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ABSTRACT 

This study presents information gathered from a follow-up survey of 

master's degree graduates in Counseling and Guidance from the years 1986, 

1987 and 1988. Results are compared to a previous follow-up survey of 

graduates from the same program. 

Participants provided information via a questionnaire regarding 

demographics, current and past employment, credentialing, counseling 

clientele, program satisfaction, professional involvement, and preparation for 

client concerns. 

Results indicate that graduates are older than those who graduated 12-

13 years ago with increasing numbers of women entering the field. Private 

practice, agencies, and hospitals have emerged as a significant employment 

setting. Today's graduates appear to be encountering a wider variety of client 

concerns and also appear to feel more prepared for those concerns than the 

graduates of 12-13 years ago. Conclusions and implications are drawn for the 

practitioners and the counselor preparation institution from which they 

graduated. 
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Chapter 1 

DSTTRODUCTION 

Professional counseling is unique among mental health services in that 

the profession was developed specifically to work with normal people of all 

ages who have personal, social and career concerns. According to Nugent 

(1990), professional counseling and counseling psychology originated in the 

1950s and 1960s as a reaction to the overemphasis on pathology or mental 

illness by psychiatrists, psychologists, and social workers. It was contended 

that mental health professionals should give some attention to the needs of 

normal people trying to cope with the stresses, frustrations, and anxieties 

inherent in everyday living (Nugent, 1990). 

Graduate programs in counseling and counseling psychology were 

developed in order to meet these needs and differed from the training of other 

mental health professionals in their emphasis on the wholeness and positive 

mental health of people (Hershenson & Power, 1987). 

A decade ago, it was conventional wisdom that one in ten persons in 

the general population was in need of mental health services at any given 

time. Recently, that estimate has been revised to one in five (Brown & 

Srebalus, 1988). Of these, approximately 45 million people who are in need of 

services, no more than 2.5 million can be classified as chronically mentally ill 
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(Bates, 1985). The remainder, some 'over 40 million people, have problems 

ranging from a temporary need for support to one that requires long-term 

psychotherapy (Brown & Srebalus, 1988). 

In response to this increased need, master's degree programs in 

counselor education have expanded. Graduate degrees in community 

counseling account for the largest number of graduates followed by marriage 

and family counselors, and school counselors third (Richardson & Bradley, 

1986). 

In contrast, graduate degrees in school counseling accounted for the 

largest number of graduates prior to the 1980s. Consequently, a significant 

shift in the focus of counselor training programs has taken place in recent 

years. The reasons for this shift and the resulting changes in the curricula of 

counselor training programs will be discussed at greater length in chapter 2. 

Past surveys have indicated that the majority of counselors were 

working in school settings with increasing numbers working in social service 

agencies, community clinics, and private practice (Department of Labor, 1988). 

Due to the relative newness of community and marriage and family counseling 

as a primary area of focus in training programs, very little is known about the 

recipients of a master's degree in counseling with this type of emphasis. 



Need for This Study 

Labor market information indicates that the upward trend of individuals 

working in counseling professions shows no signs of decreasing. With the 

ever increasing numbers of graduates in counseling, questions arise as to 

where these individuals are finding employment what types of work they are 

doing, and whether or not they are satisfied with the work they are doing. 

While a broad range of topics has been studied relating to counselors 

and their work, few follow-up studies have been conducted in order to 

establish graduates' level of preparation, work histoiy, job satisfaction, and 

how they are using their earned degrees in terms of employment and 

professional service. 

Most of the follow-up research on counselors has targeted aspects of the 

aforementioned areas for either school counselors, rehabilitation counselors, or 

counseling psychologists exclusively. Only one report, which was previously 

mentioned, surveyed master's degree graduates whose options included an 

emphasis on community/agency, marriage and family, or school counseling 

(Newlon & Danielson, 1981). 

Since the publication of Newlon & Danielson's survey in 1981, 

substantial changes have been made in the graduate program at the large 

Southwestern University through which the study was conducted. 



Given the changes that have occurred in counselor training programs to 

more adequately meet the needs of individuals requiring the services of 

counselors, updated information is needed on the graduates of master's degree 

programs with concentrations in marriage/ family, and agency counseling. 

This study was undertaken to fulfill that purpose. 

Purpose of the Study 

The purpose of this study was to update die information provided by a 

previous survey of master's degree graduates from a selected program in 

counseling and guidance and to compare the results of the present survey with 

its earlier counterpart. In addition, die data obtained in this study was 

compared to relevant data generated by follow-up studies on counselors from 

different types of training programs. 

Questions for Consideration 

1. What types of settings are counselors employed in? 

2. How satisfied are counselors with their current jobs? 

3. What types of client problems do counselors encounter and how 

prepared do they feel to handle them? 
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4. What are the various tasks required of counselors (i.e. counseling, 

consulting/ staffing, supervising) and how is their professional time 

distributed among these tasks? 

5. What are the characteristics of counseling graduates (i.e. age, gender, 

ethnicity, marital status)? 

6. What are the characteristics of the counseling clientele (i.e. age, gender, 

ethnicity)? 

7. What is the average income of counselors in various settings? 

8. Are counselors satisfied with the training they received in graduate 

school? 

9. What types of credentials do counseling graduates obtain after their 

training? 

10. How involved are counseling graduates in professional organizations, 

research, post master's degree training and community service? 

11. How do the results of this study compare with previous studies? 

12. Do the results of this study concur with the literature on current trends 

in counseling? 

13. What are the implications of this study? 



Definition of Terms 

Counselors- individuals who help people evaluate their interests and abilities 

and advise and assist them with personal, social, educational, and career 

problems and concerns. Their duties depend on the individuals they serve 

and the settings in which they work (Department of Labor, 1988). 

Mental health counselors- individuals who help people deal with drug and 

alcohol abuse, family conflicts, including child and spouse abuse, and other 

problems. They also counsel rape victims, individuals and families trying to 

cope with illness and death, and people with emotional problems 

(Occupational Outlook Handbook, 1988). 

Survey method- a type of descriptive research that relies on people's 

observations of their own behaviors and attitudes by asking them for self-

reports either verbally or in writing; three procedural options of surveys are 

questionnaires, interviews, and attitude/attribute scales (Conrad & Maul, 

1981). 
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Assumptions 

In this study, the following assumptions were made: 

1. The results of the present survey will differ significantly from those of 

the previous survey due to significant changes in the graduate program. 

2. Current trends in counseling, as presented in the literature review in 

chapter 2 will be reflected in the results of this study. 

Limitations 

This study is not intended to provide information about counselors in 

general. Rather, it is intended to provide information about graduates from 

one specific program. Therefore, the results of this study have only limited 

applicability and cannot be generalized to other populations. In addition, this 

study is exploratory in nature and any speculations or conclusions drawn are 

tentative at best. 

Summary 

The intent of this study was to survey master's-Ievel graduates in 

counseling from a large Southwestern University in selected years to obtain 

updated information regarding work history, program satisfaction, job 

satisfaction, counseling clientele, productivity, future employment plans, and 

preparedness for specific client concerns. The need for this study, die purpose 
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of the study, questions for consideration, a definition of terms, and 

assumptions and limitations of the study were outlined in this chapter. The 

following chapter will present a review of the literature pertinent to this study, 

including an overview of a prior survey conducted at the same university, a 

discussion of the differences in emphasis in training programs due to recent 

trends in counseling, a brief section on questionnaire development, and a 

survey of other relevant follow-up studies. 



