listen 
(C. B. ). 

So despite methods of dealing with the content of the 

client's inner mind the decision of whether to change its 

contents is the ultimate prerogative of the client. Of all 

the four content preserves of the client's personal space, 

the one dealing with the inner mind is the most difficult. 

The client may readily allow professionals to gather bio

graphical data and to examine his person and property, but 

he always has control over the content of his mind. 

Summary 

The territory of influence of the professional 

determines the extent of the intrusion into the private, 

public, and personal space of the client. Interaction 
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patterns are more strictly adhered to when the professional 

is interviewing his client in the private space of the home. 

Whenever a client seeks a professional outside his domain of 

private space, he allows the professional to govern his 

right to privacy. Confidentially is the key behind the 

extension of private space to clients. However, what is 

designated as being very personal is not determined by the 

client but by the professional. When health care is free 

(as in clinics or when the client has not followed the law), 

he is placed in public space with little control over the 

conversational preserve. In addition, he plays the role of 

strictly adhering to the interaction rules of the profes

sional. While in the semi-private space of the professional 

both participants modify their interaction patterns in 

accordance with the prevailing social situation. In the 

private space of the individual, the professional plays the 

role of a guestj but in the other territories of setting, 

the professional plays the role of the host with varying 

degrees of authority. 

In the territory of self, the personal space of the 

client is always invaded by the professional. All required 

biographical facts to provide the necessary service to the 

client. Intrusion of the client's property was only done by 

the sanitation officer who played the guest role unless the 

individual refused to comply with the law. Dentists, 
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doctors, and nurses all examined the body with the physician 

having the greater access to the body organs. Clients had 

to play a submissive role and allow professionals to enter 

these informational preserves. Although all professionals 

entered the conscious level of the client's mind, only the 

therapist dealt with unconscious behavior. In this area of 

personal space, the clients had more control; this forces 

the professional to develop techniques of teaching, demon

strating, and counseling. Simmel (1952) describes this 

process of penetration of the territories of private and 

personal space as 

The same sort of circle which surrounds man— 
although it is value-accentuated in a very differ
ent sense—is filled out by his affairs and by his 
characteristics. To penetrate this circle by 
taking notice, constitutes a violation of his per
sonality. Just as material property is, so to 
speak, an extension of the ego, and any interfer
ence with our property is, for this reason, felt to 
be a violation of the person, there also is an 
intellectual private-property, whose violation 
effects a lesion of the ego in its very center. 
Discretion is nothing but the feeling that there 
exists a right in regard to the sphere of the 
immediate life contents. Discretion, of course, 
differs in its extension with different personali
ties just as the positions of honor and of property 
have different radii with respect to 'close' indi
viduals, and to strangers, and indifferent persons 
(Simmel, unpublished paper prepared for Social 
Research In̂ ., 1952, quoted in Goffman, 1967: 
65-66). 



CHAPTER 9 

INDIVIDUAL VARIATION IN ROLE BEHAVIOR 

In description of Chinese professional rules for 

encounters with multi-ethnic groups the discussion has been 

confined to normative patterns of behavior. In actual exe

cution of these patterns of behavior it is easy to observe 

individual variation. Linton (1936) viewed these differ

ences as related to ideal versus real patterns. Goodenough 

(1963) refers to this variation as personal style which is 

an individual's privilege as long as he stays within the 

defined parameters of behavior. Using the Gofflnan (1961) 

concept of differences in role enactment, one can discern 

that such patterns of individual variation exist in Chinese 

professionals. This approach brings order into what has 

often been viewed as chaotic idiosyncratic behavior. Goff-

man refers to the adherence to normative patterns as role 

embracement which he defines as having three characteristics: 

1) an admitted attachment to the role; 2) a demonstration of 

qualifications and capabilities to perform it; and 3) an 

aotive engagement in the role activity. Those who do not 

have these features in role execution are in the process of 

gaining role poise. They are not yet properly prepared to 

enact their roles. On the other hand, Gofflnan states there 
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are times when a person tends to show other characteristics 

than in the defined role behavior. Goffman holds this type 

of behavior as role distance, that is, when an individual 

places separateness between himself and his role because of 

some dissatisfaction with it. Weaver (1973) suggests that 

role distance is also a way for an individual to demonstrate 

that he has mastered a role. 

Observations of and interviews with health profes

sionals revealed differences in role enactment. Students 

and neophytes lacked role poise. Role distance may exist 

among health professionals who work together as a team and 

may be functional for maintenance of a social system. For 

example, a display of role distance may allow an individual 

to show effectively his seniority by not adhering to rules 

which are required of a new staff member who has not proved 

his worth. In this research I limited my study to profes-

sional-client interactions and did not focus on inter

professional behavior. In most professional-client inter

action I did not find the exercise of role distance on the^ 

part of professionals. In most instances, expression of role 

distance by professionals may be dysfunctional. If a health 

professional elects to forego aspects of his role, particu

larly in the area of provision of services, he may be held 

accountable by clients and colleagues. When held respon

sible for the welfare of others role distance may not be a 

mode of choice to demonstrate role mastery. 
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However, discussion and observation of interaction 

patterns revealed that variation in professional behavior 

does exist which is not related to role distance. Instead 

professionals often assume different roles which may be in 

response to situational factors, redefinitions of role 

behavior, or on-going developmental changes in a profes-

sional-client relationship. For example, a professional may 

change his role behavior to demonstrate appreciation of a 

client's efforts or he may become a friend of the client. 

In any case role enactments between professionals and 

clients are never static, professionals assume different 

postures to meet demands of presenting situations. In the 

parlance of administrators of service agencies "profes

sionals often wear many hats." This phenomenon is generally 

associated with all role performance behavior within an 

agency such as being a secretary at one time and a dentist 

at another time but rarely is this idea related specifically 

to professional-client relationships. "Wearing of different 

hats" in the context of professional-client interaction is 

discussed as role transition. 

Role Poise 

Analyzing development of role poise of students and 

beginning practitioners show that they are all emotionally 

attached to their roles. Each actively sought his educa

tional experiences and carefully thought out his choices. 
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Some had entered pharmacy first as a means of support for 

the attendance of medical school. It is degrees of lack of 

professional competence and lack of experience in performing 

the role which characterizes a lack of poise. In general 

most students felt adequately prepared in the formal educa

tional definitions of the role and in the necessary tech

nological knowledge but expressed a need for more experience 

in role enactment. All, except one who is trained in the 

behavioral sciences, have clinical experiences with patients 

as a part of their training. This individual as well as 

medical students feel a strong lack of knowledge and com

petence to perform all aspects of role behavior. Among the 

eight informants in this category of role performance, 

pharmacists see themselves best prepared, while the medical 

students are most overwhelmed by the demands of their roles. 