Chapter 2 

REVIEW OF THE LITERATURE 

The previous chapter provided an overview of die need for an updated 

study on master7 s-level graduates in counseling, the purpose/ assumptions/ and 

limitations of this study and the questions for consideration. This chapter 

focuses on the literature related to this study and will cover the following 

areas: 

1. Follow-up studies; questionnaire development. 

2. A survey of a previous follow-up study conducted at the same 

university. 

3. Changes in the curriculum at the university in which both studies were 

conducted. 

4. A survey of related follow-up studies. 

5. Current trends in counselor training programs. 

Questionnaire Development 

According to Fowler (1990 p.9), the purpose of the survey is to produce 

statistics- that is, quantitative or numerical descriptions of some aspects of the 

study population. Information is collected by asking people questions and 

their answers constitute the data to be analyzed. Generally, information is 
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collected about only a fraction of the population-that is, a sample, rather than 

from every member of the population (Fowler, p. 9). 

Failure to collect data from a high percentage of those selected to be in a 

sample is a major source of survey error. To increase die probability of high 

response rates, Linsky, 1975/ recommended the following: 1) Generally 

speaking, almost anything that makes a mail questionnaire look more 

professional, more personalized, or more attractive will have some positive 

effect on the response rates. 2) The task should be clear. 3) The questions 

should be attractively spaced, easy to read, and uncluttered. 4) The response 

task itself should be easy. Close-ended questions which require the 

respondent to check a box or circle a number are preferable to open-ended 

questions requiring written answers. 

While close-ended questions are considered preferable for purposes of 

reliability and data analysis, open-ended questions offer some advantages. 

They permit the researcher to obtain answers that were unanticipated. 
They also may describe more closely the real views of the respondent. 
Third, and this is not a trivial point, respondents like the opportunity to 
answer some questions in their own words. Finally, open questions are 
appropriate when the list of possible answers is longer than it is feasible 
to present to respondents (Fowler, p.87). 

A considerable body of research has been accumulated on the design of 

a good questionnaire (Sudman & Bradburn, 1982; Dillman, 1978; and DeMaio, 

1983). Much attention has been given to defining the objectives, framing the 



19 

questions, and formatting questionnaires. However, when a survey is to be 

conducted that utilizes an already existing questionnaire, there are several 

precautionary measures that should be taken into consideration. 

...the mere fact that someone else has used a question before is no 
guarantee that it is a very good question or, certainly, that it is an 
appropriate question for a given survey. Many bad questions are asked 
over and over again, because researchers unintentionally use them over 
and over again (Fowler, p.101). 

In the process of reviewing questions from an already existing survey as 

well as in the development of new questions, there are four practical standards 

that all questions should meet: 

1) Is this a question that can be asked exactly the way it was written? 
2) Is this a question that will mean the same thing to everyone? 
3) Is this a question that people can answer? 
4) Is this a question that people will be willing to answer, given the data 
collection procedures? (DeMaio, 1978). 

Once the questionnaire has been assessed according to the above 

mentioned criteria, formal pretesting is strongly recommended, particularly in 

the case of self-administered questionnaires. "Probably the best way to pretest 

a self-administered questionnaire is in person with a group of potential 

respondents" (Fowler, p.105). 
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Survey of the Previous Follow-up Study 
Conducted at the Same University. 

Newlon and Danielson, 1981, presented a report on the findings of a 

follow-up survey of master's degree graduates of the Department of 

Counseling and Guidance at a large Southwestern University for the years 

1973,1974 and 1976. Their report also included the findings of a previous 

survey which covered the graduates of 1972 and 1975. 

Newlon & Danielson's survey was designed to obtain data that would 

be useful in curriculum review and revision. The information they requested 

covered the following areas: personal data, program of study, present 

employment, including employment setting, counseling clientele, job 

satisfaction, and professional involvement. Additionally, graduates were asked 

to respond to a check list of client "problems" or "themes" encountered (e.g. 

abortion, anxiety, parent-child relationships) and to indicate whether or not 

they felt prepared to handle those problems. Respondents were also invited to 

comment on their respective programs in light of their post-graduate 

experience. 

The results of Newlon & Danielson's survey will be compared to the 

results of the present study in chapter 5. However, an overview of the 

changes in the counseling program is necessary for an understanding of the 

comparisons to be made in the later chapter. 
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Curriculum Changes in the Counseling Program 

Prior to January of 1986/ the counseling and guidance department at the 

University of Arizona offered preparation at the master's and doctoral levels 

(M.Ed., M.A., Ph.D., Ed.D.) with specialization in elementary and secondary 

school counseling and guidance/ community program and agency counseling, 

career education, and student personnel work in higher education. A total of 

48 units of course work were required for the master's degree and a thesis was 

optional. 

At that time, the department was comprised of 11 full-time professors 

and admitted approximately 120 students per year. Students were admitted 4 

times per year in the Fall/ Spring and Summer Sessions I and II semesters. 

In January, 1986, the department eliminated the school counseling 

specialization options and changed the master's degree requirements to include 

60 units of course work and the completion of a thesis. Concentrations were 

available in career counseling, marriage, family, and agency counseling. In 

addition, the course work leading to a doctoral degree was also eliminated. 

With the removal of the school counseling options, the faculty was 

reduced to 4 full-time professors and 4 adjunct professors. After January, 

1986, students were admitted only in the fall semester for an average of 20 

students per year. The decision to eliminate the school counseling 
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specialization was based on the fact that fewer and fewer graduate students 

were selecting this option. 

Additional courses required with the 60 unit masters included Ethics in 

professional practice. Cross-cultural Counseling, and Issues in Counseling 

Research. 

Related Follow-ups 

The literature on master's degree graduates of community/agency and 

marriage and family counseling programs is surprisingly scarce. In their 

triennial survey of counseling programs, Hollis and Wantz {1986) reported the 

number of graduates, types of degrees, and types of programs of study. 

Several studies have been devoted to recipients of a doctoral degree in 

counseling and some of the information gathered relates to the training and 

employment of the graduates (Galassi & Moss, 1986; Gallessich & Olmstead, 

1987). Zerface and Birch (1974) surveyed doctoral graduates in counseling to 

determine die procedures they used to become employed, the adequacy of 

their work situation, and job satisfaction. 

Most closely related to the present study in terms of types of 

information gathered about graduates was a recent report on persons who 

graduated from doctoral programs in counselor preparation during 1984-1985 

(Zimpfer and DeTrude, 1990). The authors of that study surveyed 270 
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graduates from 105 different institutions across the U.S. to discern their 

demographics, work histoiy, current job status, productivity, and future 

employment plans. 

In comparing their data with prior data on doctoral graduates, Zimpfer 

and DeTrude concluded that the ease of obtaining employment, the 

preparation/relevance of the work activities, and the range of job settings for 

doctoral graduates in counseling have all increased substantially in the last 15 

years. Other items of interest were the considerable shift toward self-

employment over the last 15 years, a dramatic increase in the number of 

women represented over the last 15 years (6/4 ratio of women-to-men in 1985 

versus 1/4 women-to-men ratio in 1970), the fact that female income was 

found to be less than that of male income, and the severe underrepresentation 

of ethnic minorities among the counseling doctorates. 

Numerous follow-up studies have been conducted on rehabilitation 

counselors, but the majority of these specifically targeted the areas of job 

satisfaction and performance (Miller & Muthard, 1965; Crawford, 1977; 

Riggar, Godley, & Hofer, 1984; Farruggia, 1986). Only one follow-up study 

was found pertaining to rehabilitative counselors that focused on initial and 

current employment status (Chrisler and Eaton, 1975). 