Pharmacy students feel adequately trained to dis

pense drugs; it is the interaction with the physicians that 

wa3 the mo3t problematical. "It is hard to tell a doctor 

that he has made a mistake or that this is not the drug of 

choice. The most difficult thing is dealing with their 

demands and attitudes" (G.S.). 

These descriptions of feelings of frustration are 

the same as those of pharmacists who recalled their early 

days as practitioners. When asked what they had to learn to 
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handle their jobs sufficiently, they often replied as B.H. s 

Oh, how to take telephone calls from the doctor in 
rapid succession. Some of the doctors are very 
inconsiderate so to speak: they will pick up the 
phone and they assume after you have so many years 
of training you can do it and you know all the 
medications that are available in the commercial 
aspect of the thing. ... The doctor will pick up 
the phone and rattle off the name of the patient, 
the medication he wanted to give, and the number 
of doses and directions and then bang. He hangs 
up. And you haven't even gotten the doctor's name 
yet, he has hung up the phone already (B.H.). 

The nurse believes her clinical experience has made 

her confident in promoting rapport with patients. She sees 

herself adequately prepared but she needs to instill her 

knowledge of nursing theory into implementation of health 

care. "The ideas are there but not as accessible to me in 

practice as they could be" (O.E.). One dentist involved in 

an association practice for about a year was soon leav

ing to set up his own office. His school and own clinical 

experiences prepared him to provide good dental care but 

what concerned him was the additional responsibility of 

developing his own clinical practice. 

I am just a little more confident than I was when 
I first started. I did say that we were well pre
pared. Being well prepared and working in the 
general public after you get out of dental school 
is not trying, but it is different than dental 
school. Because dentistry really is a type of 
business although we are performing a health pro
fessional type of service. And it is run like a 
business, so the business aspect is what I am 
worried about (J.N.). 
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Cbce clinical proficiency was developed, the professional 

often assumes greater responsibilities which dictate the 

development of new skills. 

Well, for one thing you had to do a lot of super
vision: seeing that the program is done the way 
that it should be, getting the teachers the help 
that they need in seeing that certain things are 
there or that certain things belong in a later 
stage, you might say. Another thing is the plant 
has to be considered that you are responsible for—-
the whole physical plant, whatever it is. Main
tenance, you know, heating, lighting, repairs, 
everything. And you have to know what sources are 
available for the maintenance of the plant. In 
other words, if you need something fixed here—say, 
the tile department does—when are you going to 
get that done? If it is the heating department, 
then who do you call and so forth? Those are some 
of the things that nobody tells youj you find out 
on your own. By calling here and there, and by 
asking other principals on /sic7 how you get this 
done and what you do here (D.T.)• 

Individuals who express the greatest lack of role 

poise are more handicapped. One does not have it because 

of a lack of adequate preparation and experience. "I have a 

greater understanding of differences between people but when 

I have to deal with a family's social problems, I wish I had 

more training11 (L.Z.). None of the medical students felt 

ready to be practicing physicians. First year students were 

overwhelmed by the vast amount of knowledge they had to 

learn. "At this point I don't think any of us would feel we 

are confident, not confident, but you don't feel confident 

about our background or ability at this point. We are still 

in the process of trying to be prepared" (I.U.). 



223 

Those who had survived the early years were more 

involved with clinical aspects of medicine. One discussed 

the learning of ways of dealing with various personal 

domains of territory of self. Unfortunately in medical 

school little formal education is given in these areas, so 

the student learns by his own experience. 

In dealing with sex problems the physican must be 
desensitized against sexual feelings. I learned 
one thing you must be comfortable in asking about 
sex yourself before asking a patient about it. 

When examining a female you always have a 
nurse present. You must act very detached from 
the experience. First you talk to them, take 
their blood pressure, and then you slowly examine 
her body. You never put your cold clammy hands 
on her breast and then start to ask questions 
(P.X.). 

In general among these professionals the greater the 

amount of clinical experience within the context of their 

formal education, the greater the development of role poise. 

In turn, the less the expected dimensions of behavior in the 

role, the greater the amount of role poise. It is not pro

fessional knowledge which was seen as inadequate but the 

amount of clinical experiences with patients or being 

engaged in all aspects of the role activity which was viewed 

as the greatest handicap to role poise. 

Role Distance 

Role distance occurs when an individual elects not 

to enact all activities or to conform to ready-made images 
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which are associated with roles. For example, a salty air 

force captain may decide he no longer has to carry out all 

details of orders from his superior officer. Neither is it 

necessary to polish his shoes or insignia except on days of 

inspection. Ten years ago when he was in the process of 

being promoted he carried out all activities of his job with 

great care, now he has mastered the role it is no longer a 

critical part of his role performance. Role distance also 

occurs within a role-set such as physicians, interns, and 

nurses in a hospital. It is functional within a social 

system because role distance allows individuals with differ

ent degrees of authority and responsibility to work together 

effectively without having to follow all prescribed norma

tive patterns. Also role distance allows persons who are 

not fully committed to a role to enact some activities with 

detachment. Goffman (1961) provides an illustration of dis

plays of role distance by members of a surgical team. 

Chief Surgeon Jones (in this case a senior 
resident): A small Richardson please. 

Scrub Nurse: Don't have one. 

Dr. Jones: O.K., then give me an Army and 
Navy. 

Scrub Nurse: It looks like we don't have one. 

Dr. Jones (lightly joking): No Army or Navy 
man here. 

Intern (dryly): No one in the armed forces, 
but Dr. Jones here is in the Boy Scouts. 
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Scrub Nurse: Will there be more than three 
ŝuturej7 more? We're running out of sutures. 

Chief Surgeon: I don't know. 

Intern: We con finish up with Scotch tape. 

Intern (looking for towel clangs around body): 
Where in the world . . .? 

Scrub Nurse: Underneath the towel. 

(Intern turns to the nurse and in slow measure 
makes a full cold bow to her.) 

Scrub Nurse (to intern): Watch it, you're 
close to my table 1 /A Mayo stand containing 
instruments whose asepsis she must guard and 
guaranteê  

(Intern performs a mock gasp and clownishly 
draws back.) (Goffman, 1961: 118-19). 

Use of role distance probably does occur between 

Chinese professionals and co-workers when they are involved 

in working as a health team. U.D. provides a good example 

of exercising role distance with two superiors in order that 

on-going activities with clients could be completed. 

One morning Mr. X was coming, so his next in line 
subordinate poked his head through the door and 
said that Mr. X is coming. And I said, 'Oh, fine,' 
and I was busy with some Mexican families and some 
were sitting out on the bench waiting for me. And 
again he came—you know—and said Mr. X is coming. 
And I said, 'O.K. I'll be right with him,' and 
sure enough Mr. X. came pretty soon. And Mr. X. 
sort of pok̂ d his head in the door, and I said, 
'I'll be rî ht with you Mr. X.' And he sat about 
fifteen minutes until I got through three or four 
people. Well, it is just the same with you, you 
know, because you are here I don't say clear the 
deck. And I respect you and I like you but still— 
because I just don't differentiate you know. And 
I don't want to, because what these poor people 
have to say to me or their needs, they are just as 
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important as if the President of the TJhited States 
came here to pin a medal on me • • . (U.D.). 

In professional-client interactions role distance on 

the part of Chinese practitioners does not readily occur 

because the role-set does not have the system-like proper

ties of a surgical team; most encounters are temporary social 

situations. Also Chinese professionals as a rule are com

mitted culturally and professionally to activities and 

images associated with roles* Chinese values of respect and 

self-respect (see pp. 151-157) provide moral codes which 

foster role embracement; particularly since clients are 

viewed as a viable community, from vdiich professionals seek 

self-respect for themselves. Respect is important because 

as F.X. stated malpractice suits often result from a lack of 

demonstration of respect. Professionals moral codes guide 

practitioners to fulfill all obligations because disregard 

of such activities may result in serious consequences for 

clients. For example, negligence to tell a client the 

proper ways and time to take a medication may result in 

complications or death. Since professionals often are 

involved in life and death situations they become very com

mitted to their role behaviors. L.D. provides an example of 

why intense role attachment develops. 

The most important thing is to get people well. 
Because he really takes it hard. Thank goodness 
we don't lose very many patients. But when he 
does lose one, you would think it was his own 
flesh and blood. He really takes it hard. Like 
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the girls always said that oh Dr. X will feel very 
bad because if a patient isn't doing very well that 
he knows or if he lost a patient and yet he knew he 
did everything for them he still feels very badly 
about it /sic/ (L.D.)• 

Role distance does not readily demonstrate mastery 

or competence to clients. Goffman (1961: 107) found that 

role embracement increased when individuals were responsible 

for the welfare of others such as being a traffic-cop during 

a rush hour. Professionals are faced with situations when 

role embracement is essential to build the clients' confi

dence in methods of treatment. Professionals have assumed 

roles with clients in which exercise of role distance may be 

dysfunctional. Commitment to all aspects of a role may be 

forced upon professionals in much the same manner as it is 

forced upon kings of monarchies. Goffloan (1961: 88-89) 

described this processes as occurring when, 

An individual becomes committed to something when, 
because of the fixed and interdependent character 
of many institutional arrangements, his doing or 
being this something irrevocably conditions other 
important possibilities in his life, forcing him 
to take courses of action, causing other persons 
to build up their activity on the basis of his con
tinuing in his current undertakings, and rendering 
him vulnerable to unanticipated consequences of 
these undertakings. He thus becomes locked into a 
position and coerced into living up to the promises 
and sacrifices built into it (Goffman, 1961: 88-89). 

The only exception to these generalizations is in 

the role-set of group therapy. These encounters do take on 

system-like properties and the therapist does find it 

necessary to be able to disassociate himself from activities, 
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such as leadership, to allow clients to express themselves 

more freely. His own experiences in psychotherapy also 

negate full embracement to a "perfect psychiatrist" role. 

I am concerned to allow the individual to know 
that I have feelings too and that I can get hurt 
and I have had some experiences in my life which 
are pretty close to his; in other words, 1 act as 
a role model. It is probably the major criticism 
I had of psychotherapy as 1 knew it (and I went 
through psychotherapy group for three years) and 
that was what a psychiatrist had for amounts of 
complete perfection /sic7; and, when you are look
ing at the theory of psychiatry that's helping a 
person, oftentimes your client is going to look 
at you as a role model; and /if/ the client sees 
you as a perfect model, his expectations and 
goals are going to be shot down (P.M.). 

Role Transition 

As Chinese professionals provide services and treat

ment they are required by situational factors, employing 

agencies, or clients to portray a variety of role behaviors. 

In most instances, professionals move in and out of roles by 

gradually modifying or redirecting their behavior. Often 

professionals have models for various roles such as appro

priate behavior when greeting old friends. At other times 

professionals are left to their own devices so they adapt 

old behavioral patterns or spontaneously create new ones to 

meet demands of the presenting circumstances. At any rate 

professional-client interactions are never static but are 

always being restructured by the participants. Although 

Chinese professionals follow interaction rules actual role 
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enactments with clients are often refined or redirected. 

One of the processes of modeling interactions is role tran

sition. 

When providing services for a public health agency 

Chinese professionals are frequently faced with the problem 

of assisting clients who do not desire any kind of health 

intervention. It is always difficult to ascertain responses 

of new clients. S.H. described her thoughts as she was 

about to interview a prospective client. 

You think well now how is this—how am I going to 
manage this Interview and you wonder what the 
client's personality is and whether they /Iic7 
will accept you and really give you the informa-
tion or the things that you want to know or 
whether they /sic7 will be cooperative or whether 
they /3ic7 will just reject you. And I think 
this always happens—to me it did; I mean, I 
always felt that way (S.M.). 

As public health officials solve problems which threaten the 

Tucson community, such as communicable diseasê  the use of 

role transition becomes very critical. Professionals cannot 

immediately assume the role of a change agent. S.M. illus

trates a gradual shift in roles from official agency dele

gate, to nurse, to friend with a patient who had tubercu

losis. 

At one time I had a patient who was part Indian and 
she was colored, black. She had tuberculosis, and 
I went to see her and it was my first time. I went 
to see her and I could get nothing from her. I 
just did not get anywhere with her, that time. It 
was just a very formal thing: I just told her who 
I was and what I was there for and what I offered, 
what services we offered and that I would be 



230 

visiting her again real soon. I got nothing from 
her. I thought, well, that is a blank. She was a 
patient and she was sick in bed at home. And I 
thought well I will never get to first base with 
her. Well, I had to go in again in about two weeks 
time and I went to see her . And when I went to 
see her I don't think I got away from her for 
about a whole afternoon. She had more to talk 
about and she was so different. Then after that I 
realized that you don't form a judgment at the 
first interview. Because she and I were real 
friends for a long time, and you know we enjoyed 
our company and 1 used to go visit her (S.M.). 