Other types of follow-ups provide information pertaining to counselor 

preparation (Hollis & Wantz, 1986; Stadler & Stahl, 1979), publication practices 



of counselors (Tryon, 1981; Skovholt, Stone, & Hill, 1984), and career 

development of counselors (Amatea, 1991). 
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Trends in Mental Health Counseling 

There has been a close, overlapping link between mental health 

counseling and community counseling. Most mental health counselors are 

trained in community counseling programs and the more recent mental health 

counseling training movement grew out of and is based in the community 

agency mental health specialty area (Council for Accreditation of Counseling 

and Related Educational Programs (CACREP], 1987). 

The literature in counselor education programs has documented 

increasing numbers of community counseling training programs (Hollis & 

Wantz, 1986, Richardson & Bradley, 1986; Wantz, Scherman, & Hollis, 1982). 

The number of community agency counseling programs (N - 256), according 

to Richardson and Bradley (1986), now rivals the number of school counseling 

programs (N - 267). On the basis of the number of students and the 

percentage of student enrollment, they further reported that community 

counseling represents the most rapidly growing counseling program area. 

Likewise, Stickle and Schnake (1984) reported that 81% of the 16 programs 

accredited at that time by CACREP graduated almost four times as many non-
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school counseling students (i.e. mental health, agency, and marriage and 

family counseling) as school counseling students. 

While there are extensive disagreements about what should be included 

in the training of mental health counselors and a wide diversity of training 

programs (Fong & Sherrard, 1991), what seems to unite community and mental 

health counseling is their focus on promoting healthy development of coping 

capacities and on using environmental forces to contribute to that goal 

(Hershenson and Strein, 1991). 

One of the reasons for the diversity among training programs may be 

that there has been a veritable explosion of employment options and career 

paths opened to mental health/community counselors in the past 15 years and 

unfortunately, many counselor educators are unsure of the extent of the 

options available to their students (Amatea, 1991). 

As reports emerge documenting the wide variety of employment 

contexts and job functions performed by today's mental health counselors, it is 

becoming evident that mental health counselors have many more options for 

employment than their counterparts of a decade ago (Weikel, Daniel, & 

Anderson, 1981; West, Hosie, & Mackey, 1987). 

Weikel and Palmo (1989), for example noted that whereas mental health 

counselors were employed predominantly in community mental health centers 

in the early seventies, by the mid-eighties, most mental health counselors were 
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employed in private sector jobs. This shift In settings has not only promoted 

new and changing job roles and opportunities, it has also promoted a 

reconceptualization of the practices and functions of mental health counselors, 

with corresponding demands for change in the nature of counselor training 

(Spruill & Fong, 1990). 

Summary 

This chapter presented a review of the literature relevant to a follow-up 

survey of master's level counseling graduates with a specialization in 

community/agency or marriage and family counseling. The topics covered in 

this chapter included questionnaire development, a survey of a previous study 

conducted at the same university, changes in die curriculum of the counseling 

program since that time, an overview of related follow-up studies, and a 

synopsis of trends in counseling over the past 15 years. The following chapter 

will address the methodology utilized in the present study. 



Chapter 3 

METHODOLOGY 

The purpose of this study was to update the information provided by a 

previous survey of masters-degree graduates in Counseling and Guidance 

from a specific program and to compare die results of the present survey with 

its earlier counterpart. 

This chapter will provide a description of the sample, the questions, the 

procedures used in this study and the data analysis. 

The Sample 

Description of the Sample: 

The population for this study consisted of graduates of a master's 

degree program in Counseling and Guidance at a large Southwestern 

University. Written permission was obtained from the head of the Counseling 

and Guidance program for access to the names and addresses of the students. 

The department then provided a list of the names and addresses of the 

graduates. The population consisted of 40 graduates who had entered the 

program in Spring, 1986, Fall, 1987, and Fall, 1988. 

The sample was limited to the graduates of the aforementioned years 

due to the institution of a revision in the Counseling and Guidance program 
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occurring in the Spring of 1986. At that time the school counseling specialty 

option was eliminated and the requirements for the masters degree were 

expanded to include 60 units of course work and the completion of a thesis. 

Hence, students entering the program in the time period covered by this study 

were subject to a uniform set of requirements/ which differed from those of the 

graduates in the previous follow-up report. 

The Instrument 

The questionnaire consisted of 16 close-ended questions and 13 open-

ended questions. In addition, a checklist of 61 problem areas was provided 

with multiple-choice answers for each of the 61 areas. A copy of the 

questionnaire is provided in Appendix A. 

Procedure 

The questionnaire used in this study was developed by Newlon and 

Danielson (1981) for their follow-up survey report of master's degree graduates 

in Counseling and Guidance. Some changes were, made for the purpose of this 

study and they are as follows: 1) Formatting 2) Changes in dated terminology 

3) Some questions were added 4) Some questions were eliminated. 

Masters graduates were asked via the questionnaire to provide data 

about their age, gender, ethnicity, work history, current employment, income, 
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program satisfaction, counseling clientele, expectations for a change of 

employment, credentialing, professional involvement, job satisfaction, and 

preparedness for specific client concerns. 

The questionnaire was pilot tested among 8 currently enrolled graduate 

students in counseling and guidance. Observations were solicited regarding 

readability, clarity, completeness, and time required to finish; changes were 

made as appropriate. 

Human Subjects Committee approval for the study was solicited and 

obtained (See Appendix 8), and the questionnaires were then mailed to the 

graduates in February, 1991. A self-addressed, pre-stamped envelope was 

included in the mailing. Out of 40 graduates surveyed, 29 returned usable 

questionnaires (73%). 

In order to preserve their anonymity, respondents were not asked to 

provide their names on the questionnaires. A request for a summary report of 

the results was included on the questionnaire. For purposes of anonymity, 

graduates were asked to detach the request and return that portion separately. 

Data Analysis 

Standard descriptive statistics were used for data analysis and were 

presented in tabled form based on number and percent of respondents. The 
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mean, median and mode were used to describe the respondents in terms of 

age. 

Summary 

This chapter dealt solely with the methodology utilized in this study. A 

brief discussion of the subjects, questionnaire, method of data collection, and 

analysis of the data was presented. The following chapter will present the 

results of this study along with a discussion section. 
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Chapter 4 

RESULTS 

The purpose of this study was to survey graduates from a masters 

degree program in counseling and guidance in order to update die information 

obtained in a previous follow-up study that was published in 1981. Specific 

areas included in the present follow-up study were as follows: 1) 

Personal/demographic data, 2) Work history and current employment status, 

3) Type of employment setting, 4) Professional time distribution in terms of 

types of tasks, 5) Job satisfaction and future employment plans, 6) Income 

from counseling-related sources, 7) Counseling Clientele, 8) Program 

Satisfaction, 9) Professional Involvement and credentialing, 10) Types of 

problems/issues encountered with clientele and 11) Preparation for client 

concerns. 

This chapter presents findings that emerged from the methods described 

in Chapter 3. Bach of the above mentioned areas is presented separately 

followed by comparisons with the previous survey and a discussion and 

summary of the information gained from the 29 respondents. 

Demographic Data 

The questionnaire included questions which provided general 

demographic information about the population of counseling graduates. The 
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respondents provided information pertaining to their gender, age, ethnicity, 

marital status and year they started in the counseling program. 

Of the 29 respondents, 5 (17%) were male and 24 (83%) were female. 

The mean age for the total group was 39.7 and the modal age for the total 

group was 38. The median age of the group was also 38. 

As of early 1991, 28 of the respondents were located in the United States 

and 1 was overseas. An overwhelming majority (N - 24) of the respondents 

had remained in the Southwest region. Of the remaining 4 respondents 

located in the U.S., 2 lived in the midwest region, 1 lived in the northwest 

region, and 1 lived in the southeast region. 