On the other hand T.R. was requested by the public 

health agency to get twenty signatures on a petition in a 

Mexican neighborhood. Several workers had attempted to 

complete this assignment without success. In desperation 

the department called on the expertise of T.R. In this 

situation T.R. had to receive immediate cooperation so he 

used his method of "getting the confidence" of clients. As 

he entered each home T.R. consciously looked for items sig

nifying interests and concerns of the inhabitants. As an 

entree to interacting he used these observations as topics 

of conversations. At one home he noted pictures of boys in 

military uniforms so he discussed World War II experiences 

with the client. In another he noticed a woman's yard 

filled with flowers and exchanged information about garden

ing. T.R. was able to move in and out of a variety of 

roles and was able to fulfill his mission in one afternoon. 

Out of twenty, I got nineteen. The one I didn't 
get was because no one was at home. Most of them 
didn't speak English. They understand quite a bit 
but not as much as they like to. They are kind of 
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auspicious when you present them papers to sign. 
You have to explain to them word by word what that 
is. There is a shortcut to that which /sic7 you 
get their confidence, you just present t!hem a paper 
and explain to them what it is and that is it. 
They believe you right away. That is, if they 
trust you. That is why right away I went to talk
ing Spanish and explain to them, their title really 
to the property and somebody will come and try to 
get part of the toilet, the windows, doors, fix
tures, here is the paper they gave me to sign (T.R.). 

Another example of role transition is provided by 

N.A. who was asked by doctors to be an interpreter for 

Chinese and Mexican hospital patients. 

When I was in nursing training 1 was the only 
Chinese girl, and I wouldn't say my Chinese was 
really top, but it was enough to communicate. My 
Spanish, there were other Mexican girls in nurs
ing training, about three or four, in my class 
anyways, but I really felt real great during my 
nursing training days because the doctors were 
always looking for me, and I would be working in 
one department and they would be saying where is 
that Miss X we need her. Because they had many 
Mexican and Chinese patients. Somebody didn't 
speak Ehglish, maybe a little bit but not enough 
to be able to communicate with the doctors medi
cally speaking. So they would always be hunting 
for me, and I would leave my department and some
body would take over my chores and I would go and 
I would interpret for them: I was their inter
preter. But I have interpreted for the Mexicans 
as well as the Chinese in the hospital, and even 
at the doctors office I have done that. It gave 
me a great feeling because 1 felt 1 did a lot for 
these patients, not for the doctor alone but for 
the patients as well, because it really made this 
patient feel a lot better to know what the doctor 
had to say to them as well as what they wanted to 
say to the doctor. They got their questions 
answered (N.A.). 

At other times professionals and clients resume 

roles developed in other social contexts. B.E. discusses 
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this interaction pattern which occurs when an old male 

friend of the Barrio comes to the office for medical treat

ment. 

We exchange what others would call obscenities—so 
much sot that I cannot repeat them to you. They 
are worse than calling each other an S.O.B. We 
talk about the old days, call each other by our 
first names or nicknames. We joke and have a 
good time. Then he expects me to charge him like 
a friend—-nothing (R.E.). 

Clients also force professionals to enact roles. 

For example, Chinese professionals are reluctant to refer 

clients to the jurisdiction of the court. However, when 

clients refuse to follow professional advice practitioners 

are left with little recourse. L.Z. described the process 

of the transition of roles from being a family counselor to 

being a representative of the court. 

That is a very different role. You take them to 
court because they have violated ... there you 
aren't their friend anymore. When we are trying 
to work with them, we try to establish a rela
tionship when the court sometimes is /sic7—if you 
can handle it out of court this is what I try to 
do. I try to adjust it instead of bringing them 
back to court. By talking to them, etc. not 
bringing them back to court. When I come back to 
court sometimes it's a measure to either take them 
out of the home, they haven't lived up to their 
agreement or they haven't done the best they can 
to try to improve. You have no other alternative 
but this. Another time it is just for an added 
strength backing with the courts. Pressure on 
them to try to straighten their behavior. It is 
usually negative. It depends on the child, some
times I can--they do resent you and you always 
tell them I do any way; I tell them what I am 
going to recommend so they aren't surprised. You 
try to work with them and they know what is coming, 
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more or leas. They may not agree with you and they 
may resent you. But this you have to face (L.Z.). 

Role transition appears to be a critical part of the 

structuring process of client interactions. Shifts in roles 

may be initiated by both participants. Moving in and out of 

roles allows greater flexibility because it facilitates 

assumption of other roles and does not confine interactions 

to traditional professional-client behavior. Use of role 

transition enables Chinese professionals to adeptly indi

vidualize interactions so that prescribed treatment goals as 

well as client needs may be met. 

Summary 

Among professionals, development of role poise is 

enhanced by formal education and clinical practice. It is 

not a lack of role attachment or technological knowledge 

which inhibited role poise so much as lack of actual exper

ience in executing all role activities. This is the time 

when the professional has to develop his skills and ideas to 

the extent that he feels competent. As one informant put 

it, 

Especially when you first do public health, I 
think that you are not too sure of yourself. You 
are not sure whether you can; and the other thing 
is, of course, in public health you know, it 
takes you a while to see what you have accomplished, 
and this is very shattering sometimes. Especially 
when you feel that the client has rejected you, 
which often happens. And this is something that 
when you—I think that that does happen to you when 
you first start or when you make your first visit 
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to a patient that you don't know. And you don't 
know what to expect (S.M.)• 

Fortunately, educational systems recognize this phenomena 

and provide clinical experiences which assist individuals 

in learning professional role behavior. 

Role distance may be a functional mode of behavior 

for role-sets which exist within a social system or within 

the context of group therapy sessions. However, role dis

tance may be dysfunctional for professional-client rela

tionships. Professionals have difficulty disassociating 

themselves from certain role images and activities because 

it violates Chinese values of respect and professional codes 

of ethics. The nature of the professional role, that of 

being charged with the responsibility of the lives of 

others, forces role commitments and fosters the selection of 

role embracement as a proper mode of behavior. Also dis

regard of role activities may lead to serious consequences 

which the professional would be held accountable. Thus role 

embracement becomes the functional mode of behavior for pro

fessional-client interactions. 