Ethnic identity revealed that 28 (100%) were Caucasian; one did not 

respond. Of the 27 who responded to the marital status question, 5 (18%) 

indicated that they never married, 18 (67%) were married, 3 (11%) were 

divorced, and 1 (4%) was cohabitating. 

Twenty-seven individuals responded to the question asking which year 

they started the counseling program. Nine of the respondents started in 

January, 1986, eight began in Fall, 1987, and ten started in the Fall of 1988. 

Past Employment 

Almost two-thirds of the respondents (N - 18) indicated that they had 

held jobs other than their present position since graduating. Fourteen of these 
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individuals reported having been employed in positions related to counseling 

and guidance; 4 of whom had held more than one position. Eight individuals 

indicated that they had worked in positions unrelated to their training in 

counseling; four of these eight graduates held jobs both in and out of the field 

of counseling. 

Current Employment 

Respondents specified their current work setting and indicated whether 

the work was full-time or part-time (see Table 1). Forty-three jobs were tallied 

for 29 respondents, all of whom were working at least part-time. 

Full-time work, defined as 35 hours or more per week was declared by 

65% of the respondents (N - 19). Among full-time employees, the only 

settings involving more than 10% of the graduates were a hospital/health 

facility (17.2%) or a social/human service agency (24.1%). Only one person 

was working full-time in a setting not related to masters-level counseling. 

Part-time work (less than 35 hours a week) was listed by a majority (n 

- 24, 83%) of the respondents. Private practice was the setting most frequently 

indicated, representing more than one-quarter (28%) of all respondents. The 

second most frequently listed setting in this category was a hospital/health 

facility, representing 14% of the respondents. Social/human service agencies 

involved 10% of the respondents, followed by 4 year colleges/universities, 
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Current Employment Setting of Master's Degree Candidates 

Full-Time Work Part-Tin ie Work Total 
Employment Setting N %of 28 

ResDondim N %of 28 
Resoonrflna N % til 28 

Rssoondlna 
Total Work Activity 19 65.5 24 82.8 43 148.3 * 
Snttfnn 
Private Practice 0 0 8 27.6 8 27.6 
4 Year Collaae/Unlversltv 1 3.4 2 6.9 3 10.3 
Hosoital/Health Facility 5 17.2 4 13.8 9 31.0 
K-12 School 2 6.9 1 3.4 3 10.3 
Community Mental Health 
Center 

0 0 1 3.4 1 3.4 

Social/Human Service 
Aaencv 

7 24.1 3 10.3 10 34.4 

Buslness/lndustrv 0 0 0 0 0 0 
Junior College 0 0 2 6.9 2 6.9 
State/Local Government 1 3.4 0 0 1 3.4 
Federal Government 0 0 0 0 0 0 
Correctional Facility 0 0 0 0 0 0 
Research Institution 0 0 1 3.4 1 3.4 
Other, Related to 
Preoaration 

2 6.9 2 6.9 4 13.8 

Out of Field 1 3.4 0 0 1 3.4 

* Rgure reported exceeds 100% because some full-time employees also work 
part-time. 



junior colleges, and other, related to preparation with 7% each. Most part-

time employment was in addition to full-time. However, 10 respondents 

worked only part-time and 6 of these individuals (60%) held two or more jobs. 

Income 

Respondents were asked to record their personal earned income from 

counseling-related sources for 1990. Half (N - 14) of the 28 individuals who 

reported their income declared the range to be between $15,000 and $25,000 

annually. More than 21% (N - 6) indicated that their salary range was 

between $25,000 and $35,000. The remaining eight were split equally between 

the ranges of $0 - $5,000 (N - 4,14%) and $5,000 - $15,000 (N - 14%). When 

the data are examined by sex, the largest discrepancy appeared at the $25,000 -

$35,000 interval, with none of the men represented here (see Table 2). 

When the data were examined by type of setting, respondents working full-

time in hospital/health facilities reported a salary range from $25,000 to 

$35,000. Those who worked full-time in social/human service agencies were 

clustered in the salary range from $15,000 to $25,000, and those who worked 

full-time at K-12 schools were split equally between the $15,000 - $25,000 and 

$25,000 - $35,000 income categories. Full-time employment in other types of 

settings yielded salaries in the $15,000 - $25,000 range. 
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Income of Master's Level Graduates 
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Total Men Women 
lncome($) N %of 28 

RasDondirra N %of 4 
RMDondlra N %of 24 

RasDandlna 

0-5.000 4 14.3 1 25.0 3 12.5 

5.000-15.000 4 14.3 1 25.0 3 12.5 

15.000-25.000 14 50.0 2 50.0 12 50.0 

25.000 - 35.000 6 21.4 0 0.0 6 25.0 



Professional Time Distribution 

Respondents were asked to estimate how their professional time was 

distributed (percent of time) in terms of types of activities performed on the 

job. Of those who indicated that their employment was related to the field of 

counseling, 100% (N - 28) reported spending some amount of time counseling 

clients. Twenty-two (79%) respondents indicated that 50% or more of their 

time was spent performing direct service (counseling) to clients (see Table 3). 

The average amount of time devoted to this task for all 28 participants was 

found to be 56%. 

Organization/ administration was the second most frequently reported 

work activity (N - 17/28 - 61%). Time spent performing this activity ranged 

from 5% to 50% for an overall average of 20%. 

Teaching/ training and staffing were the third most frequently reported 

activities, with 15 tallies each (54%). For teaching/ training the time devoted to 

this task ranged from 5% to 30% with an average of 14%. Staffing accounted 

for between 5 and 30 percent of respondents' time on the job with an average 

of 11%. 

Ten respondents (36%) reported spending between 5 and 50% of their 

time in development and evaluation of service programs. The average amount 

of time devoted to this activity was 17% for those 10 individuals. 
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Master's Degree Graduates Estimates of Percentage of Time Devoted to 
Selected Activities 

Activities 

Qandarof iMporxtont* Counting Conauhing %oftlnw 
TMONMT Tw5Sg%e< tm 

Supaivlilng WoftkM MnwnnM wot Urn* MS# 
%3*£ 

Stalling Kofftrw RaMflrdi %ottkn* Other 

F 30 30 10 10 10 10 
F 100 
F 70 10 20 
F 50 30 10 10 
F 50 10 20 20 
F 90 10 

60 8 5 18 10 
F 45 5 5 10 35 
F 70 10 20 

25 25 50 
F 75 10 10 5 
F 10 10 30 20 30 
F 45 50 5 

50 45 5 
F 70 20 10 
F 25 25 25 25 
F 30 10 40 20 
F 50 25 25 
F 60 10 20 5 5 
F 70 10 20 20 

75 15 5 5 5 5 
F 50 10 10 10 

50 25 50 5 
F 80 10 5 5 

50 10 20 10 10 
F 50 5 5 15 25 
F 80 
Total 1560 83 215 100 333 165 170 55 90 
Average 
% 

56 12 14 17 20 17 11 28 23 
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Consulting was performed by seven of the 28 respondents (25%) and 

occupied 12% of their time. 

Six of the 28 graduates (21%) performed supervisory tasks with 17% of 

their time spent engaged in this activity. Three respondents added "case 

management" to the list of activities and reported spending an average of 22% 

of their time on this task. Only two individuals were engaged in research, one 

of whom spent the majority (50%) of his time so employed, while the other 

spent 5% of her time so employed. One respondent added "human resource 

specialist" to the list and indicated that this accounted for 25% of her time. 

Tob Satisfaction 

Respondents were asked to assess how satisfied they were with their 

current employment. The majority (N - 17/29, 59%) indicated they were 

either very satisfied or that the job was all they hoped for. Fourteen of these 

individuals reported that they were very satisfied (14/29, 48%) and 3 reported 

that the job was all they had hoped for (3/29 - 10%). 