Professionals enact a variety of roles with clients 

from being official delegates to being friends. Moving in 

and out of roles is very crucial to the structuring process 

of interactions. Assuming different roles enables profes

sionals to redirect their behavior so that they have a wider 

range of ways to achieve treatment goals and are able to 
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particularize interactions* Role transition is a phenomenon 

of role theory which needs further investigation as to its 

overall effect on interaction patterns. However, this brief 

analysis reveals that role transition is a vital part of the 

modeling process of the behavior of participants during a 

social encounter. 



CHAPTER 10 

SUMMARY AND CONCLUSIONS 

Chinese health professionals and families of Tucson 

were studied to investigate the impact of the identity sys

tem on the establishment of cultural rules which govern role 

behavior inter-ethnic social encounters. The theoretical 

frameworks of Barth (1969) and Spicer (1971) were used to 

define components of an identity system. Events of the 

Chinese historical experience which had the greatest impact 

on the identity system were related to the effects of 1) 

United States immigration laws, 2) opposition encountered 

from Californians, Arizonans, and Sonorans, and 3) community 

development in Tucson. Significant symbols of the identity 

system were voluntary associations, language, reference 

terms, artifacts, and historical symbols. Critical values 

were identified as being concerned with work, education, 

respect, and self-respect. Rules of interaction with multi

ethnic clients were defined as codes for address, communica

tion, respect, and provision of medical care. These rules 

were further studied for variation among professionals in 

accordance with Goffman's concepts of territories of setting 

and self. Variation of role behavior was also investigated 

with regard to role poise, role distance, and role 

236 
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transition. Research techniques were unstructured inter

views and participant observation of thirty-one health pro

fessionals and twelve relatives and friends. The data 

gleamed from this research will be summarized as it relates 

to 1) cultural processes which perpetuated the continuity of 

the Chinese identity system, 2) cultural processes which 

maintain ethnic boundaries, 3) variation in professional 

role behavior, and ij.) adaptation of the Chinese to peoples 

of the Southwest. 

Continuity of the Chinese Identity System 

At this point in time, the Chinese identity system 

has survived for over 100 years but it cannot be considered 

to be a persistent system because it has not been exposed 

to more than one form of political state. Therefore it will 

be discussed in terms of cultural process which have main

tained the identity system in Tucson. The historical exper

ience of the Chinese clearly revealed that opposition 

between the Chinese and peoples of the Southwest strength* 

ened their allegiance to their sense of identity. Prom the 

beginning of their immigration to California, Chinese were 

bombarded with prejudice and discrimination. In 1882 Cali

fornia labor unions were instrumental in persuading Congress 

to enforce exclusion of all Chinese. These exclusion prac

tices were modified over a period of time but remained 

restrictive in nature until 196f> when Chinese were no longer 
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subject to separate immigration regulations. These national 

policies imposed on the Chinese separated them as a dis

tinct immigration population and greatly reinforced ethnic 

solidarity. The countermeasures of changing immigration 

status, of entering illegally, and of making up paper sons 

required full cooperation of all ethnic members. These 

oppositional forces prevented assimilation into the dominant 

society, maintained the integrity of their identity system, 

and forced the Chinese to seek ways to adapt to a multi

ethnic situation. 

Although the Chinese experienced opposition on a 

national level with immigration authorities, the most per

vasive force was the prejudice and discrimination exper

ienced at the local level. For a period of ninety years 

Chinese in the Southwest were victims of mass hysteria as 

well as highly organized anti-Chinese movements. These 

waves of violence, hatred, and persecution spread from 

California throughout Arizona and Sonora. Chinese were per

ceived as a constant threat to local economies and to the 

control of the local power structure within the communities. 

These forces did not break down the identity system but 

enhanced its formation. Tucson was at the crossroads of 

several anti-Chinese movements and was involved in redis

tribution of refugees to other parts of the United States. 

The opposition within Tucson did not manifest itself to such 
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heights as in Sonora or Cochise County, Arizona, the reason 

being that Tucson Chinese were never in direct competition 

with Anglos. The Chinese worked at "women's work" rather 

than in mines, and during the time of extensive farming no 

one else was using this land. Eventually they were dis

placed by large Anglo farming operations and moved into 

Tucson Barrios. Mexicans were less threatened by the 

Chinese because they did not have grocery stores, so Chinese 

supplied a much needed service within the Barrios. However, 

Chinese experienced discrimination in Tucson especially 

during the early years of expansion into new territories 

with the grocery stores. To counteract violence and preju

dice, the Chinese formed their own protective society, the 

Chinese Chamber of Commerce. As they continued to expand 

into larger territories within the community such as the 

University or they experienced new opposition because of the 

possibility of harboring communistic ideas, they formed 

appropriate voluntary associations. These associations, 

coupled with those involved with Chinese socialization—such 

as the Chinese Church, Ning Ying, and benevolent societies-

strengthened the cohesiveness of Chinese as a group and led 

them in their efforts to overcome obstacles. These exper

iences with opposing people and all problem solving 

approaches ultimately assisted professionals to develop 

appropriate rules of interaction with other ethnic groups. 
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After World War II, opposition forces diminished consid-

ably. As a result, Chinese more fully embraced the local 

community by becoming residents within Anglo communities. 

In the 1970's (thirty years later), they have begun to feel 

comfortable enough to intrude as a group on local and 

national political spheres. As a result, rules for social 

encounters may be further elaborated to obtain votes from 

other peoples. Thus, a review of the opposition process 

makes it apparent that as discrimination and prejudice 

decreased the Chinese expanded parameters of their terri

tories of influence. Although the Chinese were faced with 

diminishing degrees of opposition, this force was an impor

tant social catalyst in the development of voluntary assoc

iations which promoted ethnic solidarity. It was the tongs, 

Chinese Chamber of Commerce, student associations, and other 

groups which were the means through which the Chinese main

tained their sense of identity. As a result these voluntary 

associations were part of the identity symbolic system. 

Continuity of the Chinese identity system was also 

sustained through adherence to common beliefs and spheres of 

participation associated with a "set of symbols." Voluntary 

associations were critical symbols because they represented 

group efforts through which the Chinese were able to over

come violence and hatred. Artifacts such as Chinese vases, 

chopsticks, jade, and dragons called forth various degrees 
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of sentimentality about their cultural heritage. However, 

queues, "chock-gees", grocerymen, and railroad contracts 

invoked strong emotional responses of pride in mastery of 

adversities and obstacles in the United States. Chinese New 

Year, first month celebration and other ceremonials not only 

signified commonalities of differences from others but 

enactment of these rituals allowed members to reaffim 

underlying meanings and personal commitments associated with 

symbols. Speaking Toy San, the preferred language for 

Chinese interaction, was a crucial sphere of participation 

for ethnic solidarity. Not only did use of language segre

gate the Chinese from others, it was the universal means of 

communication with the larger Chinese networks of communi

ties in the United States and China. In addition, use of 

the reference terms of hak wif bak wi, and the like provided 

terms which express enactment feelings about non-members. 