Nine graduates claimed that they were generally satisfied (31%) and 3 

individuals (10%) reported being generally dissatisfied with their current 

employment. No one indicated being veiy dissatisfied. 

When asked whether or not they would consider changing positions, 

twenty (69%) of the respondents answered that they would. However, only 8 
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(28%) indicated that they were actively seeking a change of position. Common 

reasons given among those who indicated they would change positions were 

for higher pay, less paperwork/ a different schedule, and 

administrative/supervisory policies. Four of the 8 participants who were 

actively seeking a change were doing so because the places they worked were 

going out of business. The remaining four cited the following reasons: 1) 

desire for full-time position, 2) dysfunctional agency issues, 3) desire for 

more support, appreciation and 4) less government involvement, better pay, 

and better benefits. 

Credentialing 

Respondents were asked whether or not they had applied for and 

received special counseling licenses or certification. Seven (24%) reported that 

they had applied, only one of whom had actually received state certification as 

a school counselor. Of the remaining six respondents, 3 had applied for state 

counseling certification, 2 had applied for national certification, and one had 

applied for the American Association of Marriage and Family Therapists 

(AAMFT). 
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Counseling Clientele 

Participants were asked to provide a description of their clients by 

estimating the percentage in terms of gender, age and ethnicity. Twenty-five 

of the graduates responded to this question and the averages were as follows: 

Fifty percent of the clients were male/ 48% were female. One percent of the 

clients were preschool age, 25% were between the ages of 5 and 15,17% were 

between the ages of 15 and 25,17% were between the ages of 25 and 35, 22% 

were between the ages of 35 and 45, 8% were between the ages of 45 and 55, 

and 10% were over the age of 55. 

Ethnicity results revealed that 68% of the respondents' clients were 

Anglo, 3.9% were American Indian, 17% were Mexican American, 7% were 

African American, .1% were Asian American and 4% fell into the category of 

other. 

Program Satisfaction 

To assess participants' satisfaction with the master's degree counseling 

program in general, questions were asked regarding the atmosphere for 

learning, personal growth, and preparation for placement in the field. 

Ninety-six percent (N - 27) felt that the program had contributed to 

their personal growth, and eighty-three percent (N - 24) felt that the program 

adequately prepared them for placement in the field. 
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Professional Involvement 

In order to assess professional involvement since graduation, 

respondents were asked to list their membership in professional organizations, 

their post masters degree training (workshops, institutes, courses, etc.), their 

membership and activities in community organizations, and their research 

publications. 

Twenty-four of the participants (83%) reported membership in at least 

one professional association. The most commonly claimed affiliations were the 

American Association for Counseling and Development (AACD), American 

Association of Marriage and Family Therapists (AAMF1), Arizona Counselors 

Association (ACA), and Adlerian Society of Arizona (ASA). 

A majority of the graduates (N - 25, 86%) had participated in some 

form of post masters degree training. Most of these listed multiple workshops 

(i.e. codependency, addictions/substance abuse, anxiety, death and loss, eating 

disorders, parenting, gerontology, sex abuse, anger, attachment, depression, 

suicide, and mediation). 

Fewer respondents (N - 12, 41%) reported involvement with community 

service organizations. Activities ranged from volunteer counseling for a 

variety of organizations to sitting on advisory boards, teaching or presenting 

workshops in the community. 



Five of the participants (17%) had either already published or had 

articles/papers accepted for publication. 

Additional Comments 

Respondents were asked to consider what they would do differently if 

they could repeat their training. The most common response was that they 

would not have done anything differently. The second most common 

response was taking additional course work outside the department (i.e. in 

psychology or workshops). Others would have considered a Master's in Social 

Work due to marketability and a few would have sought out internship 

placements with more intense supervision. 

Preparation For Client Concerns 

In order to assess the graduates perceptions regarding their preparation 

for specific client concerns, a checklist was provided in which the respondents 

indicated whether or not they had encountered the problem (i.e. anger, 

depression, family violence, substance abuse), and then checked whether or 

not they felt prepared to handle it. If they felt prepared, respondents were 

further asked to indicate if they felt their preparation was through their 

graduate training (program) of through their own endeavors (self). 
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Fifty-four of the 61 problem areas on the checklist were encountered by 

more than 50% of the respondents. Regarding preparation, many of the 

participants checked both the "self* and "program" categories, which seems to 

indicate that they had done some additional work on their own; either in 

conjunction with or separate from their graduate training. 

Well over 75% of the respondents indicated feeling adequately prepared 

in 45 out of the 61 problem areas encountered (see Table 4). The 16 areas in 

which more than a quarter of the graduates reported not feeling prepared to 

contend with were as follows: 1) Abortion, 2) Adoption, 3) Chronic Mental 

Illness, 4) Developmental disabilities, 5) Eating disorders, 6) Emergency Food 

Services, etc., 7) Homelessness, 8) Legal (court) testimony, 9) Money 

management, 10) Physical disabilities, 11) Pregnancy decision making, 12) 

Religion, 13) Relocation, 14) Runaways, 15) Sex offenders, 16) Status 

offenses. Percentages of preparation by self and preparation by program 

varied widely among die different areas of client concerns. In 30 of the 61 

problem areas, 50% or more of the respondents attributed their preparation to 

the program. Self-preparation was indicated by 50% or more of the 

participants in 38 of the 61 problem areas encountered. 
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Client Problem Areas: Encounters and preparation of Master's Degree Graduates 

TypeofProttem Enoountered Pereent N 

Prtpare 
B* % N 

d 
sr 

Not Prepared * N Type el Problem Enowntend rmni n ST % N 
d 
sh ran N 

Not Pnipi % nd N 
Abortion 54 18 73 11 20 3 33 5 Peer Relatione 93 26 35 9 92 24 0 0 
id,, iiitnii WOPpBDn 43 12 67 8 17 2 56 7 PrrytfcalDfcabWtiM 61 17 41 7 16 3 47 6 
Angtr M 27 46 13 76 21 0 0 Premarriage 61 17 53 9 83 9 16 3 
AnxWy M 27 69 16 67 16 0 0 Pre/Pott Retirement Concern* PgjjntneyDacMon 

(55* 

80 14 84 9 71 10 7 1 
BwloMWLaCk 
Bondom 

71 
46 

20 
13 

45 
54 

9 
7 

65 
15 

13 
2 

15 
23 

3 
3 

Pre/Pott Retirement Concern* PgjjntneyDacMon 
(55* 

43 
61 

12 
17 

86 
76 

7 
13 

25 
29 

.3 
6 

42 
12 

6 
2 

C||f|f |HUM H 24 25 6 100 24 0 0 Religion 54 15 67 10 20 3 40 6 
ChHAbute •3 23 74 17 30 7 13 3 Relocation 39 11 72 6 36 4 36 4 
ChMCuttody N 19 74 14 11 2 21 4 Ha la Conflict 75 21 36 6 71 15 10 2 
Child Molttting 71 20 65 13 30 8 25 5 Runaway* 39 11 64 7 0 0 40 5 
Chmnie Mental Bneae 71 20 60 12 10 2 40 6 SanttofPuipote/ 66 24 80 12 63 15 17 4 
Coping SkWQeneral 96 27 S2 14 70 19 4 1 Sex Offender* 61 17 53 9 35 6 35 6 
Codependeney 69 2S 40 10 72 18 6 2 Sex Relatione 62 23 57 13 52 12 17 4 
Criminal Bahtviof 64 16 67 12 11 2 22 4 Staling ReMonthipt 66 24 33 8 100 24 0 0 
DeathiOylng/ 62 23 52 12 52 12 13 3 Single Parent 69 25 52 13 86 17 4 1 DlilMfflint Detnquem Behavior 61 17 59 10 35 6 16 3 Social UfaOMIa 69 25 52 13 86 14 6 2 
Deprettioft B6 27 41 11 74 20 7 2 StatwOHanaaa 21 6 33 2 0 0 100 6 
Oevetopmemal 66 19 66 11 11 2 42 8 Stap Families 62 23 35 6 76 19 0 0 UWDWN Dworoe 91 26 54 14 62 16 4 1 Strata 100 26 50 14 79 22 4 1 
EUngDhoidft 66 16 42 6 26 S 37 7 SuManeaAbuia 62 23 39 9 63' 19 13 3 
EduMtonal Pragma Fliifl  ̂BfMf00My 8#IVlOMr 

FuSyVWMM 

79 22 60 11 32 7 23 5. Suicide 75 21 46 10 46 10 14 3 EduMtonal Pragma Fliifl  ̂BfMf00My 8#IVlOMr 

FuSyVWMM 
66 
69 

19 
26 

66 
66 

13 
14 

0 
44 

0 
tl 

37 
20 

7 
5 

Time Management 
Vakiea/ChriNeatiMt 

66 
78 

19 
22 

63 
36 

12 
6 

37 
73 

7 
16 

16 
6 

3 
1 

HMHI 66 19 69 17 16 3 16 3 Vtluee/ConWIct 79 22 32 7 73 16 6 1 
Homtlftnett 87 16 44 7 19 3 44 7 OtiMR 26 6 36 3 29 2 50 2 
Homoeexuality 71 20 60 10 60 10 10 2 
Utiilily/Stalm 
hOMt 

71 
66 

20 
19 

50 
66 

-10 
13 

80 
20 

10 
9 

10 
16 

2 
3 

TSSHSSIF* 
u£ureT£ne/SWIt 

43 
61 

12 
17 

42 
S3 

s 

9 
28 
35 

3 
6 

66 
23 

7 
4 

Lmlinetf/ltolatfon 
Merritge 

79 
66 

22 
24 

32 
42 

7 
10 

56 
71 

12 
17 

23 
6 

5 
2 

Monty Mtntgtmer* 61 17 65 1 16 3 29 5 
MuHICuMuril lUUM 62 23 35 6 74 17 4 1 
PwwH-CWM niMow 93 26 36 9 92 24 0 0 
Parenting Slulit 69 26 24 6 66 22 6 2 
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Comparisons With Prior Data 

The 1986-87-88 participants were compared with the 1973-74-76 

graduates surveyed by Newlon and Danielson (1981). The proportion of men 

and women represented over these 12 to 13 years has shifted dramatically. 

Whereas in 1973-74 and 1976 an average of 58% of the graduates were female,, 

by the years 1986-87 and 1988, the average had risen to 83% female (see Table 

5). 

A sizeable change is noted in the average age of graduates as well. 

Nearly two-thirds of the respondents (64%) in the previous survey were under 

the age of 30 as compared to only 18% of the participants in the present study. 

The work setting of the 1973-74 and 1976 graduates was primarily in an 

educational setting (53%). While the school counseling specialty was not a 

program option for the graduates of the present study, more than a quarter 

(27%) of the respondents were employed in an educational institution. The 

most notable change in type of employment setting has occurred in the private 

agency (both profit and non-profit)/hospital/other categories. The combined 

percentage of participants employed in these settings for the present study was 

83%, versus only 17% of the graduates in the previous study being so 

employed. 



Table 5 
Comparison of Master's Degree Graduates by Year and Gender 

1973,1974, & 1976 
ResDondents 

1986,1987, & 1988 
ResDondents 

GENDER N % N % 

Male 116 42 5 17 

Female 165 58 24 83 

TOTAL 281 29 
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While the categories for selected activities on the job differ somewhat 

for the previous and present study, comparisons can be made in some areas. 

Percent of time devoted to counseling by the graduates of Newlon and 

Danielson's study averaged out to 33%. Respondents in the present study 

indicated that an average of 56% of their time was devoted to counseling. 

Although these figures represent the overall averages of the respondents and 

are unlikely to apply to any single respondent, an increase in the time spent 

performing direct services to clients certainly seems plausible when viewed in 

conjunction with the increase in numbers of community/agency counselors 

versus school counselors; given that counseling is expected to account for 

more of an employees time in an agency setting than an educational setting. 

A comparison between the 2 studies on the combined averages for the 

performance of organizational/administrative and teaching duties yielded very 

similar results. For both studies, these were the second and third most 

prevalent tasks. Graduates of the previous study estimated that 35% of their 

time was spent so occupied. 

In the area of job satisfaction, a comparative analysis of the graduates' 

levels of satisfaction in both studies indicates that the majority find their work 

to be either very satisfying or all they hoped for. Fifty-five percent of the 

respondents in the previous study checked one of these two responses, 

compared with 59% in the present study (see Table 6). 
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Comparison of Job Satisfaction Among Master's Degree Graduates tn 
Counseling for 1973,1974, & 1976 and 1986,1987,1988 

Respondents of 1973,1974, 
1975 Studv 

Respondents of 1986,1987, & 
1988 Studv 

Job Satisfaction N % N % 
All 1 HoDed For 20 14 3 10.5 
Verv Satisfied 60 41 9 31 
Generally 
Satisfied7 

58 39 14 48 

Generally 
Dissatisfied 

6 4 3 10.5 

Veiv Dissatisfied 4 2 0 0 
Total 148 29 
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The graduates of both studies were asked to respond to a list of client 

problem areas, indicating whether or not they had encountered them among 

their counselors and whether or not they felt professionally prepared to handle 

them in the counseling process. Six additional problem areas appeared in the 

present checklist and some of the dated wording from the previous study was 

changed. 

Newlon & Danielson's survey of graduates revealed that 35 of the 55 

problem areas listed were encountered by more than 50% of their respondents. 

Results of this study indicate that 54 of the 61 problem areas listed were 

encountered by more than 50% of the participants. 

Seventy-five percent or more of the respondents in the previous study 

reported that they felt prepared for their encounters in 24 (44%) of the 55 

problem areas. Seventy-five percent or more of the participants in the present 

study indicated that they were prepared for client concerns in 45 (74%) of the 

61 problem areas encountered. Thus, an increase of 30% in graduates' level of 

preparation for client problems has occurred in the last 12 -13 years. 

Comparison With Other Data 

The current survey can be compared to Zimpfer & DeTrude's (1991) 

report on doctoral graduates in counseling. 



51 

Zimpfer & DeTrude (1991) reported more women than men graduating 

from doctoral programs in counseling. Fifty-seven percent of the respondents 

in that study were female versus 83% female in this study. Among the 

doctoral graduates in counseling, the chief work placement was private 

practice (35.8%). The present study differs in that private practice was ranked 

third with 27.6% of the master's level graduates so employed. Four-year 

colleges/universities were ranked second (29.2%) among doctoral graduates as 

compared to hospital/health facilities being second-ranked (31%) among 

masters degree graduates. 

Discussion 

There has been a considerable shift toward employment in agency, 

hospital, and private practice settings among master's degree graduates in 

counseling over the past 12 to 13 years. Information gained in the present 

survey seems to concur with the national trends in employment settings of 

counselors as cited in the literature review in Chapter 2. 

The employment outlook for master's degree graduates in counseling 

appears to be very favorable since 28 of the 29 respondents found employment 

in the field of counseling and the one who did not, did so by choice. The 

results of this study seem to be in concurrence with the Labor Market 
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information also cited in Chapter 2, which projected an upward trend in 

counselors through the year 2000. 