Names for themselves, .juk sin, abc, or £c designated degrees 

to which a member identifies with the Chinese collective 

belief system. An abc was considered to be less attached to 

old China ways while a jgc was traditionally oriented. Not 

all Chinese shared the same amount of knowledge, enthusiasm 

towards ritual enactment, or acceptance of these symbols but 

voluntary associations, language, ceremonials, artifacts, 

and historical symbols were indicators of commonalities of 

beliefs which separated them from others and were spheres of 
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participation through which their sense of identity was 

maintained. 

Identity symbols have radically changed over time; 

many old ways and symbols of China were modified, disre

garded, or replaced. For example, old Chinese classifica

tions for non-Chinese based on skin color were realigned to 

better express sentiments about peoples of the United 

States. Inclusion and exclusion of cultural elements may 

have resulted from pressures of the dominant society. It 

was noted that funeral and wedding rituals were modified to 

be more in keeping with the ways of other Americans while 

the activities of the first month celebration remained the 

same. These shifts in emphasis of cultural elements were 

critical to maintenance processes because these are the 

means by which people can adapt to opposition forces and 

still retain their sense of identity. Thus changes in sym

bols allow for great flexibility and continuity of an 

identity system despite pressures from dominant peoples. 

Another vehicle through which continuity of an 

identity system may be preserved may be through participa

tion in spheres of intra-ethnic interaction. Although this 

research did not address itself to delineate rules for 

intra-ethnic interaction it was noted that Chinese was the 

preferred universal language mode for social encounters with 

fellow countrymen. Chinese reference terminology such as 
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gc. abc. or .luk aiî , kinship terms such as da* da* and 

address terms such as _|A_ bak and JA_ suk may have relevance 

for rules for Chinese interaction. Values which pertained 

to demonstration of respect and ways to obtain self-respect 

alluded to underlying moral principles which guide Chinese 

behavior in personal as well as group actions. A study of 

rules for intra-ethnic interaction may provide another means 

through which ethnic cohesiveness is maintained. A study of 

rules for family interaction may also supply critical main

tenance processes. An interesting study would be to compare 

differences in interaction patterns of mixed vs. non-mixed 

Chinese marriage to ascertain ways in which children learn 

to identify with the ethnicity of their parents. 

Maintenance of Ethnic Boundaries 

Among Tucson Chinese there were three cultural 

processes through which ethnic boundaries were maintained: 

1) establishment criteria for exclusion of non-members, 2) 

knowledge of common understandings and participation in 

rituals, activities, and interactions which were not shared 

by other ethnic groups, and 3) development of rules for 

inter-ethnic interaction. The cognitive taxonomy of ysn 

clearly provided a cognitive format by which they separated 

themselves from others. Hak wi, bak wi, yen ccry» lu* stAn, 

ye tô  ysn, were exclusive in nature because they were only 

known by Chinese and were never used in interactions with 
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other ethnic groups. Boundaries were also preserved through 

the use of symbols and rituals which had no meaning to out

siders. For example, a Chinese may prevent a non-Chinese 

from understanding a communication by conversing in Canton

ese and participation in a Chinese ritual such as eating a 

doom on May £th ha3 no significance to a non-member. By 

adhering to their own collective belief system and partici

pating in their own rituals and activities the Chinese had 

developed a way to separate themselves from others. Since 

these boundary mechanisms were described in the preceding 

section, the following discussion on boundary mechanism 

will be devoted to rules for inter-ethnic interaction. 

Historically Chinese were segregated as an unwanted 

people from 1850 until 19Ii-3. The prevailing trend was total 

exclusion of Chinese from this country. Overt hatred, kill

ing, and violence were first displayed in California, then 

in the mining camps of Arizona, and finally in Sonora. 

Tucson Chinese witnessed or heard about all of these perse

cutions. They consciously learned from the mistakes of 

their countrymen and devised ways to assist their fellow 

Chinese without provoking the wrath of the people of the Old 

Pueblo. In turn, Congress passed laws which further 

separated them from other groups of immigrants by continuing 

to restrict them from entering the United States and con

sidered the Chinese as a special immigrant population until 
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1965* These imposed ethnic boundaries plus the mass feel

ings of hostility against the Chinese prevented assimilation 

into the dominant society. However, the Chinese were not 

overwhelmed but were stimulated to find ways to establish 

relationships, particularly in the domain of commerce, with 

these opposing people* 

Guidelines to find ways to establidi relationships 

existed within their value system. The concept of educa

tion, that is, the conscious exploration of all types of 

experiences, encouraged them to actively study other cul

tures. Also the idea of investigating other cultural ways 

to identify the good in them served as a basis for rules for 

Interaction. Often informants told of how much satisfaction 

they received from having a good knowledge of the ways of 

others. Values of education were further complemented by 

their work ethic. A high value was placed on exploration, 

planning, and diversification of skills and knowledge. To 

be successful in business, the Chinese had to learn the 

language of others and its proper usage, particularly in 

rules of address. The high regard for respect, "human-

heartedness," and the quest of self-respect from others out

side one's own family were crucial guidelines in the devel

opment of interrelationships with other people. Within this 

frame of reference, the only way to receive respect from an 

opposing people was to properly demonstrate it. These 
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values played an important part in the exploration of their 

environment. The Barrio, school, and Anglo neighborhoods 

became the informal school for the Chinese during childhood. 

These experiences of living in other ethnic neighborhoods 

were invaluable for learning the ways of other people. 

Using these childhood experiences, Chinese professional 

activity sought ways to intrude into the identity domain of 

other people without being threatening or offensive. The 

end result of these efforts was the formation of rules for 

interaction which maintained ethnic boundaries of all ethnic 

groups but still allowed important transactions to take 

place. To cope with these challenges, the Chinese elected to 

modify their identity system so that they would not threaten 

the opposing people. As they solved the problems with the 

immigration department by first learning the rules and then 

learning how to manipulate them to their advantage, they 

learned and adapted the crucial cultural rules of others 

that pertained to interactions. The rules for interaction 

of the study were limited to those of Chinese health profes

sionals. Research in other Chinese domains of business may 

reveal adaptations of rules developed for different social 

environments. 