Some observations about income can be made. It would appear that a 

master's degree in counseling does not assure one a large salary. However, 

the income reported for this study may be artificially low since several of the 

respondents had recently graduated and thus were employed for only half the 

year in 1990. In addition/ it might be assumed that a majority of the 

respondents are receiving entry-level income since most have been employed 

for only 2 and a half years or less. On follow-up, one would expect a 

considerable income increase. It can be said, however, that the expected 

minimum entry-level income for a full-time position in counseling is 

somewhere in the range of $15,000 to $25,000. 

In spite of the rather low income reported in this study, it seems that 

the overall job satisfaction of counselors is fairly high. Generally, respondents 

were not seeking a change of position, and were satisfied with their current 

employment. 

Program satisfaction and preparation for placement in the field was also 

favorably reported on by this group of graduates. Satisfaction with training 

and adequate preparation for the job may have contributed to the high job 

satisfaction indicated by the respondents as a sense of competence is crucial to 

satisfaction in any type of work. 
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The dramatic increase (30%) in the graduates' preparedness for client 

concerns since the previous study might be attributed in part to the increase in 

units of course work required for the master's degree. It is also possible that 

the participants were more prepared coming into the program than the 

participants of 15 years ago. 

While the graduates appear to be comfortable with their level of 

preparation for client concerns in general/ certain frequently encountered 

problem areas seem to receive less emphasis in this training program than the 

participants might have wished. 

Data on the ethnic distribution of this group of graduates shows that 

Caucasians were the only ethnicity represented. Although the counseling 

profession fosters human development, efforts to redress the racial imbalance 

in preparation programs seems not to have been effective yet. 

Summary of the Results 

The 1986/1987/1988 follow-up survey of master's degree graduates in 

counseling and guidance is based on a questionnaire return from 40 graduates 

of approximately 73%. One hundred percent of the respondents were not 

members of an ethnic minority. Eighty-three percent of the participants were 

residing in the Southwest region of the United States. 
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In summary, the following information was obtained in this study: 

1. Approximately one third of the respondents were employed in a 

hospital/health facility, one third were employed in a social/human 

service agency and more than a quarter were engaged in private 

practice. The remainder were employed in 4-year colleges/universities 

(10%), K-12 schools (10%), community mental health centers (3%), junior 

colleges (7%), state/local government (3%), research institutions (3%), 

and other, related to preparation (14%). One individual was employed 

out of the field of counseling. 

2. Half of the respondents earned between $15,000 and $25,000 annually, 

twenty-one percent earned between $25,000 and $35,000 annually, 

fourteen percent earned between $5,000 and $15,000 per year and 

another 14% earned between $0 and $5,000. 

3. Most frequently reported activities performed on the job in order 

of prevalence were 1) Counseling 2) Organization/administration and 

3) Teaching/ training and staffing. 



4. Only 10% of the respondents reported being dissatisfied with their 

current work setting, but 28% indicated that they were actively seeking 

a change of position (half of whom were forced to do so). 

5. Eighty-three percent of the respondents felt that their graduate training 

had adequately prepared them for placement in the field. 

Chapter Summary 

This chapter presented the results of the follow-up survey on graduates 

of a master's degree program in counseling and guidance for the years 1986, 

1987/ and 1988. Comparisons were made with a prior survey of graduates 

from the same program, (Newlon & Danielson, 1981), and a survey of 

graduates from a doctoral program in counseling (Zimpfer and DeTrude). A 

discussion and summary of the results of this survey was also presented. The 

following chapter will discuss the implications and recommendations that 

emerged from this study. 



CHAPTERS 

Conclusions and Recommendations 

Conclusions 

The purpose of the present study was to conduct a follow-up survey of 

master's degree graduates in counseling and guidance in order to update the 

information provided by a previous follow-up report (Newlon and Danielson, 

1981). Further, an assumption was made that results of the present survey 

would differ considerably from the results of the previous study due to 

changes in the program through which both surveys were conducted. It was 

also assumed that the results of this study would reflect to some extent certain 

national trends in counseling as cited in die literature. Both of these 

assumptions appear to have been substantiated. 

With respect to the information gleaned from the respondents in this 

study, some of the data may serve as a bench mark against which the 

counselor preparation faculty might compare and evaluate their own goals and 

the achievements of their graduates. The data may also be used as a basis for 

improving their programs as needed. In addition, individual master's degree 

recipients can assess their own productivity in relation to the norms generated 

by this data. 
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Future research can collect longitudinal data to provide a picture of 

these graduates' later career development and professional involvement. 

Comparisons among counselor preparation programs with similar 

specialization options on a national level may yield especially useful 

information. 

Recommendations 

The generalizations and conclusions drawn from this study were 

derived from a follow-up survey of 29 graduates from a particular master's 

degree program in counseling and therefore cannot be generalized to 

graduates from other counselor preparation programs. Based on the findings 

generated by this study, certain recommendations may be warranted. These 

recommendations are aimed at the graduates, faculty and future students of 

the counseling program utilized in this study: 

1. A considerable shift towards private practice has taken place among 

master's-degree graduates in the past 12 - 13 years. This suggests that 

counselor preparation curricula and professional preparation standards 

may need to attend better to concerns of private practice (e.g. 

consultative, legal, organizational, and supervisory skills), to meet the 

need of those graduates who plan future employment in direct services. 



While graduates In the present study appear to be more prepared in 

general for client concerns than the graduates of 12 -13 years ago, much 

of the preparation appears to have been accomplished through their 

own efforts. When viewed in conjunction with the finding that as a 

group, current graduates are older than those of 12 - 13 years hence, it 

might be inferred that beginning master's degree students are more 

experienced in the various topics and skills for study. One of the 

implications of this is that faculty members need not assume that all 

beginning students are neophytes and thus the curricula might build on 

the students' already established strengths. Considerable working to 

individualize programs of study may be necessary because fixed and 

narrowly defined requirements may merely repeat what many students 

already know and may leave gaps in their knowledge. If beginning 

masters-degree students are indeed more experienced than in the past, 

preparation programs might be upgraded to include more advanced 

work and a greater variety of specialized topics. 

Older students may also benefit from a different educational 

approach than jtraditional college students. Zimpfer and DeTrude (1990) 

took counselor preparation programs to task for not adequately 

handling this concern: "Older students must be handled from an adult 
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education (experiential) teaching/learning model rather than from a 

didactic model suitable for traditional college students" (p. 56). 

3. As suggested by respondents in this study/ beginning master's degree 

students might incorporate course work from other departments (e.g. 

psychology) into their programs of study in order to supplement and 

expand on the knowledge and skills obtained in the counseling 

program. 

4. Findings strongly suggest a need for the counselor preparation faculty 

to develop policies, programs and practices regarding human 

development for ethnic minorities. Early identification of promising 

master's degree candidates, orientation and encouragement during the 

high school and early college periods, and other strategies to promote 

the field of counseling among minorities are needed. 

Summary 

Findings of this study suggest that considerable changes have occurred 

in the training, placement, and personal characteristics of master's degree 

graduates in counseling over the past 12 - 13 years. The new data presented 

here are descriptive in nature and further hypotheses and research studies 
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might be suggested through this initial information. A comparative study 

among graduates from several different counselor education programs with 

similar emphases might yield useful information. Similarly, studies targeting 

specific areas included in this survey such as job satisfaction, program 

satisfaction or preparation for client concerns may be warranted. 



APPENDIX A: 

FOLLOW-UP QUESTIONNAIRE 



Follow-Up Questionnaire 
You have been (elected to assist in die follow-up study of graduates of a masteis degree program in 

CotutseUng and Guidance. Tbe information you provide will be kept confidential, and your anonymity is 
assured. Your honest answers will be deeply appreciated. 

1. Personal Information 

Gentler. Q Male Q Female 

Birth year. 

Ethnicity. Q Native American Q Asian 

I I African American I I Mexican American 

Marital Status: [ | Never Married I I Married 

2. Year Started Counseling Program: 

3. Past Employment 
If you have held jobs other than your present position since graduating, please indicate the number and 
type of positions. 

In Counseling and Guidance: 
In other than Counseling and Guidance: 

4. Current Employment 
Present Positions): 
Place of Employment (optional): 

Please indicate the type(s) of setting where you are now employed and whether you are working full-time 
(35 hours or more per week) or part-time (less than 35 hours). 

Fall Time Part Time 
Private Practice • • • 
4-year college/university • • • 
Hospiul, health facility • • • 
K-12 school • • • 
Community Mental Health Center • • • 
Social/Human Service Agency • • • 
Business/Industry • • • 
Junior College • • • 
State/local Government • • • 
Federal Government • • • 
Correctional Facility • • • 
Research Institution • • • 
Other, related to preparation • • • 
Out of field • • • 
Not working • • • 

• Anglo 

I | Other(name) 

I I Divorced Q Widowed 
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5. Income 
Please Indicate your personal earned income from couiueling-rctated sources for 1990. 

• 0.5,000 05,000-15,000 • 15,000 - 25,000 

• 25,000-35,000 •35,000-45,000 • 45,000-55,000 

• 55,000 - 65,000 • 65,000+ 

6. If you are currently not employed, please indicate tbe reason(s) and whether or not you are currently 
iccking employment. 

I I Willingly unemployed • Unwillingly unemployed 

Ittntss-. Qself •Family 

I 1 Raising a family • Other. 

Are you currently seeking employment: • Yes |~| No 

7. How is your professional time distributed? (% of time) 
Counseling % Teaching/Training % Supervising % 
Consulting % Organization/Administration % 
Development and Evaluation of Service Programs " % Staffing % 
Research % Other (name) 

8. How satisfied are you with your current job? 

• It is all 1 hoped for • Very satisfied I I Generally satisfied 

|~"1 Generally dissatisfied • Very dissatisfied 

9. Regardless of how you answered question 8 above, 

a. Would you consider changing positions? • Yes • No 

If yes, why? 

b. Are you actively seeking a change of position? • Yes Qno 

If yes, why? 

10. Have you applied for and received special counseling license or certification? • Yes • No 

TV!*: 

11. If most of your time (over 50%) is spent in counseling and guidance activities, please provide a 
description of your clients by estimating the percentage in each category. 

Gender. Mate % Female % 
Age: Preschool % 5-15 yrs % 15-25 yn % 

25-35 yrs % 35-45yrs % 45-55 yrs % 
5j5 yrs+ % 

Ethnicity. Anglo % African American % 
American Indian % Asian % 
Mexican American % Other % 



12. Generally, in reviewing the process I went through in obtaining my Master's Degree: 

a. I participated in a program that provided an atmosphere conducive to learning. Q Yes f"| No 

b. I participated in a program that contributed to my growth as a person. I 1 Yes | | No 

c. I participated in a program that adequately prepared me for placement in the field. QYes I I No 

13. Protadoml Involvement 
Professional Affiliations/Associations 

Post Masters Degree Training (workshops, institutes, courses, etc.) 

Community Service Organizations/Activities 

Research, Publications 

14. If you could repeat your graduate program, what would you do differently? 

If you would like a summary of the results of the survey, complete, detach and mail this 
portion separately to: 

Lisa Anderson 
3947 East Blacklidge 
Tucson, Arizona 85712 

Name: 
Address: 
City: State: Zip: 
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Foikm<Up Survey: Supplement 
We know that graduates enccnimrr a variety of counsetee problem*. cbcutnttancet. condition* and to forth in their pott degree counseling 

eaptoymem simnioo. We have no data, however, regarding die ian|e and Incidence u it occun in general and In relation to specific *wyi«y«Mw 

actings. Tbe purpose of the check-tin below ii to gather data in this retard as a pan of our efforts to review and update the program curriculum. 

Plene check which of tbe following you have encountered In your counseling, and then cbcck wbetber you felt adequately piepaied either by (be 

|ji4jWgogm(P)or»ejfWiohmaefte«jniMjon;jWdanjjCTegu«fffnoUnctode^^^<M^^^_^^^^^^_^ î̂ ^^^^^^ 
Pupated Ftaprnl 

ByS 

d Y« 
ByP 

Yn No Eannlnw 
ByS 

i Ym 
ByP 

Yea N* 

Abortion • • • • Msmage • • • • 
Adoption • • • • Money Management • • • • 
Anger • • • • Multicultural Issues • • • • 
Anxiety • • • • Parent-Child Relations • • • • 
Basle Skills/Lack • • • • Patenting Skills • • • • 
Boredom • • • • Peer Relationships • • • • 
Career Issues • • • • Physical Disabilities • • • • 
Child Abuse • • • • ftemaiTiage • • • • 
Child Custody • • • • Pre/Post Retirement Concerns • • • • 
Child Molesting • • • • Pregnancy Decision making • • • • 
Chronic Mental Illness • • • • Rape • • • • 
Coping Skill/General • • • • Religion • • • • 

• • • • Relocation • • • • 
Criminal Behavior • • • • Role Conflict • • • • 
Death/Dylng/Bcreavement • • • • Runaways • • • • 
Delinquent Behavior • • • • Sense of Puipose/Lack • • • • 
Depression • • • • Sex Offenders • 0 • • 
Development Disabilities • • • • Sex Relations • • • • 
Divorce • • • • Sibling Relationships • • • • 
Ealing Disorders • • D • Single Parent • • • • 
Educational Progreji/ Failure • • • • Social Life/Skills • • • • 
Emergency Services/Food. etc. • • • • Status Offenses • • • • 
Family Violence • • • • Step families • • • • 
Health • • • • Stress • • • • 
Homelettnest • • • • Substance Abuse • • • • 
Homosexuality • • • • Suicide • • • • 
Identity/Status • • • • Time Management • • • • 
Incest • • • • Values/Clartflcation • • • • 
Legal (court) Testimony • • • • Values/Conflict • • • • 
Leisure Time/Skills • • • • Other 

Loneliness/Isolation • • • • 



APPENDIX B: 

HUMAN SUBJECT COMMITTEE APPROVAL 
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Thc University of 

Hunun Subject Committee ^RJZ.ONA 1690 N. Wirnrn IBIdg 52601 

Health Sciences Center Tucson, Arizona 85724 -= 16011626-6711 OI616-7575 

January 14, 1991 

Ms. Lisa Anderson, B.A. 
Department of Counseling and Guidance 
School of Family and Consumer Resources 
The University of Arizona 

RE: FOLLOW-UP SURVEY 07 GRADUATE STUDENTS OP THE MASTERS OEOREE 
PROGRAM IN COUNSELING AMD GUIDANCE 

Dear Ms. Anderson: 

He have received documents concerning your above referenced 
project. Regulations published by the U.S. Department of Health and 
Human Service [45 CFR Part 46.10 (b) (3)] exempt this type of 
research from review by our Committee. 

Please be advised that approval of this project and the requirement 
of a subject's consent form is to be determined by your department. 

Thank you for informing us of your work. If you have any questions 
concerning the above, please contact this office. 

Sincerely yours, 

William F. Denny, M.D. 
Chairman 
Human Subjects Committee 

HFD:rs 

cc: Departmental/College Review Committee 

Enclosure 
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