As a result, the first rule of Chinese professionals 

was to address the client in his own language. In this 

instance the Chinese used three languages—English, Spanish, 
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and Chinese—and adhered to the intrinsic rules of each. 

The second rule was to speak in a manner which the client 

clearly understood. To adhere this rule, Chinese profes

sionals formulated another ethnic reference taxonomy which 

was based primarily on difference in the use and understand

ing of English, Spanish, and Chinese. These ethnic modes of 

reference were viable terms for interaction while the 

Chinese taxonomy was crucial for communication among them

selves. Consequently, within each ethnic grouping there 

were more finite divisions of people; for example, among 

Anglos and Blacks they recognized low, middle, and upper 

classes of individuals. The number of subdivisions of each 

ethnic group was determined by experiences of informants. 

Uiose who lived in the Barrio had more sub-categories of 

Mexicans than informants who lived in Anglo neighborhoods. 

In addition, professionals who served the widest ranges of 

ethnic groups knew the largest numbers of sub-categories. 

It was easier to discern distinct difference in speech pat

terns among the Mexicans than to detect a middle class Anglo 

from an upper class one. Lack of total consensus concerning 

these categories revealed that classifications were con

stantly being realigned in relation to the personal exper

iences of professionals as well as the fact that informants 

were interacting with heterogenous society in which it was 

difficult to be definitive. 
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Once a field of communication was established, the 

other sets of rules did not depend on ethnicity. All 

clients regardless of ethnic background or economic status 

were given respect. The client was considered to be an 

individual with his own measure of self-respect which should 

be accepted and acknowledged with proper deference. A 

client was always granted the freedom of choice as to 

whether he would follow the advice of the professional. The 

professional respected the personal feelings and did not 

intrude on them without permission. To establish proper 

rapport, the professional tried to help the client relax and 

feel comfortable before discussing or handling health prob

lems. 

When the professional felt that proper rapport was 

developed, he would proceed with the rules for the pro

vision of medical care. At this point, the professional was 

committed to render all services he was allowed to for his 

client. There were four cardinal rules to follows listen, 

do not display anger, give praise, and show respect of the 

client's personal health beliefs. In this aspect of the 

interaction, mutual respect was developing $o that the pro

fessional and client would be able to decide the best solu

tions to the health problems at hand. Chinese success in 

interaction was probably greatly related to the implementa

tion of concepts of respect. Rules for respect allowed them 
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to enter into and intrude upon the life patterns of other 

ethnic groups and were very effective when dealing with the 

domain of operative culture and society. The integrity of 

the individual was respected, and all threats were minimized 

allowing the professional to enter those areas of personal 

space which were necessary to penetrate in order to provide 

good medical care. 

All Chinese.rules for interaction were designed to 

operate within the cognitive frameworks of other people. 

The Chinese were adept at consciously selecting crucial 

social components of other cultures and incorporating them 

in their own cultural rules. Although the process appeared 

to be the by-product of assimilation, a closer analysis 

revealed that it was an adaptation of selected rules of 

other groups. Using the languages of English, Spanish, and 

Chinese, they developed three ways of communication. But 

role behavior in interaction was governed by rules for 

respect of the individual and provision of medical care. 

These codes of behavior, designed and adapted for social 

encounters with outsiders, have successfully maintained 

ethnic boundaries. 

A study of the rules for encounters of several 

ethnic groups within the same field of interaction may 

reveal an established set of shared rules by which different 

groups enact and play different roles. For example, the 
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Chinese elected to play subordinate positions by changing 

their behavior to best suit the needs of opposing people. 

Another ethnic group in Tucson may take a superordinate 

position, demanding that others adjust to its rules, or 

groups may be subordinate to some and superordinate to 

others. In other words a study of codes utilized by all 

people involved in multi-ethnic encounters may reveal a 

hierarchical ordering of each ethnic group. 

Variation in Professional Role Behavior 

Professionals had different territories of influence 

determined by Western medical codes or by employing social 

agencies. In this study role behavior appears to be similar 

to that of most practitioners, however, some behavior may 

be characteristic of only Chinese professionals. The physi

cian had the largest territory of influence and was author

ized to examine all body parts and treat all types of 

illness. The dentist was confined to treatment of the oral 

cavity. Nurses provided nursing care related to any disease 

process, but the nature of medical treatment was under the 

auspices of physicians. Pharmacists dispensed drugs and 

never were allowed to prescribe medications: that was the 

right of the physician. Nurses, pharmacists, and physicians 

were interdependent in their provision of medical care. The 

other five professionals were independent of codes of 

Western medicine, but their role behavior was defined by 
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sewage systems and water resources. The remaining health 

professionals were involved in providing family services: 

one was a director of a neighborhood center; another was 

director of a school for the mentally retarded; the other 

two counseled delinquent children and their families. 

Setting of the interaction changed role behavior of 

professionals. In the private space of clients, profes

sionals assumed guest roles. In interviewing clients in 

their homes, public health nurses, sanitation officer, and 

probation officer closely adhered to all rules of inter

action. Greater amounts of time were devoted to showing 

respect to individuals before entering into the realms of 

providing services. In these settings, it was the client 

who had control of the interaction process, and he was free 

to reject or accept the help of the professional. 

When the encounter took place within the semi-

private space of the professional, the client relinquished 

his control of conversational preserve. It was the profes

sional who determined whether privacy would be granted to 

the client. Directors of social agencies, dentists, physi

cians, and probation officers decided whether the interview 

would occur in the presence of others or behind closed 

doors. Clients who were members of group therapy sessions 

had even less privacy, since they had to relate extremely 
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personal matters in front of other people. When inter

actions took place within the domain of professional's 

office areas, it was assumed that clients had already 

decided that they required the services being offered. As 

a result, role behaviors were at times equalitarian and at 

other times superordinate/subordinate relationships. The 

length of time spent on the first three rules of interaction 

before delving into the health care varied with the time 

available for discussion and the gravity of problems. 

Interactions which occurred in public space—such as 

in public health clinics, courts, or pharmacy counters—were 

distinctly different. In these situations the client had no 

control over his conversational preserve. Recognizing this, 

pharmacists had a rule not to discuss purposes of a drug 

unless a client specifically requested the information. In 

most cases, little tin? was devoted in exchanging amenities. 

The professional usually iiutaediately discussed client prob

lems. When the client was in the court situation, the pro

fessional had to remove himself and assume the role of the 

opposition. In public space, the role of the client was 

definitely that of a subordinate who adjusted his behavior 

to the needs of the professional. 

The informational preserve of the client was inves

tigated in accordance with Gofftaan's (1971) concept of 

personal space. All professionals intruded on the 
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biographical contents of clients1 mind. There was, however, 

increase in the amount of information asked of a client. 

The pharmacist, social director of the neighborhood center, 

and sanitation officer required little more than name, 

address, and description of past services. Nurses, den

tists, probation officer, and therapists obtained additional 

personal information, while the physician and director of 

the school for mentally retardates required the greatest 

number of facts. The only person to penetrate contents of 

personal possessions was the sanitation officer when he col

lected water samples. Nurses, dentists, and physicians all 

intruded on the personal space of the body parts. 

In the final preserve of personal space, content of 

the mind, all professionals dealt with the conscious and 

unexpressed conscious. Only the therapist entered the realm 

of the unconscious and preconscious. In group therapy many 

sessions were devoted to development of mutual trust before 

these areas were explored with clients. In all areas of 

personal space, the contents of the mind was the most diffi

cult to penetrate. As a rule, clients relinquished control 

over biographical facts, possessions, and body parts. How

ever, in the case of contents of the mind the professional 

was at a disadvantage. Consequently, professionals 

developed a wide variety of techniques to probe this infor

mational preserve, teaching, behavior modification, voicing 
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perceived concerns of the client, counseling, and giving 

demonstrations. It appeared that three circles of the 

client's personal space—biographical facts, body parts, and 

possessions—were more open to investigation, but the con

scious and unconscious preserves were less accessible. 

In analyzing variation in accordance with Gofftaan's 

(1961) concept of role poise it was found that students and 

beginning practitioners were in various degrees of develop

ment of role poise. In general, students felt they were 

adequately prepared with regard to knowledge and skills to 

perform roles but expressed a need for more experience in 

carrying out all role activities. The greater the territory 

of influence of the profession (such as in the case of 

physicians), the less development of role poise. The 

greater the internalization of knowledge and skills, the 

greater the amount of role poise. Also when a professional 

expanded the parameters of his role by assuming more respon

sibilities, he experienced a period of development of role 

poise. 

Role distance may be a functional mode of behavior 

for role-sets of co-workers which exist within a social 

system or within the social context of group therapy ses

sions. However, use of role distance in professional-client 

relationships may be dysfunctional. Instead Chinese profes

sionals embrace role activities and images because they are 
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strongly committed to carrying out these behaviors. In 

addition role distance was not an effective way to demon

strate mastery of a role for it did not foster client con

fidence or acceptance of treatment methods. Chinese values 

of respect and self-respect provided cultural moral prin

ciples which reinforced utilization of role embracement. In 

turn disregard of professional activities had serious reper

cussions which practitioners would be held accountable. For 

example, failure to perform a procedure or examine a body 

part may result in an error in diagnosis or maltreatment of 

an illness. When individuals are given the responsibility 

of taking care of the lives and concerns of others they are 

often forced to have strong role commitment to fulfill all 

obligations, activities, and images as prescribed by norm

ality patterns. Professionals by the nature of their roles, 

helping and treating people, were compelled to enact role 

embracement with clients. 

Variation in behavior which existed among profes

sional- client interactions was related to use of role 

transition. In the process of providing treatment profes

sionals were required by clients, employing agencies, or 

situational factors to assume a variety of roles. In most 

instances professionals moved in and out of roles by 

gradually modifying or redirecting their behavior. For 

example, with some clients professionals greeted them 
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informally as friends 'while with other patients they were 

official agency delegates. At times clients forced profes

sionals to play roles they did not wish to take such as in 

the case of when non-cooperative families coerced the pro

bation officer to become a representative of the court. 

Role transition appeared to be a critical aspect of the 

modeling process of professional client interactions. It 

provided greater flexibility of interaction behavior because 

it facilitated participants to assume roles other than that 

of professionals and clients. Role transition also allowed 

professionals to adeptly individualize encounters so that 

prescribed treatment goals as well as client needs were 

properly met. The use of role transition in restructuring 

interactions needs further study. For example, what types 

of roles are and are not beneficial to the interaction 

process, or what are the rules which govern shifts in roles 

by participants? 

Adaptation of the Chinese to the 
People of the Southwest 

This study of the identity system revealed that 

Tucson Chinese elected to modify cultural elements of their 

symbolic system and rules of interaction so that these com

ponents would be more acceptable to the opposing people. 

The Chinese were left with few alternatives. They were 

faced with a strong opposition which favored exclusion and 
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disfavored assimilation and were faced with a realization 

that the Chinese physical characteristics of skin color did 

not allow them to be readily absorbed in Anglo neighbor

hoods. Some Chinese communities adapted to these adversi

ties by developing isolated geographic -units, called China

towns. However, Chinese in Tucson elected not to remain 

isolated but sought ways to live with the opposing people. 

To support themselves in the process of adaptation to new 

domains of the dominant society, the Chinese developed 

voluntary associations for mutual protection and guidance. 

They altered the symbolic system to meet the criteria of 

acceptance by the dominant people. Chinese values encour

aged exploration and researching of other cultural ways, and 

living experiences within Barrios and Anglo neighborhoods 

revealed ways to adapt. As a result, Chinese professionals 

selected certain social processes (those related to communi

cation) and incorporated them in their rules for inter-

ethnic interaction. However, once communication was estab

lished professionals followed Chinese rules of concurring 

the demonstration of respect. 

To allow for this form of adaptation to a multi

ethnic society, Chinese professionals as children were 

encouraged to explore fully cultures of other groups, to 

seek the "good" in them. Consequently, during adolescence 

and early adulthood many informants temporarily assumed the 
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identity of other cultural groups. Those of my informants, 

who were studied by Schweitzer (1952), related that they 

were Chinese-Americans with more emphasis on being American 

than Chinese. However, when I asked these people how they 

identified themselves in 1972, they stated unequivocally 

that they were Chinese. In my study, those informants who 

were under thirty vacillated from being Chinese, Chinese-

American, or mostly American. The only individuals of this 

group that experienced conflict over their sense of identity 

were not born in Tucson. It became apparent that in other 

Chinese communities high value was placed on behaving 

exclusively like a Chinese, while in Tucson enculturation in 

the ways of other cultures was strongly encouraged. A3 a 

result, there was a conscious selection process of aspects 

of other identity systems to be added to an individual's 

repertoire; this allowed him to participate in other cul

tural systems and yet still allowed him to follow his own 

cultural modes of behavior and beliefs. Thi3 adaptation 

pattern was not a process to alter Chinese interaction rules 

but was an adaptation of a social process to permit par

ticipation in different ethnic systems. 
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